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GSS 2000-Cycle 14 Accessto and Use of Information
Communication Technology

Housing Family and Social Statistics Division

General Social Survey — 2000

Access to and Use of Information Communication Technology Questionnaire
Ages 15 Years and over

GSS 14-1 - Control Form

Confidentia when completed

Collected under the authority of the Statistics

Act, Revised Statutes of Canada, 1985, Chapter S19.
STC/HFS-027-75160

INTRODUCTION

Hdlo, I'm.......... from Statistics Canada. We are calling you for a study on new technology. The
purpose of the study isto better under stand people’ s use of technology and how it has affected their
daily lives.

All information we collect in thisvoluntary survey will be kept strictly confidential. Your
participation is essential if the survey resultsareto be accur ate.

(The next paragraph should be optional.)
My supervisor isworking with metoday and may listen to theinterview to evaluate the survey.
MARSTAT Is{household member x}'s marital status.....

INT: ===READ LIST===

D Living common-law?
2 Married?

(©)) Widowed?

4 Divorced?

(5) Separated?

(6) Single (never married)?

[CATI]:  If household roster members = 1, then [Go to INTRO_5Y], else do until all household roster
members are completed, then [ Go to INTRO_2]

[CATI]:  If age of household member islessthan 15 years of age, then MARSTAT = 6 (Sngle, never
married)
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GSS 2000-Cycle 14 Accessto and Use of Information
Communication Technology

INTRO_2 What is{household member x}'srelationship to {household member y}?

2 Husband/wife/spouse

3 Common-law partner

(@] Son or daughter [Go to INTRO_3]
(10) Father or mother [ Go to INTRO_4]
(15) Brother or sister

(20) Grandchild

(21) Grandfather or grandmother

(30) Son-in-law or daughter-in-law
(31) Father-in-law or mother-in-law
(32) Brother-in-law or sister-in-law
(40) Nephew or niece

(41) Uncle or aunt

(42) Cousin

(50) Other relative

(60) Non-relative

(70) Same sex partner
[CATI]:  If valueof y for {household member y} = total amount of household membersand x = (y - 1),
then [Go to INTRO_5Y], elsereturn and select next member of roster.

INTRO_3 Is{household member x} the birth or step-child of {household member y}?

(5) Birth child
(6) Adopted child
) Step-child

(8) Foster child

[CATI]:  If valueof y for {household member y} = total amount of household membersand x = (y - 1),
then [Go to INTRO_5Y], elsereturn and select next member of roster.

INTRO_4 Is{household member x} thebirth or step-father/mother of {household

member y}?
(11 Birth parent
(12) Adoptive parent
(13) Step parent
(14 Foster parent

[CATI]:  If valueof y for {household member y} = total amount of household membersand x = (y - 1),
then [Go to INTRO_5Y], elsereturn and select next member of roster.

INTRO_5Y What isyour year of birth? (year)

L [ | | | [CATI: 1890-1985]

INTRO 5M What isyour month of birth? (month)

| || [CATI: 1-12]
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INTRO_5D What isyour day of birth? (day)

| || [CATI: 1-31]

TE1 Toreach you for thisinterview, | dialed (fill phone number).
Excluding cdlular telephones, isthisyour household’s only telephone number ?

(Because the survey sample is based on random telephone numbers, households with more than
one telephone number have a greater chance of being selected for the survey. We need to ask a
few questionsto adjust for this.)

Q) Yes [Goto START]
(©)) No
N Refused [Goto START]

TE2  Including (fill phone number), how many telephone number s does your household have?

INT: === Respondent must have at least two telephone numbersin this question sincethey
indicated in TE1 that (fill phone number) isnot their only telephone number. ===

L_|L_| [CATI: 2-1Q]
(n Refused [Goto START]

TE3 Areany of these numbersfor computer, fax or business use only?

D Yes
(©)) No [Goto START]
(N Refused [Goto START]

TE4 How many of these numbersarefor computer, fax or business use only?

L_| | [CATI: 1-10]
N Refused

CATITE4e: If TE4A < TE2 then Go to START; else do CATI Error screen:

CATI Error screen:
You just said that you have [fill TE4] telephone numbersfor computer, fax or business use
only. Thisnumber isgreater than/equal to the [fill TE2] telephone numbersreported for
your household... Which number should be corrected?

D Correct number of computer, fax, business phone numbersin TE4
2 Correct total number of phone numbersfor household in TE2

(©)) Correct both numbersin TE2 and TE4

(N Refusal [Goto START]]

[CATI - INTRO _6]: [Goto START]
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GSS 2000-Cycle 14 Accessto and Use of Information
Communication Technology

Housing Family and Social Statistics Division

General Social Survey — 2000

Access to and Use of Information Communication Technology Questionnaire
Ages 15 Years and over

GSS 14-2

Confidentia when completed

Collected under the authority of the Statistics

Act, Revised Statutes of Canada, 1985, Chapter S19.
STC/HFS-027-75160

TelephoneNumber | | | |- | | |- | | |

Label IdentificationNumber | | | | | |

Page-lineNumber | | |
Type | 1|

Name of Interviewer:

GSS 14-2 - GENERAL SOCIAL SURVEY
START Date/ Time stamp
INTRO.
INT: === Repeat the introduction below if selected respondent is different from household
respondent. ===
Hdlo, I'm.......... from Statistics Canada. We are calling you for a study on new technology. The
purpose of the study isto better under stand people’ s use of technology and how it has affected their
daily lives.

