
Zlostavljanje je zločin—na svim jezicima!

La violence est inacceptable peu importe la langue

Xadgudubku af kasta waa qalad

In tutte le lingue, la violenza è inaccettabile. 

O ABUSO É MAU EM QUALQUER LíNGUA

H KAKOMETACEIRISH E INAI ADIKH SE 
OPOIADHPOTE GLWSSA

Okrutne traktowanie innych brzmi wstrętnie 
w kaz.

.
dym języku.

Hành ha. là trái phép trong bất kỳ ngôn ngṹ nào.

Violenta este
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9LROHQ½D�HVWH�LQDFFHSWDELO_
vQ�RULFH�OLPE_



&DQDGLDQ�&DWDORJXLQJ�LQ�3XEOLFDWLRQ�'DWD

0DLQ�HQWU\�XQGHU�WLWOH�
$EXVH�LV�ZURQJ�LQ�DQ\�ODQJXDJH

,VVXHG�DOVR�LQ�)UHQFK�XQGHU�WLWOH�
/D�YLROHQFH�HVW�LQDFFHSWDEOH�SHX�LPSRUWH�OD�ODQJXH�
,61%��������������
&DW��QR��-����������5R

�� :LIH�DEXVH���&DQDGD
�� :RPHQ�LPPLJUDQWV���&ULPHV�DJDLQVW���&DQDGD
�� &DQDGD��'HSDUWPHQW�RI�-XVWLFH

+9�������&�$���������������
�
�����&����������;

%UR·XU_�HODERUDW_�GH�3XEOLF�/HJDO�(GXFDWLRQ�DQG�,QIRUPDWLRQ�3URJUDP�RI�WKH
3URJUDPV�'LUHFWRUDWH�

3XEOLFDW_�FX�DXWRUL]D½LD�0LQLVWHUXOXL�-XVWL½LHL�·L�DO�3URFXURUXOXL�JHQHUDO�&DQDGD
GH

&RPPXQLFDWLRQV�DQG�([HFXWLYH�6HUYLFHV�%UDQFK
'HSDUWPHQW�RI�-XVWLFH�&DQDGD
2WWDZD��2QWDULR
.�$��+�
��������������

-86����
0LQLVWHU�RI�3XEOLF�:RUNV�DQG�*RYHUQPHQW�6HUYLFHV�&DQDGD�����
3ULQWHG�LQ�&DQDGD

3XWH½L�IRWRFRSLD�DFHDVW_�EUR·XU_�I_U_�SHUPLVLXQHD�0LQLVWHUXOXL�-XVWL½LHL��FX
FRQGL½LD�FD�PDWHULDOXO�V_�ILH�UHSURGXV�FRUHFW�·L�V_�LQFOXG_�VXUVD��3HUPLVLXQHD
VFULV_�D�0LQLVWHUXOXL�HVWH�QHFHVDU_�SHQWUX�XWLOL]DUHD�PDWHULDOXOXL�vQ�RULFH�DOW
IRUPDW�

�5RPDQLDQ�5RXPDLQ�
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&XYkQW�GH�PXO½XPLUH
0LQLVWHUXO� -XVWL½LHL� GRUH·WH� V_� PXO½XPHDVF_� 3XEOLF� /HJDO� (GXFDWLRQ� DQG
,QIRUPDWLRQ� 6HUYLFH� >6HUYLFLXOXL� GH� LQIRUPD½LH� ·L� HGXFD½LH� MXULGLF_� D
SXEOLFXOXL@�GLQ�1HZ�%UXQVZLFN�SHQWUX�SHUPLVLXQHD�GH�D�IRORVL�SURLHFWXO�ORU
GH�SXEOLFD½LH�FD�ED]_�D�DFHVWHL�EUR·XUL�

'H� DVHPHQHD�� 0LQLVWHUXO� -XVWL½LHL� GRUH·WH� V_� PXO½XPHDVF_� XUP_WRULORU
SHQWUX� FRQWULEX½LD� ORU�� 3/(,� 1HWZRUN�� FROHJLORU� GLQ� PLQLVWHULL� MXVWL½LHL� ·L
SURFXURULL� JHQHUDOL� SURYLQFLDOL� ·L� WHULWRULDOL�� 0LQLVWHUXOXL� FHW_½HQLHL� ·L
LPLJU_ULL�� 0LQLVWHUXOXL� SDWULPRQLXOXL� FDQDGLDQ�� 0LQLVWHUXOXL� V_Q_W_½LL�
0LQLVWHUXOXL� GH]YROW_ULL� UHVXUVHORU� XPDQH�&DQDGD�� 3URFXURUXOXL� JHQHUDO� DO
&DQDGHL�·L�'HSDUWDPHQWXOXL�FRQGL½LHL�IHPLQLQH�&DQDGD�

$FHDVW_� EUR·XU_� D� IRVW� HODERUDW_� vQ� FRODERUDUH� FX� PHPEULL� JUXSXULORU
HWQRFXOWXUDOH� ·L� DL� FRPXQLW_½LORU� GLQ� &DQDGD�� 0XO½XPLP� WXWXURU
SDUWLFLSDQ½LORU�SHQWUX�DMXWRUXO�·L�SHQWUX�FRQWULEX½LD�ORU�LPSRUWDQW_�

&XL�VH�DGUHVHD]_�EUR·XUD
$FHDVW_� EUR·XU_� VH� DGUHVHD]_� LPLJUDQWHORU� FDUH� VXIHU_� DFWH� GH� YLROHQ½_
VXUYHQLWH� vQ� FDGUXO� XQHL� UHOD½LL� VDX� vQ� VkQXO� IDPLOLHL�� 'DF_� FXQRD·WH½L� SH
FLQHYD�vQ�DFHDVW_�VLWXD½LH��GD½L�L�DFHDVW_�EUR·XU_��ÌQWUHED½L�R�GDF_�DUH�QHYRLH
GH�DMXWRU��6�DU�SXWHD�V_�DLE_�QHYRLH�GH�DMXWRUXO�GXPQHDYRDVWU_��6SXQH½L�L�F_
QX�HVWH�VLQJXU_�

(�SRVLELO�V_�Y_�VLP½L½L�L]RODW_�GDF_�VXQWH½L�LPLJUDQW_��3XWH½L�DYHD�GLILFXOW_½L
GH�FRPXQLFDUH�FX�DOWH�SHUVRDQH��'DF_�VXQWH½L�YLFWLPD�XQRU�DFWH�GH�YLROHQ½_�
V�DU� SXWHD� V_� Y_� ILH� WHDP_� GH� FH� YL� VH� SRDWH� vQWvPSOD� GXPQHDYRDVWU_� VDX
FRSLLORU�GXPQHDYRDVWU_�

6�DU�SXWHD� V_� DYH½L� QHYRLH�GH�PDL�PXOWH� LQIRUPD½LL� UHIHULWRDUH� OD� OHJLVOD½LD
FDQDGLDQ_��OD�GUHSWXULOH�GXPQHDYRDVWU_�·L�OD�DMXWRUXO�SH�FDUH�vO�SXWH½L�RE½LQH
GDF_�VXQWH½L�YLFWLPD�XQRU�DFWH�GH�YLROHQ½_�
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$FWH�GH�YLROHQ½_
6XQWH½L�YLFWLPD�XQXL�DFW�GH�YLROHQ½_�GDF_�DOWFLQHYD�Y_�ORYH·WH�VDX�VH�SRDUW_
XUvW�FX�GXPQHDYRDVWU_�

