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I’'m delighted to send greetings to my
distinguished international colleagues. | sincerely
enjoyed getting to know you during the June 2005
ICESR/CIAER conference in Ottawa.

If the notes and emails I've received are any
indication, then our conference was a successful
venue for sharing ideas and experiences.

Each one of us has encountered both successes
and challenges in our work. This conference gave
us all a chance to share and learn from those
experiences. By reviewing and adopting selected
best practices that work in our respective
cultures, we can hasten the process of refining
and developing new employer support programs.

Everyone is reporting increased calls for assis-
tance from reservists. That means that the work
we do will have increasing relevance in years to
come.

It’s up to us to continue to bridge the gap
between the military and civilian sectors. We're
the ones who can demonstrate the value of
Reserve Force training to civilian business own-
ers, and help them understand the positive impact
that results from supporting a reservist employee.

| thoroughly enjoyed being your host in Ottawa
this year. Now, | look forward eagerly to the new
experiences that await us as the United Kingdom
hosts the 2007 conference.

Warmest personal regards,

National Chair
Canadian Forces Liaison Council

C’est avec grand plaisir que je salue mes distingués
collegues de I'étranger. J’ai sincérement apprécié
faire votre connaissance lors de la CIAER/ICESR de
juin 2005, tenue a Ottawa.

A en juger par les notes et courriels que j’ai regus,
notre conférence a été I'occasion d’un échange fruc-
tueux d’idées et d’expériences.

Chacun de nous a connu, dans son travail, des vic-
toires et des défis. Cette conférence a été une occa-
sion pour tous de partager ces expériences et d’en
tirer des lecons. En examinant et en adoptant les
pratiques exemplaires particuliéres qui réussissent
dans nos propres cultures, nous pouvons accélérer
le processus de mise au point des programmes d’ap-
pui des employeurs et de conception de nouveaux
programmes.

Tout le monde fait état d’appels accrus a l'aide des
réservistes. C’est signe que le travail que nous fai-

sons prendra de plus en plus d’importance dans les
années a venir.

C’est a nous qu'’il incombe de continuer de combler
le fossé entre les secteurs militaire et civil. C’est
nous qui sommes en mesure de démontrer la valeur
de la formation de la Force de réserve aux chefs
d’entreprises civiles, et de les aider a comprendre
l'incidence positive que peut avoir le soutien d’'un
employé réserviste.

Jai grandement goiité le plaisir d’étre votre hote a
Ottawa cette année. Maintenant, je suis impatient de
vivre les nouvelles expériences qui nous attendent
d’ici a la conférence de 2007 qu’accueillera le
Royaume-Uni.

Mes sincéres salutations,

¢. Eaton
Président national
Conseil de liaison des Forces canadiennes



The 2005 ICESR/CIAER conference made a pow-
erful impression on all the delegates.

It was a gathering of people from around the
globe, with dramatically different languages and
cultures—yet all sharing one common purpose
and goal.

Canada has always recognized the worth of our
Reserve Force members, but in recent years,
their contribution to sovereignty and security
has worn a more public face. The participation of
reservists is now standard operating procedure
for our operations.

With this increased employment of reservists
comes a new urgency to ensure that their mili-
tary service doesn’t have a negative impact on
their civilian career, income and quality of life.

The Canadian Foreces, like your own military,
recognizes the intrinsic value of employer sup-
port—and its worth is being proven as we utilize
more reservists each year.

My thanks to all the delegates who came to Ot-
tawa to offer ideas and inspiration to others. |
was deeply impressed by the quality and sound
business thinking demonstrated—and | believe all
left with a renewed sense of purpose.

| hope to meet with you again at the 2007 con-
ference in the United Kingdom.

La CIAER/ICESR de 2005 a profondément mar-
qué tous les délégués.

Elle a été 'occasion du rassemblement de gens
du monde entier, de cultures et de langues radi-
calement différences-qui, néanmoins, visent un
but et un objectif commun.

Le Canada a toujours reconnu la valeur de nos
membres de la Force de réserve, mais ces der-
nieres années, leur contribution a la souveraineté
et a la sécurité est devenue plus visible au public.
La participation des réservistes fait désormais
partie des procédures normales de nos opéra-
tions.

Ce recours accru aux réservistes crée une nou-
velle urgence de nous assurer que leur service
militaire n’ait pas de répercussions négatives sur
leur carriére au civil, leur revenu ou leur qualité
de vie.

Les Forces canadiennes, tout comme votre
propre armée, reconnaissent la valeur intrinse-
que du soutien des employeurs-et cette valeur
est confirmée par I'emploi croissant chaque an-
née des réservistes.

Je remercie tous les délégués venus a Ottawa
offrir des idées et inspirer les autres. J'ai été pro-
fondément impressionné par la qualité et la force
de P'esprit d’entreprise qui ont été démontrées -
et je suis convaincu que tout le monde est
reparti rempli d’'une détermination renouvelée.

J'espére vous revoir a la conférence de 2007 au
Royaume-Uni.

Herb M. Petras

Major-General
Chief Reserves and Cadets

Major-général
Chef-Réserves et cadets
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Delegates make a “splash” in Ottawa - Les délégués font un « plongeon » a Ottawa
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Ottaw

The 2005 International Conference
on Employer Support for Reservists
kicked off in style today with a memo-
rable tour of Ottawa’s famous Rideau
Canal. After a wearying day of tick-
ets, travel, hotel and conference regis-
tration, delegates enjoyed the pleasant
Canadian weather in an open-air boat.

After the boat moored at HMCS
CARLETONS jetty on the
picturesque Dow’s Lake, the
Toronto Signals Regiment band struck
up a rousing welcome for the 28 con-
ference members and their guests.

Lieutenant-Commander Ralph Rob-
erts, Commanding Officer of HMCS
CARLETON, extended the Naval
Reserve unit’s hospitality to the inter-
national delegates.

CFLC National Chair, John C. Eaton,
welcomed everyone, noting that “This
(conference) is the professional devel-
opment that will hone our skills as the
diplomats and negotiators who secure
the support of civilian employers.”

La Conférence internationale de 2005
sur I'appui des employeurs aux réser-
vistse s’est amorcée en beauté

aujourd’hui avec une visite mémorable

On today’s agenda

du célébre canal Rideau.
Apreés une éprouvante
journée de réservations
de billets, déplacements
et d’inscriptions a I'hétel
et a la Conférence, les
délégués ont pu profiter
de l'agréable climat ca-
nadien dans un bateau a
ciel ouvert.

Aprés que le bateau
fut amarré a la jetée du
NCSM CARLETON du
pittoresque lac Dow,
'orchestre du Toronto
Signals Regiment a
entonné une retentis-
sante bienvenue pour
les 28 participants a la
Conférence et leurs
invités.

Le lieutenant-
commandant Ralph
Roberts, commandant
du NCSM CARLETON,
a exprimé les voeux de
bienvenue de l'unité de
la Réserve navale aux
délégués venus du
monde entier.

Le président national
du CLFC, John C. Ea-

ton, a prononcé une allocution
d’accueil en déclarant que « cette
conférence est I'activité de perfec-
tionnement professionnel qui aigui-

Registration, Lord Elgin Hotel

Photo by Cpl Serge Gouin, CFSU(O) hoto par le cpl Serge Gouin, USFC(O)

CFLC National Chair John C. Eaton welcomes international
guests aboard a tour boat on the Rideau Canal.

Le président national du CFLC, John C. Eaton, emmeéne les
invités de I’étranger faire un tour de bateau sur le canal
Rideau.

sera nos habiletés de diplomates et
de négociateurs qui nous aideront a
nous assurer le soutien des
employeurs civils ».

Opening ceremony and reception, HMCS CARLETON

Au programme
d’aujourd’hui

Pinscription a I'hétel Lord Elgin

Cérémonie d’ouverture et réception, NCSM CARLETON
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Photo by Cpl Serge Gouin, CFSU(O)

Photo par le cpl Serge Gouin, USFC(O)

Early evening sunset sparked off
scarlet and gilt-trimmed

uniforms as the honour guard and
Toronto Signals Regiment Band
greeted ICESR delegates

at HMCS CARLETON.

Les rayons du soleil couchant met-
tent en valeur I'écarlate des
éblouissants uniformes tandis que la
garde d’honneur et I'orchestre du
Toronto Signals Regiment
accueillent les délégués de la CIAER
a bord du NCSM CARLETON.

Photo by Cpl Serge Gouin, CFSU(O)

Photo par le cpl Serge Gouin, USFC(O)

Enjoying the pleasant early evening in Ottawa, ICESR delegates arrive at HMCS
CARLETON, a Naval Reserve Unit, for the official opening ceremony.

Profitant d’un agréable début de soirée a Ottawa, les délégués de la CIAER
arrivent au NCSM CARLETON, une unité de la Réserve navale, pour la cérémo-

nie officielle d’ouverture de la Conférence.

1/

Mrs. Hollingsworth and Bob Hollingsworth
aboard the boat.

M™ Hollingsworth et Bob Hollingsworth a bord
du bateau.

Major-General Herb
Petras greets Lieutenant
Colonel Claudio Bru-
netto and his spouse.

Le major-general

Herb M. Petras

accueille le
lieutenant-colonel Clau-
dio Brunetto et son
épouse.

John C. Eaton and Léo M. Desmarteau leading
the pack.

John C. Eaton et Léo M. Desmarteau meénent le
groupe.




May 31, 2005/ Le 31 mai 2005

CIAER/ICESR 2005

Employer support around the world
Le soutien des employeurs dans le monde entier
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Representatives from | | nations sat
down Tuesday morning to begin an
in-depth examination of the issues
facing employer support programs.

The United Kingdom’s Lord
Glenarthur began by offering an over-
view of the activities of his National

Employer Advisory Board, “the educa-

tion process for those who do volun-
teer [to serve in the Reserves] should
be just as great for their employers
who must understand what the com-
mitment is...”

Lord Glenarthur was joined by
Group Captain John Ross and Lieu-
tenant Colonel Tim Corry in explain-
ing the United Kingdom Directorate
of Reserve Forces and Cadets, and
the SaBRE program.

From the United States of America,
Bob Hollingsworth outlined the work
done by his Employer Support of the
Guard and Reserve.

Les représentants de onze pays se
sont réunis mardi matin pour entre-
prendre un examen approfondi des

On today’s agenda

Au programme
d’aujourd’hui S

g

Photo by Cpl Serge Gouin, CFSU(O)

Photo par le cpl Serge Gouin, USFC(O)

Group Captain John Ross explains the United Kingdom’s Reserve Force structure, and sets out the framework
for employer support during the opening conference session at the Lord Elgin Hotel.

Le colonel d’aviation John Ross explique la structure de la force de réserve du Royaume-Uni et décrit le
schéma de I'appui des employeurs dans le cadre de la séance d’ouverture de la Conférence a I'hétel Lord Elgin.

enjeux liés aux programmes d’appui
des employés.

Lord Glenarthur, du Royaume-Uni, a
commencé par faire un survol des
activités du National Employer Advi-
sory Board en indiquant que, « le pro-
cessus d’éducation de ceux qui se
portent volontaires (pour servir dans
les forces de réserve) devrait étre
tout aussi vaste pour leurs em-
ployeurs, qui doivent saisir la portée

Country presentations by United Kingdom and United States of America
e  Lunch at the Army Officers’ Mess
e  Tour of House of Commons, dinner with the Speaker

Présentations par le Royaume-Uni et les Etats-Unis
e Déjeuner au Mess des officiers de ’Armée de terre
e Visite de la Chambre des communes, diner avec le président

de cet engagement... »

Le colonel d’aviation John Ross et le
lieutenant-colonel Tim Corry se sont
joints a lord Glenarthur pour expli-
quer le Directorate of Reserve For-
ces and Cadets du Royaume-Uni,
ainsi que le programme SaBRE.

Des Etats-Unis, Bob Hollingsworth
a expliqué les activités de son
Employer Support of Guard and
Reserve.
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Touring the House of Commons-Visite de la Chambre des communes

While the skyline of Canada’s
renowned Parliament Buildings is a
familiar sight to many tourists, a
behind-the-scenes glimpse into the
House of Commons is a much rarer
experience.

ICESR 2005 delegates were
welcomed onto Parliament Hill by
none other than the Speaker of the
House of Commons, the Honour-
able Peter Milliken, M.P. His pri-
mary role is to maintain order dur-
ing House of Commons debates.
He also acts as the official spokes-
person of the House of Commons
in its dealings with the Queen and
Governor General, with the Senate
and with external authorities.

John C. Eaton thanked our host
with these words, “The Honourable
Peter Milliken has long been a
vibrant supporter of Canada’s mili-
tary. His ongoing commitment and
encouragement have meant a great
deal to the Canadian Forces Liaison
Council.”

In July 2005, Mr. Milliken person-
ally signed a formal statement of

support for the Reserve Force
on behalf of the House of
Commons.

Bien que la vue des célébres
édifices du Parlement soit fami-

aussi comme porte-parole officiel
de la Chambre des communes
dans ses échanges avec la Reine
et le gouverneur général, avec le
Sénat et les autorités externes.
John C. Eaton remercie nos
hotes en ces termes :
« L’honorable Peter Milliken est

liere a bien des
touristes, celle
des coulisses de
la Chambre des
communes est

Parliament Hill is a venerable
icon of Canadian heritage.....
what a privilege it has been to
gather here tonight.

depuis long-
temps un dyna-
mique suppor-
teur des forces
armées du Ca-

une expérience
beaucoup plus
rare.

Les délégués a
la CIAER de
2005 ont été

La colline du Parlement est
une vénérable vedette du
patrimoine Canadien.......

Je souligne le grand privilege
que nous avons eu de
pouvoir nous réunir ici ce soir.

- John C. Eaton

nada. Son enga-
gement et ses
encouragements
constants ont
été trés preé-
cieux au Conseil

accueillis sur la

de liaison des

colline du Parle-

ment par nul autre que le prési-
dent de la Chambre des com-
munes, ’honorable Peter Milli-
ken, député. Son principal role
consiste a maintenir I'ordre
pendant les délibérations de la
Chambre des communes. Il agit

Forces cana-
diennes.

En juillet 2005, ’honorable M.
Milliken a personnellement signé
un énoncé de soutien formel a la
Force de réserve au nom de la
Chambre des communes.

Photo by Holly Loranger, House of Commons Photo
Photo par Holly Loranger, Photo de la Chambre des communes

The Honourable Peter Milliken (left) with the
Honourable Peter Liba (Canada) and The
Honourable the Lord Glenarthur (United
Kingdom).

L’honorable Peter Milliken (a g.) avec I'honor-
able Peter Liba (Canada) et lord Glenarthur
(Royaume-Uni).

Photo by Cpl Serge Gouin, CFSU(O)
Photo par le cpl Serge Gouin, USFC(O)

ICESR delegates on Parliament Hill with the
Toronto Signals Regiment band.

Les délégués de la CIAER sur la colline du
Parlement avec I'orchestre du Toronto
Signals Regiment.

Photo by Holly Loranger, House of Commons Photo
Photo par Holly Loranger, Photo de la Chambre des communes

(from left) Colonel Huig Van Duijn, Lieutenant
Colonel Elsie Tjoeng, Ms. Catherine Lee Chen,
Major Robert Palmer and guest Brigadier S.
Young.

(De g. a dr.) Colonel Huig Van Duijn, lieutenant-
colonel Elsie Tjoeng, M™ Catherine Lee Chen,
major Robert Palmer et le brigadier invite

S. Young.
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Comparing International Employer Support Programs

Comparaison des programmes d’appui des employeurs du globe

Kocerracignal Conlrencs an Employer Sipport15F RESEVISG Ce fut une journée chargée pour
WHESREIECT" S WIRAEEe W les délégués a la Conférence. Tous .
ont retroussé leurs manches pour The Reserves are
se plonger dans des séances d’infor-

It was a busy day for conference mation et de discussion ta’lndis que very much the
delegates. Everyone rolled up their I'Australie, la Nouvelle-Zélande, visible face of the
sleeves and plunged into briefings I'ltalie, 'Allemagne, la Lettonie et le .
and discussions as Australia, New Canada présentaient des exposés Armed Forces in the
Zealand, ltaly, Germany, Latvia and sur leurs programmes respectifs public eye. We see
Canada offered overviews of their d’appui des employeurs.
individual employer support pro- Tout cela a fait une quantité phé- employer support as
grams. ngmenale, de ren‘selgnements a assi- reaching out to

It was a tremendous amount of miler-et 'on espére que les notes .
information to absorb—and hope-  d’information et les diapositives communities and
fully the copies of briefing notes PowerPoint que renferme le présent .
and PowerPoint slides in this docu- document aideront les délégués a h&VIng a really stra
ment will assist delegates in organiser leurs propres recherches tegic educative func-
organizing their own research and et travaux dans les années a venir. . .
work in years to come. Pendant la pause du midi, le chef- tion. We envisage

D.uring the lunch break, Canada’s Ré§ervels e,t cadets du Canada, Ifa‘ the Reserves in the
Chief—Reserves and Cadets, major-général Herb Petras, a briéve- .

Major-General Herb Petras spoke ment expliqué le role que joue la future will probably
briefly about the rolg Car.ujtda s For:ce <'je réserve du Capad’a.dans les be one of our Iarger
Reserve Force plays in military and opérations militaires et intérieures, .

domestic operations, and the et l'avenir de la Force de réserve. r‘eCFUItIng forces for
future of the Reserve. Ce soir-I3, tout le monde a pu se th -I-t ”»

That evening, everyone relaxed détendre en dégustant un délicieux € military.
over a delicious casual meal at repas au restaurant L’Orée du bois.

L’Orée du bois restaurant. With Avec le divertissement assuré par -Brigadier Tim Brewer:
entertainment by Quebec roots les artistes de souche québécoise & wer,
performers Les Affreux Lurons, Les Affreux Lurons, les délégués ont New Zealand
delegates were treated to a warm pu baigner avec un profond plaisir

and intimate evening of the dans la fameuse culture francophone

celebrated francophone culture in du Québec.

Quebec.

, e  Country presentations by Australia, New Zealand, Italy, Germany, Latvia and Canada
On today’s agenda | Lunch at the Warrant Officers’ and Sergeants’ Mess

e  Casual dinner at L’Orée du bois restaurant, Chelsea, Quebec
Au programme
d’aujourd’hui e  Présentations par 'Australie, la Nouvelle-Zélande, I'ltalie, I'Allemagne, la Lettonie et le Canada

e  Déjeuner au mess des adjudants et sergents
e  Déjeuner détendu au restaurant L’Orée du bois de Chelsea, au Québec
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“Future challenges could have us calling a larger number of
reservists, bringing unknown problems; most of our 35,000
reservists couldn’t join the Army if their employers are not
supported correctly.”

- Lieutenant Colonel Claudio Brunetto, Italy

“We estimate the amount of people we send on missions
will increase. Reservists are a cost-effective way of increas-
ing our participation.”

- A.Valdis Buceéns, Latvia

“Reserve participation in operations is non-negotiable. Canada needs their expertise and abilities. Where the negotiations
come into play are between the reservist and their employers or educators. We’re finding that if the reservist gives
enough advance notice and information, they usually have little trouble obtaining military leave for training or missions.”

