
Zlostavljanje je zločin—na svim jezicima!
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Az eroszak
minden nyelven
helytelen

Abuse is wrong in any language

´́



Zlostavljanje je zločin—na svim jezicima!
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$]�HU�V]DN�PLQGHQ�Q\HOYHQ
KHO\WHOHQ



&DQDGLDQ�&DWDORJXLQJ�LQ�3XEOLFDWLRQ�'DWD
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$�3URJUDPLJD]JDWyViJ�ÈOWDOiQRV�-RJRNWDWiVL�pV�,QIRUPiFLyV�3URJUDPMiQDN
SURMHNWMH�

$�.DQDGDL�,JD]ViJ�J\PLQLV]WHU�pV�D�)��J\pV]HW�IHOKDWDOPD]iViYDO�NLDGMD�D
.DQDGDL�,JD]ViJ�J\L�0LQLV]WpULXP�.RPPXQLNiFLyV�pV�.RQ]XOWiFLyV�2V]WiO\D�
2WWDZD��2QWDULR
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.DQDGDL�.|]PXQNDL�pV�ÈOODPL�6]ROJiOWDWiVRN�0LQLV]WpULXPD������

.DQDGiEDQ�Q\RPWDWYD

(]W�D�N|Q\YHFVNpW�D]�,JD]ViJ�J\L�0LQLV]WpULXP�HQJHGpO\H�QpON�O�OHKHW
VRNV]RURVtWDQL��IHOWpYH��KD�D]�DQ\DJRW�SRQWRVDQ�UHSURGXNiOMiN�pV�D�IRUUiVW
N|V]|QHWQ\LOYiQtWiVVDO�PHJHPOtWLN��$�0LQLV]WpULXP�HQJHGpO\H�V]�NVpJHV�D]
DQ\DJ�EiUPLO\HQ�PiV�IRUPiWXP~�IHOKDV]QiOiViKR]�

�+XQJDULDQ�+RQJURLV�
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.|V]|QHWQ\LOYiQtWiV
$]� ,JD]ViJ�J\L� 0LQLV]WpULXP� H]~WRQ� N|V]|QL� PHJ� D� 1HZ� %UXQVZLFN�L
ÈOWDOiQRV�-RJRNWDWiVL�pV�,QIRUPiFLyV�6]ROJiODWQDN��KRJ\�KR]]iMiUXOW�DKKR]�
KRJ\�Np]LUDWXNDW�H�GRNXPHQWXPKR]�IHOKDV]QiOKDVVXN�

$]� ,JD]ViJ�J\L� 0LQLV]WpULXP� D� 3/(,� KiOy]DWQDN� LV� N|V]|QHWHW� PRQG�
YDODPLQW� D� WDUWRPiQ\L� pV� WHU�OHWL� LJD]ViJ�J\L� PLQLV]WpULXPRNQDN� pV
I��J\pV]HNQHN�� D� .DQDGDL� ÈOODPSROJiUViJL� pV� %HYiQGRUOiVL
0LQLV]WpULXPQDN��D�.DQDGDL�+DJ\RPiQ\�U]pVL�0LQLV]WpULXPQDN��D�.DQDGDL
(JpV]VpJ�J\L�0LQLV]WpULXPQDN��D�.DQDGDL�(PEHUL�(U�IRUUiVRN�)HMOHV]WpVH
0LQLV]WpULXPQDN�� D� .DQDGDL� %HO�J\PLQLV]WHUL� +LYDWDOQDN� pV� $� 1�N
+HO\]HWpYHO�)RJODONR]y�0LQLV]WpULXPQDN�

(]HQ� N|Q\YHFVNH� HWQRNXOWXUiOLV� pV� N|]|VVpJL� FVRSRUWRN� WDJMDLYDO� .DQDGD
V]HUWH�YDOy�NRQ]XOWiOiV�HUHGPpQ\H��1DJ\UD�pUWpNHOM�N�PLQGD]RN�VHJtWVpJpW�
DNLN� UpV]W� YHWWHN� HEEHQ� � D� IRO\DPDWEDQ�� pV� PHJN|V]|QM�N� pUWpNHV
KR]]iMiUXOiVXNDW�

$�N|Q\YHFVNpU�O
(]�D�N|Q\YHFVNH�EHYiQGRUROW� Q�NQHN� V]yO�� DNLN� NDSFVRODWXN� VRUiQ�YDJ\� D
FVDOiGMXNEDQ�HU�V]DNQDN�YDQQDN�NLWpYH��+D�LVPHU�LO\HQ�DVV]RQ\W��DGMD�QHNL
H]W� D� N|Q\YHFVNpW�� .pUGH]]H� PHJ�� KRJ\� YDQ�H� VHJtWVpJUH� V]�NVpJH�
/HKHWVpJHV�� KRJ\� D]� |Q� WiPRJDWiViUD� V]RUXO�� 9LJDV]WDOMD� PHJ�� QLQFV
HJ\HG�O�

0LQW� EHYiQGRUOy� Q��� WDOiQ� HJ\HG�O� pU]L�PDJiW�� 7DOiQ� QHKH]pUH� HVLN�� KRJ\
EHV]pOJHVVHQ�� +D� HU�V]DNQDN� YDQ� NLWpYH�� WDOiQ� IpOWL� VDMiW� PDJiW� pV
J\HUPHNHLW�

,WW�W|EEHW�PHJWXGKDW�D�NDQDGDL�W|UYpQ\HNU�O��MRJDLUyO��pV�D�VHJtWVpJU�O��DPLW
NDSKDW��KD�HU�V]DNQDN�YDQ�NLWpYH�
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0L�D]�HU�V]DN
gQ�HU�V]DNQDN�YDQ�NLWpYH��KD�YDODNL�EiQWMD�|QW�YDJ\�URVV]XO�EiQLN�|QQHO�

$]�HU�V]DN� OHKHW� WHVWL�� QHPL�� pU]HOPL�� SV]LFKROyJLDL�YDJ\�DQ\DJL��9DQ�� DNL
W|EEIpOH� HU�V]DNQDN� LV� NL� YDQ� WpYH�� $]� HU�V]DNRW� HON|YHW�� V]HPpO\
UHQGV]HULQW�D�IpUM��HOYiOW�IpUM��EDUiW��YDJ\�YROW�EDUiW��1pKD�YDODNL�D�VDMiW�YDJ\
D� IpUM� FVDOiGMiEyO� D]� HU�V]DNRW� HON|YHW�� V]HPpO\�� $]� HU�V]DNRW� HON|YHW�
V]HPpO\�OHKHW�Q���GH�iOWDOiEDQ�IpUIL�

9pV]KHO\]HWEHQ�

•� +tYMD�D�UHQG�UVpJHW��YDJ\�KD�OHKHW��HJ\LN�EDUiWMiW�
•� )XVVRQ�NL�D�ODNiVEyO��KD�~J\�JRQGROMD��KRJ\�NtY�O�LQNiEE�EL]WRQViJEDQ

OHV]��pV�PiVRN�pV]UHYHV]LN�
•� 6LNROWR]]RQ�±�D�V]RPV]pGRN��DNLN�PHJKDOOMiN��IHO�IRJMiN�KtYQL�D

UHQG�UVpJHW�

$]�DOiEELDN�D�WHVWL�HU�V]DN�SpOGiL�

•� �WpV
•� FVtSpV
•� SRIR]iV
•� O|NG|VpV
•� UXJGRViV
•� pJHWpV
•� O|YpV
•� V]XUNiOiV�YDJ\�YiJiV