$FWHOH�GH�YLROHQ½_�SRW�IL�GH�QDWXU_�IL]LF_��VH[XDO_��DIHFWLY_��SVLKRORJLF_�VDX
ILQDQFLDU_�� (� SRVLELO� V_� IL½L� YLFWLPD�PDL�PXOWRU� WLSXUL� GH� DFWH� YLROHQWH�� ÌQ
JHQHUDO��DJUHVRUXO�HVWH�VR½XO��IRVWXO�VR½��SULHWHQXO�VDX�IRVWXO�SULHWHQ��8QHRUL�
HVWH� XQ� PHPEUX� DO� IDPLOLHL� GXPQHDYRDVWU_� VDX� DO� IDPLOLHL� VR½XOXL
GXPQHDYRDVWU_��$JUHVRUXO�SRDWH�IL�R�IHPHLH��GDU�GH�FHOH�PDL�PXOWH�RUL�HVWH
XQ�E_UEDW�

ÌQ�FD]�GH�SHULFRO��

•� &KHPD½L�SROL½LD�VDX�XQ�SULHWHQ��GDF_�SXWH½L�
•� )XJL½L� DIDU_� GLQ� FDV_±GDF_� FUHGH½L� F_� DIDU_� YH½L� IL� vQ� VLJXUDQ½_� ·L� DO½L

RDPHQL�Y_�SRW�YHGHD�
•� ¼LSD½L±FD�V_�Y_�DXG_�YHFLQLL�·L�V_�FKHPH�SROL½LD�

([HPSOH�GH�DFWH�GH�YLROHQ½_�IL]LF_�

•� ORYLWXUL
•� FLXSLWXUL
•� S_OPXLW
•� vPEUkQFHDO_
•� ORYLWXUL�FX�SLFLRUXO
•� DUVXUL
•� vPSX·FDUH
•� vQMXQJKLHUH�VDX�W_LHUH

$FHVWHD�VXQW�DFWH�FULPLQDOH�vQ�&DQDGD�





















































$JUHVLXQHD�VH[XDO_�HVWH�

•� DWLQJHUHD�VH[XDO_�VDX�DFWLYLWDWHD�VH[XDO_�I_U_�FRQVLP½_PvQWXO
GXPQHDYRDVWU_

$FHDVWD�HVWH�XQ�DFW�FULPLQDO�vQ�&DQDGD�





















































&kWHYD�H[HPSOH�GH�DFWH�GH�YLROHQ½_�SVLKRORJLF_�

•� DPHQLQ½_UL�FX�DFWH�YLROHQWH�OD�DGUHVD�GXPQHDYRDVWU_��D�XQHL�SHUVRDQH�SH
FDUH�R�FXQRD·WH½L�VDX�D�DQLPDOXOXL�SUHIHUDW�



�

•� GLVWUXJHUHD�EXQXULORU�SHUVRQDOH
•� XUP_ULUH��
K_U½XLUH�FULPLQDO_
�

$FHVWHD�VXQW�DFWH�FULPLQDOH�vQ�&DQDGD�


&XYLQWHOH�PDUFDWH�FX�
�
�VXQW�H[SOLFDWH�OD�VIkU·LWXO�GRFXPHQWXOXL�

&kWHYD�H[HPSOH�GH�DEX]�ILQDQFLDU�

•� YL�VH�LD�FHFXO�GH�VDODULX
•� QX� YL� VH� GDX� EDQL� FD� V_� QX� Y_� SXWH½L� FXPS_UD� PkQFDUH� VDX� RE½LQH

WUDWDPHQWXO�PHGLFDO�QHFHVDU�

$FHVWHD�VXQW�DFWH�FULPLQDOH�vQ�&DQDGD�





















































$OWH� WLSXUL� GH� YLROHQ½_� QX� VXQW� FRQVLGHUDWH� FULPH�� GDU
FRQVWLWXLH��WRWX·L�XQ�DFW�YLROHQW��,DW_�FkWHYD�H[HPSOH�

•� XPLOLUHD
•� LQVXOWHOH
•� LJQRUDUHD
•� ½LSHWHOH
•� FLQHYD� KRW_U_·WH� vQ� QXPHOH� GXPQHDYRDVWU_� FH� SXWH½L� IDFH�� XQGH� SXWH½L

PHUJH�·L�FH�SULHWHQL�SXWH½L�DYHD�
•� UHIX]XO�GH�D�Y_�O_VD�V_�DYH½L�EDQLL�GXPQHDYRDVWU_�

&XP�SXWH½L�RE½LQH�DVLVWHQ½_
3XWH½L�RE½LQH�DVLVWHQ½_�FRQWDFWkQG�R�DVRFLD½LH�PXOWLFXOWXUDO_�VDX�XQ�JUXS�FDUH
RIHU_� VHUYLFLL� LPLJUDQ½LORU�� ÌQWUHED½L�L�XQGH�PDL�SXWH½L�RE½LQH�DMXWRU��3ROL½LD
Y_�YD�SURWHMD��SH�GXPQHDYRDVWU_�·L�SH�FRSLLL�GXPQHDYRDVWU_�

'H�DVHPHQHD��PDL�SXWH½L�RE½LQH�

•� VIDWXUL�·L�FRXQVHOOLQJ
•� XQ�ORF�XQGH�V_�SXWH½L�IL�vQ�VLJXUDQ½_
•� DVLVWHQ½_�ILQDQFLDU_
•� 
DVLVWHQ½_�MXGLFLDU_
��FDUH�SRDWH�IL�JUDWXLW_
•� DMXWRU�SHQWUX�D�SXWHD�SOHFD���Y_�SXWH½L�GXFH�OD�WULEXQDO�V_�FHUH½L�V_�YL�VH

vQFUHGLQ½H]H� FRSLLL� VSUH� FUH·WHUH� ·L� vQJULMLUH�� DVLVWHQ½_� ILQDQFLDU_� VDX
GLYRU½XO

•� XQ�
RUGLQ�GH�FRPSRUWDUH�DGHFYDW_
�HOLEHUDW�GH�XQ�WULEXQDO�SHQDO
•� 
KRW_UkUH�HOLEHUDW_�GH�XQ�WULEXQDO�FLYLO�VDX�DO�IDPLOLHL




�

3XWH½L� GH� DVHPHQHD� RE½LQH� DVLVWHQ½_� ·L� GDF_� Y_� KRW_Uk½L� V_� U_PkQH½L� OD
GRPLFLOLX�

8QGH�SXWH½L�RE½LQH�PDL�PXOWH�LQIRUPD½LL"
•� OD�F_PLQXO�SHQWUX�IHPHL
•� OD�SROL½LH
•� OD�ELURXO�
SURFXURUXOXL

•� OD�VSLWDO
•� OD�DVRFLD½LD�PXOWLFXOWXUDO_
•� OD�FHQWUXO�SHQWUX�IHPHL
•� OD�<:&$
•� OD�OLQLD�GH�DMXWRUXO�SULQ�WHOHIRQ
•� OD�DVRFLD½LD�GH�LQIRUPD½LH�·L�HGXFD½LH�MXULGLF_�D�SXEOLFXOXL
•� OD�VHUYLFLXO�GH�UHFRPDQGDUH�D�DYRFD½LORU
•� OD�ELURXO�GH�DVLVWHQ½_�MXULGLF_
•� OD�SURIHVRUXO�GH�HQJOH]_
•� OD�GRFWRU�VDX�OD�LQILUPLHU_
•� OD�DVLVWHQWXO�VRFLDO

1X�VXQWH½L�VLQJXU_
$FWHOH� GH� YLROHQ½_� VXUYLQ� vQ� RULFH� WLS� GH� IDPLOLH�� 6H� vQWvPSO_� FHW_½HQLORU
FDQDGLHQL� ·L� LPLJUDQ½LORU�� 6H� vQWkPSO_� IHPHLORU� FX� VDX� I_U_� FRSLL�� ERJDWH�
V_UDFH��FDUH�DX�R�SURIHVLH�VDX�VXQW�FDVQLFH�� WLQHUH�VDX�E_WUkQH��6H� vQWvPSO_
IHPHLORU�GLQ�RULFH�S_WXU_� VRFLDO_��GH�RULFH�UHOLJLH�� UDV_��FXOWXU_� VDX�RULJLQH
HWQLF_��$FWHOH�GH�YLROHQ½_�SRW�VXUYHQL�vQ�RULFH�PRPHQW�DO�XQH�UHOD½LL�



�

1X�HVWH�YLQD�GXPQHDYRDVWU_
9L�VH�SRDWH�S_UHD�JUHX�V_�YRUEL½L�GHVSUH�YLROHQ½D�VXIHULW_��0XOWRU� IHPHL� OH
HVWH�UX·LQH�VDX�VH�WHP�F_�IDPLOLD�·L�SULHWHQLL�QX�OH�YRU�FUHGH��'DU�QX�XLWD½L±
QLPLF�GLQ�FHHD�FH�IDFH½L�QX�G_�FXLYD�GUHSWXO�V_�Y_�VXSXQ_�XQRU�DFWH�GH
YLROHQ½_���&RPSRUWDPHQWXO�YLROHQW�QX�DUH�MXVWLILFDUH�

0XOWH� IHPHL�GHVFRSHU_� F_� FRPSRUWDPHQWXO�YLROHQW�HVW� FLFOLF��7HQVLXQHD� VH
DFXPXOHD]_�R�YUHPH�SkQ_� FkQG�DJUHVRUXO�GHYLQH�YLROHQW��'XS_� ³H[SOR]LH´
VXUYLQH� R� SHULRDG_� GH� FDOP� ·L� OLQL·WH�� $JUHVRUXO� v·L� SRDWH� FHUH� VFX]H� ·L
SURPLWH� F_� VLWXD½LD� QX� VH� YD� PDL� UHSHWD�� 7RWX·L�� FX� WLPSXO�� WHQVLXQHD� VH
DFXPXOHD]_� GLQ� QRX� ·L� DJUHVRUXO� SRDWH� GHYHQL� GLQ� QRX� YLROHQW�� &LFOXO� GH
YLROHQ½_�FRQWLQX_�

7HQVLXQHD�VH�DFXPXOHD]_�·L�VH�WUDQVIRUP_� vQ�YLROHQ½_
DJUHVRUXO�VH�FDOPHD]_
7HQVLXQHD�VH�DFXPXOHD]_

&RSLLL�GXPQHDYRDVWU_�WUHEXLH�SURWHMD½L
%_LH½LL� FDUH� DVLVW_� OD� VFHQH� GH� YLROHQ½_� vQ� FDGUXO� IDPLOLHL� VXQW� PDL
VXVFHSWLELOL� GH� YLROHQ½_� FX� VR½LD� VDX� SDUWHQHUD� FkQG� GHYLQ� DGXO½L�� )HWHOH
DFFHSW_�PDL�X·RU�YLROHQ½D�FD�XQ�IDSW�FXUHQW�FkQG�GHYLQ�DGXOWH�·L�DX�R�UHOD½LH�
&RSLLL� FDUH� DVLVW_� OD� FRPSRUWDPHQWXO� YLROHQW� DO� DGXO½LORU� SRW� FUHGH� F_
YLROHQ½D�vQ�FDGUXO�IDPLOLHL�HVWH�QRUPDO_�

'DF_�DJUHVRUXO�HVWH�YLROHQW�·L�FX�FRSLLL�GXPQHDYRDVWU_�� WUHEXLH�V_�L�DMXWD½L�
$FWHOH�GH�YLROHQ½_� OD�DGUHVD�FRSLLORU�VXQW�vPSRWULYD�OHJLL��3XWH½L�FRQWDFWD�R
RUJDQL]D½LH�VRFLDO_�SHQWUX�FRSLL�VDX�R�RUJDQL]D½LH�FDUH�RIHU_�VHUYLFLL�IDPLOLHL
SHQWUX�VIDWXUL��DMXWRU�VDX�FRXQVHOOLQJ�

&RSLLL�WUHEXLH�SURWHMD½L�vPSRWULYD�YLROHQ½HL�



�

(�SUHIHUDELO�V_�U_PvQH½L�vQ�FDGUXO�IDPLOLHL
VDX�V_�SOHFD½L"

7UHEXLH� V_� Y_� JkQGL½L� vQ� SULPXO� UkQG� OD� VHFXULWDWHD� GXPQHDYRDVWU_� ·L� D
FRSLLORU�GXPQHDYRDVWU_��6�DU�SXWHD�V_�Y_�ILH�WHDP_�F_�IDPLOLD�·L�SULHWHQLL�QX
Y_�YRU�VSULMLQL�GDF_�SOHFD½L��'DU�FKLDU�GDF_� HVWH�DGHY_UDW�� V�DU�SXWHD� V_� ILH
PDL�ELQH�SHQWUX�GXPQHDYRVWU_�·L�SHQWUX�FRSLL�GHFkW�V_�VXSRUWD½L�YLROHQ½D�vQ
FRQWLQXDUH�

3XWH½L�KRW_Uv�V_�SOHFD½L�QXPDL�SHQWUX�VFXUW�WLPS��VDX�SHUPDQHQW��GDU�I_U_�V_
SXQH½L�FDS_W�F_V_WRULHL�VDX�UHOD½LHL��ÌQWUHED½L�Y_�

•� &kW�GH�SHULFXORV�HVWH�V_�U_PkQH½L"
•� ([LVW_�R�DUP_�GH�IRF�vQ�FDV_"
•� $�IRORVLW�YUHRGDW_�DJUHVRUXO�R�DUP_��FXP�DU�IL�XQ�FX½LW�VDX�XQ�E_½��FD�V_

Y_�ORYHDVF_"
•� $JUHVRUXO�FRQVXP_�GURJXUL�VDX�EHD�SUHD�PXOW"

