
ON SITE REVIEW

Employer is found to
be in compliance

Employer is found not
to be in compliance

Employer is not providing
all reasonable assistance
or required information

Employer
contests a finding

Compliance Officer attempts to
negotiate a written undertaking

(30 to 60 days)

Written
undertaking negotiated

Compliance Officer
notifies the Commission*

Employer
corrects

Employer
breaches undertaking

Commission may
issue a written direction

Commission may
rescind/amend direction

Employer
corrects

Employer disputes
(30 or 60 days)

Employer does
not correct**

Tribunal holds a hearing,
reviews case and

issues order

Tribunal registers order
with Federal Court

Employer
corrects

*   30 days to react to a
recommendation for a direction

**  30 days to abide by a direction
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Employer does
not correct 

Employer requests
review by Tribunal

Commission may apply to
Tribunal to have order
confirming direction
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