- Brigadier-General Dennis Tabbernor, Canada

« La participation des réservistes a des opérations est non négociable. Le Canada a besoin de leur expertise et de leurs
compétences. Les négociations sont menées entre le réserviste et ses employeurs ou professeurs. Nous constatons que, si
le réserviste les informe suffisamment a I'avance et leur fournit toute I'information pertinente, il n’a habituellement aucune
difficulté a obtenir un congé pour service militaire de fagon a suivre une instruction ou a participer a des missions. »

- brigadier-général Dennis Tabbernor, Canada

“I like to think of the operational Reserve much as the way a
small businessman would borrow money to use as working capi-
tal for cash flow purposes. As demand on the US military
increases and we have these surges in demand, we draw from the
Guard and Reserve to fill in those gaps and help us adjust to the

surge.”

- Major Robert Palmer, United States of America

“...more than half of these soldiers | was sending overseas had to quit
their jobs to deploy. When they went to their employers and asked for
six months off to serve, they [the employers] said “No.” | found to my
horror that some of the worst offenders were government departments.”
- Brigadier Timothy Brewer, New Zealand
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Employer Support Ideas Take Flight at Aviation Museum

Les idées de modes d’appui des employeurs prennent leur envol au Musée de I’aviation

International Conference on Employer Support for Reservists
Conférence internationale sur lappui des employeurs aux réservistes . o

Ottawa, Canacds 1005

After a productive day com-
paring thoughts
about the
employment of
Reserves on
operations and
in armed con-
flict, as well as
discussing the
idea of finan-

C. Eaton inducted three hon-
oured guests into the cov-
eted “Order of the Bea-
ver”,

Canadian hosts were deeply
moved by
Leneen
Forde’s heart-
felt toast to
Canada, “a
country that
was built on
quiet courage
and determina-

cially compen- tion. A coun-

sating employ- try that boldly

ers, it was time embraces

for the formal greatness, and

conference din- staunchly

ner. defends the
Amid historic Ph’; ’;zt;ak;yléwcfjc’ ;::jg:gzg ggi‘éggﬁ virtues that are

aircraft in Can- Canadian.”

ada,s breathtak- Leneen Forde offers a toast to Canada.

ing Aviation MU- Leneen Forde porte un toast au Canada. Apr‘és une

seum, delegates

in mess kit and formal wear
enjoyed an evening of fine din-
ing—and some hilarity as John

journée pro-
ductive a échanger des ré-
flexions sur 'emploi des for-
ces de réserve pour des opé-

rations et des conflits armés,
ainsi qu’a discuter du concept
d’indemnisation financiére
des employeurs, I'heure est
venue du diner officiel de la
Conférence.

Parmi les aéronefs histori-
ques de I'éblouissant Musée
de l'aviation du Canada, les
délégués en tenue de mess et
tenue de soirée ont pu
golter un diner finagrémenté
de rires alors que John C.
Eaton intronisait trois hono-
rables invités au trés convoi-
té « Ordre du castor ».

Les hotes canadiens ont été
profondément touchés par le
toast sincére qu’a prononcé
M™ Leneen Forde a 'endroit
du Canada, « un pays fondé
sur un courage discret et la
détermination. Un pays qui
étreint audacieusement la
grandeur et défend résolu-
ment les vertus qui sont pro-
prement canadiennes ».

° Discussion on reservists in armed conflict, compensation legislation, awards and outreach

On today’s agenda | ®
[ ]

Au programme o
d’aujourd’hui

Lunch at the Air Force Officers’ Mess
Conference dinner at the Canada Aviation Museum

Discussion sur les réservistes dans un conflit armé, la législation sur I'indemnisation, les prix et la
sensibilisation

Déjeuner au mess des officiers de ’ARC

®  Diner de la Conférence au Musée de l'aviation du Canada
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The Venerable Order of the Beaver

Le vénérable Ordre du castor

(Following are excerpts from the
Order of the Beaver presentation
ceremony)

... thus it was that the Venerable
Order of the Beaver was born, in
1997, to celebrate people who
made a special contribution to the
cause of employer support for the
Reserve...

... the beaver is a rodent. In fact,
it is the second largest rodent in
the world. It spends a lifetime

Photo by MCpl Tim Jordan, CFSU(O)

Léo Desmarteau presenting John Ross and Tim Brewer with their

insignia.

Léo Desmarteau remet leur insigne a John Ross et a Tim Brewer.

building lodges, storehouses, dams
and canals...we will not dwell on
the fact that to many it is a pest,
because of the small forests which
it destroys, or a symbol of selfish-
ness because of the floods it causes
with its dams...

... if you wear this decoration
whenever you visit Canada, you
will have free accommodation in
any of the thousands of lodges built
by beavers in Canada...

... we will also provide you with a
free supply of toothpicks, so that
you can keep your front teeth in
shape.

Photo par le cplc Tim Jordan, USFC(O)

(Les paragraphes qui suivent sont des
extraits de la cérémonie d’intronisation a
I'Ordre du castor.)

... C’est ainsi que fut créé le vénérable
Ordre du castor, en 1997, pour souli-
gner les contributions particuliéres a
la cause de I'appui des employeurs a la
Force de réserve...
... le castor est un rongeur. De fait,
de par sa taille, il est en deuxiéme
place dans la liste des rongeurs du
monde. Il passe sa vie a construire des
huttes, des entrepots, des barrages,
des canaux... nous
ne nous attarde-
rons pas sur le fait
que, pour bien des
gens, c’est un ani-
mal nuisible en
raison des petites
foréts qu’il détruit,
ou encore un sym-
bole d’égoisme a
cause des inonda-
tions que provo-
quent ses barra-
es...

. arborant cette
décoration quand
vous venez au Canada,
vous serez logé gratui-

Photo by MCpl Tim Jordan, CFSU(O)

Marc McGowan, John Ross and Tim Brewer get in some preliminary tooth sharpening practice.

Marc McGowan, John Ross et Tim Brewer font un exercice préliminaire d’afflitage de dents.

tement dans n’'importe laquelle des
milliers de huttes construites par
des castors au Canada...

... nous vous fournirons aussi gra-
tuitement un stock de cure-dents,
afin que vous puissiez assurer le bon
état de vos dents du devant.

Photo by MCpl Tim Jordan, CFSU(O)
Photo par le cplc Tim Jordan, USFC(O)

John C. Eaton maintains a serious dignity
during the Order of the Beaver ceremony.

John C. Eaton garde dignement son sérieux
pendant toute la cérémonie de I'Ordre du
castor.

Photo par le cplc Tim Jordan, USFC(O)
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Conference ends with an intimate glimpse of Canada’s war history

La Conférence se termine avec un survol intime de I’histoire du Canada en temps de guerre.

International Conference on Employer Support for Reservists
Conférence internationale sur lappui des employeurs aux réservistes . o

Ottawa, Canacds 1005

At the end of a long, productive
week, the ICESR 2005 conference
wrapped up with an illuminating look
at Canada’s work on reaching the
educators of reservists.

Poland contributed an intriguing
concept of language instruction for
Reserve officers.

And then—the highly anticipated
discussion on the next international
conference! Group Captain John
Ross graciously stepped forward,
offering to host the 2007 conference
in the United Kingdom. It’s an event
that all attendees are looking forward
to.

In the interim, there are dozens of
fresh ideas, innovative programs and
angles of research to review once
everyone returns home.

As a fitting finale to this week’s
work of securing the best possible
employer support for reservists, the
conference delegates took a side trip
to view the astonishing collection of
the new Canadian War Museum.

Opened just a month ago, the star-
tling architecture and brilliantly
curated displays leave a searing
impression on the soul.

For Canada, hosting this diverse
group of international guests was
truly an honour and a privilege. To

those who visited us - thank you for
attending, and for your free sharing
of information.

We look forward to the next con-
ference, hosted by the United King-
dom in 2007.

Until then, goodbye friends.

Photo by MCpl Tim Jordan, CFSU(O)
Photo par le cplc Tim Jordan, USFC(O)

Colonel Wieslaw J6zwik at the Canadian
War Museum.

Le colonel Wieslaw 6zwik au Musée cana-
dien de la guerre.

Au bout d’une longue semaine enri-
chissante, la CIAER de 2005 a pris fin
sur un apergu éclairant des travaux
du Canada sur la sensibilisation des
éducateurs de réservistes.

La Pologne a présenté un intrigant
concept d’instruction linguistique des
officiers de la réserve.

Et enfin-la discussion trés anticipée
sur la prochaine Conférence! Le

colonel d’aviation John Ross s’est
gracieusement offert pour accueillir
la Conférence de 2007 au Royaume-
Uni. C’est un événement auquel tous
les participants sont impatients d’as-
sister.

Entre-temps, des douzaines d’idées
novatrices, de programmes créatifs
et d’angles de recherche seront exa-
minés en profondeur une fois que
tout le monde sera rentré chez soi.
Les délégués a la Conférence ont fait
une excursion complémentaire au
tout nouveau Musée canadien de la
guerre, un finale trés appropriée aux
travaux de cette semaine visant a
assurer le meilleur soutien possible
de la part des employeurs aux réser-
vistes.

L’architecture saisissante et les ex-
positions brillamment organisées de
ce musée ouvert il y a a peine un
mois laissent une impression indélé-
bile sur I'ame.

Pour le Canada, I'accueil de ce
groupe diversifié d’invités de 'étran-
ger a réellement été un honneur et
un privilege. A ceux qui nous ont
rendu visite-merci d’avoir assisté a la
Conférence et d’avoir partagé vos
renseignements avec nous.

Nous sommes impatients de vous
revoir a la prochaine Conférence,
qu’accueillera le Royaume-Uni, en
2007.

D’ici I3, au revoir, chers amis.

e Presentation on education by Canada, language by Poland

On today’s agenda |

Business meeting—next ICESR conference

e Visit to the Canadian War Museum

Au programme
d’aujourd’hui

e Réunion d’affaires- prochaine CIAER
e Visite du Musée canadien de la guerre

Présentation sur I'éducation par le Canada et présenation sur la langue par la Pologne
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The Canadian War Museum
Le Musée canadien de la guerre

Photos by MCpl Tim Jordan, CFSU(O)
Photos par le cplc Tim Jordan, USFC(O)

Group Captain John Ross
leading a conference
session during ICESR/
CIAER 2005.

Looking forward to the
next gathering in the
United Kingdom in 2007!

Le colonel d’aviation John
Ross dirige une séance pen-
dant la CIAER/ICESR de
2005.

Au plaisir de se revoir a de
la prochaine Conférence,
au Royaume-Uni, en 2007!

Photo by Cpl Serge Gouin, CFSU(O) Photo par le cpl Serge Gouin, USFC(O)
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Department of Defence
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Email: petras.hm@forces.gc.ca

Colonel Marcia Quinn
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NDHQ
101 Colonel By Drive
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Tel: 613-945-6865
Fax: 613-945-6095
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Director-General Land Reserve
NDHQ
101 Colonel By Drive
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Fax: 613-945-0483
Email: tabbernor.dc@forces.gc.ca
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Colonel Josef Heinrichs
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Fue S | 6 — Oberst i.G. Heinrichs
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Tel: +49 228 12 46 00 (w)
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Lieutenant Colonel Claudio Brunetto
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(note: Major Brown was replaced in September 05 by
Major Stephen Challies,

email: stephen.challies@nzdf.mil.nz,

same phone number as listed for Major Brown.)
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United Kingdom

The Right Honourable the Lord Glenarthur DL
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(P.A’’s name is Jackie Ferguson)
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AUSTRALIA
Mary Marguerite Leneen Forde, AC

Ms Forde was born Mary Marguerite Leneen Kavanagh on 12th May, 1935 in Ottawa, Ontario, Canada, the daughter of
John Alfred Kavanagh, a senior public servant with the Canadian Federal Government Department of Agriculture, and
Evlyn Philomena Kavanagh (nee Bujold). Her father is deceased. Mrs. Kavanagh lives in Vancouver, B.C., Canada, with
Ms. Forde's sister, Dr. Doris Kavanagh-Gray, who is a Cardiologist at St. Paul's Hospital, Vancouver.

Ms. Forde attended primary and secondary school in Ottawa, Ontario, Canada, and later gained a Diploma of Medical
Technology. Prior to moving to Australia in November 1954 she was employed as a Medical Laboratory Technician
and studied part-time for a Bachelor of Arts at Ottawa University.

In 1955 she married Francis Gerard Forde, LL.B., in Brisbane. Mr. Forde was a Solicitor with his own firm, F .G. Forde
& Co. in Brisbane. In December 1966 he died of cancer after a lengthy illness. Mr. Forde was the son of the Right Hon-
ourable Francis Michael Forde, P.C., former Prime Minister of Australia and High Commissioner to Canada.

Ms. Forde worked in the Haematology Department of the Royal Brisbane Hospital from 1954 to 1956, then undertook
occasional part-time laboratory work whilst also studying Law part-time at the University of Queensland from 1958
to 1960. From 1967 she took up Law studies full-time, gaining her LL.B. in 1970 while working as an Articled Law
Clerk. Ms. Forde was employed as a Solicitor by Deacons Graham & James (formerly Cannan & Peterson) from 1971,
and from 1974 to 1992 was a Partner of the firm, in charge of Probate and Estates. On 29 July 1992 Ms. Forde was
sworn in as Governor of Queensland; she retired from this appointment on 29 July 1997.

In 1983 Ms. Forde married Mr. Angus McDonald, formerly a Detective Superintendent and District Commander,
Northern District, New South Wales Police Force. Mr. McDonald was born on 30th July 1930 at East Haven near Car-
noustie in Scotland and emigrated to Australia in 1948.

Ms. Forde was appointed a Companion of the Order of Australia (A.C.) in the 1993 Australia Day Honours List and is
a Dame of Grace in the Most Venerable Order of the Hospital of St. John of Jerusalem. She was International Presi-
dent of Zonta from 1990 to 1992. Ms. Forde has been conferred with the honorary degrees of Doctor of Griffith Uni-
versity (1992), Doctor of the Queensland University of Technology (1993) and Doctor of Letters by The University of
Queensland (1996). She was named Queenslander of the Year for 1991; was awarded the Queensland Girl Guides'
Association "Woman of Substance Award" in 1990, and was made a Paul Harris Fellow by the Rotary Club of Brisbane
in 1990. In 1994, Ms Forde was invited, by the members of the Napranum Aboriginal Community near Weipa, to ac-
cept the special honour of the tribal name of Tharpitch (Namesake) Atakani (Water Lily).

Ms. Forde's interests include the theatre, art, music and ballet.

During her career Ms. Forde has been involved with many professional and community organizations.
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AUSTRALIA
Marc McGowan

Executive Officer, Defence Reserves Support Council

Marc McGowan enlisted as a private soldier in the Australian Defence Force on the 31st of January 1973. On com-
pletion of recruit and initial employment training he was posted to the Ist Battalion of the Royal Australian Regiment
based in Townsville.

In January 1974 he was selected to attend the Officer Cadet School, Portsea and graduated as a 2Lt in December of
that year. He was posted as a platoon commander to the 3rd Battalion based at Woodside in South Australia.
While in 3RAR he commanded both a rifle platoon and the Assault Pioneer Platoon and toured Canada as part of
the 1977 AUSCAN Bond contingent.

In December 1977 he was promoted Lieutenant and posted as a platoon commander to the 10th Independent Rifle
Company at Canungra. Six months later he was promoted Captain and given command of the Queensland Detach-
ment of the WO and NCO Wing based at Enoggera.

Captain McGowan was posted in December 1980 to the 2nd/4th Battalion, then an Operational Deployment Force
unit based in Townsville. This posting included a tour of duty in Butterworth Malaysia as 2IC of the Ready Reaction
Rifle Company.

Following 2/4 RAR, Captain McGowan was posted in January 1983 as a Military Observer with the United Nations in
the Middle East. After three months service in Syria, he volunteered for duty in Beirut, Lebanon, where he subse-
quently served until January 1884. On his return to Australia he was posted to the Directorate of Infantry as the
Regimental Adjutant until December 1985 when he was promoted major and sent as a company commander and
Operations Officer to the 8th/9th Battalion in Brisbane. Command and Staff College followed in 1989 and upon
graduation Marc was posted for three years as the Operations Officer of NORFORCE, a Regional Force Surveillance
Unit based in Darwin.

Promoted to Lieutenant Colonel in January of 1993, he was posted to the Joint Exercise Planning Staff where he
served as the Land Planner and Project Officer for Exercise Kangaroo 95. In December 1994 he was posted to Can-
ada as the Assistant Defence Adviser for a period of three years. On return to Australia he joined the Office of the
Assistant Chief of the Defence Force — Reserves as the Staff Officer Policy Coordination where he worked as part of
the team that put together and implemented the Reserve enhancement package and the Employer Support Payment
Scheme. After 28 years service he was discharged from the Army in January 2001. He was selected to fill the newly
established position of Executive Officer of the Defence Reserves Support Council where he oversees the ADF Em-
ployer Support Program.

Marc is married and he and his wife Jessy have three children, Troy 18, Dany 13 and Ketinia 9. His interests are
sailing, rugby and riding his Harley.
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Sonja Ingrid Bata, O.C.

CFLC Ontario Provincial Chair

PERSONAL DATA

Educated in Zurich, Switzerland.

Studied architecture at Swiss Federal Institute of Technology, Zurich.
Married Thomas J. Bata, C.C., shoe manufacturer - | son, 3 daughters.

HONOURS

Appointed Officer of the Order of Canada, June 1983.

Hon. Captain (N), 1989.

Hon. Doctor of Laws, Saint Francis Xavier University, Antigonish, NS, 2002.

Hon. Doctor of Laws, University of Manitoba, Winnipeg, Manitoba, 1999.

Hon. Doctor of Laws, Dalhousie University, Halifax, NS, 1994

Hon. Doctor of Laws, York University, Toronto, Ontario, 1992.

Hon. Doctor of Humane Letters, Mount Saint Vincent University, Halifax, NS, 1989.
Hon. Doctor of Laws, Wilson College, PA, USA.

Hon. Diploma for Applied Arts & Technology, Loyalist College, Belleville, Ontario, 1969

BUSINESS BOARDS

Member, Board of Directors, Bata Shoe Organization, Toronto, Ontario.
Vice-Chairman, Bata Shoe Foundation.

Chairman, Bata Shoe Museum Foundation, Toronto, Ontario.

OTHER ACTIVITIES

Chairman, Advisory Board, Erivan K. Haub Program in Business and the Environment
Provincial Ontario Chair, Canadian Forces Liaison Council

Vice-Chairman, Canadian Naval Memorial Trust, Halifax, Nova Scotia.

Member, Board of Governors, Royal Military College of Canada, Kingston, Ontario.
Member, Board of Directors, The Atlantic Council of Canada, Toronto

Member, Board of Governors, Junior Achievement of Canada, Toronto, Ontario,
(Chairman 1985-1988).

Honorary Chairman, World Wildlife Fund (Canada), Toronto, Ontario,

(Chairman 1983-1985).

Member, Advisory Board, Community Foundation of Greater Toronto.

Member, Advisory Council, The Council for Business and the Arts in Canada, Toronto, Ontario. (Director 1975-
1995).

Member, Canadian Advisory Council, Shastri Indo-Canadian Institute, Calgary, Alberta.
Honorary Life Member, North York General Hospital Foundation, North York, Ontario.
Honorary Member, Board of Governors, Toronto French School, Toronto, Ontario.
(Member 1967-1975).

AWARDS

The Ernst & Young Life Time Achievement Award, 2001

Honorary Associate Award, Conference Board of Canada, 1995
Prime Mentors of Canada Award, 1995

North York Chamber of Commerce Woman of the Year Award, 1992
McClure International Service Award, 1991

Canadian Business Hall of Fame Award, 1991

CESO Award for International Development, 1990

Shoe Person of the Year Award, 1985

B’Nai Brith Humanitarian Award, 1984

Paul Harris Fellow Recognition, Rotary International, 1983

Silver Medal of the United Nations Environmental Programme, 1982
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CANADA
Sonja Ingrid Bata, O.C.

Présidente du CLFC en Ontario

DONNEES PERSONNELLES

Education acquise a Zurich, en Suisse.

Etudes d’architecture au Swiss Federal Institute of Technology, a Zurich.
Mariée a Thomas J. Bata, C.C,, fabricant de chaussures — | fils, 3 filles.

HONNEURS

Nommeée officier de 'Ordre du Canada en juin 1983.

Capitaine honoraire (N), 1989.

Doctorat honorifique en droit, Université Saint Francis Xavier, Antigonish (N.-E.), 2002

Doctorat honorifique en droit, Université du Manitoba, Winnipeg (Manitoba), 1999.

Doctorat honorifique en droit, Université Dalhousie, Halifax (N.-E.), 1994

Doctorat honorifique en droit, Université York, Toronto (Ontario), 1992

Doctorat honorifique en lettres et sciences humaines, Université Mount Saint Vincent, HaIifax(N.-E), 1989.
Doctorat honorifique en droit, Wilson College, PA, Etats-Unis.

Doctorat honorifique en arts appliqués et technologie, Loyalist College, Belleville (Ontario), 1969

CONSEILS D’ADMINISTRATION

Membre du conseil d’administration de Bata Shoe Organisation, Toronto (Ontario).
Vice-présidente de la Bata Shoe Foundation.

Présidente de la Bata Shoe Museum Foundation, Toronto (Ontario).

AUTRES ACTIVITES

Présidente, conseil consultatif, Erivan K. Haub Program in Business and the Environment
Présidente pour I'Ontario du Conseil de liaison des Forces canadiennes

Vice-présidente, Canadian Naval Memorial Trust, Halifax, Nouvelle-Ecosse

Membre, conseil des gouverneurs, Collége militaire royal du Canada, Kingston (Ontario)
Membre, conseil d’administration, Le Conseil atlantique du Canada, Toronto (Ontario)
Membre, conseil des gouverneurs, Jeunes entreprises du Canada, Toronto (Ontario)
(Chairman 1985-1988).

Honorary Chairman, World Wildlife Fund (Canada), Toronto (Ontario)

(Présidente 1983-1985).

Membre, conseil consultatif, Community Foundation of Greater Toronto (Ontario)

Membre, conseil consultatif, Conseil pour le monde des Affaires et des Arts du Canada, Toronto (Ontario).
(Directrice 1975-1995).

Membre, Canadian Advisory Council, Shastri Indo-Canadian Institute, Calgary (Alberta)
Membre honorifique a vie, North York General Hospital Foundation, North York, (Ontario)
Membre honorifique, conseil des gouverneurs, Collége francais de Toronto, Toronto (Ontario)
(Membre 1967-1975).

PRIX

Prix d’excellence Ernst & Young pour I'ensemble de ses réalisations, 2001
Honorary Associate Award, Conférence Board du Canada, 1995

Prime Mentors of Canada Award, 1995

Prix de la femme de I'année décerné par la Chambre de commerce de North York, 1992
McClure International Service Award, 1991

Prix du Temple de la renommée de I'entreprise canadienne, 1991

Prix de SACO pour le développement international, 1990

Prix Shoe Person of the Year, 1985

B’Nai Brith Humanitarian Award, 1984

Paul Harris Fellow Recognition, Rotary International, 1983

Médaille d’argent du Programme des Nations Unies pour I'environnement, 1982
Silver Medal of the United Nations Environmental Programme, 1982
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CANADA
Ray Boughen

CFLC- Saskatchewan Chair

Ray Boughen has a background in education as well as municipal governance and administration. He was the Mayor
of Moose Jaw from 1994 to 2000, and a Vice-President of the Saskatchewan Urban Municipalities Association from
1998 to 2000. Mr. Boughen was appointed Saskatchewan Chair of the Canadian Forces Liaison Council in 2000.

In his 35 years in the field of education, Mr. Boughen has served as a teacher, vice-principal, principal and director of
education. He is currently Director of Education for SIAST Campuses. His post-secondary education includes a
Bachelor of Science a Bachelor of Education and a Masters of Science majoring in Counselling Psychology and Educa-
tional Administration.

Mr. Boughen has run his own consulting and counselling firm since 1993. One of his first contracts was with Temple
Gardens Mineral Spa Inc., where he served as Executive Director.

Mr. Boughen is a former charter member of the Wakamow Rotary Club and a current member of the Moose Jaw
Rotary. He was chairperson of the 1996 Saskatchewan Summer Games.

Mr. Boughen is currently a member of the Saskatchewan Air Show Board of Directors and was recently appointed
Chairman of the Moose Jaw committee for the 2005 Canada Games.

Ray Boughen

CLFC - Président pour la Saskatchewan

Ray Boughen a suivi des études en éducation et en Gouvernance et administration municipales. Il a été maire de
Moose Jaw de 1994 a 2000, et vice-président de la Saskatchewan Urban Municipalities Association de 1998 a 2000.
M. Boughen a été nommé président pour la Saskatchewan du Conseil de liaison des Forces canadiennes en 2000.

Au cours de ses 35 ans d’activité dans le domaine de 'éducation, M. Boughen a été enseignant, directeur d’école ad-
joint, directeur d’école et directeur de I'enseignement. Il est actuellement directeur de I'enseignement des campus du
Saskatchewan Institute of Applied Science and Technology (SIAST). A Iissue de ses études post-secondaires, il a ob-
tenu un baccalauréat és sciences, un baccalauréat en éducation et une maitrise és sciences avec spécialisation en psy-
chologie de l'orientation et en administration de I’enseignement.

M. Boughen dirige sa propre société de conseil et d’orientation depuis 1993. Un de ses premiers contrats a été réali-
sé pour Temple Gardens Mineral Spa Inc., dont il a été directeur exécutif.

M. Boughen est ancien membre fondateur du Rotary Club de Wakamow et il est actuellement membre du Rotary
Club de Moose Jaw. Il a été président des Jeux d’été 1996 de la Saskatchewan.

M. Boughen est actuellement membre du conseil d’administration du Saskatchewan Air Show et a récemment été
nommeé président du comité de Moose Jaw pour les Jeux du Canada 2005.
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Philippe H. Coupey

CFLC Honourary Chair, Ontario

Philippe Coupey has a long and distinguished career in Personnel and Labour Relations. Born in Montreal in 1938, he
received his education at Lower Canada College, Pickering College and Concordia University. While in university he
was accepted for the Canadian Officer Training Corp, was commissioned as an officer in the Canadian Army and
joined the Royal Montreal Regiment.

Mr. Coupey has 30 years experience in Personnel and Labour Relations. He has worked in various industries and
environments. An abbreviated resume includes the following:

Manager Employee Relations, Inglis Limited, Toronto, 1965-1969

Manager Industrial Relations, Westinghouse Canada, Hamilton, 1969-1976

Director of Personnel and Industrial Relations, Toronto General Hospital, 1976-1979
Vice-President of Personnel and Industrial Relations, Canadian Admiral Corporation, 1979-1982
Corporate Vice-President, Human Resources and Industrial Relations, Versa Services Ltd.

Mr. Coupey and his wife Joy reside in Mississauga. They have three grown children.

Philippe H. Coupey
Président honoraire du CLFC, Ontario

Philippe Coupey a a son actif une long carriére distinguée en relations du personnel et de la main-d’oeuvre. Né a
Montréal en 1938, il a fait ses études au Lower Canada College, au Pickering College et a I'Université Concordia.
Tandis qu’il étudiait a l'université, il a été accepté au Corps-école d’officiers canadiens, a été mandaté en tant qu’offi-
cier dans ’Armé canadienne et est entré dans The Royal Montreal Regiment.

M. Coupey a trente ans d’expérience des relations du personnel et de la main-d’oeuvre. Il a travaillé dans diverses
industries et environnements. Voici un résumé de ses réalisations :

Chef des relations de travail, Inglis Limited, Toronto, 1965-1969

Chef des relations industrielles, Westinghouse Canada, Hamilton, 1969-1976

Directeur des relations du personnel et de la main-d’oeuvre, Toronto General Hospital, 1976-1979

Vice-président des relatives de travail et des relations industrielles, Canadian Admiral Corporation,
1979-1982

Vice-président général, Ressources humaines et relations industrielles, Versa Services Ltd.

M. Coupey et son épouse, Joy, habitent a Mississauga. lls ont trois enfants maintenant adultes.
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CANADA
Léo M. Desmarteau

Executive Director
Canadian Forces Liaison Council

Léo M. Desmarteau joined the Department of National Defence in July 1991 as Executive Director of the Canadian
Forces Liaison Council (CFLC). Mr. Desmarteau was mandated to revitalize the CFLC and establish an effective
employer support program for Canada's Reserve Force. In 1995 Mr. Desmarteau received a Deputy Minister's
Commendation for "His dedicated service and the energy that he put into the program, contributing to the Liaison
Council's spectacular success."

Prior to this appointment, for eight years, Mr. Desmarteau was Coordinator of French Language Services for two
ministries and 20 agencies of the Ontario provincial government. As Director of Media for eight years with the
Council of Ministers of Education, Canada, Mr. Desmarteau was responsible for the annual production and distribu-
tion of the Canadian School broadcasts. His past experience also includes the positions of Director of Financial Aid
Services at the University of Ottawa and Executive Director of the Canadian Council for Research in Education.

Mr. Desmarteau is a graduate of the University of Ottawa and holds degrees in arts, philosophy and education. He is
married to Ursula (née Grant) of Corbin, Newfoundland and Labrador, who is a professional translator. They have
two children.

Léo M. Desmarteau

Directeur Exécutif
Conseil de Liaison des Forces Canadiennes

Léo M. Desmarteau est entré au ministére de la Défense nationale en juillet 1991 comme directeur exécutif du
Conseil de liaison des Forces canadiennes (CLFC). Il a été chargé de revitaliser le CLFC et de créer un programme
efficace de soutien des employeurs pour la Force de réserve du Canada. En 1995, M. Desmarteau a regu une men-
tion élogieuse du sous-ministre pour « son service dévoué et I'énergie qu’il consacre au programme, contribuant
ainsi au succes spectaculaire du Conseil de liaison » [traduction].

Avant sa nomination, M. Desmarteau avait été pendant huit ans coordonnateur des services en frangais pour deux
ministéres et vingt organismes du gouvernement de I'Ontario. En sa qualité de directeur des médias pendant huit ans
auprés du Conseil des ministres de I'Education du Canada, M. Desmarteau a été responsable de la production et de
la diffusion annuelles des émissions de la Canadian School. Il a notamment aussi été directeur des services d’aide fi-
nanciére de I'Université Ottawa et directeur exécutif du Conseil canadien pour la recherche en éducation.

M. Desmarteau est diplomé de I'Université d’Ottawa et titulaire de diplémes en arts, philosophie et éducation. Il est

marié a Ursula (née Grant) de Corbin (Terre-Neuve-et-Labrador), une traductrice professionnelle. lls ont deux en-
fants.
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CANADA
John C. Eaton

National Chair
Canadian Forces Liaison Council

Mr. Eaton is Chairman of the Board, Eaton's of Canada Inc.

Mr. Eaton joined The T. Eaton Co. Limited in 1954 and became a Director in 1967. He was appointed Chairman of
the Board, Eaton's of Canada Limited in 1969. In 1989 he assumed the position of National Chair of the Canadian
Forces Liaison Council. In 1999 he was appointed Chancellor of Ryerson University. In 1991 he was awarded the
Order of Ontario. In 2000 he was appointed Chair, Ontario Parks Board of Governors.

Recent community involvement has included Founding Chair, Trillium Foundation; Founding Chair, Hearing Founda-
tion of Canada; Honorary Colonel of 400 (City of Toronto) Squadron, Ducks Unlimited Canada (Past Chair and
President), Upper Canada College (Past Chair), Royal Agricultural Winter Fair (Past President), The Toronto Blue
Jays Baseball Club (Past Director).

Noted for his extensive and active involvement Mr. Eaton holds a range of other directorships including Sky Blue
Marlin Inc., Ryerson University Crown Foundation, The Timothy Eaton Memorial Church, The Olympic Trust of
Canada, Trustee of The John C. and Sally Horsfall Eaton Foundation, Honorary Director Air Cadet League of Can-
ada, Negaune (Honorary Colonel) 3rd Canadian Ranger Patrol Group, Honorary Trustee, The Upper Canada Col-
lege Foundation. In the past he was also Chair The Salvation Army Metro Toronto Advisory Council; Governor
York University, National Chair, The Charlie Conacher Cancer Research Fund; Honorary Chair, The Hugh MacMil-
lan Rehabilitation Centre, President, National Youth Orchestra.

Mr. Eaton has been the recipient of many awards including the Order of Ontario, Knight of Justice of the Most Ven-
erable Order of the Hospital of St. John of Jerusalem for his outstanding contribution to St. John's Ambulance, Doc-

tor of Commerce, honoris causa, Ryerson University (D.Com.)

Mr. Eaton was educated at Upper Canada College and Harvard University.
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CANADA
John C. Eaton

Président national
Conseil de liaison des Forces canadiennes

Monsieur Eaton est le président du conseil d’administration de Eaton’s of Canada Inc.

Monsieur Eaton s’est joint a la compagnie The T. Eaton Co. Limited en 1954. Il en est devenu un des administrateurs
en 1967 et a accédé a la présidence du conseil d’administration de Eaton’s of Canada Limited en 1969. En 1989, il est
nommeé président du Conseil de liaison des Forces canadiennes. En 1991, on lui décerne I'Ordre de I'Ontario. En
1999, il est nommé chancelier de I'Université polytechnique Ryerson. En 2000, il devient président du Conseil des
gouverneurs des parcs de I'Ontario.

Monsieur Eaton s’est fait remarquer pour sa participation des plus actives dans le secteur du bénévolat. Il a été, entre
autres, colonel honoraire du 400° Escadron (Ville de Toronto). Il siege a d’autres conseils d’administration, parmi
lesquels Canards Illimités (ancien président du conseil et président-directeur général); le Trust olympique du Canada;
Upper Canada College (ancien président); Royal Agriculture Winter Fair (ancien président); The Toronto Blue Jays
Baseball Club (ancien administrateur); The Timothy Eaton Memorial Church et la Fondation Eaton; Directeur hono-
raire de la Ligue des cadets de I'air du Canada; Negaune (lieutenant-colonel honoraire) 3° groupe de patrouille Ran-
ger.

Il s’est également intéressé aux activités communautaires. Entre autres, citons, président fondateur, Fondation Tril-
lium; président fondateur, Canadian Hearing Society Foundation; président honoraire, Centre de réhabilitation Hugh
MacMillan; président, Conseil consultatif de ’Armée du Salut de la région de Toronto; président national, Fonds de
recherche sur le cancer Charlie Conacher; président, Orchestre national des jeunes et gouverneur de I'Université
York.

Monsieur Eaton a regu plusieurs prix et décorations, dont 'Ordre de I'Ontario, chevalier de grace du Tres Vénérable
Ordre hospitalier de St-Jean de Jérusalem, en reconnaissance de sa contribution exceptionnelle a ’Ambulance St-

Jean; docteur honorifique en Commerce, de I'Université polytechnique Ryerson (D.Com.).

Monsieur Eaton a fait ses études au Upper Canada College et a l'université Harvard.
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CANADA
Lieutenant-Colonel Gerald C. Holden, CD

CFLC Liaison Officer - Ontario

Lieutenant-Colonel Holden was born in St.Thomas, Ontario in 1955. He joined the Elgin Regiment
(RCAC) now the 31 CER in 1971. After attaining the rank of Master Corporal and qualifying his part | of
the Senior NCO Course he applied for, and was subsequently Commissioned in May of 1978. Lieutenant
Colonel Holden was promoted Lieutenant in 1980 and was appointed Adjutant in 1982 ahead of several
Captains within his unit. He was promoted Captain in 1983 and was appointed Battle Captain and then
2IC of A Sqn rapidly there after. In 1985 he was appointed OC A Sqgn, in that year the unit won the How-
ard trophy presented as the Most Improved Armoured Reserve Unit in Canada. LCol Holden was trans-
ferred to London Militia District Headquarters where he was appointed the OC LMD Battle School. After
two years at the headquarters, and a promotion to Major, he returned to his unit and was again appointed
as OC A Sqgn. The following year he attended the MCSC, finished top in his syndicate, and in the top third
of the class. During that same year he was appointed by the District Commander as the OC Armoured
Training Squadron at the Area Rank and Trade School in Meaford. In 1991 he was appointed DCO of the
Elgin Regiment. In 1992 he was appointed the Regimental 2ic of the Composite, |st Recce Regiment dur-
ing summer concentration. LCol Holden was promoted to his current rank in February 1993, that sum-
mer he was privileged to be appointed the Commanding Officer of the Composite Ist Recce Regiment.

During LCol Holden's career some of his highlights and proudest moments included being the recipient of
the Elgins highest honour, he was presented with The “Ex Commanding Officer's Sword” symbolic of the
Units most Outstanding Officer in 1981,82,83 as a Lieutenant, and then again in 1988 as a Major. He is a
graduate, and the first reserve officer to attend the International Management, Command and Staff College
Course, at The Lester B. Pearson Canadian International Peacekeeping Center in Cornwallis Nova Scotia
(1996). He was selected to attend the United States National Defence University, International, National
Security Course in Washington DC (1999). His Unit was awarded the Howard Trophy as the most
improved Reserve Armoured Regiment in Canada (1995), the Cumberland Trophy as The Best Reserve
Armoured Regiment in Central Region, and subsequently presented The Worthington Trophy as the Best
Armoured Reserve unit in Canada (1996). LCol Holden is as well very proud of the fact that he along with
his Regimental Council cooperatively participated in laying the ground work for a very successful re-rolling
of the Elgins from Armoured to Combat Engineers (1997). LCol Holden was presented with the 125th
Anniversary Medal (1993), as well as the Golden Jubilee Medal (2002), the later of which was presented by
the Secretary of State for Eastern Europe and the Mid East by the Honourable Gar Knutson.

After leaving Command, Lieutenant Colonel Holden was appointed as the Western Ontario Liaison Offi-
cer (1996), acting as a resource for a total of 26 Reserve Units (Western Ontario). He was appointed as
the Provincial Secretary to the Ontario Council of the Canadian Forces Liaison Council in 1997 a position
he still holds. In 1998 he was asked to accept the position of Assistant Chief of Staff 31 Canadian Brigade
Group while still carrying out his CFLC responsibilities, he held this position until the fall of 1999.