¶L�GDF_�Y_�KRW_Uk½L�V_�U_PkQH½L"
6�DU�SXWHD�V_�Y_�KRW_Uk½L�F_�HVWH�PDL�ELQH�V_�U_PkQH½L�

'DF_� VXQWH½L� U_QLW_�� FRQVXOWD½L� XQ� GRFWRU�� 1X� VXQWH½L� REOLJDW_� V_� VSXQH½L
FXLYD� FLQH� Y�D� U_QLW�� 'DU� HVWH� PDL� ELQH� SHQWUX� WUDWDPHQWXO� GXPQHDYRDWU_
GDF_�vL�VSXQH½L�GRFWRUXOXL�H[DFW�FH�V�D�vQWkPSODW�

'DF_� Y_� QRWD½L� VDX� ½LQH½L� XQ� MXUQDO� vQ� FDUH� QRWD½L� FkQG� ·L� FH� ORYLWXUL� D½L
VXIHULW��V�DU�SXWHD�V_�Y_�ILH�GH�IRORV�GDF_�Y_�KRW_Uk½L�V_�SOHFD½L�XOWHULRU��$U�IL
ELQH�V_�DYH½L�XQ�SODQ�vQ�FD]�F_�WUHEXLH�V_�SOHFD½L�vQ�JUDE_�

3ULPHOH�SDJLQL�GLQ�FDUWHD�GH�WHOHIRQ�FRQ½LQ�QXPHUHOH�GH�WHOHIRQ�GH�OD�SROL½LH
·L�GH�OD�DOWH�VHUYLFLL�GH�XUJHQ½_��$U�IL�ELQH�V_�vQY_½D½L�SH�GLQDIDU_�QXP_UXO�GH
WHOHIRQ�GH�OD�SROL½LH�vQ�FD]�F_�DYH½L�QHYRLH�GH�DMXWRUXO�ORU�

6WUkQJH½L� LQIRUPD½LL�� FD� GH� H[HPSOX� DGUHVHOH� ·L� QXPHUHOH� GH� WHOHIRQ� DOH
SHUVRDQHORU�FDUH�Y_�SRW�DMXWD��'DF_�SXWH½L��SXQH½L�QL·WH�EDQL�GHRSDUWH�

ÌQFHUFD½L�V_� IDFH½L� OXFUXUL�FDUH�Y_� IDF�V_�Y_�VLP½L½L�ELQH��&_XWD½L�V_�RE½LQH½L
FRXQVHOOLQJ�VDX�vQY_½D½L�R�PHVHULH�QRX_��*kQGL½L�Y_�FDUH�SULHWHQL�·L�PHPEUL
GH�IDPLOLH�Y_�YRU�DMXWD�



�

'DF_� DJUHVRUXO� YUHD� V_�·L� VFKLPEH� FRPSRUWDPHQWXO�� SRDWH� RE½LQH
FRXQVHOOLQJ��'DF_�SULPHVF�FRQVXOWD½LL�SVLKRORJLFH�SH�SHULRDG_� vQGHOXQJDW_�
XQLL�E_UED½L�vQFHWHD]_�FRPSRUWDPHQWXO�YLROHQW��7RWX·L��E_UED½LORU�YLROHQ½L�OH
HVWH� IRDUWH� JUHX� V_� VH� VFKLPEH�� ÌQ� JHQHUDO�� FRPSRUWDPHQWXO� YLROHQW� VH
DJUDYHD]_�FX�WLPSXO�

&XL�L�VH�vQFUHGLQ½HD]_�FRSLLL
GXPQHDYRDVWU_�VSUH�FUH·WHUH"

&KLDU� GDF_� SOHFD½L� GLQWU�R� VLWXD½LH� GH� YLROHQ½_�� SXWH½L� FHUH� V_� YL� VH
vQFUHGLQ½H]H�FRSLLL�VSUH�FUH·WHUH�

'DF_� Y_� WHPH½L� F_� FRSLLL� GXPQHDYRDVWU_� QX� YRU� IL� vQ� VLJXUDQ½_�� OXD½L�L� FX
GXPQHDYRDVWU_�FkQG�SOHFD½L��)DFH½L�FHUHUH�OD�WULEXQDO�LPHGLDW�SHQWUX�D�YL�VH
vQFUHGLQ½D� FRSLLL� VSUH� FUH·WHUH�� $YRFDWXO� GXPQHDYRDVWU_� Y_� SRDWH� DMXWD� V_
FHUH½L�WULEXQDOXOXL�V_�vO�REOLJH�SH�WDW_O�FRSLLORU�V_�SO_WHDVF_�SHQVLH�DOLPHQWDU_
SHQWUX�GXPQHDYRDVWU_�·L�SHQWUX�FRSLLL�GXPQHDYRDVWU_�

'DF_� WULEXQDOXO� Y_� vQFUHGLQ½HD]_� FRSLLL� VSUH� FUH·WHUH�� WDW_O� ORU� YD� DYHD
SUREDELO� YRLH� V_�L� YDG_�� 3XWH½L� UXJD�SH� FLQHYD� V_� ILH� GH� ID½_� FkQG� WDW_O� ORU
YLQH�V_�L�LD�·L�V_�L�DGXF_��'DF_�Y_�WHPH½L�SHQWUX�VLJXUDQ½D�FRSLLORU��DYRFDWXO
GXPQHDYRDVWU_�SRDWH�FHUH�WULEXQDOXOXL�FD�FLQHYD�V_�VXSUDYHJKH]H�YL]LWHOH�

6SXQH½L�L�DYRFDWXOXL�GDF_�E_QXL½L�F_�WDW_O�FRSLLORU�YD�vQFHUFD�V_�L�VFRDW_�GLQ
½DU_�� 3XWH½L� FHUH� WULEXQDOXOXL� V_� KRW_UDVF_� FD� SD·DSRDUWHOH� FRSLLORU� V_� ILH
½LQXWH�OD�WULEXQDO�

'DF_� FRSLLL� GXPQHDYRDVWU_� VXQW� FHW_½HQL� FDQDGLHQL�� VXQD½L� OD� %LURXO� GH
SD·DSRDUWH�OD����������������VDX�OD�QXP_UXO�SHQWUX�VXU]L����������������
&HUH½L�OH�V_�SXQ_�QXPHOH�FRSLLORU�SH�R� OLVW_�SHQWUX�FD�V_� IL½L�DQXQ½DW_�GDF_
WDW_O� FRSLLORU� vQFHDUF_� V_� OH� VFRDW_� SD·DSRDUWH�� 'DF_� FRSLLL� DX� DOW_
QD½LRQDOLWDWH��FRQWDFWD½L�DPEDVDGD�VDX�FRQVXODWXO�½_ULL�UHVSHFWLYH�·L�FHUH½L�OH
V_�UHIX]H�DFRUGDUHD�GH�SD·DSRDUWH�FRSLLORU�GXPQHDYRDVWU_�

'DF_� DYH½L� R� KRW_UkUH� WULEXQDOXOXL� SULQ� FDUH� FRSLLL� YL� V�DX� vQFUHGLQ½DW
GXPQHDYRDVWU_��DU�IL�ELQH�V_�DYH½L�XQ�H[HPSODU�OD�GXPQHDYRDVWU_��vQ�FD]�F_
VH�LYH·WH�YUHR�SUREOHP_��3XWH½L�GH�DVHPHQHD�V_�GD½L�XQ�H[HPSODU�·FROLL�XQGH
PHUJ�FRSLLL�GXPQHDYRDVWU_�



�

'DF_� SOHFD½L� GLQWU�R� VLWXD½LH� GH� YLROHQ½_�
YH½L�IL�GHSRUWDW_"

'DF_� VXQWH½L� FHW_½HDQ_� FDQDGLDQ_� VDX� UH]LGHQW_� SHUPDQHQW_�� QX� SXWH½L� IL
GHSRUWDW_�SHQWUX�F_�D½L�S_U_VLW�R�VLWXD½LH�GH�YLROHQ½_���8Q�UH]LGHQW�SHUPDQHQW
VH�PDL�QXPH·WH�·L�LPLJUDQW�DFFHSWDW��

'DF_� QX� ·WL½L� GDF_� VXQWH½L� FHW_½HDQ_� FDQDGLDQ_�� VXQD½L� OD� ELURXO� ORFDO� GH
FHW_½HQLH�� 8LWD½L�Y_� vQ� SDJLQLOH� DOEDVWUH� GLQ� FDUWHD� GH� WHOHIRQ�� OD� FDSLWROXO
�&LWL]HQVKLS�DQG�,PPLJUDWLRQ��

'DF_� YL� V�D� DFRUGDW� VWDWXWXO� GH� UHIXJLDW�� SXWH½L� IDFH½L� FHUHUH� LQGHSHQGHQW_
SHQWUX�D�GHYHQL� UH]LGHQW_�SHUPDQHQW_��6WDUHD�FLYLO_�QX�DUH�QLFL�R� LQIOXHQ½_
DVXSUD�VLWXD½LHL�GXPQHDYRDVWU_�

'DF_� VXQWH½L� vQWUH½LQXW_� GH� XQ� UHIXJLDW� FDUH� D� I_FXW� FHUHUH� GH� UH]LGHQ½_
SHUPDQHQW_� SHQWUX� DPkQGRL�� DWXQFL� Y_� SRDWH� DQXOD� FHUHUHD�� ÌQ� DFHVW� FD]�
SXWH½L�IDFH�FHUHUH�SHQWUX�DFRUGDUHD�VWDWXWXOXL�GH�UHIXJLDW��3XWH½L�GH�DVHPHQHD
IDFH� FHUHUH� GH� UH]LGHQW� SHUPDQHQW� SHQWUX� PRWLYH� XPDQLWDUH�� 9D� WUHEXL� V_
DU_WD½L�GH� FH� WUHEXLH� V_� U_PkQH½L� vQ�&DQDGD��$U� WUHEXL� V_� RE½LQH½L� DVLVWHQ½_
GLQ�SDUWHD�XQXL�DYRFDW��6XQD½L�OD�&DQDGD�,PPLJUDWLRQ�&HQWUH�ORFDO�SHQWUX�D
RE½LQH� PDL� PXOWH� LQIRUPD½LL�� 8LWD½L�Y_� vQ� SDJLQLOH� DOEDVWUH� GLQ� FDUWHD� GH
WHOHIRQ��OD�FDSLWROXO��&LWL]HQVKLS�DQG�,PPLJUDWLRQ��

'DF_�JDUDQWXO�QX�Y_�PDL�JDUDQWHD]_��YH½L
IL�GHSRUWDW_"

'DF_�VXQWH½L�LPLJUDQW_�FX�JDUDQW��QX�YH½L�IL�GHSRUWDW_�QXPDL�SHQWUX�F_
QX�DYH½L�JDUDQW�

&LQH�Y_�SRDWH�DMXWD"
3ROL½LD
3XWH½L�FKHPD�SROL½LD�GDF_�DJUHVRUXO�Y_�
DWDF_
�VDX�Y_�DPHQLQ½_�F_�Y_�DWDF_�
3ROL½LD� YD� YHQL��0XO½L� SROL½L·WL� ·WLX� FXP� V_� DERUGH]H� VLWXD½LLOH� GH� YLROHQ½_
IDPLOLDO_�VDX�GLQ�FDGUXO�XQHL�UHOD½LL��9_�SRW�GXFH�OD�VSLWDO�GDF_�DYH½L�QHYRLH
GH�vQJULMLUH�PHGLFDO_��9_�SRW�DMXWD�V_�SOHFD½L�GLQ�FDV_�vQ�VLJXUDQ½_�



�





















































&_PLQXO�SHQWUX�IHPHL

9_�SXWH½L�GXFH�OD�F_PLQ�GDF_�HVWH�XQXO�vQ�FDUWLHUXO�GXPQHDYRDVWU_��(VWH�XQ
ORF�XQGH�SXWH½L�ORFXL�vQ�VLJXUDQ½_�� vPSUHXQ_�FX�FRSLLL�GXPQHDYRDVWU_�� WLPS
GH�FkWHYD�V_SW_PkQL��'DF_�DYH½L�UHVXUVH�ILQDQFLDUH��V�DU�SXWHD�V_�YL�VH�FHDU_
V_�FRQWULEXL½L�OD�R�SDUWH�GLQ�FKHOWXLHOL�

3HUVRQDOXO�·L�YROXQWDULL�GH� OD�F_PLQ�Y_�YRU�GD�VSULMLQ�·L� LQIRUPD½LL��9_�YRU
DMXWD�V_�RE½LQH½L�FRQVXOWD½LL� MXULGLFH��DVLVWHQ½_� ILQDQFLDU_�·L�V_�J_VL½L�R�QRX_
ORFXLQ½_�� GDF_� GRUL½L�� /D� F_PLQ� YL� VH� YD� RIHUL� GH� DVHPHQHD� PkQFDUH�
vPEU_F_PLQWH��VFXWHFH�GH�KkUWLH�·L�MXF_ULL��GDF_�QX�D½L�DYXW�WLPS�V_�Y_�IDFH½L
EDJDMHOH�

&_PLQHOH� VXQW� DGPLQLVWUDWH� GH� RUJDQL]D½LL� FRPXQLWDUH�� 1XPHUHOH� ORU� GH
WHOHIRQ�VXQW�vQ�FDUWHD�GH�WHOHIRQ��XQHRUL�FKLDU�SH�SULPHOH�SDJLQL��vPSUHXQ_�FX
QXPHUHOH�GH�XUJHQ½_��$FHVWH�SHUVRDQH�QX�YRU�GLYXOJD�DJUHVRUXOXL� XQGH�Y_
J_VL½L�� 3XWH½L� VXQD� OD� XQ� F_PLQ� FD� V_� FHUH½L� VIDWXUL�� 1X� HVWH� QHYRLH� V_� OH
VSXQH½L�QXPHOH�GXPQHDYRDVWU_�





















































$VLVWHQ½_�ILQDQFLDU_

'DF_�U_PkQH½L�I_U_�OXFUX��V�DU�SXWHD�V_�DYH½L�QHYRLH�GH�DVLVWHQ½_�VRFLDO_�VDX
ILQDQFLDU_��'DF_�VXQWH½L�UH]LGHQW_�SHUPDQHQW_�VDX�FHW_½HDQ_��DYH½L�GUHSWXO�V_
IDFH½L�FHUHUH��$OWH�SHUVRDQH�GH�DVHPHQHD�SRW�IDFH�FHUHUH��vQ�IXQF½LH�GH�]RQD
XQGH�ORFXLHVF�

3URYLQFLLOH�·L� WHULWRULLOH�DX�UHJXOL�GLIHULWH�UHIHULWRDUH� OD�DVLVWHQ½D�ILQDQFLDU_�
6XQD½L� OD�XQ�ELURX�DO�JXYHUQXOXL�SURYLQFLDO�VDX� WHULWRULDO�SHQWUX� LQIRUPD½LL�
'DF_�VXQWH½L�LPLJUDQW_�FX�JDUDQW��SULPD�VXUV_�GH�ILQDQ½DUH�HVWH�JDUDQWXO��GDU
GLQ�FDX]D�VLWXD½LHL�GXPQHDYRDVWU_�V�DU�SXWHD�V_�RE½LQH½L�DVLVWHQ½_�ILQDQFLDU_
GH�OD�JXYHUQ��ÌQ�JHQHUDO��LPLJUDQ½LL�FX�JDUDQW�SRW�IDFH�FHUHUH�SHQWUX�DVLVWHQ½_
ILQDQFLDU_�

&kQG�Y_�SUH]HQWD½L�OD�WULEXQDO�SHQWUX�D�FHUH�V_�YL�VH�vQFUHGLQ½H]H�FRSLLL�VSUH
FUH·WHUH� VDX� SHQWUX� D� FHUH� GLYRU½XO�� SXWH½L� FHUH� WULEXQDOXOXL� V_�O� REOLJH� SH
WDW_O�FRSLLORU�V_�Y_�SO_WHDVF_�SHQVLH�DOLPHQWDU_��GXPQHDYRDVWU_�·L�FRSLLORU�



��

&H�VH�vQWkPSO_�GDF_���"
&H�VH�vQWkPSO_�GDF_�vO�UHFODPD½L�SH�DJUHVRU"

'DF_�SROL½LD�DUH�PRWLY�V_�FUHDG_�F_�D½L�IRVW�YLFWLPD�XQXL�DFW�YLROHQW��DJUHVRU
SRDWH�IL�SXV�VXE�DFX]D½LH��9D�WUHEXL�V_�IDFH½L�R�GHFODUD½LH�SROL½LHL�UHIHULWRDUH
OD� DJUHVLXQH�� 3ROL½LD� vO� SRDWH� DUHVWD� SH� DJUHVRU� GDF_� FRQVLGHU_� F_� H[LVW_
PRWLYH�

'DF_� DJUHVRUXO� HVWH� DUHVWDW�� V�DU� SXWHD� V_� QX� SHWUHDF_� GHFkW� FkWHYD� RUH� OD
vQFKLVRDUH�� SkQ_� OD� 
DXGLHUHD� SHQWUX� HOLEHUDUH� SH� FDX½LXQH
�� 'XS_� DFHHD�
DJUHVRUXO�SRDWH�IL�O_VDW�vQ�OLEHUWDWH��GDF_�WULEXQDOXO�GHFLGH�F_�QX�DUH�PRWLYH
V_�O�½LQ_�OD�vQFKLVRDUH�

'DF_�Y_�WHPH½L�SHQWUX�VLJXUDQ½D�GXPQHDYRDVWU_��VSXQH½L�DFHVW�OXFUX�SROL½LHL
vQDLQWH� FD� DJUHVRUXO� V_� ILH� SXV� vQ� OLEHUWDWH�� 7ULEXQDOXO� vL� SRDWH� LPSXQH
DQXPLWH�FRQGL½LL�SHQWUX�D�O�SXQH�vQ�OLEHUWDWH��'H�H[HPSOX��WULEXQDOXO�vL�SRDWH
LQWHU]LFH� V_� Y_� WHOHIRQH]H� VDX� V_� Y_� YL]LWH]H�� 'DF_� DJUHVRUXO� QX� UHVSHFW_
DFHVWH�FRQGL½LL��SROL½LD�vO�SRDWH�DUHVWD�GLQ�QRX�

'DF_� Y_� WHPH½L� F_� Y_� YD� DWDFD� GXS_� FH� YD� IL� SXV� vQ� OLEHUWDWH�� HVWH� ELQH� V_
J_VL½L�XQ�ORF�XQGH�V_�SXWH½L�VWD�vQ�VLJXUDQ½_��FD�GH�H[HPSOX�XQ�F_PLQ�SHQWUX
IHPHL�

&H�VH�vQWkPSO_�GDF_�SROL½LD�vO�SXQH�SH�DJUHVRU�VXE�DFX]D½LH"

'DF_� DJUHVRUXO� v·L� UHFXQRD·WH� YLQRY_½LD� SHQWUX� F_� Y�D� DWDFDW�� SH
GXPQHDYRDVWU_� VDX� SH� FRSLLL� GXPQHDYRDVWU_�� WULEXQDOXO� vO� YD� FRQGDPQD�
6HQWLQ½D�SRDWH�IL�R�DPHQG_��
SXQHUHD�vQ�OLEHUWDWH�SH�FDX½LXQH
��XQ�WHUPHQ�GH
vQFKLVRDUH�VDX�R�FRPELQD½LH�D�DFHVWRU�SHGHSVH��$JUHVRUXO�SRDWH�IL�REOLJDW�VD
PHDUJ_� OD� FRXQVHOOLQJ� GDF_� HVWH� HOLEHUDW� SH� FDX½LXQH�� 3HGHDSVD� FX
vQFKLVRDUHD� VH� DFRUG_� UDUHRUL�� vQ� VSHFLDO� GDF_� HVWH� OD� SULPD� FRQGDPQDUH�
'DF_�Y_�HVWH� WHDP_��VSXQH½L�L�SURFXURUXOXL��'DF_�HVWH�HOLEHUDW�SH�FDX½LXQH�
WULEXQDOXO�vL�SRDWH�LPSXQH�DQXPLWH�FRQGL½LL�vQDLQWH�GH�D�O�SXQH�vQ�OLEHUWDWH�

'DF_�DJUHVRUXO�VSXQH�F_�HVWH�QHYLQRYDW��YD�WUHEXL�V_�IL½L�PDUWRU�OD�SURFHVXO
OXL�� 6�DU� SXWHD� FD� SURFHVXO� V_� QX� vQFHDS_� GHFkW� GXS_� FkWHYD� OXQL�� 'DF_
WULEXQDOXO� vO�J_VH·WH�YLQRYDW��YD�IL�FRQGDPQDW�� ÌO�SXWH½L� vQWUHED�SH�SURFXURU
GDF_� VXQW� VHUYLFLL�SHQWUX�YLFWLPH� vQ�SURYLQFLD�VDX� WHULWRULXO�GXPQHDYRDVWU_
FDUH�V_�Y_�DMXWH�·L�V_�Y_�H[SOLFH�SURFHGXUD�MXGLFLDU_�



��

$JUHVRUXO�YD�IL�GHSRUWDW"

'DF_� DJUHVRUXO� HVWH� FHW_½HDQ� FDQDGLDQ�� QX� SRDWH� IL� GHSRUWDW�� 'DF_� HVWH
UHIXJLDW�VDX�UH]LGHQW�SHUPDQHQW��V�DU�SXWHD�V_�ILH�GHSRUWDW�GDF_�WULEXQDOXO�vO
J_VH·WH� YLQRYDW� GH� DJUHVLXQH� VDX� GH� DOW� DFW� SHQWUX� FDUH� SULPH·WH� R
FRQGDPQDUH�SHQDO_��3URFHGXUD�GH�GHSRUWDUH�SRDWH�GXUD�PXOW�WLPS�

1X�QXPDL�E_W_LOH�FRQVWLWXLH�XQ
FRPSRUWDPHQW�YLROHQW

•� 9_� vQYLQXLH·WH� DJUHVRUXO� GHVHRUL� VDX� Y_� VSXQH� F_� QX� VXQWH½L� EXQ_� GH
QLPLF"

•� 5HIX]_�V_�Y_�ODVH�V_�DYH½L�SULHWHQL"
•� 9_�vPSLHGLF_�V_�Y_�YHGH½L�IDPLOLD"
•� 9_�vPSLHGLF_�V_�LH·L½L�GLQ�FDV_"
•� 9_�LQVSLU_�WHDP_�SULQ�FHHD�FH�VSXQH"

'DF_�VXQWH½L�PDOWUDWDW_
•� 1X�VXQWH½L�VLQJXU_
•� 1X�H�YLQD�GXPQHDYRDVWU_
•� 3XWH½L�SULPL�DMXWRU
•� 3URWHMD½L�Y_�SH�GXPQHDYRDVWU_�·L�SH�FRSLL

/XFUXUL�SH�FDUH�V_�OH�OXD½L�FX
GXPQHDYRDVWU_�FkQG�SOHFD½L

ÌQ� FD]� GH� XUJHQ½_�� SOHFD½L� LPHGLDW�� 1X� OXD½L� OXFUXULOH� GH� SH� DFHDVW_� OLVW_�
3OHFD½L� LPHGLDW�� 'DU� GDF_� DYH½L� WLPS�� vQFHUFD½L� V_� OXD½L� FkW� PDL� PXOWH� GLQ
DFHVWH�OXFUXUL�
•� GRFXPHQWH�LPSRUWDQWH��FHUWLILFDWH�GH�QD·WHUH��SD·DSRDUWH��GRFXPHQWH�GH

FHW_½HQLH�� GH� LPLJUDUH�� GH� vQFUHGLQ½DUH� D� FRSLLORU� VSUH� FUH·WHUH�� RUGLQH
DOH� WULEXQDOXOXL� FXP� DU� IL� RUGLQXO� GH� FRPSRUWDUH� DGHFYDW_�� FDUGXO� GH
DVLJXUDUH�PHGLFDO_�� FDUGXO� GH� DVLJXUDUH� VRFLDO_�� QXP_UXO� GH� DVLJXUDUH
VRFLDO_�D�DJUHVRUXOXL�

•� EDQL��F_U½L�GH�FUHGLW
•� FDUQHW�GH�FHFXUL��FDUQHW�GH�EDQF_



��

•� ERQXUL�GH�WUH]RUHULH
•� FDUQHWXO�GH�WHOHIRDQH�·L�DGUHVH
•� PHGLFDPHQWH
•� FKHLOH�GH�OD�FDV_
•� SHUPLVXO�GH�FRQGXFHUH�·L�FKHLOH�GH�OD�PD·LQ_
•� MXF_ULLOH�IDYRULWH�DOH�FRSLLORU
•� KDLQH�SHQWUX�FkWHYD�]LOH
•� ELMXWHULL�GH�YDORDUH

'DF_�Y�D½L�KRW_UkW�V_�SOHFD½L��SXWH½L�VWUkQJH�FkWHYD�GLQWUH�DFHVWH�OXFUXUL�·L�OH
SXQH�vQWU�XQ�ORF�VLJXU��vQ�FD]�F_�Y_�KRW_Uk½L�V_�SOHFD½L�vQ�JUDE_�

&XYLQWH�IRORVLWH�vQ�DFHDVW_�EUR·XU_
DJUHVLXQH��DVVDXOW�

&kQG�FLQHYD�IRORVH·WH�IRU½D�VDX�DPHQLQ½_�R�DOW_�SHUVRDQ_�FX�IRORVLUHD�IRU½HL
I_U_�FRQVLP½_PkQWXO�SHUVRDQHL�UHVSHFWLYH�FRPLWH�R�DJUHVLXQH�

DXGLHUH�SHQWUX�HOLEHUDUH�SH�FDX½LXQH��EDLO�KHDULQJ�

3URFHGXU_� MXGLFLDU_�FDUH�VXUYLQH�GXS_�FH�R�SHUVRDQ_�D�IRVW�DUHVWDW_�·L�SXV_
VXE�DFX]D½LH��7ULEXQDOXO�GHFLGH�GDF_�SHUVRDQD�SRDWH�IL�HOLEHUDW_�FX�FRQGL½LL�
FXP�DU�IL�LQWHUGLF½LD�GH�D�Y_�FRQWDFWD��VDX�GDF_�U_PkQH�OD�vQFKLVRDUH�SkQ_�OD
SURFHV�

K_U½XLUH�FULPLQDO_��FULPLQDO�KDUDVVPHQW�

'DF_� DJUHVRUXO� Y_� XUP_UH·WH� vQ�PRG� FRQVWDQW� VDX� FRPXQLF_� WRW� WLPSXO� FX
GXPQHDYRDVWU_�� Y_� VXSUDYHJKHD]_� VDX� VH� SRDUW_� vQWU�XQ� PRG� DPHQLQ½_WRU
ID½_�GH�GXPQHDYRDVWU_�VDX�GH�FRSLLL�GXPQHDYRDVWU_��FRPLWH�R�FULP_�FDUH�VH
QXPH·WH�K_U½XLUH�FULPLQDO_��$FHVW�DFW�PDL�SRDUW_�XQHRUL�QXPHOH�GH�XUP_ULUH�

SURFXURU��FURZQ�DWWRUQH\�

$FHVWD� HVWH� DYRFDWXO� FDUH� UHSUH]LQW_� JXYHUQXO�� 3URFXURUXO� SUH]LQW_� GRVDUXO
WULEXQDOXOXL�DWXQFL�FkQG�V�D�FRPLV�R�FULP_�

vQFUHGLQ½DUHD�FRSLLORU�VSUH�FUH·WHUH��FXVWRG\�

'DF_� YL� V�DX� vQFUHGLQ½DW� FRSLLL�� vQVHDPQ_� F_� U_VSXQGH½L� vQ� ID½D� OHJLL� GH
GHFL]LLOH� LPSRUWDQWH� UHIHULWRDUH� OD� FUH·WHUHD� ·L� HGXFDUHD� ORU�� 'DF_� VXQWH½L
WXWRUHOH� OHJDO�� vQ�JHQHUDO�FRSLLL� ORFXLHVF�FX�GXPQHDYRDVWU_�GDU�SUREDELO� v·L
YL]LWHD]_�WDW_O�



��

DVLVWHQ½_�MXGLFLDU_��OHJDO�KHOS�

8Q� DYRFDW� VDX� VDX� XQ� ELURX� GH� DVLVWHQ½_� MXGLFLDU_� Y_� SRW� RIHUL� DMXWRU�
$VLVWHQ½D� MXGLFLDU_� SRDWH� IL� JUDWXLW_�� /XD½L� OHJ_WXUD� FX� XQ� VHUYLFLX� GH
UHFRPDQGDUH� D� XQXL� DYRFDW�� FX� XQ� ELURX� GH� DVLVWHQ½_� MXULGLF_�� VDX� FX� R
DVRFLD½LH� GH� LQIRUPDUH� ·L� HGXFD½LH� MXULGLF_� D� SXEOLFXOXL� SHQWUX� D� DIOD� XQGH
SXWH½L�RE½LQH�DVLVWHQ½_�·L�GDF_�HVWH�JUDWXLW_�

KRW_UkUH�HOLEHUDW_�GH�XQ�WULEXQDO�FLYLO�VDX�DO�IDPLOLHL
�RUGHU�IURP�FLYLO�RU�IDPLO\�FRXUW�

'DF_�Y_�WHPH½L�SHQWUX�VLJXUDQ½D�GXPQHDYRDVWU_�·L�QX�GRUL½L�V_�FHUH½L�DMXWRUXO
SROL½LHL��SXWH½L�RE½LQH�R�KRW_UkUH�HOLEHUDW_�GH�XQ�WULEXQDO�FLYLO�VDX�DO�IDPLOLHL
SULQ�FDUH�L�VH�RUGRQ_�DJUHVRUXOXL�V_�QX�Y_�FRQWDFWH]H��$U�WUHEXL�V_�RE½LQH½L
DVLVWHQ½_� MXULGLF_� FD� V_� Y_� LQIRUPD½L� FX� SULYLUH� OD� WLSXULOH� GH� KRW_UkUL� DOH
WULEXQDOHORU� FLYLOH� VDX� DOH� IDPLOLHL� GLQ� SURYLQFLD� VDX� WHULWRULXO
GXPQHDYRDVWU_�

RUGLQ�GH�FRPSRUWDUH�DGHFYDW_��SHDFH�ERQGV�

'DF_� Y_� WHPH½L� SHQWUX� VLJXUDQ½D�GXPQHDYRDVWU_�� SXWH½L� RE½LQH�XQ�RUGLQ�GH
FRPSRUWDUH� DGHFYDW_��$FHVW� RUGLQ� HVWH� GDW� GH� XQ� WULEXQDO� SHQDO� ·L� LPSXQH
DQXPLWH�FRQGL½LL��'H�H[HPSOX��DJUHVRUXO�SRDWH�IL�LQIRUPDW�F_�QX�DUH�YRLH�V_
Y_�YDG_��V_�Y_�VFULH�VDX�V_�Y_� WHOHIRQH]H��'DF_�QX�UHVSHFW_�RUGLQXO��SROL½LD
SRDWH� V_�O� DUHVWH]H�� 'DF_� GRUL½L� PDL� PXOWH� LQIRUPD½LL� GHVSUH� XQ� RUGLQ� GH
FRPSRUWDUH�DGHFYDW_��OH�SXWH½L�FHUH�XQXL�DYRFDW�

FDX½LXQH��SUREDWLRQ�

&DX½LXQHD� HVWH� R� GHFL]LH� SHQDO_� FDUH� SRDWH� IL� LQFOXV_� vQ� VHQWLQ½D� XQXL
FRQGDPQDW�� 8QHL� SHUVRDQH� HOLEHUDWH� SH� FDX½LXQH� L� VH� LPSXQ� FRQGL½LL� OD
HOLEHUDUH��FD�GH�H[HPSOX�V_�PHDUJ_�OD�FRXQVHOOLQJ�
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0DQLWRED

&RPPXQLW\�/HJDO�(GXFDWLRQ
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/HJDO�$LG�6HUYLFHV�RI�0DQLWRED
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GUHSW�DO�IDPLOLHL�

0DQLWRED�$VVRFLDWLRQ�RI
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>$VRFLD½LD�F_PLQHORU�SHQWUX
IHPHL@
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1HZ�%UXQVZLFN

'HSDUWPHQW�RI�-XVWLFH�
3URYLQFH�RI�1HZ�%UXQVZLFN�
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1HZ�%UXQVZLFN�&RDOLWLRQ�RI
7UDQVLWLRQ�+RXVHV
>&RDOL½LD�FDVHORU�GH�WUDQ]L½LH@
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3XEOLF�/HJDO�(GXFDWLRQ�DQG
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1HZIRXQGODQG
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3XEOLF�/HJDO�,QIRUPDWLRQ
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>$VRFLD½LD�GH�LQIRUPDUH�MXULGLF_
D�SXEOLFXOXL@
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1RUWKZHVW�7HUULWRULHV

/HJDO�6HUYLFHV�%RDUG�RI�WKH
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>&RPLVLD�GH�VHUYLFLL�MXULGLFH@
��������������

1�:�7��$VVRFLDWLRQ�RI�)DPLO\
9LROHQFH�3UHYHQWLRQ�:RUNHUV
>$VRFLD½LD�OXFU_WRULORU�vQ
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IDPLOLDOH@
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1RYD�6FRWLD

1RYD�6FRWLD�/HJDO�$LG
&RPPLVVLRQ
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2QWDULR

&RPPXQLW\�/HJDO�(GXFDWLRQ
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3ULQFH�(GZDUG�,VODQG�7UDQVLWLRQ
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6DVNDWFKHZDQ

3URYLQFLDO�$VVRFLDWLRQ�RI
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+RXVHV�LQ�6DVNDWFKHZDQ
>$VRFLD½LD�SURYLQFLDO_�D�FDVHORU
GH�WUDQ]L½LH@
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3XEOLF�/HJDO�(GXFDWLRQ
$VVRFLDWLRQ�RI�6DVNDWFKHZDQ
>$VRFLD½LD�GH�HGXFD½LH�MXULGLF_�D
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6DVNDWFKHZDQ�/HJDO�$LG
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>&RPLVLD�GH�DVLVWHQ½_�MXGLFLDU_@
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�6DVNDWFKHZDQ�RQO\�QXPDL�vQ
6DVNDWFKHZDQ�

4XHEHF

)pGpUDWLRQ�GH�UHVVRXUFHV
G
KpEHUJHPHQW�SRXU�IHPPHV
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5HJURXSHPHQW�SURYLQFLDO�GHV
PDLVRQV�G
KpEHUJHPHQW
HW�GH�WUDQVLWLRQ�SRXU�IHPPHV
YLFWLPHV�GH�YLROHQFH�FRQMXJDOH
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FDVH�GH�WUDQ]L½LH�SHQWUX�IHPHL
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<XNRQ

%�&��<XNRQ�6RFLHW\�RI
7UDQVLWLRQ�+RXVHV
>6RFLHWDWHD�FDVHORU�GH�WUDQ]L½LH@
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<XNRQ�/HJDO�6HUYLFHV�6RFLHW\
>6RFLHWDWHD�GH�VHUYLFLL�MXULGLFH@
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<XNRQ�3XEOLF�/HJDO�(GXFDWLRQ
$VVRFLDWLRQ
>$VRFLD½LD�GH�HGXFD½LH�MXULGLF_�D
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