(]HN�E&QFVHOHNPpQ\QHN�PLQ�V�OQHN�.DQDGiEDQ�






















































1HPL�HU�V]DN�OHKHW

•� RO\DQ�QHPL�WDSRJDWiV�YDJ\�QHPL�WHYpNHQ\VpJ��DPHO\KH]�|Q�QHP�MiUXOW
KR]]i

(]�E&QFVHOHNPpQ\QHN�PLQ�V�O�.DQDGiEDQ�
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$]�DOiEELDN�pU]HOPL�YDJ\�SV]LFKROyJLDL�HU�V]DN�SpOGiL�

•� EiQWDOPD]iVVDO�YDOy�IHQ\HJHW�]pV�|Q�HOOHQ��YDODNL�HOOHQ��DNLW�|Q�LVPHU�
YDJ\�NHGYHQF�Ki]LiOODWDL�HOOHQ

•� WXODMGRQiQDN�V]iQGpNRV�URQJiOiVD
•� N|YHWpV��
E&Q|V�]DNODWiV
�

(]HN�E&QFVHOHNPpQ\QHN�PLQ�V�OQHN�.DQDGiEDQ�

$]RNDW�D�V]DYDNDW�YDJ\�NLIHMH]pVHNHW��DPHO\HNHW�
�
�NDO�MHO|OW�QN��D�N|Q\Y
YpJpQ�PHJPDJ\DUi]]XN�





















































$]�DOiEELDN�DQ\DJL�HU�V]DN�SpOGiL�

•� IL]HWpVpQHN�HOYpWHOH
•� SpQ]�PHJYRQiVD��~J\KRJ\�|QQHN�QH�OHJ\HQ�pOHOPLV]HUH��YDJ\�QH�OHJ\HQ

NpSHV�KR]]iMXWQL�V]�NVpJHV�RUYRVL�HOOiWiVKR]

(]HN�E&QFVHOHNPpQ\QHN�PLQ�V�OQHN�.DQDGiEDQ�





















































$]�HU�V]DN�PiV� IRUPiL�QHP�NpSH]QHN�E&QFVHOHNPpQ\W��GH
D]pUW�HU�V]DNQDN�PLQ�V�OQHN��1pKiQ\�SpOGD�HUUH�

•� PHJDOi]iV
•� VpUWHJHWpV
•� VHPPLEH�YpWHO
•� �Y|OW|]pV
•� FV~IROiV
•� DQQDN�HO�tUiVD��KRJ\�PL�D]��DPLW�WHKHW��KRYi�PHKHW��NLN�OHKHWQHN�D

EDUiWDL
•� SpQ]�PHJYRQiVD

$�VHJtWVpJ�HOpUKHW�
9DQQDN��DNLN�VHJtWHQL�WXGQDN�|Q|Q�

7HOHIRQiOMRQ�HJ\�PXOWLNXOWXUiOLV� V]HUYH]HWQHN��YDJ\�HJ\�RO\DQ�FVRSRUWQDN�
DPHO\� EHYiQGRUOyNDW� VHJtW�� 7XGDNROMD� PHJ�� KRJ\DQ� WXGQiQDN� |QQHN
VHJtWHQL��.pUGH]]H�PHJ�W�O�N��KRJ\�PpJ�KRQQDQ�NDSKDWQD�VHJtWVpJHW�

$�UHQG�UVpJ�PHJYpGL�|QW�pV�J\HUPHNHLW�
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(]HQ�IHO�O�OHKHWVpJHV��KRJ\�NDSKDW�

•� WDQiFVRW�pV�WDQiFVDGiVW
•� EL]WRQViJRV�WDUWy]NRGiVL�KHO\HW
•� DQ\DJL�VHJtWVpJHW
•� 
MRJL�VHJtWVpJHW
��DPHO\�HVHWOHJ�LQJ\HQHV
•� VHJtWVpJHW�DKKR]��KRJ\�HOPHQHN�OM|Q�D�NDSFVRODWEyO�±�EtUyViJKR]

IRUGXOKDW�
J\HUPHN�HOKHO\H]pVpUW
��WDUWiVGtMpUW��YDJ\�YiOiVpUW
•� D�E�QWHW��W|UYpQ\V]pNW�O�NDSKDW�D�
�YpJ]pVW�D�EpNH�PHJWDUWiViUD

•� HJ\�
YpJ]pVW�SROJiUL�YDJ\�FVDOiGMRJL�EtUyViJWyO


$NNRU�LV�NDSKDW�VHJtWVpJHW��KD�~J\�KDWiUR]��KRJ\�PDUDG�D�NDSFVRODWEDQ�

+RO�NDSKDW�PpJ�LQIRUPiFLyW"
•� Q�L�PHQHGpNKHO\HQ
•� D�UHQG�UVpJHQ
•� 
�J\pV]L
�LURGiQ
•� NyUKi]EDQ
•� PXOWLNXOWXUiOLV�V]HUYH]HWQpO
•� Q�N�N|]SRQWMiEDQ
•� D�<:&$�QpO
•� WHOHIRQRV�YiOViJYRQDORQ
•� iOWDOiQRV�MRJRNWDWiVL�pV�LQIRUPiFLyV�V]|YHWVpJQpO
•� �J\YpGL�N|]YHWtW��V]ROJiODWQiO
•� LQJ\HQHV�MRJVHJpO\�LURGiEDQ
•� D]�DQJROWDQiUMiQiO
•� RUYRVQiO�YDJ\�N|]HJpV]VpJ�J\L�Q�YpUQpO
•� V]RFLiOLV�PXQNiVQiO

1LQFV�HJ\HG�O
0LQGHQIpOH�FVDOiGQiO�HO�IRUGXO�HU�V]DN��.DQDGDLDNNDO�pV�EHYiQGRUOyNNDO�LV
HO�IRUGXO�� (O�IRUGXO� J\HUPHNWHOHQ� Q�NNHO�� JD]GDJRNNDO�� V]HJpQ\HNNHO�
pUWHOPLVpJLHNNHO�� Ki]WDUWiVEHOL� DQ\iNNDO�� ILDWDORNNDO�� |UHJHNNHO�� (O�IRUGXO
N�O|QE|]��V]iUPD]iV~�DVV]RQ\RNNDO��N�O|QE|]��YDOOiV~DNNDO��IDMWiM~DNNDO�
N�O|QE|]�� NXOW~UiNEyO� pV� QpSL� FVRSRUWRNEyO� V]iUPD]yDNNDO�� (U�V]DN
HO�IRUGXOKDW�D�NDSFVRODW�EiUPHO\LN�V]DNDV]iEDQ�
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1HP�D]�|Q�KLEiMD
$]� HU�V]DNUyO� EHV]pOQL� QHP� N|QQ\&�� 6RN� DVV]RQ\� V]pJ\HQNH]LN� PLDWWD�
YDJ\� DWWyO� IpO�� KRJ\� FVDOiGMXN� pV� EDUiWDLN� QHP� KLV]QHN� PDMG� QHNLN�� 'H
MXVVRQ� HV]pEH� ±� VHPPL�� DPLW� HON|YHW�� QHP� DGKDW� RNRW� DUUD�� KRJ\
EiQWDOPD]]iN�� $]� HU�V]DNUD� QHP� OHKHW� �U�J\�� 1HP� D]� |Q� KLEiMD�� 6RN
DVV]RQ\� ~J\� OiWMD�� KRJ\� D]� HU�V]DN� N|UIRUJiVV]HU&HQ� LVPpWO�GLN�� $
IHV]�OWVpJ� Q|YHNV]LN� HJ\� LGHLJ�� DPtJ� D]WiQ� D� EiQWDOPD]y� HU�V]DNRV
FVHOHNHGHWKH]� IRO\DPRGLN�� $� ÄUREEDQiVV]HU&´� HU�V]DNRV� YLVHONHGpV� XWiQ
Q\XJRGW�� FVHQGHV� LG�V]DN� N|YHWNH]LN��$� EiQWDOPD]y� HVHWOHJ� ERFViQDWRW� LV
NpU��pV�PHJtJpUL��KRJ\�H]�QHP�IRJ�PHJW|UWpQQL�~MUD��6DMQRV�D]RQEDQ�LG�YHO
D�IHV]�OWVpJ�PHJLQW�Q|YHNHGKHW�pV�D�EiQWDOPD]y�~MUD�HU�V]DNRVVi�YiOKDW��$]
HU�V]DN�N|UKLQWiMD�~MUD�IRURJ�

$�IHV]�OWVpJ�HU�V]DNNi�Q|YHNV]LN

D�EiQWDOPD]y�PHJQ\XJV]LN

D�IHV]�OWVpJ�Q|YHNV]LN

*\HUPHNHLQHN�YpGHOHPUH�YDQ�V]�NVpJ�N
)L~J\HUPHNHN�� DNLN� HU�V]DNRW� OiWQDN� FVDOiGMXNEDQ�� J\DNUDEEDQ� YiOQDN
IHOHVpJ�N� YDJ\� SDUWQHU�N� EiQWDOPD]yLYi� IHOQ�WWNpQW�� /HiQ\J\HUPHNHN
YDOyV]tQ&EE�� KRJ\� IHOQ�WWNpQW� WHUPpV]HWHVNpQW� IRJDGMiN� HO� D]� HU�V]DNRW
NDSFVRODWXNEDQ�� $]� RO\DQ� J\HUPHNHN�� DNLN� ~J\� Q�QHN� IHO�� KRJ\� OiWMiN� D
IHOQ�WWHNHW� HU�V]DNRVDQ� YLVHONHGQL�� D]W� JRQGROKDWMiN�� KRJ\� D]� HU�V]DN� D
FVDOiGEDQ�QRUPiOLV�

+D� D� EiQWDOPD]y� J\HUPHNHLW� LV� EiQWDOPD]]D�� VHJtWVpJHW� NHOO� NpUMHQ� D
V]iPXNUD��$�J\HUPHNHN�EiQWDOPD]iVD� W|UYpQ\HOOHQHV��7DQiFVRW��VHJtWVpJHW
YDJ\� WDQiFVDGiVW�NpUKHW�D�J\HUPHN��YDJ\�FVDOiGYpGHOPL� V]ROJiODWRNQiO��$
J\HUPHNHNHW�PHJ�NHOO�YpGHQL�D]�HU�V]DNWyO�
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0DUDGQL��YDJ\�HOPHQQL�MREE"
(O�V]|U� LV� D� VDMiW� pV� J\HUPHNHL� EL]WRQViJiW� YHJ\H� V]iPtWiVED�� 7DOiQ� DWWyO
IpO��KRJ\�FVDOiGMD�pV�EDUiWDL�QHP�WiPRJDWMiN��KD�HOPHQHN�O��(]�OHKHWVpJHV�
'H� DNNRU� LV�� WDOiQ� PpJ� H]� LV� MREE� D]� |Q� pV� J\HUPHNHL� V]iPiUD�� PLQW� D
IRO\DPDWRV�HU�V]DN�HOYLVHOpVH�

(VHWOHJ� FVDN� LGHLJOHQHVHQ� PHQHN�O� HO�� 9DJ\� ~J\� KDWiUR]�� KRJ\� |U|NUH
HOPHJ\�� GH� QHP� YHW� YpJHW� D� Ki]DVViJQDN� YDJ\� D� NDSFVRODWQDN�� .pUGH]]H
PHJ�PDJiWyO�

•� 0HQQ\LUH�YHV]pO\HV�PDUDGQL"
•� 9DQ�O�IHJ\YHU�D�Ki]QiO"
•� (O�IRUGXOW�YDODKD��KRJ\�D�EiQWDOPD]y�IHJ\YHUW��SpOGiXO�NpVW�YDJ\�ERWRW�

KDV]QiOW�D]�|Q�EiQWDOPD]iViUD"
•� +DV]QiO�H�D�EiQWDOPD]y�NiEtWyV]HUW�YDJ\�LV]LN�H"

0L�YDQ�DNNRU��KD�~J\�KDWiUR]��KRJ\
PDUDG"

(O�IRUGXO�� KRJ\� ~J\� G|QW�� MREE�� KD� PDUDG�� +D� PHJVpU�OW�� IRUGXOMRQ
RUYRVKR]�� 1HP� N|WHOH]�� VHQNLQHN� HOPRQGDQLD�� KRJ\� NL� RNR]WD� VpU�OpVHLW�
'H�NH]HOpVH�V]HPSRQWMiEyO�MREE�HOPRQGDQL�D]�RUYRVQDN��KRJ\�SRQWRVDQ�PL
W|UWpQW�

+D� MHJ\]HWHNHW� YDJ\� QDSOyW� YH]HW� D� VpU�OpVHLU�O� pV� D� EiQWDOPD]iVRN
LG�SRQWMiUyO��H]�MyO�M|KHW��PLXWiQ�HOPHQHN�OW��-yO�M|KHW��KD�WHUYHW�V]��DUUD�D]
HVHWUH��KD�J\RUVDQ�HO�NHOO�PHQHN�OQLH�

$� WHOHIRQN|Q\Y� HOV�� ODSMDLQ� YDOyV]tQ&OHJ� PHJWDOiOMD� D� UHQG�UVpJ� pV� PiV
PHQW�V]ROJiODWRN�V]iPDLW��-yO�M|KHW��DPLNRU�D�VHJtWVpJ�NUH�YDQ�V]�NVpJH��KD
PHJWDQXOMD�D�UHQG�UVpJL�VHJpO\KtYy�V]iPRW�

*\&MWV|Q� LQIRUPiFLyW�� PLQW� SpOGiXO� D]RNQDN� D]� HPEHUHNQHN� D
WHOHIRQV]iPDLW��DNLN�VHJtWVpJpUH�OHKHWQHN��+D�WHKHWL��WHJ\HQ�IpOUH�SpQ]W�

3UyEiOMRQ� NLNDSFVROyGQL�� /HKHWVpJHV�� KRJ\� WXG� WDQiFVDGiVW� NDSQL�� YDJ\� ~M
V]DNPDL�WXGiVW�Q\HUQL��3UyEiOMRQ�EDUiWRNDW�YDJ\�FVDOiGWDJRNDW�WDOiOQL��DNLN
VHJtWHQL�IRJMiN�



�

+D�D�EiQWDOPD]yMD�PHJ�DNDU�YiOWR]QL����LV�NDSKDW�WDQiFVDGiVW��+RVV]~�WiY~
VHJtWVpJ�~WMiQ�HJ\HV� IpUILDN�PHJWDQXOQDN�YpJHW�YHWQL�D]�HU�V]DNQDN��KDEiU
HU�V]DNRV�IpUILDNQDN�QDJ\RQ�QHKp]�PHJYiOWR]QLXN��$]�HU�V]DN�UHQGV]HULQW
V~O\RVDEEi�YiOLN�D]�LG�N�VRUiQ�

0L�OHV]�D�J\HUPHNHN�HOKHO\H]pVpYHO"
+D�HOPHQHN�OW�HJ\�RO\DQ�KHO\]HWE�O��DPHO\EHQ�EiQWDOPD]WiN��NpUHOPH]KHWL�
KRJ\��D�J\HUPHNHNHW�|QQpO�KHO\H]]pN�HO�

+D� ~J\� JRQGROMD�� KRJ\� tJ\� EL]WRQViJRVDEE� D� J\HUPHNHN� V]iPiUD�� YLJ\H
�NHW� PDJiYDO�� DPLNRU� HOPHJ\�� $]RQQDO� NpUMH� D� EtUyViJRW�� KRJ\� D
J\HUPHNHNHW� |QQpO� KHO\H]]pN� HO�� hJ\YpG� LV� VHJtWVpJpUH� OHKHW�� hJ\YpGMH
VHJtWKHW�DEEDQ�LV��KRJ\�NpUMH�D�EtUyViJRW��KRJ\�D�J\HUPHNHN�DSMiW�N|WHOH]]H
DQ\D�� pV� J\HUPHNWDUWiV� IL]HWpVpUH��$� EtUyViJ� DUUD� DODSR]]D� G|QWpVpW�� KRJ\
PL�D�OHJMREE�D�J\HUPHNHNQHN�

�+D� |QQpO� KHO\H]LN� HO� D� J\HUPHNHNHW�� YDOyV]tQ&�� KRJ\� DSMXN� OiWRJDWKDWMD
�NHW�� /HJMREE�� KD� PHJNpU� YDODNLW�� KRJ\� OHJ\HQ� RWW�� DPLNRU� DSMXN� HOM|Q� D
J\HUPHNHNpUW�YDJ\�YLVV]DKR]]D��NHW��+D�J\HUPHNHL�EL]WRQViJipUW�DJJyGLN�
�J\YpGMH� NpUKHWL� D� EtUyViJRW�� KRJ\� HOUHQGHOMH� D� IHO�J\HOHW� PHOOHWWL
OiWRJDWiVW�

6]yOMRQ��J\YpGMpQHN��KD�~J\�JRQGROMD��KRJ\�D�J\HUPHNHN�DSMD�PHJSUyEiOMD
D�J\HUPHNHNHW� D]� RUV]iJEyO� NLYLQQL��+D�NpUHOPH]L�� D� EtUyViJ� HOUHQGHOKHWL�
KRJ\�D�J\HUPHNHN�~WOHYHOpW�D�EtUyViJQiO�NHOO�WDUWDQL�

+D�J\HUPHNHL�NDQDGDLDN��KtYMD�IHO�D]�ÒWOHYpORV]WiO\W�D]����������������DV
YDJ\� D� 77<� ������ ���������DV� WHOHIRQV]iPRQ�� .pUMH�� KRJ\� J\HUPHNHL
QHYpW� OLVWiUD� WHJ\pN�� ~J\KRJ\� DPLNRU� DSMXN� ~WOHYHOHW� SUyEiO� D� V]iPXNUD
NpUQL��|QW�pUWHVtWVpN��+D�D�J\HUPHNHN�PiV�RUV]iJ�iOODPSROJiUDL��KtYMD�IHO�D
N|YHWVpJHW� YDJ\� NRQ]XOiWXVW�� pV� NpUMH�� KRJ\� XWDVtWViN� YLVV]D� D� J\HUPHNHN
~WOHYHOpQHN�NLDGiViW�

+D� D� J\HUPHNHNHW� |QQpO� KHO\H]WpN� HO�� WDUWVD� D� YpJ]pV� HJ\� PiVRODWiW
PDJiQiO�� SUREOpPD� HVHWpUH�� $� J\HUPHNHN� LVNROiMiQDN� LV� DGKDW� HJ\
PiVRODWRW�



�

+D�HOPHQHN�O�D�KHO\]HWE�O��DPHO\EHQ
EiQWDOPD]WiN��GHSRUWiOQL�IRJMiN"

+D� NDQDGDL� iOODPSROJiU� YDJ\� OHWHOHSHGpVL� HQJHGpOO\HO� UHQGHONH]LN�� QHP
GHSRUWiOKDWMiN�D]pUW��PHUW�HOPHQHN�OW�D�KHO\]HWE�O��DPHO\EHQ�EiQWDOPD]WiN�
�$� OHWHOHSHGpVL� HQJHGpOO\HO� UHQGHONH]�NHW� ÄSHUPDQHQW� UHVLGHQW´�QHN� YDJ\
ÄODQGHG�LPPLJUDQW´�QHN�KtYMiN��

+D�QHP�WXGMD��KRJ\�NDQDGDL�iOODPSROJiU�H��KtYMD�IHO�D�KHO\L�iOODPSROJiUViJL
KLYDWDOW�� .HUHVVH� D� V]iPRW� D� NpN� WHOHIRQODSRNRQ�� ÄÈOODPSROJiUViJ� pV
%HYiQGRUOiV´��DQJROXO��Ä&LWL]HQVKLS�DQG�,PPLJUDWLRQ´��FtPV]y�DODWW�

+D�~J\�WDOiOWDWRWW��KRJ\�|Q�PHQHN�OW��HJ\HG�O�LV�NpUHOPH]KHWL�D�OHWHOHSHGpVL
HQJHGpO\W��$]��KRJ\�|Q�IpUMH]HWW�YDJ\�N�O|Q�pO���QHP�pULQWL�D�VWiWXViW�

+D� |Q� HJ\� PHQHN�OWQHN� D� KR]]iWDUWR]yMD�� pV� �� NpUHOPH]L� D� OHWHOHSHGpVL
HQJHGpO\W� PLQGNHWWHM�N� V]iPiUD�� �� W|U|OKHWL� D]� |Q� NpUHOPpW�� (EEHQ� D]
HVHWEHQ� |Q� NpUHOPH]KHWL� D� PHQHN�OWQHN� YDOy� Q\LOYiQtWiVW�� .pUHOPH]KHWL� D
OHWHOHSHGpVL� HQJHGpO\W� N|Q\|U�OHWHVVpJL� pV� HPEHUEDUiWL� DODSRQ�� 0HJ� NHOO
LQGRNROQLD�� PLpUW� NHOOHQH�� KRJ\� .DQDGiEDQ� PDUDGMRQ�� 6]HUH]]HQ� MRJL
WiPRJDWiVW�� +tYMD� IHO� D� KHO\L� .DQDGDL� %HYiQGRUOiVL� .|]SRQWRW
LQIRUPiFLypUW�� .HUHVVH� PHJ� D� V]iPRW� D� WHOHIRQN|Q\Y� NpN� ODSMDLQ
ÄÈOODPSROJiUViJ�pV�%HYiQGRUOiV´�FtPV]y�DODWW�

+D�D�V]SRQ]RUiOiVL�PHJiOODSRGiV
IHOERPOLN��GHSRUWiOQL�IRJMiN"

0LQW� V]SRQ]RUiOW� EHYiQGRUOyW� QHP� GHSRUWiOKDWMiN� SXV]WiQ� D]pUW�� PHUW� D
V]SRQ]RUiOiVL�PHJiOODSRGiV�IHOERPORWW�

0LO\HQ�VHJtWVpJ�NDSKDWy"
5HQG�UVpJ

+tYKDWMD�D�UHQG�UVpJHW��KD�EiQWDOPD]yMD�WHWWOHJHVHQ�EiQWDOPD]]D��OiVG�
WHVWL
VpUWpV
��YDJ\�H]]HO�IHQ\HJHWL��$�UHQG�UVpJ�NL�IRJ�V]iOOQL��6RN�UHQG�U�NL�YDQ
NpSH]YH� DUUD�� KRJ\� FVDOiGRQ� EHO�OL� YDJ\� NDSFVRODWRNEDQ� HO�IRUGXOy
HU�V]DNNDO� IRJODONR]]RQ�� .yUKi]ED� LV� V]iOOtWKDWMiN� |QW�� KD� NH]HOpVUH� YDQ
V]�NVpJH��6HJtWLN��KRJ\�EL]WRQViJEDQ�HOPHKHVVHQ�
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1�L�PHQHGpNKHO\

