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2 Web 2.0

• Meaningless marketing buzzword?
• New conventional wisdom?

Common
components

Source: O’reilly



3 Defining Web 2.0 by examples

• Britannica online
• Personal web sites
• Screen scraping
• Publishing

• Wikipedia
• Blogger
• Web Services
• Participation

Web 1.0 Web 2.0

Etc…



4 Web 2.0

• User controls own data.
• Architecture of participation
• Harnesses collective intelligence.  

Web 2.0 does not have a 
hard boundary but rather a 
gravitational core.

Source: O’reilly

Etc…



5 Web 2.0 – Emerging Technology

Web 2.0 and Blogs - 2 years ago.



6 Functional/User Requirements

• Working group spread 
across country.

• Project is complex and 
consists of many 
activities.



7 Functional/User Requirements

• Varied background of 
project participants: IT, 
IM, scientific.

• Requires a user friendly 
solution.



8 Functional/User Requirements

• Clear need for organized, 
easy, on demand access 
to project information.

• Need to be able to foster 
discussion between project 
participants.



9 Email/Web Site

• Email solution : may lead to staff wasting a lot 
of time consulting their inbox. Does not allow 
good organization of information.

• Web Site : May be more costly, i.e. need for 
dedicated staff to manage.  Does not foster 
discussion.



10 Project Blog

Grouping by activity

Project Blog

Blog Thread

Based on free Pivot technology/Basé sur la technologie sans frais de Pivot



11 Blog Thread

• Multiple attachments.
• Attachments and comments all linked to each thread.
• Access to attachments requires software on users 

computer.

Blog Thread



12 Thread Comments

Listing of all comments

RSS on reply



13 Searching the Blog

Search expression

Result lists threads



14 Blog Information Lifecycle

• Archiving of content while project is active.

• Project Blog can not be used to archive information that 
must be maintained beyond the project.  



15 Other examples of GOC Blogs

• Individual Blog managed by a 
specific staff member.

• Used to communicate events, 
progress.

• One way communication.

Not really a Blog



16 Other examples of GOC Blogs

• Commercial blogs.



17 Challenges Facing Blogs

• Cost of start up, i.e. effort of finding a suitable Blog
technology.

• Yes, the Blog can be free, but you get what you pay for.
• Free solutions generally require more setup time.

• Must be setup on secure servers to protect information.



18 Challenges Facing Blogs

• User manages content.

• Advantage: cost savings, rapid availability of 
information.

• Disadvantage: user needs clear guidelines as to what 
is appropriate to post on a Blog. 



19 Challenges Facing Blogs

• User manages content and in principal owns the 
content (copyright).

• Not an issue for internal staff use.  Information belongs 
to the organization.

• For external Blogs, this may be an issue for the GOC.



20 Challenges Facing Blogs

• Bilingualism of Blogs can be an issue.

• Internal blogs post in language of production.

• What about freedom of information access issues?

• Do we have an obligation to maintain this information.