Lieutenant Colonel Holden is a graduate of Fanshawe (London), and George Brown Colleges (Toronto).
He is the Director of Engineering for the Greater London International Airport, in London Ontario. LCol
Holden is as well the President of the London and Area Chapter for the International Facilities Managers
Association, he is a member of the St. Raphael’s School Council and is very active in his church, St. Annes.
He is married to Lori Lynn (nee Van Bree) of lona, Ontario, and has three children, two boys, Jason (20
yrs), Joey (12 yrs) and one little girl Nikki (9 yrs).
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CANADA

lieutenant-colonel Gerald C. Holden, CD
CLFC Officier de Liaison - Ontario

Le lieutenant-colonel Holden est né en 1955 a St. Thomas, en Ontario. Il s’enrdle en 1971 dans le
Régiment Elgin (CBRC), maintenant le 31 RG. Aprés avoir obtenu le grade de caporal-chef et réussi la par-
tie | du cours de sous-officier supérieur, il se voit décerner son brevet d’officier en mai 1978. Il est promu
lieutenant en 1980 et, en 1982, est choisi parmi plusieurs capitaines de son unité pour étre nommé capi-
taine-adjudant. Il est promu capitaine en 1983 et est nommé capitaine de bataille, puis commandant adjoint
de P’escadron A peu apreés. En 1985, il est nommé commandant de 'escadron A et, la méme année, I'unité
remporte le trophée Howard décerné a I'unité blindée de la Réserve ayant fait preuve de la meilleure
amélioration. Le Lcol Holden est muté au Quartier général de la Milice — District London ou il est nommé
commandant de I'Ecole de combat du LMD. Apreés avoir passé deux années au quartier général et recu sa
promotion de major, il retourne a son unité et est a nouveau nommé commandant de I'escadron A. L’an-
née suivante, il participe au CCEM, termine premier de son groupe d’étude et dans le premier tiers de sa
classe. La méme année, il est nommé, par le commandant du District, commandant de I'’entrainement de
Iescadron blindé a I'Ecole de secteur — Grades et métiers, a Meaford. En 1991, il est nommé commandant
adjoint du Régiment Elgin, puis, en 1992, commandant adjoint du |er Régiment mixte de reconnaissance
durant le stage d’instruction collective d’été. Il a été promu a son grade actuel en février 1993 et, durant
I'été de la méme année, il a le privilege d’étre nommé commandant du | er Régiment mixte de reconnais-
sance.

00T EPERUED) ‘EMELID)

Parmi les moments forts et les plus dignes de fierté de sa carriére, il faut noter qu’il regoit les plus grands
honneurs du Régiment Elgin : '« épée de I'ex-commandant », prix symbolique décerné a I'officier le plus
remarquable des unités, en tant que lieutenant en 1981, 1982 et 1983, puis en tant que major en 1988. I|
est le premier officier de la Réserve a suivre le cours d’état-major, de gestion et de commandement inter-
national au Centre canadien international Lester B. Pearson pour la formation en maintien de la paix, a
Cornwallis, en Nouvelle-Ecosse (1996). Il est choisi pour participer au cours sur la sécurité nationale et
internationale 4 I'Université de la Défense nationale des Etats-Unis, 2 Washington (1999). Son unité rem-
porte le trophée Howard (1995) décerné au régiment blindé de la Réserve ayant fait preuve de la meil-
leure amélioration, le trophée Cumberland décerné au meilleur régiment blindé de la Région du Centre,
puis le trophée Worthington (1996) remis a la meilleure unité blindée de la Réserve du Canada. Le Lcol
Holden est aussi tres fier du fait que lui et son conseil régimentaire ont collaboré pour préparer la réorga-
nisation, réussie avec grand succés, du Régiment blindé Elgin en un régiment de génie de combat (1997). Il
recoit, en 1993, la Médaille du 125e anniversaire et, en 2002, la Médaille du jubilé, qui lui est remise par le
secrétaire d’Etat pour I'Europe centrale et le Moyen-Orient, I'honorable Gar Knutson.

Apres avoir quitté le commandement, le lieutenant-colonel Holden est nommé officier de liaison pour
I'ouest de I'Ontario (1996), agissant comme personne-ressource aupreés de 26 unités de la Réserve (ouest
de I'Ontario). Il est nommé secrétaire provincial pour le Conseil de 'Ontario du Conseil de liaison des
Forces canadiennes en 1997, poste qu’il occupe toujours. En 1998, il accepte le poste de Chef d’état-major
adjoint du 3le Groupe-brigade du Canada, poste qu’il occupe jusqu’a 'automne 1999 tout en s’acquittant
de ses responsabilités aupres du CLFC.

Le lieutenant-colonel Holden est diplomé du Collége Fanshawe (London) et du Collége George Brown
(Toronto). Il est directeur du génie a I'aéroport international du Grand London, a London, en Ontario, et
président de la section régionale de London pour I'International Facilities Managers Association. Il est
membre du conseil de I'école St. Raphael et est trés actif dans sa paroisse, St. Annes. Il est marié a Lori
Lynn (née Van Bree) de lona, en Ontario, et a trois enfants : deux garcons, Jason (20 ans) et Joey (12 ans),
et une petite fille, Nikki (9 ans).
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CANADA
The Honourable Peter M. Liba

C.M,, O.M,, LL.D. (Man), LL.D. (Bdn)
CFLC Provincial Chairman Manitoba and NW Ontario

The Honourable Peter M. Liba is Chairman of the Canadian Forces Liaison Council for Manitoba and Northwestern
Ontario.

Mr. Liba served as the 22nd Lieutenant Governor of Manitoba from 1999 to 2004 and was a staunch supporter of
the Canadian Forces and the important role of reservists during his term.

Before assuming the highest office in the province, representing The Queen as Manitoba’s head of state, Mr. Liba was
a senior executive in private broadcasting whose business career was complemented with a distinguished record of
community service.

He was named to the Order of Canada in 1984 and received Canada’s 125th Anniversary of Confederation Medal in
1992 and The Queen’s Golden Jubilee Medal in 2002. He became the first Member of the Order of Manitoba on its
creation in 1999 and served as its first Chancellor during his term as Lieutenant Governor. He is a Knight of Justice
of the Order of St. John, and served as Vice Prior for Manitoba.

Mr. Liba has been awarded Honorary Doctor of Laws degrees by the University of Manitoba and Brandon University.

Born in Winnipeg where he was raised and educated, he started his career in 1957 as a journalist with The Portage
la Prairie Daily Graphic and The Neepawa Press. In 1959, he joined The Winnipeg Tribune as a reporter and served
in various editorial roles before being appointed City Editor in 1967. In 1974, Mr. Liba began a long and successful
association with the CanWest Group of Companies, and was one of the founding shareholders. From a single televi-
sion station in Winnipeg, it has grown into an international multi-media company with holdings in Canada that in-
clude the Global Television Network, The National Post and other daily newspapers.

Mr. Liba served as President and Chief Executive Officer of CKND Television in Manitoba and SaskWVest Television
in Saskatchewan before being appointed Executive Vice-President of the parent company, CanWest Global Commu-
nications Corp., with responsibilities in Canada, Australia, New Zealand and Chile. He served on the Board of sev-
eral CanWest Global companies in Canada, and as a Director of Network Ten in Australia, TV3 in New Zealand and
La Red Television Network in Chile. He was also a Director of Atomic Energy of Canada for five years.

Mr. Liba served as President of the Broadcasters Association of Manitoba, President of the Western Association of
Broadcasters, and Chair of the Canadian Association of Broadcasters.

He was named Broadcaster of the Decade in 1994 by the Western Association of Broadcasters and in 1998 was in-
ducted into the Canadian Broadcast Hall of Fame. In 1999, he received the Canadian Association of Broadcasters'
highest honour, the Special Gold Ribbon Award, commemorating his appointment as Lieutenant Governor and ac-
knowledging his "outstanding contribution to the Canadian private broadcasting industry, his community and to Can-
ada."

His business career was matched by numerous charitable and volunteer roles. He served as a Director of St.
Boniface General Hospital from 1987 to 1999 and as Chairman of the Board from 1992 until his appointment as
Lieutenant Governor. Mr. Liba was Founding Chairman of the Variety Club Telethon, which has raised more than
$19 million for disabled and disadvantaged children in Manitoba. He served as President and a Director of the
Winnipeg Convention Centre, and as a Director of the Manitoba Heart Foundation, Canadian Association of Chris-
tians and Jews (Prairie Region), Winnipeg Chamber of Commerce and Winnipeg's Refugee Assistance Committee.

He also held elective office as a School Trustee of the Transcona-Springfield School Division.

Mr. Liba and his wife Shirley have three grown children and four grandchildren.

32



CANADA
L’honorable Peter M. Liba

CM, O.M, LL.D. (Man), LL.D. (Bdn)
CLFC Président - Manitoba et le Nord-ouest de I'Ontario

L’honorable Peter M. Liba est président du Conseil de liaison des Forces canadiennes pour le Manitoba et le Nord-Ouest de
I'Ontario.

M. Liba a servi en tant que 22°lieutenant-gouverneur du Manitoba de 1999 a 2004, période durant laquelle il a été un défenseur
ardent des Forces canadiennes et du role important des réservistes. Avant d’assumer ses fonctions en qualité de premier magis-
trat de la province et chef d’Etat du Manitoba représentant de la reine, M. Liba occupait des postes en tant que membre de la
haute direction de diverses sociétés privées de radiodiffusion, qui a su enrichir ses obligations professionnelles d’'un engagement
communautaire remarquable.

Aprés avoir été admis a I'Ordre du Canada en 1984, il recoit la Médaille commémorative du |125%anniversaire de la Confédération
du Canada en 1992, ainsi que la Médaille commémorative du jubilé de Sa Majesté la reine, en 2002. De plus, en 1999, il devient le
premier membre de 'Ordre du Manitoba, qui voit alors le jour, et en devient le premier chancelier pendant son mandat en qualité
de lieutenant gouverneur. |l est actuellement Chevalier de la justice de 'Ordre de Saint-Jean et a déja rempli les fonctions de
vice-prieur de la section manitobaine de 'Ordre. M. Liba est aussi détenteur de doctorats honorifiques en droit que lui ont
conférés I'Université du Manitoba et I'Université de Brandon.

M. Liba est né a Winnipeg, ou il a grandi et fait ses études, avant d’entamer sa carriére en 1957, en tant que journaliste du Daily
Graphic de Portage-la-Prairie et de la Neepawa Press. En 1959, il devient journaliste du Winnipeg Tribune et occupe divers postes en
tant que membre du service de rédaction avant d’étre nommé directeur des nouvelles locales en 1967.

L’année 1974 marque le début d’une association durable et fructueuse entre M. Liba et le groupe CanWest, dont il deviendra
actionnaire et un des fondateurs. Issue d’une seule station de télédiffusion située a Winnipeg, la société s’est transformée en en-
treprise multimédia d’envergure internationale avec des filiales au Canada qui comprennent le réseau Global Television Network,
le journal The National Post et d’autres quotidiens.

M. Liba remplit d’abord les fonctions de président-directeur général des stations de télédiffusion CKND, au Manitoba, et Sask-
West, en Saskatchewan, avant d’étre nommé au poste de vice-président directeur de la société mere, exergant ainsi ses fonctions
au Canada, en Australie, en Nouvelle-Zélande et au Chili. M. Liba a également été membre des conseils d’administration de di-
verses sociétés canadien

nes faisant partie de CanWest Global, ainsi que des conseils d’administration du réseau Network Ten, en Australie, de TV3, en
Nouvelle-Zélande, et du réseau de télévision La Red, au Chili. De plus, il a fait partie du conseil d’'administration d’Energie atomi-
que du Canada.

Il a aussi rempli les fonctions de président de la Broadcasters Association of Manitoba (association des radiodiffuseurs du Manito-
ba), président de la Western Association of Broadcasters (association des radiodiffuseurs de I'Ouest) et président de '’ Association
canadienne des radiodiffuseurs.

En 1994, il obtient de la Western Association of Broadcasters le titre de « Broadcaster of the Decade » (communicateur de la
décennie) et, en 1998, est admis a 'Ordre du mérite de la radiotélévision canadienne. En 1999, il recoit le Ruban d’or, la plus
haute distinction de I’Association canadienne des radiodiffuseurs, qui lui est décerné en reconnaissance de sa nomination au poste
de lieutenant gouverneur et de la « contribution exceptionnelle qu’il a apportée a sa collectivité, au pays et plus particulierement
au secteur privé de la radiodiffusion au Canada. »

Parallelement a sa vie professionnelle, M. Liba remplissait de nombreux réles en tant que bénévole et membre d’organismes de
bienfaisance. Ainsi, il fait partie du conseil d’administration de I’hopital général Saint-Boniface de 1987 a 1999, qu’il présidera de
1992 jusqu’a sa nomination au poste de lieutenant gouverneur. M. Liba a également été président fondateur du comité organisa-
teur du téléthon de Variety Club, qui a permis de réunir jusqu’ici plus de |9 millions de dollars au profit des enfants handicapés ou
défavorisés du Manitoba. De plus, il a été membre du conseil d’administration du Centre des congrés de Winnipeg, qu'’il a égale-
ment présidé, de la Fondation des maladies du cceur du Manitoba, de la section régionale du Conseil canadien des Chrétiens et
des Juifs (région des Prairies), de la Chambre de commerce de Winnipeg et du Comité d'aide aux réfugiés de Winnipeg.

Il a également détenu une charge élective en tant que commissaire d’écoles de la division scolaire Transcona-Springfield.

M. Liba et sa femme Shirley ont trois enfants adultes et quatre petits-enfants.
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CANADA
Lieutenant-Colonel G. Grant McLean, OMM, CD

CFLC Liaison Officer - Alberta

Lieutenant-Colonel G. Grant McLean was born and raised in Manitoba. He began his military career in 1960 when
he became a member of the Queen’s Own Cameron Highlanders Cadet Corps as a drummer in the pipe band. He
later joined the parent unit, the Queen’s Own Cameron Highlanders, which is a Reserve unit, and served as a bands-
man. After three years of dedicated service, he rose to the dizzying rank of drummer.

In 1968 after graduating from university with a degree in history and political science, he was commissioned as an
officer with the Regular component of the Canadian Armed Forces. He was assigned to the Royal 22nd Regiment, a
French-speaking unit that is more commonly known as the Van Doos. During his career as an officer he served at
various locations in Canada, West Germany where he was accorded a community services award and on United
Nations peacekeeping duties in Cyprus. He also completed two tours of duty with the Canadian Airborne Regiment.
He later completed a posting with the Canadian Airborne Centre as a freefall parachute instructor and Administra-
tive Officer with the Canadian Forces Parachute Team, the Skyhawks.

He left the Regular Force in 1982 and commenced a career with the Alberta Department of the Solicitor General-
where he is still employed as a senior manager in the Correctional Services Division. He has continued to serve in
the Forces with the Reserves where he has been employed in a variety of District staff positions including Senior
Staff Officer-Operations, recruiting officer, Commandant of the District Battle School and Senior Staff Officer (now
Chief of Staff). From 1992-96 he was employed as Directing Staff for the Militia Command and Staff Course. In 1997
he attended and graduated from the Reserve component of the strategic studies program of the National Defence
University in Washington, DC.

He assumed command of the Loyal Edmonton Regiment, a Reserve unit, in May 1996 and commanded until Decem-
ber 1998. In 1999 he became the Liaison Officer for the Canadian Forces Liaison Council in Northern Alberta. The
following year he assumed the duties of Branch Head for the Civil Military Cooperation (G9-CIMIC)for Land Force
Western Area. He presently continues to cover off both positions.

Lieutenant-Colonel McLean received a certificate in management development from the University of Calgary in
1985 and later a certificate in local government studies from the University of Alberta in 1987. In May 1995, he
graduated with distinction from a senior executive fellows program in local government studies and received the
Director’s Award for a distinguished research paper and academic excellence.

He served two terms as Mayor of the City of Airdrie and was returned to office for his second term by acclamation.
He was Aide de Camp to the Lieutenant Governor of Alberta from 1982 — 1990.

Lieutenant-Colonel McLean resides in St Albert Alberta. He was awarded the Order of Military Merit (OMM) in No-
vember 2004.
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CANADA
lieutenant-colonel G. Grant McLean, O.M.M., C.D.

Officier de liaison du CLFC - Alberta

Le lieutenant-colonel G. Grant McLean nait et grandit au Manitoba. Il entreprend sa carriére militaire en 1960 alors
qu’il s’enréle comme batteur dans le corps de cornemuses des cadets du Queen’s Own Cameron Highlanders. II
devient ensuite membre du Queen’s Own Cameron Highlanders, une unité de la Réserve, comme fanfariste. Aprés
trois ans de service dévouég, il est promu au titre convoité de batteur.

En 1968, aprés avoir obtenu un dipldme universitaire en histoire et en science politique, il devient officier au sein de
la Force réguliére des Forces armées canadiennes. Il est affecté au Royal 22° Régiment, une unité francophone mieux
connue par les anglophones sous le nom de Van Doos. Au cours de sa carriere comme officier, il sert a divers en-
droits au Canada, en Allemagne de I'Ouest, ou on lui décerne un récompense pour sa participation aux services
communautaires, de méme qu’a Chypre, dans le cadre de missions de paix des Nations Unies. Il participe également
a deux missions avec le Régiment aéroporté du Canada. Il est ensuite muté au Centre des opérations aéroportées du
Canada a titre d’instructeur — chute libre et d’officier d’administration au sein de 'Equipe de parachutistes des Forces
canadiennes, les Skyhawks.

Il quitte la Force réguliére en 1982 et amorce une carriére au sein du gouvernement de I'’Alberta, départmente du
solliciteur general, ou il est toujours cadre supérieur de la Division des services correctionnels. Il continue de servir
dans les Forces canadiennes, au sein de la Réserve, ou il occupe divers postes d’état-major de district, notamment
celui d’officier supérieur d'état-major — Opérations, d’officier de recrutement, de commandant de I'Ecole de combat
de district et d’officier d’état-major (aujourd’hui chef d’état-major). De 1992 a 1996, il est membre du groupe de
direction du Cours de commandement et d'état-major de la Milice. En 1997, il suit et réussit le programme d’études
stratégiques des réservistes de la National Defence University, a Washington (DC).

Il assume, de mai 1996 a décembre 1998, le commandement du Loyal Edmonton Regiment, une unité de la Réserve.
En 1999, il devient I'officier de liaison du Conseil de liaison des Forces canadiennes du nord de I'Alberta. L’année
suivante, il remplit les fonctions de chef de la coopération civilo-militaire (G9-COCIM) du Secteur de I'Ouest de la
Force terrestre. || occupe encore ces deux postes.

Le lieutenant-colonel McLean obtient en 1985, a I'Université de Calgary, un certificat de perfectionnement en ges-
tion, puis en 1987, un certificat en études sur 'administration locale a I'Université de I'Alberta. En mai 1995, il est

dipléomé avec distinction en études sur 'administration locale dans le cadre d’un programme de chargé d’études et
recoit le prix du directeur pour un document de recherche exemplaire et pour son excellence universitaire.

Il a été maire de la ville d’Airdrie pendant deux mandats, ayant élu par acclamation lors du second mandat. Il est aide
de camp du lieutenant-gouverneur de I'Alberta de 1982 a 1990.

Le lieutenant-colonel McLean demeure a St Albert, en Alberta. Il regoit 'Ordre du mérite militaire (OMM) en no-
vembre 2004.
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CANADA
Major-General H.M. Petras, CD

Chief Reserve and Cadets

Major-General Petras was born in Austria and raised in Sudbury, Ontario. He has a Bachelor of Arts Degree from
Laurentian University, in Sudbury, and a Masters Degree from the University of Toronto.

His civilian career was in the education sector, where he served as Director of Athletics, and then Principal of St
Charles College. While holding the appointment of Director General Land Reserve, he worked in a half time capacity
as a senior administrator at the Sudbury Catholic School Board.

Major-General Petras began his military career at the age of 16 when he joined 33 Technical Squadron Royal Cana-
dian Electrical and Mechanical Engineers. He attained the rank of Warrant Officer. On graduation from university he
transferred to the infantry and was commissioned as a Lieutenant. He held various regimental appointments, includ-
ing operations officer and company commander. During the summer of 1976, he qualified as a military parachutist,
followed by Staff College. He was appointed Deputy Commanding Officer of the Second Battalion the Irish Regiment
of Canada in September of that year.

In 1979, he was promoted to Lieutenant Colonel and appointed as Commanding Officer of the Second Battalion. In
1980, he was selected to attend the United States Marine Corps Command and Staff College in Quantico, Virginia,
USA. In October of 1982, following presentation of Colours to the unit, he relinquished command of the 2nd Battal-
ion and was subsequently appointed Deputy Commander of Northern Ontario Militia District (now 33 Canadian
Brigade Group). He was appointed Commander in 1985. On relinquishing command in 1988, General Petras was
posted to Land Force Central Area Headquarters (Strategic plans). In 1991 he was appointed Director of the Militia
Officer Training School and in 1994, Deputy Chief of Staff (Operations) at Land Force Central Area Headquarters.

He was promoted to the rank of Brigadier-General and appointed Deputy Commander of Land Force Central Area
in 1996. In August 1999, he was posted to Chief of Land Staff, to do Language and Senior Leadership training. The
following year, Major-General Petras was appointed Director General Land Reserves in Land Staff. In July 2003, he
was appointed Director General Land Combat Development in Kingston, Ontario, serving in a full time capacity until
his appointment as Chief of Reserves and Cadets in December of 2004.

CANADA
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CANADA

major-général H.M. Petras, CD

Chef — Réserve et Cadets

Le major-général Petras est né en Autriche, mais a grandi a Sudbury, en Ontario. || posséde un baccalauréat és arts
de I'Université Laurentienne, a Sudbury, et une maitrise de I'Université de Toronto.

Sa carriére civile se déroule dans le secteur de I'éducation, ou il est directeur des sports puis de directeur du St
Charles College. Durant les trois derniéres années, en plus d'assumer les fonctions de Directeur général — Réserve
terrestre, il travaille aussi a temps partiel comme administrateur supérieur de la Commission des écoles catholiques
de Sudbury.

Le mgén Petras débute sa carriére militaire a I'dge de 16 ans, lorsqu'il se joint au 33e Escadron technique du Corps
royal canadien des ingénieurs électriciens et mécaniciens. Il atteint le grade d'adjudant. Une fois son dipléme universi-
taire obtenu, il passe a l'infanterie et il est regoit une commission de lieutenant. Il occupe différents postes régimen-
taires, dont officier des opérations et commandant de compagnie. Durant I'été 1976, il se qualifie en tant que para-
chutiste militaire, puis fréquente le Collége d'état-major. En septembre de la méme année, il est nommé commandant
adjoint du 2e Bataillon de I'lrish Regiment of Canada.

En 1979, il est promu lieutenant-colonel et assume le commandement du 2e Bataillon. Il est choisi en 1980 pour étu-
dier au United States Marine Corps Command and Staff College a Quantico, en Virginie. En octobre 1982, a la suite
de la présentation du drapeau, il renonce au commandement du 2e Bataillon et est affecté au District militaire du
Nord de I'Ontario (maintenant le 33e Groupe-brigade du Canada), en qualité de commandant adjoint. Il en prend le
commandement en 1985.

En 1988, le colonel Petras renonce a son commandement et il est muté au Quartier général du Secteur du Centre de
la Force terrestre (Planification stratégique). Il devient le directeur de I'Ecole des officiers de la Milice en 1991, puis
en 1994, il est réaffecté au Quartier général du Secteur du Centre de la Force terrestre, a titre de Sous-chef d'état-
major — Opérations.

Promu brigadier-général en 1996, on lui attibue le poste de commandant adjoint du Secteur du Centre de la Force
terrestre.

En aolt 1999, il est affecté auprés du Chef d'état-major de I'Armée de terre et il est chargé de I'enseignement du
frangais et du leadership chez les officiers supérieurs.

En ao(t 2000, le Bgén Petras est nommé Directeur général - Réserve de I'Armée de terre, au sein de I'Etat-ma]or de
I'Armée de terre.

En juillet 2003, il accepte le poste de Directeur général - Développement des méthodes de combat de la force ter-

restre a Kingston, en Ontario, poste qu'il occupe a temps plein jusqu'a sa nomination en tant que chef des réserves
en décembre 2004.
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CANADA
Colonel Marcia Quinn, RN, OMM, CD

Colonel Quinn is a Registered Nurse and Health Services Officer who is currently employed full time as the Reserve
Advisor to the Director General of Health Services at CF H Sves Gp HQ in Ottawa and is the Team Leader for the
Reserves within the Health Services Renewal Project (Rx 2000).

Col Quinn has held many command and staff positions within the Reserves. She has commanded two field/line Medi-
cal units (Role 2) and has also commanded a Reserve Army Brigade Group (41 Canadian Brigade Group, in the prov-
ince of Alberta). As a staff Officer she has spent time at the Militia Command and Staff school where she was Course
Commander on the Junior Officer Staff Course. She has also worked at Brigade Group HQ as the Senior Staff Offi-
cer-Administration, and as the Deputy Chief of Staff. In 1998 she was promoted to Colonel and appointed as Com-
mander of 41 CBG. In early 2000, she gave up command of the Brigade to take on the responsibilities of leading the
Reserve portion of the Health Services Renewal project and to become the first Reserve Advisor to the Director
General Health Services (DGHS). During her current appointment to the DGHS, Colonel Quinn has also developed
a new and operational working relationship with the United States Army Reserve Medical Services, for Canada’s HS
Reserves.

In 2004, Colonel Quinn was elected as the International President of the Interallied Confederation of Medical Re-
serve Officers (CIOMR). She is also a member of the Chief of Reserves and Cadets Council, as the senior Health
Services (Reserve) representative and has been selected as the Reserve representative to the new Veterans Affairs
Canada — Canadian Forces Advisory Council (VAC-CFAC), a body whose membership has been chosen to focus on
the priorities of the implementation of Bill C-45.

Col Quinn is a member of the Alberta Association of Registered Nurses and an international member of the Asso-
ciation of Military Surgeons of the United States (AMSUS).

Colonel Quinn is married to Ken Quinn and resides in Ottawa. She has three (3) grown children - lan, Kevin and
Teresa who all reside in Calgary, Alberta.
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CANADA
colonel Marcia L. Quinn, inf. aut.,, OMM, CD

Le colonel Quinn, infirmiére autorisée et officier des services de santé, est présentement employée a temps plein a
titre de conseillére de la Réserve, auprés du Directeur général - Services de santé au QG GSSFC, et de chef d'équipe
du groupe de la Réserve dans le cadre du Projet de renouveau des services de santé (Rx 2000).

Au fil des ans, le col Quinn occupe de nombreux postes de commandement et d’état-major dans la Réserve. Elle
commande deux unités de campagne/ligne (second réle) ainsi qu’un groupe brigade de ’Armée de terre — Réserve
(le 41° Groupe-brigade du Canada, dans la province de I'Alberta). A titre d’officier d’état-major, elle travaille a I'école
de commandement et d’état-major (Milice) ou elle est commandant pour le Cours d'état-major a l'intention des offi-
ciers subalternes. Elle assume par la suite le réle d’officier supérieur d’état-major — Administration et de chef d’état-
major adjoint au QG du Groupe-brigade. En 1998, elle est promue colonel et nommée commandant du 41 GBC. Au
début de 2000, elle renonce a ce poste en vue de diriger les aspects qui concernent la Réserve dans le cadre du Pro-
jet de renouveau des services de santé et de devenir conseillére de la Réserve auprés du Directeur général - Services
de santé (DGS San). Au cours de son présent mandat auprés du DGS San, le colonel Quinn établi en outre une nou-
velle relation de travail fonctionnelle entre les services médicaux de la United States Army Reserve et la Réserve des
soins de santé du Canada.

En 2004, le colonel Quinn accéde a la présidence internationale de la Confédération interalliée des officiers médicaux
de réserve (CIOMR). Par ailleurs, elle est désignée représentante des Services de santé (Réserve) au Conseil du Chef
— Réserves et cadets ainsi que représentante de la Réserve au nouveau Conseil consultatif sur les Forces canadiennes
d'Anciens Combattants Canada (CCFC-ACC), une entité dont les membres ont été sélectionnés pour se pencher
sur les priorités du Projet de loi C-45.

Le col Quinn est membre de I'Alberta Association of Registered Nurses et membre international de I'Association of
Military Surgeons of the United States (AMSUS).

Elle est mariée a Ken Quinn et habite Ottawa. Ses trois enfants qui sont adultes, lan, Kevin et Teresa, habitent tous a
Calgary, en Alberta.
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Brigadier General Dennis C. Tabbernor, OMM, CD

Brigadier General Dennis C. Tabbernor started his military career as a reservist with The Royal Winnipeg Rifles in
September 1967. He spent five years with the Rifles serving as a Rifleman, Corporal, Senior Corporal, Second Lieu-
tenant and Lieutenant. In May 1972, he transferred to the Regular Force. Upon completion of Infantry training he
was posted to Third Battalion, The Royal Canadian Regiment in Petawawa as a Platoon Commander, where he
served until 1975.

Subsequent Regimental employment included Platoon Commander and Company Second-in-Command with The
Canadian Airborne Regiment in Edmonton and Petawawa; Company Second-in Command, Third Battalion, The
Royal Canadian Regiment, Germany; Company Commander, First Battalion, The Royal Canadian Regiment, London,
and Commanding Officer the Lake Superior Scottish Regiment, Thunder Bay.

Extra Regimental Duty included: instructor at the Infantry School, Gagetown; Aide to the Commander, The Combat
Training Centre, Gagetown; SO 2 Operations, Headquarters Canadian Forces Europe, Germany; and J3 Coordina-
tion, National Defence Headquarters.

In June 1993, Brigadier General Tabbernor transferred to the Reserve Force returning to Winnipeg where he was
employed at Manitoba-Lakehead District Headquarters as Senior Staff Officer Administration and Senior Staff Officer
Training. In November 1994, he assumed command of his original Regiment, The Royal Winnipeg Rifles. A year later,
he was promoted to Colonel and appointed Commander of Manitoba-Lakehead District and subsequently appointed
Commander of 38 Canadian Brigade Group upon its formation on | April 1997. In July 1999, he was appointed Assis-
tant Chief of Staff Land Force Western Area and in March 2000, was posted with the Stabilization Force (SFOR) in
Bosnia Herzegovina as Assistant Chief of Staff Operations in Headquarters Multi National Division (South West). In
September 2000, he was promoted to his present rank and appointed Deputy Commander Land Force Western
Area. In April 2003, he was appointed Commander Canadian Joint Task Force South West Asia. He took over his
present duties as Director General Land Reserve in November 2003.

He is a graduate of the Canadian Forces Staff School, the Canadian Land Forces Command and Staff College, the

Canadian Forces Command and Staff College, the Advanced Military Studies Course and the National Security Stud-
ies Course.
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CANADA
brigadier-général Dennis C. Tabbernor, OMM, CD

Le brigadier-général Dennis C. Tabbernor commence sa carriére militaire comme réserviste au Royal Winnipeg
Rifles en septembre 1967. Il y passe cinqg ans a titre de carabinier, de caporal, de caporal-chef, de sous-lieutenant et
de lieutenant. En mai 1972, il transfére a la Force réguliére. Au terme de son entrainement d'infanterie, il est affecté
au 3e Bataillon du Royal Canadian Regiment, a Petawawa, ou il est commandant de peloton jusqu'en 1975.

Par la suite, il occupe divers postes régimentaires : commandant de peloton et commandant adjoint de compagnie au
Régiment aéroporté du Canada, a Edmonton et a Petawawa; commandant adjoint de compagnie au 3e Bataillon du
Royal Canadian Regiment, en Allemagne; commandant de compagnie au |er Bataillon du Royal Canadian Regiment,
a London et commandant du Lake Superior Scottish Regiment, a Thunder Bay, de 1991 a 1993.

Il occupe également divers postes non régimentaires : instructeur a I'Ecole d'infanterie de Gagetown; aide de camp
du commandant du Centre d'entrainement au combat, a Gagetown; OEM 2 Opérations au Ouartier général des
Forces canadiennes en Europe (Allemagne); et 3 Coordination, au Quartier général de la Défense nationale.

En juin 1993, le brigadier-général Tabbernor transféere a la Force de réserve et retourne a Winnipeg ou il est em-
ployé au Quartier général du district de Manitoba-Lakehead comme officier supérieur d'état-major - Administration
et ensuite comme officier supérieur d'état-major - Opérations. En novembre 1994, il assume le commandement de
son régiment d'origine, The Royal Winnipeg Rifles. Un an plus tard il est promu colonel et nomme commandant du
district de Manitoba-Lakehead, puis du 38e Groupe-brigade du Canada, lors de sa formation le ler avril 1997. En
juillet 1999, il est nomme chef d'état-major adjoint au Secteur de I'Ouest de la Force terrestre et, en mars 2000, il
est affecte auprés de la Force de stabilisation (SFOR) en Bosnie-Herzégovine, comme chef d'état-major adjoint
Opérations, au Quartier général de la Division multinationale du Sud-Ouest. En septembre 2000, il est promu a son
grade actuel et il est désigné commandant adjoint du Secteur de I'Ouest de la Force terrestre. En avril 2003 il est
nomme commandant de la Force opérationnelle interarmée Canadienne en Asie du Sud-Ouest. |l occupe présente-
ment la fonction de Directeur Général Réserve terrestre.

Il est dipléme de I'Ecole d'état-major des Forces canadiennes, du Collége de commandement et d'état-major de la

Force terrestre canadienne, du Collége d'état--major et de commandement des Forces canadiennes, du cours supé-
rieur des études militaires et du cours des études de sécurité nationale.
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GERMANY

Colonel (GS) Josef Heinrichs

married, 2 children (14 and || years), living in Himmel/Eifel, Germany

13.04.1953 born in Himmel/Eifel, Germany
1972 Graduation from High School (Abitur)
06/72 Entry in the Army (as a conscript)

06/72 - 09/75

2" Coy / MechInfBn 152, Westerburg

— Basic to NCO Training
— Education to Reserve Officer
— Squad and Platoon Leader

10/75 - 09/78 | Hochschule der Bundeswehr Hamburg Business Administration
(University of the Bundeswehr Hamburg) | — Center of Gravity: Personnel Management
— Graduation as Diplom-Kaufmann (MBA)
10/78 -01/80 | 3™ Coy / MechlInfBn 201, Hemer Platoon Leader

02/80 - 05/83

3" Coy / MechInfBn 202, Hemer

Company Commander

05/83 - 09/83

Bundessprachenamt, Hiirth
(Federal Language School)

Language Training English

10/83 - 09/85 | Fiihrungsakademie der Bundeswehr Student 26" General Staff Course Army
(Command and General Staff Academy)

10/85 - 03/87 | Amt fiir Studien und Ubungen der Action Officer
Bundeswehr, Bereich Studien, Koln
(Office for Studies and Exercises)

04/87 - 12/88 | Airborne Bde 26, Saarlouis G3

01/89 -03/90 [BMVg - Fi S l/Lagezentrum Personal Action Officer (Reservist Concept)

(MOD-Armed Forces Staff)

04/90 - 03/93

BMvVg-Pll |
(MOD-Personnel Division)

Action Officer (Integration of former NPA-
Personnel into the Bundeswehr)

04/93 - 09/94

MechInfBn 381, Bad Frankenhausen
(Thuringen)

Battalion Commander

Ottawa, Canada

10/94 - 12/95 |BMVg-FuS12 Action Officer (Long-Term Personnel Plan-
(MOD-Armed Forces Staff) ning)

01/96 - 12/97 | BMVg — InspH Military Assistant to the Chief of Staff Army
(MOD - Chief of Staff Army)

01/98 - 06/98 | Heeresamt IV 2, KoIn (Army Office) Chief of Branch Personnel

06/98 — 06/02

BMVg - Fi H | (MOD — Army Staff)

Chief of Branch Personnel Policy

07/02 — 06/03

U.S. Army War College, Carlisle, PA, USA

International Fellow

09/03 — 05/04

Zentrum fir Analysen und Studien der
Bundeswehr, Waldbrol (Bundeswehr
Center for Analyses and Studies)

Co-ordinator Concept Development and
Experimentation

From 06/2004

BMVg-FiSl16
(MOD-Armed Forces Staff)

Chief of Branch Reservist Concept, Reserv-
ist Affairs, Joint Training
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ITALY

Lieutenant Colonel Claudio Brunetto

LtC. Claudio BRUNETTO was born in Padua, ITALY, on January the 20th, 1965.

After the College Degree in Humanities and Classical Studies in 1983 he attended the Army Academy in Modena,
ITALY. In 1985 he was appointed Commissioned Officer of the Infantry Corps with rank 2nd Lieutenant. Afterwards
he attended the Army School of Specialization in Turin, ITALY, where, in 1987, he earned a degree in Strategic Sci-
ences and was appointed |st Lieutenant.

Between 1988 and 1990 he was Leader of both a Motorized Infantry Platoon and a Motorized Infantry Company of
the 78th “LUPI DI TOSCANA” Motorized Infantry Battalion in Florence, ITALY. In 1991 he was Leader of the Ca-
det Platoon of the Military College “NUNZIATELLA” in Naples, Italy.

Between 1992 and 1996 he served in the 66th “TRIESTE” Infantry Regiment in Forli, ITALY as:
Leader of the Headquarters Company, between 1992 and 1993; Leader of a Mechanized Infantry Company in 1994;
Chief of the Personnel Office of the Regimental Headquarters, between 1995 and 1996.

In 1997 he attended the Basic Staff Course in Civitavecchia, ITALY and earned a Master of Arts in Strategic Sciences.
In 1998, in Madrid, SPAIN, he attended the Staff Course of the Spanish Army and served in the Office of the Military
Attaché for the Italian Embassy in Spain.

Between 1999 and 2000 he was Chief of the Legal Office in the Headquarters of the Operational Land Forces, in
Treviso, ITALY. In 2001 he attended the Joint Staff Course and earned a second Master of Arts in Military, Strategic
and International Studies.

Between 2002 and 2004 he was Chief of the Recruitment Office of the Inspectorate for Recruitment and Reserve
Forces of the Army in Florence, ITALY. Between March and September 2004 he was |3 and )5 in the Italian Cell to
US CENTCOM, in Tampa (FL) during operations Enduring Freedom and Iraqgi Freedom.

Since October 2004 he is Chief of the Office of Reserve Forces of the Inspectorate for Recruitment and Reserve
Forces of the Army, in Florence, ITALY.

LtC. BRUNETTO is fluent in Spanish, French and English and has a good knowledge of Portuguese. In addition he
earned the following qualifications: Selected Patroller, Physical Trainer, Driving Instructor, Parachutist, Legal Advisor.

Finally, he earned the Silver Cross due to the length of his military service and the Memorial Cross for military police
activities in Sicily, ITALY in 1992, 1993, 1994 and for Operation SFOR in Sarajevo, (BIH) in 1999.

43

00T EPERUED) ‘EMELID)

$151A1952. Xne sunakojdwa sap indde | 1ns ajeuoneUIRIUl 32UBIJUOD

53,

s1s1A4259Yy 4104 110ddng 1akojdwg uo asuaIBuOY [BUOHEBLIRIU)



International Conference on Employer Support for Reservists
Conference internationale sur I'appui des employeurs aux réservistes

e e

Ottawa, Canada 2005

LATVIA

A. Valdis Buceéns

Born: 30th August, 1970

Place of birth: London (Ontario, Canada)

Family Status: Married to Linda Bucena, son Edgars daughter Leonora
Home address: Tallinas iela 35-71, Riga, LV - 1012

Telephone: +371 729-6567

Education:
1996-2000 University of Ottawa, Ottawa, Ontario

Bachelor of Arts (concentration en Lettres francaises)
1984-1989 Colonel By Secondary School, in Gloucester, Ontario

Ontario Secondary School Diploma
Employment:
2003.03 — present Republic of Latvia, Ministry of Defence
Head of the Mobilization and Host Nation Support division

2003.08 —2005.03 Republic of Latvia, Ministry of Defence
Senior desk officer in the International Relations department

2003.01 —2003.05 Public Works and Government Services - Government of Canada
Canada Inquiry Centre
Research Officer Coordinator

2000-2003.01 Public Works and Government Services - Government of Canada
Canada Inquiry Centre
Information Management Officer

1999 —2003.05 Embassy of the Republic of Latvia in Canada
Sworn Translator

1998 - 2000 Children’s Hospital of Eastern Ontario
Administrative and staffing officer

1997 — 1998 Embassy of the Republic of Latvia in Canada
French language teacher

1997.06 - 1997.08 Republic of Latvia, Ministry of Foreign Affairs
Translator

1992 - 1998 Children’s Hospital of Eastern Ontario

Various administrative positions in records, finance and patient registration.
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NETHERLANDS
Colonel Huig Van Duijn

LTC of the Royal Netherlands Air Force Huig van Duijn was born in Katwijk aan Zee on October the 7th, 1958. In
this little fishing town he finished his elementary school. His secondary school period took place in The Hague.

From 1975 up to 1978 he followed his dream and crossed the Oceans as a sailor onboard several famous Dutch tug-
boats.

In 1978 he started his training as a military policeman at the Royal Military Police Academy in Apeldoom. Up to 1993
he served as a military policeman in many positions. In 1992 he was appointed Platoon Commander 104 Eskadron
Koninklijke Marechaussee. From 1987 to 1993 he studied at the University of Leiden. He holds a degree in Law. Af-
ter graduation he was transferred to the Legal Branch of the Royal Netherlands Air Force.

He served for seven years as a legal advisor of the Commander in Chief of the Royal Netherlands Air Force in The
Hague. Subsequently he served for four years as a teacher of the Royal Netherlands Air Force Advanced Staff
Course at the Netherlands Defence College in The Hague.

In 2004, he was appointed Operational Partner of the Head of the Legal Department of the Afghan Ministry of
Defence (Operation Enduring Freedom). He served for almost five months at the USA lead Office for Military

Cooperation in Kabul, Afghanistan.

In August 2004, LTC van Duijn was appointed Senior Member of the personnel policy branch of the Netherlands
Ministry of Defence in The Hague.

LTC van Duijn is married to the former Pauly van der Kraan, who works with mentally disabled people. They have
three very nice boys. Tim, Robin and Barry.
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NEW ZEALAND
Brigadier T.C. Brewer Ed, LLB (Hons)

Brigadier Timothy Charles Brewer was born in Waitara, New Zealand on |15 November 1955. He was educated at
Cashmere High School, Christchurch, New Zealand, Washington Community High School, lllinois, United States of
America. Brigadier Brewer graduated from Victoria University of Wellington New Zealand in 1979 with a Bachelor
of Law (Hons) (First Class).

Brigadier Brewer enlisted in the Territorial Force (Reserve) of the New Zealand Army in September 1976 and was
appointed to a commission in the 5% (Wellington West Coast Taranaki) Battalion, Royal New Zealand Infantry Regi-
ment (RNZIR), in the rank of Second Lieutenant on | July 1977.

Brigadier Brewer served in various regimental appointments including Rifle Platoon Commander, Mortar and Anti-
Armoured Platoon Commander and Intelligence Officer before being promoted to Lieutenant and subsequently Cap-
tain on 14 February 1984. He was promoted to Temporary Major in 1986 as Officer Commanding A Company 5%
(Wellington West Coast Taranaki) Battalion. He later served as the Operations Officer of the Battalion. On |
January 1991, he was promoted to Lieutenant Colonel and assumed the appointment of Commanding officer of the
5% Battalion.

On 30 March 1994 Brigadier Brewer was posted as the Territorial Force Military Secretary. On 25 June 1996 Briga-
dier Brewer on promotion to Colonel, was posted to the appointment of Assistant Chief of General Staff
(Personnel) (Territorial Force). Brigadier Brewer was promoted into the position of Territorial Force Adviser on |
April 2000. On 31 March 2003, Brigadier relinquished this position and was appointed as the first Director of the
new Defence Employer Support Programme in Headquarters New Zealand Defence Force. On 3 March 2004, the
terms of reference of the position were expanded to incorporate a new appointment; the Territorial Forces Adviser
to the Chief of Defence Force (TFsA to CDF). As the TFsA to CDF, Brigadier Brewer chairs the Territorial Forces
Joint Working Group, which provides advice on joint reserves policy matters to Headquarters New Zealand
Defence Force.

On 30 Jun 1991 Brigadier Brewer was awarded the Efficiency Decoration (ED). In the 2003 Queen’s Birthday
Honours list he was made an Officer of the New Zealand Order of Merit (ONZM) for his services to the Territorial
Force and the New Zealand Army.

In his civilian career, Brigadier Brewer is employed as a Principal of Auld Brewer Mazengarb and McEwen, Barristers
and Solicitors. He was appointed Crown Solicitor at New Plymouth in 1988, a Commissioner of the Law
Commission in 1997 and a member of the New Zealand Law Society Criminal Law Committee Consultative Group

on Criminal Law since 1995.

Brigadier Brewer was married to Hilary in 1977 and they have one daughter and three sons.
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NEW ZEALAND

Major Michael Brown

Michael Brown was born on 12 September 1967. He was educated at Christ’s College, Canterbury and Wellington
College. In 1989 he graduated from Victoria University of Wellington with a Batchelor of Arts with Honours in His-
tory. He enlisted in the New Zealand Army Territorial Force as a Gunner in 22(D) Battery, RNZA, on the |12 Octo-
ber 1987 as an Operator Command Post (OPCP).

In November 1989 he was promoted to Lance-Bombardier and in July 1990 qualified on the Regular Force Band 3
OPCP course at the School of Artillery, Waiouru. In December 1990 he was selected to attend the Officer Cadet
School, Waiouru and graduated as a Territorial Force 2Lt in February 1991. He was posted as a troop commander
to 22(D) Battery, RNZA.

In December 1991 he was selected for training as a Regular Officer and graduated as a 2Lt in the Regular Force of
the New Zealand Army in December 1992. He was posted as a Troop Commander to Headquarters Battery, 16
Field Regiment.

In October 1993 he was promoted to Lieutenant and posted as the Curator of the Army Museum in Waiouru. In
May 1996, Michael was selected to be the Aide-de-Camp to the Governor-General of New Zealand on promotion
to Captain.

Following his posting as an ADC, Captain Brown was posted to the Military Studies Institute as the Adjutant, and
later acted as Second-in-Command. In January 1999 he was posted as the Adjutant of the 4™ Logistic Battalion in
Waiouru. From March to July 1999, Captain Brown served on a peacekeeping mission as a Patrol Commander in the
Peace Monitoring Group in Bougainville. On his return to New Zealand he resumed his appointment at 4" Logistic
Battalion, while holding other appointments including Company 2IC of the APEC Cordon Force during the 1999
APEC meeting in Auckland, part-time instructional duties at the Officer Cadet School in Waiouru and the acting Offi-
cer Commanding of Workshop Company, 4 Logistic Battalion.

In May 1999, Captain Brown graduated from Massey University with the degree of Master of Philosophy in Defence
and Strategic Studies.

In December 2000 he completed his posting at 4™ Logistic Battalion and in January 2001 was posted to East Timor as
a Personnel Officer, UNTAET Peacekeeping Force Headquarters, Dili, East Timor, finishing as the Staff Officer to the
Deputy Force Commander. For his work in the UNTAET Peacekeeping Force Headquarters, Captain Brown was
awarded a Force Commander’s Commendation. On his return to New Zealand in August 2001 he was posted to
Army General Staff as the Assistant Director of the Employer Support Programme (Army) and the Military Assistant
to the Territorial Force Adviser (Army). He was promoted to Major in September 2001. In May 2003 the Defence
Employer Support Programme was created in Headquarters New Zealand Defence Force, and with it the new post
of Assistant Director of the Defence Employer Support Programme and Military Assistant to the Territorial Forces
Adviser to Chief of Defence Force. In these capacities Major Brown has drafted policy concerning New Zealand’s
Territorial and Reserve Forces, and has implemented a variety of national initiatives relating to gaining and maintain-
ing the support of employers who employ part-time military personnel.

In October 2005, Major Brown will be posted to the position of Personal Staff Officer to the Chief of Defence Force.
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POLAND
Colonel (Res.) Wiestaw J6zwik

Dembowskiego street 4 flat 64
02-784 Warsaw

phone: 0048226418395
mobile: 0608750218

Education:

Officers School of Infantry
Military Academy

Civilian Master of History
Management postgraduate studies

Work experience:

Professional service in Armed Forces — several positions including UN peace keeping troops in Syria. The former one
was officer in General Staff of Poland. Since 1999 | am a pensioner.

Other experience:

Polish Representative in Executive Committee of CIOR

Actually — The President of Society of Defence Knowledge - non-government Organization, a close co-operator

with the Ministry of Defence. The mentioned objectives are realized by the Society through the following activities:

e publishing its own educational elaborations (quarterly magazine “Defensive Knowledge”, “Problem Book” and
the “Informational Bulletin”)

e using the mass media to propagate defense knowledge;

e  co-operation with military and civilian institutions;

e maintaining contacts and exchange of experience with associations of similar character from Poland and abroad.

Contact: tel/fac 0048226872487
Email: towwdzob@wp.mil.pl
www.two.republika.pl

Personal details:
Age: 64

Married, three children
Hobby: mountain walking, reading, visiting, garden working
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POLAND
Commander (Res.) Marek Krotowicz

ul. Dedala 6/3/3
81-197 GDYNIA

EDUCATION:
Master of Science, Navigator

Naval University in Gdynia 1979

WORK EXPERIENCE:

1979 — 1982 9TH Naval Base in Hel - different commanding positions

1982 — 1990 Naval University - Lecturer of navigational subjects

1990 — 1994 Military Sport Club “FLOTA” Gdynia — Chief of Shooting Section
since 1994 Pensioner

OTHER EXPERIENCE:

1992 — 1996 Member of Council of Polish Sport Shooting Union
1990 — 1998 Vice and President of Pomeranian Sport Shooting Union
2000 to present Plenipotentiary of Council of FSRiWSZRP
2001 — 2004 Polish representative in Executive Committee of CIOR
2004 to present member of CIOR Language Academy Committee (CLAC)
MAJOR ACCOMPLISHMENTS IN RESERVE:
2001 - one of the main organizers of “Baltic Talks” Conference in Gdynia
2002 - one of the main organizers of CIOR Language Academy in Gdynia
2002 - co-organizer of “Gaming Initiative” Conference in Poznan
2003, 04 - co-organizer and Chief of Judges of Championship of Poland for Reservists
PERSONAL:
Age 52

Married, three children
Excellent Health
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SINGAPORE
Catherine Lee Chen

Catherine joined the Ministry of Defence (MINDEF) in 1995, after graduating from the National University of Singa-
pore with a Bachelor of Science (Honours) degree. She is a biologist by training.

Her first posting in MINDEF was as a Staff Officer in the Personnel Affairs Department. During her stint in this de-
partment, she was involved in the formulation and review of service benefits policies, including terms and conditions
for personnel posted to overseas bases. She was involved in the implementation of flexible benefits in MINDEF, as
part of an overall review of the remuneration package for all employees of MINDEF.

She moved from Personnel Affairs Department to an appointment in charge of Special Duties, reporting directly to
the Deputy Secretary (Administration) to manage requests and appeals from the public on a wide range of defence
issues.

She is currently holding the appointment of Senior Manager in National Service Policy Department. Her portfolio

covers a wide range of NS policies such as duration of NS, enlistment, facilitating transition from full-time NS to
studies/work and various schemes to recognise the contributions of national servicemen.
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SINGAPORE
Lieutenant-Colonel Elsie Tjoeng

Head NS Relations Branch
NS Affairs Department, Singapore

Lieutenant-Colonel (LTC) Elsie Tjoeng joined the Singapore Armed Forces (SAF) in 1980. For a good part of her
career, she has held a number of positions that extended widely in all matters pertaining to the management of active
officers (from administering personnel affairs, to managing the succession planning/deployment of officers as well as
the performance management system). In 1999, LTC Elsie assumed the position of Head of the MINDEF Scholarship
Centre before taking up her current position with the NS Affairs Department in 2002, a department that manages
Operationally Ready National Servicemen (NSmen) in the reserves.

As Head of the MINDEF Scholarship Centre, she was responsible for attracting, identifying and selecting academically
strong male and female prospective scholars with a strong inclination to pursue a career with the Armed Forces or
the Ministry of Defence. Those found suitable are offered one of the premier scholarships that the Centre manages.
As Head, she also leverages and maintains an extensive network with her counterparts in many of the renowned
universities (both local and overseas). She liaises with these institutions over admission matters and provides assis-
tance/advice to the young scholars over admission, selection of courses and monitors their academic performance.
LTC Elsie also counsels these young scholars on their military careers that they will pursue upon completion of their
studies. The Centre also manages the pool of senior officers who are selected by the organisation to pursue post-
graduate programs and senior management programmes. LTC Elsie has also acquired extensive experiences with the
organisation and execution of Seminars, scholarship fairs and school talks.

00T EPERUED) ‘EMELID)

Moving over to her current appointment as Head NS Relations Branch, LTC Elsie oversees a wide range of tasks that
range from dealing with feedback/requests for deferment from NS training received from Operationally Ready
National Servicemen (NSmen)/the general public to managing and enhancing employers relations. In fact one of the
key focus that her Branch has undertaken this year is to look into developing strategies and introducing initiatives
that will enhance National Service (NS) Relations Excellence. This is crucial, keeping in mind the challenges that a
National Serviceman, who is really a citizen soldier, has to face when he strives to maintain a balance between his
family, his work and in fulfilling his National Service responsibilities.

Over the last year, LTC Elsie was entrusted to develop three out of the myriad of IT initiatives to transform NS and
improve its administration and training. Two of these have since been implemented.

Married to a Naval Officer, she has her hands full with three teenagers. She also carries out catechism classes for
the teens in her local Parish, organises church canteens and camps. Where time permits, she also volunteers as a
parent volunteer in the school of her youngest child. She is currently pursuing a programme in Communication
Studies and English.
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UNITED KINGDOM
Lieutenant-Colonel Tim Corry

Director, SaBRE Campaign

Tim Corry has been the Campaign Director for SaBRE (Supporting Britain’s Reservists and Employers) since May
2001. Prior to this Tim was a management consultant working, firstly as a partner at GrantPearsonBrown — a spe-
cialist management consultancy firm - for four years, before setting up his own consultancy in 1999. In his consul-
tancy work Tim was responsible for developing client relations with top management in both industry and the pro-
fessions. Typically, he worked with individual executives providing management development, personal coaching and
presentation skills training. Prior to his business career, Tim spent 26 years in regular military service, his last ap-
pointment being Commanding Officer of a TA Battalion the 5% Battalion, the Royal Green Jackets. Tim’s military
service included |6 separate appointments with service in 18 different countries including tours of duty in Northern
Ireland, West Germany, The Falklands, Zimbabwe and the United States.

As well as being Campaign Director, Tim is also Secretary to the SaBRE Executive Committee and Secretary to the
National Employer Advisory Board, a body set up to provide independent advice to government on issues surround-
ing the employment of Reservists. Tim is married with 3 children and now lives in Tunbridge Wells. His interests
include fly fishing, sailing and furniture restoration.
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UNITED KINGDOM
The Lord Glenarthur DL

Lord Glenarthur took over as Chairman of the National Employer Advisory Board (NEAB) from Mr. John Bridgeman
in December 2002. He has been a member of the Board since 1996. Lord Glenarthur is a Director of The Medical
Defence Union, Audax Trading (Overseas) Limited, and The Air League. He is also a Governor of Nuffield Hospitals,
a Commissioner of the Royal Hospital Chelsea, and Honorary President of the British Helicopter Advisory Board.

Lord Glenarthur is also a hereditary peer elected to sit in the House of Lords.

Lord Glenarthur was commissioned into the 10" Royal Hussars (PWO) in 1963. He served as a Troop Leader and
as ADC to the High Commissioner in Aden before becoming Regimental Signals Officer in 1967. He undertook an
Army Pilots Course in 1968 and served as Second in Command of the Air Squadron of the 17%/21% Lancers between
1969 and 1971. After two years as Adjutant of The Royal Hussars (PWO) he commanded successively the Air
Squadrons of 16"/5" The Queen’s Royal Lancers and |** Royal Tank Regiment before leaving the regular army in
1975.

He served as a Reserve Officer with The Royal Hussars (PWO) between 1976 and 1980.

Lord Glenarthur continued to fly commercially as a Captain with British Airways Helicopters Limited between 1976
and 1982, but also took his seat in the House of Lords in 1976. He joined the Government in 1982 as a Lord in
Waiting (Government Whip) and became Parliamentary Under Secretary of State at the Department of Health and
Social Security (DHSS) in 1983. He then moved to the Home Office before being promoted to Minister of State for
Scotland in 1986. His last ministerial appointment was as Minister of State for Foreign and Commonwealth Affairs
from 1987 to 1989. Amongst his particular responsibilities were Hong Kong and the United Kingdom’s relationship
with China.

On leaving government, he joined Hanson PLC as a senior executive and ultimately Deputy Chairman of Hanson
Pacific Limited. He was also Chairman of St Mary’s Hospital, Paddington, NHS Trust from 1991 to 1998, and an advi-
sor to British Aerospace PLC.

He is a Fellow of the Royal Aeronautical Society, and of the Chartered Institute of Logistics and Transport, and a
Liveryman of the Guild of Air Pilots and Air Navigators.

Lord Glenarthur is an Ensign in The Queen’s Body Guard for Scotland (Royal Company of Archers) and is a Deputy
Lieutenant for Aberdeenshire. He is also Honorary Colonel of 306 Field Hospital (Volunteers) and Honorary Air
Cdre of 612 (County of Aberdeen) Sqn Royal Auxiliary Air Force. He lives near Banchory in Kincardineshire and is
married with one son and a daughter.

53

00T EPERUED) ‘EMELID)

$151A1952. Xne sunakojdwa sap indde | 1ns ajeuoneUIRIUl 32UBIJUOD

53,

s1s1A4259Yy 4104 110ddng 1akojdwg uo asuaIBuOY [BUOHEBLIRIU)



International Conference on Employer Support for Reservists
Conference internationale sur I'appui des employeurs aux réservistes

LA
Ottawa, Canada 2005

UNITED KINGDOM
Group Captain John Ross MSc FCMI CDipAF RAF

John Ross was commissioned into the Royal Air Force in 1971. He has undertaken wide ranging roles including HR
management, estates management at Royal Air Force Lossiemouth, ADC and Personal staff officer duties, officer
training and duty with the International Military Staff at HQ NATO, Brussels.

More recently, he has been OC Administration Wing at Royal Air Force Wittering, an Instructor with Defence Man-
agement Training at Worthy Down and a SO|1 in Air Resource and Plans in MOD, London. He was Team Leader on
the Air Force Board Liaison Team and in March 2002 he undertook a study into recruiting, retention and manning
for the Royal Air Force’s Engineer Branch.

He assumed his current post as Deputy Director Employer Support Policy in January 2003. While at Worthy Down
he completed a MSc in Corporate Management through Cranfield University and the Royal Military College of Sci-
ence at Shrivenham He is married and has one grown up daughter.

His leisure pursuits include travel, house restoration, reading, music, walking (dogs or golf equipment), motoring and
either, as a participant or a spectator, most sports.

Responsibilities:
e Support Policy for the Reserve Forces including Employer Support and SaBRE, welfare and management

information
e  Advisor to Chairman NEAB
e Liaison with other nations, civilian institutions and military on employer support issues.
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UNITED STATES OF AMERICA
Bob G. Hollingsworth

Executive Director
National Committee for Employer Support of the Guard and Reserve

Bob G. Hollingsworth was appointed Executive Director, National Committee for Employer Support of the Guard
and Reserve (NCESGR) by President George W. Bush on November 6, 2001. Mr. Hollingsworth serves as advisor
to the Assistant Secretary of Defense for Reserve Affairs on all matters involving employer support programs for all
the Reserve components of the United States Armed Forces. These include the Army National Guard, Air National
Guard, Army Reserve, Air Force Reserve, Naval Reserve, Marine Corps Reserve and the Coast Guard Reserve. The
Executive Director is responsible for budget administration through the Planning, Programming, and Budgeting Sys-
tem and to provide administrative and logistical support for NCESGR, its staff and volunteer committees. As
Executive Director, Mr. Hollingsworth provides leadership and management for the programs and activities of 54
committees, one in each state, the District of Columbia, Guam, Puerto Rico, and the Virgin Islands and thousands of
volunteers. He also represents the National Chair within the Defense Department.

Mr. Hollingsworth has balanced very successful careers as an international commercial airline pilot and a member of
the Marine Corps Reserve. He began his service to the country in 1961 when he joined the Platoon Leaders Course.
At the completion of Naval Flight School in 1965, he joined the Fleet Marine Force at Marine Corps Air Station,
Beaufort, South Carolina and flew the A-4 Skyhawk and then joined VMA 223, MAG 12, Marine Aircraft Wing, at
Chu Lai, RVN. He served as Air Liaison Officer for the 2d Battalion, 9" Marines, Third Marine Division and later on
the Third Division Staff as Assistant Air Liaison Officer. Upon returning to the United States, he was assigned as a
flight instructor in Marine Training Squadron 103 at Yuma, Arizona. He joined Trans World Airlines after completion
of his obligated service where he retired as a Captain on the Boeing 767, accruing more than 18,000 hours of flight
time. Hollingsworth joined the Marine Corps Reserve after departing active duty and flew the F-8 Crusader and the
A-4 Skyhawk in various Squadrons throughout the U.S. He flew over 4,000 hours in the Skyhawk.

During his Marine Corps Reserve career he commanded at the squadron, air group and Force Service Support
Group level and served as Chief of Staff of a Brigade; Commanding General, Marine Corps Reserve Support
Command; Deputy Commander, Joint Force, Southwest Asia; and Vice Commander of Marine Forces, Pacific. He
retired from the Marine Corps Reserve in September 1999 as a Major General after more than 38 years of Reserve
and Active Component service.

He graduated from Louisiana State University with a BS in Electrical Engineering. He is married to Sue Taylor and has
two sons, Marc and Eric, both married with children. Personal decorations include the Distinguished Service Medal,
Legion of Merit, Distinguished Flying Cross, Defense Meritorious Service Medal, Air Medal (5) Combat Action Rib-
bon and various other awards.
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UNITED STATES OF AMERICA
Major Robert P. Palmer

UNITED STATES AIR FORCE RESERVE

Major Robert P. Palmer is a public affairs officer in the Future Operations Directorate, National Committee for Em-
ployer Support of the Guard and Reserve, under the Office of the Assistant Secretary of Defense for Reserve Affairs,
Pentagon, Washington, D.C. In this capacity he is charged with providing public affairs and marketing support to
over 5,200 volunteers organized into 55 state and territory Employer Support of the Guard and Reserve (ESGR)
committees.

Immediately prior to this assignment, Major Palmer was an Individual Mobilization Augmentee to the Deputy Direc-
tor of Public Affairs at Headquarters, Air Mobility Command at Scott Air Force Base, lllinois.

Major Palmer is a 1990 graduate of The Citadel, the Military College of South Carolina, where he earned a Bachelor
of Arts degree in Political Science. He also holds a Master of Public Affairs from the School of Public and Environ-
mental Affairs at Indiana University and a Master of Arts in international affairs from the Fletcher School of Law and
Diplomacy at Tufts University. Major Palmer has completed the Officer Basic Course and Officer Advanced Course
at the U.S. Army Field Artillery School, the Public Affairs Officer Qualification Course at the Defense Information
School, and the Air Force’s Squadron Officer School and Air Command and Staff College. He is currently enrolled in
the National Defense University’s Joint Forces Staff College through the reserve component seminar.

Commissioned through the Army ROTC, Major Palmer’s reserve assignments include battery fire direction officer,
company fire support officer, press camp briefing officer, battery commander, aide de camp to the Adjutant General,
public affairs detachment commander, assistant division fire support coordinator and division public affairs officer. As
a reservist on active duty, he has served as the media operations officer for Task Force Eagle, NATO Stabilization
Force in Bosnia and Herzegovina and as the interim chief of public affairs for the 509" Bomb Wing at Whiteman Air
Force Base, Missouri.

Major Palmer’s military decorations include the Air Force Commendation Medal, the Army Commendation Medal
with two Oak Leaf Clusters, the Army Achievement Medal, the Air Force Achievement Medal, the Armed Forces
Expeditionary Medal, and the Armed Forces Reserve Medal with “M” device. He was promoted to the rank of Major
on | June 2001.

Prior to joining the ESGR staff on active duty, Major Palmer served as Executive Vice President and CEO of the As-
sociated General Contractors of Indiana and previously served on the staff of U.S. Rep. Steve Buyer. Major Palmer is
married to the former Kimberly Wasserman of Indianapolis. They reside in Northern Virginia with their two sons,
Grant and Andrew.
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Synopsis of Conference Agenda

Monday, May 30

1300hrs Registration at Lord Elgin Hotel

900hrs Reception at HMCS CARLETON

Tuesday, May 31

0900hrs Presentation by United Kingdom

[215hrs Lunch at Army Officers’ Mess

1345hrs Presentation by United States of America

| 745hrs Conference group photo on Parliament Hill

1930hrs Dinner at Parliament Hill, hosted by Speaker of the House of Commons

Wednesday, June |

0830hrs Presentation by Australia

1030hrs Presentation by New Zealand

[ 115hrs Presentation by Italy

1230hrs Lunch at Warrant Officers’ and Sergeants’ Mess
Speaker: Canada’s Chief Reserves and Cadets

[430hrs Presentation by Germany

I530hrs Presentation by Canada

1650hrs Presentation by Latvia

900hrs Dinner at L’Orée du Bois

Thursday, June 2

0830hrs Presentation/discussion on Reserves in armed conflicts
1030hrs Presentation on legislation compensation

1230hrs Lunch at Air Force Officers’ Mess

[430hrs Discussion on employer awards

1600hrs Discussion on outreach/inreach

1915hrs Conference dinner at Aviation Museum

Friday, June 3

0830hrs Discussion on education

0925hrs Presentation by Poland

0940hrs Open forum

1030hrs Business meeting — next ICESR conference
[ 115hrs Closing remarks

[ 130hrs Lunch

1400hrs Tour of War Museum
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Le lundi 30 mai
13 h
19 hs

Le mardi 3| mai
9h

I12h 15

13 h 45

17 h 45

19 h 30

Programme de la Conférence

Inscriptions a I’hotel Lord Elgin
Accueil a bord du NCSM CARLETON

Exposé — Royaume-Uni

Déjeuner au mess des officiers de '’Armée de terre
Exposé — Etats-Unis

Une photo de groupe sera prise

Diner a la Colline du Parlement

Le mercredi |* juin

8h 30
10 h 30
I1hI5
12 h 30

14 h 30
15h 30
16 h 50
19 h

Le jeudi 2 juin
8h 30

10 h 30
12 h 30
14 h 30

16 h

[9hI5

Le vendredi 3 juin
8h 30

9h25

9h 40

10 h 30

[1hI5

I1h30

14 h

Exposé - Australie

Exposé - Nouvelle-Zélande

Exposé - Italie

Déjeuner au mess des adjudants et des sergents
Conférencier invité — Chef — Réserves et cadets
Exposé - I'Allemagne

Exposé - Canada

Exposé - Lettonie

Diner au restaurant L’Orée du bois

Exposé et discussion - emploi des réservistes dans les conflits armés
Exposé - dispositions législatives

Déjeuner au mess des officiers de ’ARC

Discussion - Les prix de 'employeur

Discussion - L'approche et la sensibilisation interne

Diner au Musée de l'aviation du Canada

Discussion — L’éducation

Exposé - Pologne

Discussion ouverte

Réunion d’affaires—Prochaine CIAER
Mot de la fin

Déjeuner

Visite du musée canadien de la guerre
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UNITED KINGDOM PRESENTATION
by: The Right Honourable the Lord Glenarthur, DL

Chairman

National Employer Advisory Board

for the Reserves of Britain’s Armed Forces

Mr. Chairman, Ladies and Gentlemen;

Perhaps | can begin by thanking you, our host Canadians, for the work you have done in organizing this conference.
I’'m sure | speak for all of us when | say we are looking forward to a stimulating exchange of ideas.

- ra

Photo by Cpl Serge Gouin, CFSU(O)
Photo par le cpl Serge Gouin, USFC(O)

The Lord Glenarthur (right) in conversation with Major-General
Petras during the opening ceremonies for the ICESR 2005
conference, at HMCS CARLETON in Ottawa.

Lord Glenarthur (a dr.) en conversation avec le major-général
Petras lors des cérémonies d’ouverture de la CIAER de 2005, au
NCSM CARLETON, Ottawa.

It is a great privilege to address you this morning about the
methods by which we in the United Kingdom tackle
employer support in relation to the Reserves in our armed
forces. And you will appreciate that, over the last couple of
years, our experiences in providing the required manpower
for Iraq is fairly comprehensive. Iraq has also demonstrated
that a number of the procedures put in place by legislation
that governs most of our work, such as The Reserve Forces
Act 1996, have stood the test of time and proved to be a
sound piece of work that anticipated most of the issues that
might arise.

My role today is to help set the scene for the later parts of
the United Kingdom’s presentation. | will be followed by
Group Captain John Ross, who is the Deputy Director
Operations Support Policy in the Directorate of Reserve
Forces and Cadets, with whom | work most closely as | do
also with Lieutenant Colonel Tim Corry, the speaker after
him, who is the Campaign Director for SaBRE, which is an
acronym that stands for “supporting Britain’s reservists and
employers.” Both of them will speak in greater detail later.

So what is the National Employer Advisory Board (NEAB)

which | have the privilege to Chair? Its history is that in 1986 the then-Secretary of State for Defence, George, later
Lord, Younger, decided that he needed wholly independent advice about how best to find ways of making it easier
for employers to release their people to play a part in Reserve activities. He felt that the advice he was getting
through the Ministry of Defence was not always as sound or realistic as the advice that he might get from those who
are wholly independent. He wanted more objective, more independent advice, even if that advice might be uncom-
fortable. So he established a body called the National Employer Liaison Committee (NELC) and its Chairman had a
right of access whenever needed to the Secretary of State for Defence and the Chief of Defence Staff and, if neces-

sary, with no other persons present.

As time went on, the whole body of opinion giving advice on these matters came together in a programme called the

Volunteer Reserve Forces Campaign. This campaign, designed to win over both employers and their employees as
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reservists, encompassed the activities of the 13 Reserve Forces and Cadets Associations spread around the United
Kingdom, which are funded from the Ministry of Defence and other sources. They are also, very importantly, repre-
sentative of local interests in Reserve matters. Within the Ministry of Defence, the Directorate of Reserve Forces
and Cadets, the single services’ representatives, and the NELC played a part in the campaign. Indeed as time went
on, the entire campaign that resulted became part of the NELC. But experience showed that messages were becom-
ing muddled. Research indicated that we would be better to separate out the responsibilities in a number of ways.
This was done first of all by recreating the independence of what is now the NEAB, by setting up the SaBRE market-
ing initiative, which you will hear more about later, and by effective liaison of all these bodies with the |3 Reserve
Forces and Cadets Associations. John Ross and Tim Corry will concentrate their remarks on Ministry of Defence
policy and the activities of SaBRE and | shall attempt to describe the activities of the NEAB.

My board is what is known in officialdom in the United Kingdom as a non-departmental public body. In fact, to give
it its full title, it is a lower-tier advisory non-departmental public body, which does not sound too grand! But not so.
It is 2 body that has a role in the processes of national government but is not a government department or part of
one. So it operates to a greater or lesser extent at arms’ length from Ministers, and exists to provide informed, in-
dependent advice to the Secretary of State for Defence and the wider Ministry of Defence on all aspects of employer
support and that includes advice on policy developments at all levels where there is an employer dimension.

My |5 members are appointed initially for 5 years under the rules set out by the Office of the Commissioner of Pub-
lic Appointments and members can be reappointed for up to a maximum in total of 10 years. They are drawn from a
range of backgrounds and geographical areas, so that not only is there representation over the entire footprint of the
British Isles but also membership covering large companies, medium-size companies and smaller enterprises as well,
and to my mind increasingly important, parts of the public sector. We also have bodies represented such as the
Trades Union Congress, the Institute of Directors, chambers of commerce, Confederation of British Industry, etc.
The membership comes together for formal meetings about four times a year and the administrative support for its
activities comes from John Ross and the DRFC team in London.

Since the beginning of the conflict in Iraq, our activities have moved apace. We have found ourselves called upon
very regularly to offer advice on a whole range of topics relating to the reservist and employer functions. Some of
this has been called upon on short notice. And we have proffered advice where we felt it pertinent without being
asked for it. Recently we have set up working parties to examine different aspects in detail. Currently we are
engaged in close examination of the benefits to be gained by both reservists and employers of soft or transferable
skills between the workplace and Reserve military activities, and vice versa, and how these benefits can be described
and disseminated for the benefit of employer and the military. We are looking at the ways in which the workplace is
likely to change in coming years and thereby affect the availability of the workforce to play its part in the Reserves.
We are concerned about the implications for employers of the reintegration of their employees back into the work-
place after mobilization and about aspects affecting the flexible use of the workforce, including a potential partnership
between the Ministry of Defence and supportive employers such as defence contractors. And we are looking at the
future use of reservists and how our members can use their affiliations with employer bodies and organizations to
identify critical issues and facilitate their resolution.

| am delighted to say that the support and encouragement that I, and my board, have had and that | in particular have
had from both Ministers and the Chiefs of Staff has been quite superb. We have had regular discussions when all the
Chiefs of Staff have been present. We have debated some of the key contemporary issues and also those issues that
we can see beginning to emerge even far into the future. And this is crucial as the United Kingdom Ministry of
Defence begins to make steep changes in the way in which it prepares to use its Reserves. Those in the United
Kingdom who become volunteer reservists now expect to be deployed and to be trained accordingly. And the edu-
cation process should be just as great for employers as for those who volunteer [to serve in the Reserve Force];
employers must understand what the commitment is, who their reservist employees are, what benefits are available
to both the employer and the reservist if an individual is mobilized and a whole range of other matters. Beyond that,
we also have an interest in the employer aspects of Regular Reserves; that is to say, those who have left the Regular
Forces, but have a compulsory Reserve commitment that can be called upon.

We at NEAB realize that our connection with the Reserve Forces and Cadets Associations is an important one for

mutual benefit and support. | affiliate my 15 members to Reserve Forces and Cadets Associations, encouraging them
to keep in close touch and in particular to attend the local Regional Employer Support Group meetings that the
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Reserve Forces and Cadets Associations arrange locally. | think you will hear more about this in due course but
these Regional Employer Support Groups include both employers and the RFCA’s [Reserve Forces and Cadet Asso-
ciations] elements of the relevant chain of command, so that each knows what the other is thinking and can help
develop good practice and, of course, generate feedback.

One of the substantial changes in recent years has been the general recog-

nition that the problems we face have to be dealt with in as unified a way
Those in the United King- as possible. We need to deal with the Royal Naval Reserve, Royal Marines
dom who become volun- Reserve, the Territorial Army and the Royal Auxiliary Air Force sensitively
because, very rightly, they each have their single service ethos and experi-
ences. But we must also deal with them in as collective a manner as pos-
sible. We are concerned all along to ensure that employers do not

teer reservists now expect
to be deployed and to be

trained accordingly. And become confused by a different approach driven through by the individual
the education process services. To that end, | have meetings with, for example, the principal per-
should be just as great for sonnel officers of each service and with the chain of command, most par-

ticularly with the Army chain of command because 85 per cent of the
reservists we use are in the Territorial Army. Meetings are both formal
and informal and our independent advice is now sought out as a matter of
course. We are not constrained in any way by convention or undue
bureaucracy and this encourages a much freer spirit of frankness and
understanding, which | believe may be of benefit to all concerned.

employers as for those
who volunteer ...

All my members are very busy people—| am too!-but perhaps my own contact with the services is closest on behalf
of all my members. The fact that | happen also to be in the House of Lords is purely incidental. Relevant policy ideas
and papers are circulated to me and, when at an adequate stage of preparation, discussed with my members so that
we can make a sensible input at the policy-making stage. It is quite surprising to read papers about the use of
Reserves and to discover that, certainly until fairly recently, employers and employer support hardly featured. Not
so now. It is generally accepted that the employer aspects are crucial.

It is one of the roles of my body to review annually the SaBRE marketing plan and you will hear more about this
from Tim Corry in due course. | am a member of the SaBRE Executive Committee, which is chaired by the Assistant
Chief of the Defence Staff-Reserves and Cadets and includes representation from the Reserve Forces and Cadet
Associations in the form of the Secretary or Chief Executive who has lead responsibility for employer support. It is
at that Executive Committee meeting that the SaBRE marketing campaign is ratified and the budget confirmed. We
do what we can to support Tim Corry and his team by identifying employer support issues and offering advice on
how these might be addressed by SaBRE as they work through the complex process of analytical research of employ-
ers’ attitudes, often with the use of consultants so as to accurately measure through surveys, etc., the effect of
national campaigns that have been recommended, emerging employer support issues and employer attitudes, as well
as the views of reservists themselves.

We also encourage, with the help of the Ministry of Defence, employers to take up opportunities to visit operations
and exercises wherever they are accessible. We have found this to be a first-class way of educating the uninitiated
into the high degree of professionalism exhibited by both reservists and regulars in a world where fewer and fewer
people have any experience of military activities. And the arrangements for these are made centrally within the Min-
istry of Defence.

And lastly, we maintain our own individual contacts and experience where we have them. | was a regular soldier for
some |2 years and then became a reservist for some 5 - 6 years and am now Honorary Colonel of a Territorial
Army Field Hospital and Honorary Air Commodore of a Royal Auxiliary Air Force Medical Unit. So wearing those
hats | am able to talk directly to reservists and to employers as well. And | undertake visits abroad to both opera-
tional and exercise areas whenever time allows and, where we need to compare notes, to other countries’ employer
support experts. We had a most interesting visit to the United States last year to do just that. We have much to
learn from one another and that is why this conference is so valuable.

Let me end by saying this—from our own perspective in the United Kingdom, there has been nothing like the deploy-

ments for conflicts such as the war in Iraq for testing our systems. So far as reservists and employers are concerned,
broadly speaking, what is contained in the Reserve Forces Act 1996 has stood the test of time, but compulsory mobili-
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zation demonstrated a number of things.

First of all, it demonstrated, interestingly | think, a political willingness to compulsorily mobilize reservists, both vol-
unteer and regular, in ways which perhaps had not been anticipated before.

Secondly, in comparatively short order after the passing of the 1996 Act, it has enabled the Ministry of Defence to
see which elements of that Act, and other relevant legislation, needed amendment if necessary, adaptation or change.
And importantly, it has allowed us all to look at the relevant procedures to ensure that both employer and reservist
are given adequate notice and proper support-both from a financial and from a welfare point of view-and that a very
deep dialogue is encouraged with all the stakeholders to ensure that where lessons are learnt, matters can be put
right sooner rather than later in the pretty certain knowledge that our reservists will be deployed increasingly as a
matter of course.

Ladies and gentlemen, thank you very much. | would now like to hand over to John Ross, who will take things a step
further.
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THE UNITED KINGDOM’S RESERVE FORCES
by: Group Captain John Ross

Directorate of Reserve Forces and Cadets

Good morning Ladies and Gentlemen. What we will do first is to paint a picture for you about the size and shape of
the Reserve Force, which shall expand on what you have already been provided by Lord Glenarthur.

I will then turn it over to Tim Corry to talk about SaBRE.

COMPOSITION OF THE RESERVES

I will begin by distinguishing the different types of Reserves we have in the United Kingdom: regular reservists,

Volunteer Reserves, and Sponsored Reserves.
Regular Reserves

These are former regular service men and women who incur legal liability for
a period of time to be mobilized when required — a further return from the
investment in training of Regular Forces. Some have a training liability.

Training Liability (Army example): 15 days plus four periods of not longer than
36 hours — not currently enforced (funding).

Liability for Service (Army example): On discharge a regular soldier becomes a
member of the (higher category) Army Reserve for 6 years or to a combined
total of 22 years, whichever comes first. Personnel then move into the
(lower category) long-term Reserve for a balance of Regular and Reserve ser-
vice of 18 years or age 55, whichever comes first.

Role: Units to WE plus In Theatre Replacements.
Volunteer Reserves

These are civilians who volunteer for military training and assume a liability
for call out in times of emergency. There is a tradition of civilians volunteer-
ing for military training in their spare time in face of a particular threat, usu-
ally in things they like doing privately. The latest (Army) version of this stems
from creation of volunteer units to face French invasion in the early 19th
century. This was turned into a home defence ‘Army’ in 1908 (Territorial
Force) — led by socially prominent (responsible) citizens.
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Photo par le cpl Serge Gouin, USFC(O)

Group Captain John Ross, United Kingdom,
emphasizes a point during his presentation.

Le colonel d’aviation John Ross, du Roy-
aume-Uni, fait ressortir un élément de sa
présentation.

Training Liability (Army example): 15 days continuous (Annual camp) PLUS 15 days during one year.

Sponsored Reserves

These are reservists who work for a Ministry of Defence contractor. It is fairly new. They exist in the Army, Navy

and Air Force:

e Navy
- Roll-On/Roll-Off Ferries (Crews Being Recruited)
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e Army
- Heavy Equipment Transporter (FASTRAX)
- NAAFI / EFI (Under Consideration)
- Future Wheeled Recovery Vehicle (Under Consideration)

e Air Force
- Mobile Meteorological Unit (MET OFFICE)
- VIP Air Transport (SERCO) In the future we have some others coming along...
- Future Strategic Tanker Aircraft (Evaluation)
- Airfield Support (Under Consideration)
- Defence Fire Services (Under Consideration)
e Central
- Medical Support (Under Consideration)

Sponsored Reserve is something we will see a lot more of in the United Kingdom in the years to come.
Balance of UK Forces
This is a breakdown of the personnel:

e Regular Forces (208,000)

Regular Reserves (154,000)

Volunteer Reserves (38,000)

Subject to call-out (51,000)

Pensioners and Long Term Reserves (103,000) (recall)
Total Reserve Forces (192,000)

DEFENCE INTENT FORTHE USE OF RESERVES

| would now like to turn to the Ministry of Defence intent for the use of the Reserves, beginning with the vision
statement. | would ask you to take the time to consider this:

“The strategic intent for Reserves, whether volunteers or former regulars, is for them to provide an appropriately
structured, ready and capable component of Defence, able to be mobilized for any type and scale of operation. They
will be a professional cadre which is fully integrated into Defence and the community and held in high regard by their
regular counterparts and by the nation.”

So why did we develop this document? We did a review back in 1990-91 following the Gulf War that identified a
need to change the role of Reserves. With the current conflict in Iraq we saw that we would be using reservists in
great numbers for a long time. The message here is if you are a reservist you are getting mobilized. We had never
said this before. The Reserves was for many a bit of a club where they could get away from their families for the
weekend. But when it actually came to mobilizing people, there were problems.

The Defence White Paper that came out of the review saw Reserves providing forces for both contingent and
enduring operations, which cannot always be justified as full-time parts of the Regular structures and establishments
on grounds of cost or the need for specialized transferable skills.

THE ROLE OF RESERVES
The three primary roles for which Reserves are resourced are:

e The provision of additional capability for large scale operations.

e The augmentation and reinforcement of Regular Forces for enduring operations.

e The provision of specialist capabilities that are not available in sufficient numbers in the Regular Force structure,
and may be used across all operations, depending on the requirement. For example, we rely extensively on
reservists to provide our medical capability.
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In addition to this, the Reserves’ geographical distribution enables some
important secondary tasks that may require very limited and carefully tar-
geted extra funding, including the maintenance of Defence links with the
civilian community and provision of the Civil Contingency Reaction Forces
(CCREF) for crises in the United Kingdom. A problem we have which you
might have with the military is a lack of visibility. Many families have not
had a member in the military. The Reserves give us a local footprint that
wouldn’t otherwise be there, helping to maintain Defence links with the
civilian community.

DEFENCE INTENT - KEY PROVISIONS

There are some provisions regarding the tasks Reserves may undertake.
First, Reserves are more “auxiliaries” than a true strategic Reserve.

Second, the Volunteer Reserve is now the Reserve force of first choice for
taskings.

Third, we don’t intend to use our reservists more than one year out of five
years. We originally had a policy of one in three. Lord Glenarthur’s com-
mittee said this was not sustainable from an industry perspective. We can
use reservists only if we keep everyone associated with that reservist on
side so the policy change was required. This kind of advice we got from
National Employer Advisory Board was absolutely essential to us.

Fourth, we will give 28 days notice of mobilization. This is also something
that came from National Employer Advisory Board. There were a great
many employers getting two to three days notice. This is a very easy way
to break the Reserves, so it is not a wise thing to do. What we want to do
is give employers enough time to work within their comfort zone. Most
employers are used to four weeks notice. That does not mean we guaran-
tee we will always give 28 days notice, but it is our goal.

The final provision of the Defence intent for the Reserves is that we never

lose sight of the importance of employers in enabling reservists to mobilize.

MOBILIZATION

Legislative Framework

There are two key pieces of legislation to look at. The first is the Reserve
Forces Act 1996. As Lord Glenarthur has stated, the Reserve Forces Act

1996 was one of the most farsighted pieces of legislation to have been passed, having happened before the present

circumstances. The whole thing is on our website.

Statistics

Here are some statistics
regarding mobilization:

Some |6 battalions
worth of Territorial
Army personnel
deployed in the last
three years. These are
about 10,000 reservists.
We are talking about
really significant num-
bers here. Ten per cent
of deployed forces by
number are reservists.

Applications for
exemption or deferral
have been consistently
reducing over the last
three years. It is almost
counter intuitive. We
are still getting the sup-
port from employers.
The thing | take from
that is we must be doing
something right. Part of
this has to do with how
we select people for
mobilization.

The second piece of legislation is the Reserve Forces Safeguard of Employment Act 1985. | would argue the Reserve

Forces Safeguard of Employment Act 1985 was another pretty farsighted piece of work. As the name implies, it safe-

guards reservists’ jobs if they get called up for duty.

Indicative Mobilization Process

It used to be the first on the list was the first to go. We got smarter. We have started to find out who is available

and willing to go first. The process is the following:

e MOD instructs PJHQ to undertake operation.

e PJHQ then tells Sea / Land / Air Commands what Force Elements are required.

e Itis then up to Commands to decide on Regular / Reserve balance in their own element.

e If Reserves are required, they must make a submission to Ministers, regarding how many are required, what for

and for how long.
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e Commands then select and earmark reservists. If found fit and able to go, their names are put forward for call-
out.

e Ministers place a call-out order before Parliament and authorize call-out notices.

e  Mobilization begins.

It takes about five months from the time there is a thought, to the time there is mobilization.
RESERVES CAPABILITY DEVELOPMENT

There are several top-level issues of concern to developing our Reserves capability. | will outline them here.

Volunteers and the Willing

There is a problem with volunteering twicefirst to be a reservist, then volunteering to mobilize. This can cause
problems for reservists at home and work They need to make it clear with employers and families that when they
are in the Reserves, they will be mobilized. We try to help them go into this position.

Welfare

Something we learned extensively out from Operation TELIC, our present mission in Iraq was to broaden our
understanding of welfare. There are many issues for reservists that don’t exist for the Regular Force that became
apparent in OpTELIC. With welfare, we generally talk about the family. But it is the employer as well. They are still
interested in their employee, what he is doing and when he’ll be back. This is another dimension to the welfare situa-
tion.

Management of Information

I don’t know what it is like in your country, but for us, getting information is almost impossible. The structure of the
Reserves doesn’t lend itself well to centralized management. They are very often set up in a regionalized manner-.

Recruiting and Retention

We have some very large shortfalls in key areas. The Royal Navy Reserve is 27.63 per cent below its established
strength. The Royal Marine Reserve is 18.28 per cent under-strength, the Territorial Army 13.82 per cent under-
strength, while the Royal Air Force Reserve is 15.75 per cent under-strength. To resolve this, we need to put more
effort into recruitment. Despite these figures, ops are sustainable for the next 12 months at current commitment
levels.

Another message out of OP TELIC is to reduce the difference in the treatment of Regular and Reserve Forces. This
has been changing over the past couple of years. It has drawn together the Regular and Reserve Forces and has
increased their level of respect. | think there is a new standing among the Reserves that wasn’t there before. We are
now starting to look at the problem differently. Whilst figures are worrying, sustainability is a meaningless term by
itself. What is more critical is availability. From our perspective, sustainability equals availability plus commitment.

Financial Payments for Mobilization

One of the other things we have done, again at the recommendation of NEAB, is to institute Financial Payments for
Mobilization by which we pay employers for taking reservists away from them. This includes paying advertising and
training costs for replacement personnel to a maximum of 40,000 pounds. Another aspect of this policy relates to
the pay of reservists who are mobilized. For a normal reservist, his pay rate in the military will be less than what he
is paid in civilian life. So we also pay persons who have been mobilized the salary they earn in civilian life, even if the
pay is above their rank For example, lawyers and medical personnel will be paid their professional salary up to a limit
of 200,000 pounds.
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CONCLUSION AND QUESTION PERIOD
That concludes my presentation. | will now open the floor for questions.

Q. Clarification re: pay and benéefits. Is the pay the same when mobilized or all the time?
A. When they are mobilized. There are some differences between when they are mobilized and when they are at
their own Reserve units because they do the latter Reserve work as a volunteer.

Q. Are you telling me that a civilian lawyer would be paid 200,000 pounds a year if he is mobilized to work as a
clerk?
A. Yes in theory, although numbers are very low.

Q. Question re: legislation regarding call-out notices. Is it mandatory that reservists go or do they have a say after
they receive a call-out notice!

A. At this point in the processes it is mandatory because we have already talked to them to verify they can go. But
the employer can appeal against it.

$9151A4959. XnE sanakojdwsa sap Indde | uns ajeuoneUIRIUI 3DUIRJUOD
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Q. In the case of hospital and medical staff who are reservists, have you talked to their employers about trade-offs?
A. Yes we have because we have had tremendous problems. One of the first people brought onto the NEAB was
from the National Health Service. We don’t commit medical people for the same period of time as other reservists.
There is a concordat that sets out relationship between the two. It has taken us through a number of initiatives. We
have looked at having integrated medical teams from hospitals work together for the military. | suggest we talk about
this further later.

00T EPEUED) EMENQ
230

Q. If you have a reservist killed on service, what sort of compensation do you have in place, given that life insurance
policies are no longer valid.

A. lt depends on what his pay is at time. We will treat him the same way as we treat a Regular Force member. But if
he is a corporal earning 200,000 pounds outside, the loss of the person to injury or death and cost to families is a lot
more substantial than corporal pay...There are some schemes. This is an area where there is more work going on.
The Americans have a program and we are looking at it. When there is a war, insurance companies become very
conservative. Strangely, when you look at statistics, the number of people killed in this group is no different than who
would be killed in auto accidents and other accidental deaths. You are right: it is a very important welfare issue.

N L
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A FRAMEWORK FOR EMPLOYER SUPPORT
by: Group Captain John Ross, RAF
Deputy Director Operations Support

| would now like to talk to you about a framework for support. Things have changed over the past two years, espe-
cially due to Operation TELIC, the UK’s deployment to Iraq.

How do we try to create the right environment? We are trying to ensure military capability. It is absolutely as clear
as that.

Employer support activities are key to this. We are very focused on employers and employers of reservists. We have
learned that one size does not fit all. | hope you find comfort in what we are doing. If you want to steal ideas, feel

free. We find that if we can communicate with employers, generally they will be supportive of our reservists.

In terms of employer support, there are three levels of support — national, regional and local unit. When Operation
TELIC started, there was confusion on who is responsible for what.

Work at national, regional and unit level should be integrated and they should start working together from the begin-
ning.

NATIONAL ACTIVITY

Legislation

As discussed in earlier presentations, there are three pieces of legislation in place, including Reserve Forces Act 1996,
Reserve Forces (Safeguard of Employment Act 1985 and Financial Payments for Mobilization. We are also supported at the
government level by policy (The Defence Directive on Employer Support), publications and advice.

National Employer Advisory Board (NEAB)

The NEAB has an important role. It is a great benefit having them working with us. If | have Lord Glenarthur working
with us, | know it gets us access to the Chief of the Defence Staff. It is a mutually beneficial relationship that provides
informed, independent advice.

SaBRE Campaign

SaBRE is an implementation program. Tim Corry looks outward while | look inward to MOD.

SaBRE operates a website, conducts public relations, maintains a helpline and conducts direct marketing to employ-
ers. They are the key to employer support.

REGIONAL ACTIVITY
Regional Employer Support Groups (RESG)
Incorporating Reserve Forces and Cadet Associations, SaBRE, chain of command, employer and NEAB representa-

tion where possible. There is a tie- in between them. Either myself or Tim attend these meetings so there is a tie-in
with the national campaign.
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Regional SaBRE Campaign Directors (RSCD)
Contact with the chain of command and employers.
LOCAL AND UNIT ACTIVITY

Chain of Command

Primacy lies with the chain of command. The Army has Divisional and Regional Employer Support Officers (DESOs
and RESOs). All Volunteer Reserve Force Units have Unit Employer Support Officers (UESOs).

The reservist

The reservist has a responsibility to develop that relationship. We are there to help them guide and shape the rela-
tionship with their employers. We don’t expect much from a reservist unless they are having difficulty getting time

off, and then we expect a lot. Chain of command has primacy for the relationship between reservists and employers.
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SaBRE
by: Lieutenant Colonel Tim Corry

SaBRE Campaign Director

Good morning Ladies and Gentlemen.

You'’ve heard how the various elements of employer support fit together. | now want to explain the SaBRE campaign
in more detail.

This is what | propose to cover:

e  Background on SaBRE
e SaBRE in context

e Activities

e  SaBRE Marketing Plan
e Lessons learned

We will take questions at the end.
First then, a look at what led up to the launch of SaBRE.
BACKGROUND ON SaBRE

The National Employer Liaison Committee, or NELC, was the first step in 1986 to formalize employer support, and
to provide advice to the Minister of Defence. The NELC had 15 members.

An NELC study recommended a marketing campaign. The NELC campaign was launched in 1988, comprised of
national advertising. It ran for the entire existence of the NELC. Other aspects of the program included awarding
supportive certificates to those signing up to be supportive. Advertising is very expensive and did not necessarily
speak to the right people. There were a number of things that happened that caused us to think there had to be a
better way of doing things.

Following the end of the Cold War, a Strategic Defence Review was conducted that recommended the greater use
of Reserves. There was a lack of communications with Reserve units. We didn’t know where the employers of our
reservists were. They were strongly encouraged to give their Commanding Officers information about who their
employers were and how to reach them.

Following a marketing strategy review, the recommendation was made to re-brand the NELC. Fundamentally, what
came out of this was to separate NELC, the body, from NELC, the campaign.

Accordingly in 2002, the NELC campaign became Supporting Britain’s Reservists and Employers, or SaBRE, while the
NELC body transformed into the National Employer Advisory Board, or NEAB. The relationship between the two is
that NEAB advises on content and effectiveness of the campaign that SaBRE carries out. This was not a short exer-
cise. It took nine months.

SaBRE was launched tri-service in October 2002. This was just on the eve of mobilization of reservists for Iraq. We
had been wondering how to make people aware of SaBRE. The Iraq war gave that to us. We were right on the map.
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SaBRE IN CONTEXT

This is where SaBRE fits in to the greater scheme of things. It has national, regional and unit components.

SaBRE is a national campaign delivered regionally. The United Kingdom is sp