0HQHGpNKHO\UH� LV� PHKHW�� KD� YDQ� LO\HQ� D� N|UQ\pNpQ�� $� PHQHGpNKHO\
EL]WRQViJRV� KHO\�� DKRO� |Q� pV� J\HUPHNHL� HOOHKHWQHN� HJ\� SiU� KpWLJ�� $Q\DJL
KHO\]HWpW�O� I�JJ�HQ� HVHWOHJ� KR]]i� NHOO� MiUXOQLD� D]� LWWHQL� WDUWy]NRGiViQDN
N|OWVpJHLKH]�� $� PHQHGpNKHO\� V]HPpO\]HWH� pV� |QNpQWHVHL� WiPRJDWiVVDO� pV
LQIRUPiFLyYDO� V]ROJiOQDN�� 6HJtWHQHN� DEEDQ�� KRJ\� MRJL� WDQiFVRW�� DQ\DJL
VHJtWVpJHW�� ODNiVW� NDSMRQ�� KD� ~J\� DNDUMD�� +D� QLQFV� LGHMH� |VV]HSDNROQL�� LWW
NDSKDW� HQQLYDOyW�� UXKDQHP&W�� SHOHQNiW�� MiWpNRNDW�� $� PHQHGpNKHO\HNHW� D
N|]|VVpJE�O�YDOy�FVRSRUWRN�P&N|GWHWLN��7HOHIRQV]iPDLN�D�WHOHIRQN|Q\YEHQ
WDOiOKDWyN�� W|EEQ\LUH�D]�HOV��ROGDODNRQ��D� W|EEL�VHJpO\KtYy�V]iP�N|]|WW��$
V]HPpO\]HW�QHP�PRQGMD�PHJ�EiQWDOPD]yMiQDN��KRJ\�|Q�KRO�YDQ��+tYKDWMD�D
PHQHGpNKHO\HW�WDQiFVpUW�LV��PHJ�VHP�NHOO�PRQGDQLD�D�QHYpW�






















































$Q\DJL�VHJtWVpJ

+D� QLQFV� iOOiVD�� V]RFLiOLV� VHJpO\UH� YDJ\� DQ\DJL� VHJtWVpJUH� OHKHW� V]�NVpJH�
+D� YDQ� OHWHOHSHGpVL� HQJHGpO\H� YDJ\� NDQDGDL� iOODPSROJiU�� DNNRU� MRJRVXOW
NpUHOPH]QL��0iVRN� LV�NpUHOPH]KHWQHN��$WWyO� I�JJ�� KRJ\�KRO� pO��$]� DQ\DJL
VHJtWVpJHW�LOOHW�HQ�D�WDUWRPiQ\RNQDN�pV�D�WHU�OHWHNQHN�N�O|QE|]��V]DEiO\DLN
YDQQDN��+tYMRQ�IHO�HJ\�WDUWRPiQ\L�YDJ\�WHU�OHWL�NRUPiQ\KLYDWDOW� WDQiFVpUW�
+D� |Q� V]SRQ]RUiOW� EHYiQGRUOy�� DNNRU� DQ\DJL� VHJtWVpJpUW� HOV�VRUEDQ� D
V]SRQ]RUiKR]� NHOO� IRUGXOQLD�� GH� KHO\]HWH� PLDWW� HVHWOHJ� NDSKDW� DQ\DJL
VHJtWVpJHW�D]�iOODPWyO��$�V]SRQ]RUiOW�EHYiQGRUOyN�iOWDOiEDQ�NpUHOPH]KHWQHN
DQ\DJL�VHJtWVpJHW�

$PLNRU�D�EtUyViJKR]�IRUGXO�D�J\HUPHNHN�HOKHO\H]pVppUW�YDJ\�D]pUW��PHUW�HO
DNDU� YiOQL�� NpUKHWL� D� EtUyViJRW�� KRJ\� HOUHQGHOMH�� KRJ\� D� J\HUPHNHN� DSMD
DQ\D��pV�J\HUPHNWDUWiVW�IL]HVVHQ�



��

0L�W|UWpQLN��KD«"
0L�W|UWpQLN��KD�IHOMHOHQWL�EiQWDOPD]yMiW"

+D� D� UHQG�UVpJQHN� My� RND� YDQ� D]W� JRQGROQL�� KRJ\� |QW� WHWWOHJHVHQ
EiQWDOPD]WiN�� D� EiQWDOPD]yW� YiG� DOi� KHO\H]KHWLN�� $� UHQG�UVpJHQ� HO� NHOO
PRQGDQLD� D]� HU�V]DNRV� HVHPpQ\HNHW�� $� UHQG�UVpJ� OH� LV� WDUWy]WDWKDWMD
EiQWDOPD]yMiW��KD�HUUH�RNRW�OiW�

+D� D� EiQWDOPD]yW� OHWDUWy]WDWWiN���UL]HWEHQ� WDUWKDWMiN� QpKiQ\� yUiQ� iW�� DPtJ
PHJMHOHQLN� D� EtUyViJL� 
NLKDOOJDWiVRQ� D]� yYDGpN� HOOHQL� V]DEDG� OiEUD� YDOy
KHO\H]pV� �J\pEHQ
��(]� XWiQ� D� EiQWDOPD]yW� HOHQJHGKHWLN�� KDFVDN� D� EtUyViJ
RNRW�QHP�OiW�WRYiEEL�IRJYDWDUWiViUD�

+D� VDMiW� EL]WRQViJipUW� DJJyGLN�� N|]|OMH� H]W� D� UHQG�UVpJJHO�� PLHO�WW� PpJ
EiQWDOPD]yMiW� HOHQJHGQpN�� $� EtUyViJ� IHOWpWHOHNHW� iOODStWKDW� PHJ� D� V]DEDG
OiEUD�KHO\H]pVppUW��$�EtUyViJ�SpOGiXO�HOUHQGHOKHWL��KRJ\�EiQWDOPD]yMD�QHP
KtYKDWMD�YDJ\� OiWKDWMD�|QW��+D�D�EiQWDOPD]y�QHP� WDUWMD� EH� D� IHOWpWHOHNHW�� D
UHQG�UVpJ�~MUD�OHWDUWy]WDWKDWMD�

+D� DWWyO� IpO�� KRJ\� EiQWDQL� IRJMD�� PLXWiQ� HOHQJHGWpN�� NHUHVVHQ� HJ\
EL]WRQViJRV�KHO\HW��DKRO�WDUWy]NRGKDW��SpOGiXO�HJ\�Q�L�PHQHGpNKHO\HW�

0L�W|UWpQLN��KD�D�UHQG�UVpJ�YiG�DOi�KHO\H]L�EiQWDOPD]yMiW"

+D� EiQWDOPD]yMD� EHLVPHUL� E&Q|VVpJpW� DEEDQ�� KRJ\� |QW� YDJ\� J\HUPHNHLW
WHWWOHJHVHQ� EiQWDOPD]WD�� D� EtUyViJ� tWpOHWHW� KLUGHW�� $]� tWpOHW� OHKHW� EtUViJ�

IHOWpWHOHV� V]DEDGRQERFViWiV
�� E|UW|QE�QWHWpV�� YDJ\� H]HN�NRPELQiFLyMD��$
EiQWDOPD]y� HVHWOHJ� WDQiFVDGiVW� NHOO� KRJ\� NDSMRQ�� IHOWpWHOHV
V]DEDGRQERFViWiVD�UpV]HNpQW��$�E|UW|QE�QWHWpV�ULWND��N�O|Q|VHQ��KD�HO�V]|U
YDQ� EtUyViJRQ�� +D� IpO�� PRQGMD� PHJ� D]� �J\pV]QHN�� +D� IHOWpWHOHV
V]DEDGRQERFViWiVW�NDS��D�EtUyViJ�PHJV]DEKDWMD�D�IHOWpWHOHNHW�

+D� D� EiQWDOPD]y� D]W� iOOtWMD�� KRJ\� QHP� E&Q|V�� |QQHN� WDQ~VNRGQLD� NHOO� D
WiUJ\DOiViQ��+yQDSRNED�LV�WHOKHW��DPtJ�D�WiUJ\DOiV�HONH]G�GLN��+D�D�EtUyViJ
D�EiQWDOPD]yW�E&Q|VQHN�WDOiOMD��HOtWpOL��0HJNpUGH]KHWL�D]��J\pV]W��KRJ\�YDQ�
H� D� WDUWRPiQ\EDQ� YDJ\� WHU�OHWHQ� iOGR]DWVHJtWpVL� V]ROJiODW�� KRJ\� RWW
VHJtWVpJHW�NDSMRQ��pV�KRJ\�HOPDJ\DUi]]iN�D�EtUyViJL�IRO\DPDWRNDW�

'HSRUWiOMiN�D�EiQWDOPD]yW"

+D�D�EiQWDOPD]y�iOODPSROJiU��DNNRU�QHP�GHSRUWiOKDWMiN��+D�D�EiQWDOPD]y
PHQHN�OW� YDJ\� OHWHOHSHGpVL� HQJHGpOO\HO� UHQGHONH]LN�� GHSRUWiOKDWMiN� DEEDQ
D]�HVHWEHQ��KD�D�EtUyViJ�HOtWpOL�WHVWL�VpUWpVpUW�YDJ\�PiV�E&QFVHOHNPpQ\pUW��$
GHSRUWiOiV�IRO\DPDWD�VRNi�HOWDUWKDW�



��

$]�HU�V]DN�W|EE�PLQW�YHUpV
•� $�EiQWDOPD]y�J\DNUDQ�WDOiO�KLEiW�|QEHQ��YDJ\�D]]DO�YiGROMD��KRJ\�|Q

QHP�pU�VHPPLW"
•� $�EiQWDOPD]y�QHP�HQJHGL��KRJ\�EDUiWDL�OHJ\HQHN"
•� $�EiQWDOPD]y�QHP�HQJHGL��KRJ\�D�FVDOiGMiW�OiWRJDVVD"
•� $�EiQWDOPD]y�QHP�HQJHGL��KRJ\�HOKDJ\MD�D�ODNiVW"
•� $�EiQWDOPD]y�~J\�PHJIpOHPOtWL��KRJ\�|Q�IpO�DWWyO��KRJ\�PLW�IRJ

PRQGDQL"

+D�|QW�EiQWDOPD]WiN
•� 1LQFV�HJ\HG�O
•� 1HP�D]�|Q�KLEiMD
•� 9DQ�VHJtWVpJ
•� 9pGMH�PHJ�PDJiW�pV�J\HUPHNHLW

9LJ\H�PDJiYDO�D�N|YHWNH]�NHW��KD
HOPHQHN�O

+D�YpV]KHO\]HWEHQ�YDQ��PHQMHQ�HO�RO\DQ�J\RUVDQ��DKRJ\�FVDN�WXG��1H�iOOMRQ
PHJ� D]pUW�� KRJ\�PHJNHUHVVH� H]HNHW� D� GROJRNDW�� &VDN� PHQMHQ�� 'H� KD� YDQ
LGHMH��SUyEiOMRQ�PHJ�D�N|YHWNH]�NE�O�DQQ\LW�YLQQL��DPHQQ\LW�FVDN�WXG�

•� IRQWRV�RNLUDWRNDW��PLQW�SpOGiXO�V]�OHWpVL�DQ\DN|Q\YL�NLYRQDWRW�
~WOHYHOHW��iOODPSROJiUViJL�SDStURNDW��EHYiQGRUOiVL�SDStURNDW��J\HUPHN�
HOKHO\H]pVL�SDStURNDW��EtUyViJL�tWpOHWHNHW��PLQW�SpOGiXO�YpJ]pVW�D�EpNH
PHJWDUWiViUD��HJpV]VpJ�J\L�NiUW\iNDW��WiUVDGDORPEL]WRVtWiVL�NiUW\iW��D
EiQWDOPD]y�WiUVDGDORPEL]WRVtWiVL�V]iPiW�

•� SpQ]W��KLWHONiUW\iNDW�
•� FVHNN�N|Q\YHW��EDQNV]iPODN|Q\YHNHW�
•� WDNDUpNRVViJL�N|WYpQ\HNHW�
•� SULYiW�WHOHIRQ��pV�FtPOLVWiNDW�
•� RUYRVViJRW�
•� ODNiVNXOFVRNDW�
•� YH]HWpVL�MRJRVtWYiQ\W�pV�NRFVLNXOFVRW�
•� D�J\HUPHNHN�NHGYHQF�MiWpNDLW�
•� SiU�QDSUD�YDOy�UXKDQHP&W�
•� pUWpNHV�pNV]HUHNHW�
•�
+D� D]RQ� JRQGRONR]LN�� KRJ\� HOPHQHN�OM|Q�� J\&MWVH� |VV]H� D� IHQWLHNHW� HJ\
EL]WRQViJRV�KHO\HQ��DUUD�D]�HVHWUH��KD�J\RUVDQ�KDWiUR]]D�HO��KRJ\�HOPHJ\�



��

$�N|Q\YHFVNpEHQ�KDV]QiOW�V]DYDN
7HVWL�VpUWpV��DQJROXO��ÄDVVDXOW´�

7HVWL�VpUWpVQHN�D]W�QHYH]]�N��DPLNRU�YDODNL�HU�V]DNRW�DONDOPD]��YDJ\�H]]HO
IHQ\HJHW�]LN�YDODNL�HOOHQ��DQQDN�DNDUDWD�HOOHQpUH

.LKDOOJDWiV�D]�yYDGpN� HOOHQL� V]DEDG� OiEUD�YDOy�KHO\H]pV��J\pEHQ� �DQJROXO�
ÄEDLO�KHDULQJ´�

(]�EtUyViJL� IRO\DPDW�� DPL�HJ\� V]HPpO\� OHWDUWy]WDWiVD� pV�YiG� DOi�KHO\H]pVH
XWiQ� W|UWpQLN�� $� EtUyViJ� KDWiUR]]D� HO�� KRJ\� D� V]HPpO\W� IHOWpWHOHVHQ
V]DEDGOiEUD� KHO\H]]pN�� PLQW� SpOGiXO� D]]DO� D� IHOWpWHOOHO�� KRJ\� |QQHO� QHP
OpSKHW�NDSFVRODWED��YDJ\�SHGLJ�E|UW|QEHQ�WDUWKDWMiN�D�WiUJ\DOiVLJ�

%&Q|V�]DNODWiV��DQJROXO��ÄFULPLQDO�KDUDVVPHQW´�

+D�D�IpUIL� LVPpWHOWHQ�N|YHWL�|QW�YDJ\�NRPPXQLNiO�|QQHO��YDJ\� ILJ\HOL�|QW�
YDJ\� IHQ\HJHW�HQ� YLVHONHGLN� |QQHO� YDJ\� J\HUPHNHLYHO� V]HPEHQ�
E&QFVHOHNPpQ\W� N|YHW� HO�� DPHO\HW� E&Q|V� ]DNODWiVQDN� QHYH]QHN�� 1pKD� H]W
WLWRNEDQ�N|YHWpVQHN�LV�QHYH]LN��DQJROXO��ÄVWDONLQJ´��

hJ\pV]��DQJROXO��ÄFURZQ�DWWRUQH\´�

ËJ\�QHYH]]�N�D]W�D]��J\YpGHW��DNL�D]�iOODPRW�NpSYLVHOL��$]��J\pV]�DGMD�HO�
D]�HVHWHW�D�EtUyViJRQ��DPLNRU�YDODNL�E&QWHWWHW�N|YHWHWW�HO�

*\HUPHN�HOKHO\H]pV��DQJROXO��ÄFXVWRG\´�

+D�D�J\HUPHNHNHW�D�EtUyViJ�|QQpO�KHO\H]L�HO��|QQHN�W|UYpQ\HV�IHOHO�VVpJH�D
IRQWRVDEE� G|QWpVHN� KR]DWDOD� D� J\HUPHNHN� IHOQHYHOpVpUH� pV� LVNROi]WDWiViUD
YRQDWNR]yDQ��+D�D�J\HUPHNHNHW�D�EtUyViJ�|QQpO�KHO\H]L�HO��D]RN�UHQGV]HULQW
|QQpO�ODNQDN��GH�YDOyV]tQ&OHJ�OiWRJDWMiN�D]�DSMXNDW�

-RJL�VHJtWVpJ

-RJL� VHJtWVpJHW� �J\YpGW�O� YDJ\� MRJVHJpO\� LURGiWyO� �DQJROXO�� ÄOHJDO� DLG
RIILFH´��OHKHW�NDSQL��$�MRJL�VHJtWVpJ�OHKHW�LQJ\HQHV��/pSMHQ�NDSFVRODWED�HJ\
�J\YpGL� N|]YHWtW�� V]ROJiODWWDO�� HJ\� MRJVHJpO\� LURGiYDO�� YDJ\� HJ\� iOWDOiQRV
MRJRNWDWiVL� pV� LQIRUPiFLyV� V]ROJiODWWDO�� KD� PHJ� DNDUMD� WXGQL�� KRO� NDSKDW
VHJtWVpJHW��pV�KRJ\�NDSKDW�H�LQJ\HQHV�VHJtWVpJHW�



��

9pJ]pV�SROJiUL� YDJ\� FVDOiGMRJL� EtUyViJWyO� �DQJROXO�� ÄRUGHU� IURP�D� FLYLO� RU
IDPLO\�FRXUW´�

+D� VDMiW� EL]WRQViJipUW� DJJyGLN�� pV� QHP� DNDUMD� D� UHQG�UVpJHW� VHJtWVpJ�O
KtYQL��HVHWOHJ�V]HUH]KHW�HJ\�YpJ]pVW�HJ\�SROJiUL�YDJ\�FVDOiGMRJL�EtUyViJWyO
DUUD� YRQDWNR]yDQ�� KRJ\� D� EiQWDOPD]yW� WiYRO� WDUWVD� PDJiWyO�� .pUMHQ� MRJL
VHJtWVpJHW�� KRJ\� PHJWDQXOMD� D� SROJiUL� YDJ\� FVDOiGMRJL� EtUyViJ� N�O|QE|]�
WtSXV~�YpJ]pVHLW�|Q�WDUWRPiQ\iEDQ�YDJ\�WHU�OHWpQ�

9pJ]pV�D�EpNH�PHJWDUWiViUD��DQJROXO��ÄSHDFH�ERQG´�

+D�VDMiW�EL]WRQViJipUW�DJJyGLN��NDSKDW�YpJ]pVW�D�EpNH�PHJWDUWiViUD��(]�HJ\
IHOWpWHOHV�E�QWHW�EtUyViJL�YpJ]pV��3pOGiXO��D�EiQWDOPD]yQDN�PHJV]DEKDWMiN�
KRJ\� QH� OiWRJDVVD� |QW�� QH� tUKDVVRQ� |QQHN�� QH� WHOHIRQiOKDVVRQ� |QQHN�� +D
QHP�HQJHGHOPHVNHGLN�D�YpJ]pVQHN��D� UHQG�UVpJ� OHWDUWy]WDWKDWMD��+D� W|EEHW
NtYiQ� PHJWXGQL� D� EpNH� PHJWDUWiViUD� YDOy� YpJ]pVU�O�� NpUGH]]HQ� PHJ� HJ\
�J\YpGHW�

)HOWpWHOHV�V]DEDGRQERFViWiV��DQJROXO��ÄSUREDWLRQ´�

(]� E�QWHW�EtUyViJL� YpJ]pV�� DPHO\� OHKHW� D]� HON|YHW�� tWpOHWpQHN� UpV]H�� $
IHOWpWHOHV� V]DEDGRQERFViWiVRQ� OHY�� V]HPpO\QHN� IHOWpWHOHNHW� tUQDN� HO�
V]DEDGRQERFViWiVDNRU��SpOGiXO�WDQiFVDGiVEDQ�YDOy�UpV]YpWHO�



��

+D�W|EE�LQIRUPiFLyW�DNDU�NDSQL��KtYMD�D
N|YHWNH]��V]HUYH]HWHNHW�

$OEHUWD�

$OEHUWDL�1�L�0HQHGpNKHO\HN
7DQiFVD��DQJROXO��Ä$OEHUWD
&RXQFLO�RI�:RPHQ
V�6KHOWHUV´�
��������������

$OEHUWDL�-RJVHJpO\�7iUVDViJ
�DQJROXO��Ä7KH�/HJDO�$LG
6RFLHW\�RI�$OEHUWD´�
����������������&DOJDU\�
����������������(GPRQWRQ�

-RJL�(U�IRUUiVRN�.|]SRQWMD
�DQJROXO��Ä/HJDO�5HVRXUFH
&HQWUH´�
��������������

$OEHUWDL�ÈOWDOiQRV�-RJRNWDWiVL
+iOy]DW��DQJROXO��Ä3XEOLF�/HJDO
(GXFDWLRQ�1HWZRUN�RI�$OEHUWD´�
��������������

%ULWLVK�&ROXPELD�

%�&��<XNRQ�ÈWPHQHWL�2WWKRQRN
7iUVDViJ��DQJROXO��Ä�%�&��<XNRQ
6RFLHW\�RI�7UDQVLWLRQ�+RXVHV´�
��������������

%ULWLVK�&ROXPELD�L�-RJL�%tUyViJL
2NWDWiVL�7iUVDViJD��DQJROXO��Ä
/DZ�&RXUWV�(GXFDWLRQ�6RFLHW\
RI�%ULWLVK�&ROXPELD´�
��������������

%�&��L��-RJL�6]ROJiODWRN
7iUVDViJD��DQJROXO��Ä�/HJDO
6HUYLFHV�6RFLHW\�RI�%�&�´�
��������������

1pSL�-RJL�,VNROD��DQJROXO��Ä7KH
3HRSOH
V�/DZ�6FKRRO´�
��������������

�0DQLWRED�

.|]|VVpJL�-RJRNWDWiVL�6]HUYH]HW
�0DQLWRED���DQJROXO�
Ä&RPPXQLW\�/HJDO�(GXFDWLRQ
$VVRFLDWLRQ��0DQLWRED�´�
��������������

0DQLWREDL�-RJVHJpO\H]�N
7iUVDViJD��DQJROXO��Ä�/HJDO�$LG
6HUYLFHV�RI�0DQLWRED´�
��������������

�&VDOiGMRJL�,URGD�
0DQLWREDL�1�L�0HQHGpNKHO\HN
6]HUYH]HWH�.IW���DQJROXO��Ä
0DQLWRED�$VVRFLDWLRQ�RI
:RPHQ
V�6KHOWHUV�,QF�´�
��������������



��

1HZ�%UXQVZLFN�

,JD]ViJ�J\L�0LQLV]WpULXP��1HZ
%UXQVZLFN�7DUWRPiQ\D��&VDOiGL
-RJVHJpO\�3URJUDP��DQJROXO�
Ä'HSDUWPHQW�RI�-XVWLFH�
3URYLQFH�RI�1HZ�%UXQVZLFN�
'RPHVWLF�/HJDO�$LG�3URJUDP´�
��������������

1HZ�%UXQVZLFN�L�ÈWPHQHWL
2WWKRQRN�6]|YHWVpJH��DQJROXO�
Ä1HZ�%UXQVZLFN�&RDOLWLRQ�RI
7UDQVLWLRQ�+RXVHV´�
��������������

1HZ�%UXQVZLFN�L�ÈOWDOiQRV
-RJRNWDWiVL�pV�,QIRUPiFLyV
6]ROJiODW��DQJROXO��Ä3XEOLF
/HJDO�(GXFDWLRQ�DQG
,QIRUPDWLRQ�6HUYLFH�RI�1HZ
%UXQVZLFN´�
��������������

1HZIRXQGODQG�

1HZIRXQGODQG�-RJVHJpO\
%L]RWWViJ��DQJROXO�
Ä1HZIRXQGODQG�/HJDO�$LG
&RPPLVVLRQ´���&VDN
1HZIRXQGODQGEHQ�
��������������

7DUWRPiQ\L�6]|YHWVpJ�D�&VDOiGL
(U�V]DNRVNRGiV�(OOHQ��DQJROXO�
Ä3URYLQFLDO�$VVRFLDWLRQ�$JDLQVW
)DPLO\�9LROHQFH´�
��������������

1HZIRXQGODQGL�ÈOWDOiQRV�-RJL
,QIRUPiFLyV�6]|YHWVpJ��DQJROXO�
Ä3XEOLF�/HJDO�,QIRUPDWLRQ
$VVRFLDWLRQ�RI�1HZIRXQGODQG´�
��������������

1RUWKZHVW�7HUULWRULHV�

$�1�:�7��-RJV]ROJiODWL
7HVW�OHWH��DQJROXO��Ä/HJDO
6HUYLFHV�%RDUG�RI�WKH�1�:�7�´�
��������������

1�:�7��L��&VDOiGL
(U�V]DNRVNRGiV�0HJHO�]pVH
'ROJR]yLQDN�6]|YHWVpJH
�DQJROXO��Ä1�:�7��$VVRFLDWLRQ
RI�)DPLO\�9LROHQFH�3UHYHQWLRQ
:RUNHUV´�
��������������



��

1RYD�6FRWLD�

1RYD�6FRWLD�L�-RJVHJpO\
%L]RWWViJ��DQJROXO��Ä1RYD
6FRWLD�/HJDO�$LG�&RPPLVVLRQ´�
��������������

1RYD�6FRWLD�L�ÈOWDOiQRV
-RJRNWDWiVL�7iUVDViJ��DQJROXO�
Ä3XEOLF�/HJDO�(GXFDWLRQ�6RFLHW\
RI�1RYD�6FRWLD´�
��������������

1RYD�6FRWLD�L�ÈWPHQHWL
2WWKRQRN�6]|YHWVpJH��DQJROXO�
Ä7UDQVLWLRQ�+RXVH�$VVRFLDWLRQ
RI�1RYD�6FRWLD´�
��������������

2QWDULR�

2QWDULyL�-RJL�.|]RNWDWiV
�DQJROXO��Ä&RPPXQLW\�/HJDO
(GXFDWLRQ�2QWDULR´�
��������������

2QWDULyL�,G�N|]L�pV�ÈWPHQHWL
2WWKRQRN�6]|YHWVpJH��DQJROXO�
Ä2QWDULR�$VVRFLDWLRQ�RI�,QWHUYDO
DQG�7UDQVLWLRQ�+RXVHV´�
��������������

2QWDULyL�-RJVHJpO\�7HUY
�DQJROXO��Ä2QWDULR�/HJDO�$LG
3ODQ´�
��������������

7iUFVi]]RQ�MRJL�WDQiFVpUW�
�DQJROXO���Ä'LDO�D�/DZ´�
��������������
�hJ\YpGL�.|]YHWtW��6]ROJiODW�

3ULQFH�(GZDUG�,VODQG�

3ULQFH�(GZDUG�,VODQG�L�.|]MRJL
,QIRUPiFLyV�6]HUYH]HW��DQJROXO�
Ä&RPPXQLW\�/HJDO�,QIRUPDWLRQ
$VVRFLDWLRQ�RI�3ULQFH�(GZDUG
,VODQG´�
��������������

3ULQFH�(GZDUG�,VODQG�L
7DUWRPiQ\L�hJ\HN�pV
)��J\pV]HW��DQJROXO�
Ä'HSDUWPHQW�RI�3URYLQFLDO
$IIDLUV�DQG�$WWRUQH\�*HQHUDO�RI
3ULQFH�(GZDUG�,VODQG´�
��������������

3ULQFH�(GZDUG�,VODQG�L�ÈWPHQHWL
2WWKRQRN�6]|YHWVpJH��DQJROXO�
Ä3ULQFH�(GZDUG�,VODQG
7UDQVLWLRQ�+RXVH�$VVRFLDWLRQ´�
��������������



��

6DVNDWFKHZDQ�

6DVNDWFKHZDQL�ÈWPHQHWL
2WWKRQRN�7DUWRPiQ\L
6]|YHWVpJH��DQJROXO��Ä3URYLQFLDO
$VVRFLDWLRQ�RI�7UDQVLWLRQ
+RXVHV�LQ�6DVNDWFKHZDQ´�
��������������

6DVNDWFKHZDQL�ÈOWDOiQRV
-RJRNWDWiVL�6]|YHWVpJ��DQJROXO�
Ä3XEOLF�/HJDO�(GXFDWLRQ
$VVRFLDWLRQ�RI�6DVNDWFKHZDQ´�
��������������

6DVNDWFKHZDQL��-RJVHJpO\
%L]RWWViJ��DQJROXO�
Ä6DVNDWFKHZDQ�/HJDO�$LG
&RPPLVVLRQ´����������������
�&VDN�6DVNDWFKHZDQEDQ�

4XHEHF�

)pGpUDWLRQ�GH�UHVVRXUFHV
G
KpEHUJHPHQW�SRXU�IHPPHV
YLROHQWpHV�HW�HQ�GLIILFXOWp�GX
4XpEHF
��������������

5HJURXSHPHQW�SURYLQFLDO�GHV
PDLVRQV�G
KpEHUJHPHQW
HW�GH�WUDQVLWLRQ�SRXU�IHPPHV
YLFWLPHV�GH�YLROHQFH�FRQMXJDOH
��������������

<XNRQ�

%�&��<XNRQ�ÈWPHQHWL�2WWKRQRN
7iUVDViJD��DQJROXO�
Ä%�&��<XNRQ�6RFLHW\�RI
7UDQVLWLRQ�+RXVHV´�
��������������

<XNRQL�-RJV]ROJiODWL�7iUVDViJ
�DQJROXO��Ä<XNRQ�/HJDO�6HUYLFHV
6RFLHW\´�
��������������

<XNRQL�ÈOWDOiQRV�-RJRNWDWiVL
6]|YHWVpJ��DQJROXO��Ä<XNRQ
3XEOLF�/HJDO�(GXFDWLRQ
$VVRFLDWLRQ´�
��������������

&VDOiGL�(U�V]DNRVNRGiV
2UV]iJRV�.OtULQJLQWp]HWH
(JpV]VpJ�J\L�0LQLV]WpULXP�
2WWDZD��2QWDULR
'tMWDODQ�KtYiV�����������������
77<�GtMWDODQ�KtYiV�
��������������


