Web 2.0 Trends and Technologies:
Example of a NRCan-ESS project Blog.
Linda Richard — October 2006
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 Meaningless marketing buzzword?
 New conventional wisdom?

fechnology msm w ww w
e | W “

Source: O'reilly

Common
components
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Web 1.0

Britannica online —
Personal web sites —p
Screen scraping —
Publishing —

Etc...
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Web 2.0
Wikipedia
Blogger

Web Services
Participation
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i i
Web 2.0 does not have a e ) D D D & &
hard boundary but rather a — . i
gravitational c{)re — — e D

Source: O'reilly

e User controls own data.
« Architecture of participation
 Harnesses collective intelligence.

Etc...
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Hype Cycle of Emerging Technology

puseur_ g==\Veb 2.0 and Blogs - 2 years ago.

TIHE
Technology Peak of Trough of Slope of Plateau of
Trigger  Inflated  Disillusionment Enlightenment Productivity

Expectations
Sourcs : GartnerGnoup

l*l MNatural Resources  FAessources naturellos

Canada Canada



Matural Resources Canada Earth Sciences Sector

/ Geological Survey of Canada 4803

Hatural Besources Canada > Earth Sciences Sector > Geological Survey of Canada

« Working group spread
across country.

* Project is complex and
consists of many
activities.

l*l Natural Resources  Fessources naturellas

Canada Canada



Matural Resources Canada Earth Sciences Sector

/ Geological Survey of Canada 4803

Hatural Besources Canada > Earth Sciences Sector > Geological Survey of Canada

« Varied background of
project participants: IT,
IM, scientific.

 Requires a user friendly
solution.
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wrces Cana Eprtl Briangag Secior

W“”"‘W  Clear need for organized,
easy, on demand access
to project information.

 Need to be able to foster
discussion between project
participants.
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« Email solution : may lead to staff wasting a lot
of time consulting their inbox. Does not allow
good organization of information.

 Web Site : May be more costly, I.e. need for
dedicated staff to manage. Does not foster
discussion.
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Project Blog

Grouping by activity

Blog Thread
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e Multiple attachments.

o Attachments and comments all linked to each thread.

G Bemuiremernts Werson 1.1

Atached & Tha Lalest wersior of The requinements e e Gamgks Maragsmant Grrlem
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e Access to attachments requires software on users

computer.
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Search Results

Sms |[ Search! ]

Matches for ‘sms":

e CLF and the SMS
e Geochron Delivery
e Jracle stored procedures and fuctions for SMS
e SMS database structure
e Welcome
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Archiving of content while project is active.

Project Blog can not be used to archive information that

must be maintained beyond the project.
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Not really a Blog

Individual Blog managed by a
specific staff member.

Used to communicate events,
progress.

One way communication.
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Cost of start up, i.e. effort of finding a suitable Blog
technology.

Yes, the Blog can be free, but you get what you pay for.
Free solutions generally require more setup time.

 Must be setup on secure servers to protect information.
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i+l

User manages content.

Advantage: cost savings, rapid availability of
Information.

Disadvantage: user needs clear guidelines as to what
IS appropriate to post on a Blog.
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User manages content and in principal owns the
content (copyright).

Not an issue for internal staff use. Information belongs
to the organization.

* For external Blogs, this may be an issue for the GOC.
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Bilingualism of Blogs can be an issue.

Internal blogs post in language of production.

What about freedom of information access issues?

Do we have an obligation to maintain this information.
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