All information we collect in thisvoluntary survey will be kept strictly confidential. Your
participation is essential if the survey resultsareto be accur ate.

(The next paragraph should be optional.)

My supervisor isworking with metoday and may listen to the interview to evaluate the survey.
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SECTION A: GENERAL USE OF TECHNOLOGY AND COMPUTERS
A0 Date/ Time stamp

Al L et’sbegin with some general questions on the use of technology and computers.
Isyour household connected to the I nternet?

D Yes
(©)) No [Goto A3]
(x) Don’t know [Goto A3]
(N Refused [Goto A3]
A2 Isyour Internet connection provided through your telephoneline, your cableline or

another source?

D Telephoneline

(2 Cableline
(©)) Other source [Goto A2]
x) Don’'t know
0 Refused
[Goto A3]

A2S Other, please specify:

O e et
O e e e e
(N Refused
[CATI]: Length of field = 50

A3  How many personal computersaretherein your home?

|_|_|[CATI: 0-10]

(x) Don’t know
(n Refused

CATIA3e: Review household roster - if thisisa* one person” household Go to A5

A4 How many peoplein your household use a computer ?
(This means using a computer anywhere; at home, work, schoal, etc.)

|_|_|[CATI: 0-15]

x) Don’'t know
n Refused

CATIAde: Soft Edit — A4 must be <= number of personsin the household. If not:

(D) Correct A4 (How many people in your household use a computer?)
3 Accept
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A5 The next few questions deal with your personal use of technology, whether it be at
home, at work or somewhere else.

In the past 12 months, did you usethe Internet?

(1) Yes [Go to A7]
(©)) No
(n Refused

A6 Haveyou ever used the Internet?

D Yes
(©)) No
N Refused

A7 In the past 12 months, did you use a computer?

Q) Yes [Go to CATIA8A€]
3 No
(N Refused

A8 Have you ever used a computer ?

D Yes
(©)) No
n Refused

CATIA8Ae —Hard edit: If ((AS= (r) and A6 = (r)) AND (A7 = (r) and A8 = (r)) —
Go to A8SC1 - CATI Edit Screen;
Else—If (A5 = (r) and A6 = (r)) - Goto A8SC2 - CATI Edit Screen;
Else—If (A7 = (r) and A8 = (r)) - Go to ABSC3 - CATI Edit Screen;
Else— Go to CATIA8Be

A8SC1 - CATI Edit Screen:
Interviewer Warning: This case will be coded a REFUSAL unless you can determine whether the
respondent is an Internet and/or a computer user. A ‘Yes or ‘No’ answer isrequired for one of
the Internet questions (A5 or A6) and for one of the computer use questions (A7 or A8).
@ Returnto Internet questions  [Goto A5].
3 Accept refusal responses [ Go to END]

A8SC2 - CATI Edit Screen:
Interviewer Warning: This case will be coded aPARTIAL (at best) unless you can determine
whether the respondent is an Internet user:
(D) Returnto Internet questions  [Goto A5].
3 Accept [ Go to CATIA8B¢]|

A8SC3 - CATI Edit Screen:
Interviewer Warning: This case will be coded a PARTIAL (at best) unless you can determine
whether the respondent is a computer user:
D Return to computer questions [ Go to A7)
3 Accept [ Go to CATIA8B¢]
CATIA8Be: —If A5 = (1) and (A7 = (3) or (r)) - Go to ABSC4 - CATI Edit Screen;
Else — Go to CATIA8Ce.
B-6
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Communication Technology

AB8SC4 - CATI Edit Screen:

You stated that you used the Internet in the past 12 months but you have not used a
computer in the past 12 months. Isthiscorrect?

(D) Correct A5 (Inthe past 12 months, did you use the Internet?)

3 Correct A7 (Inthe past 12 months, did you use a computer?)

5) Accept [Go to CATIABCe]

CATIA8Ce: If (A6 = (3) or (r)) and (A8 = (3) or (r)) - Go to A10.

A9

A10

All

Al12

In the past 12 months, did you use E-mail ?

(D) Yes
(©)) No
N Refused

In the past 12 months, did you use...
Yes No Refused

a telephone answering machine or service? @ Q3 0
apager? @» O (n)
cable television? @ O ()
asatellite dish? @ O ()
aDigital Video Disc (DVD)? (V) Q)

In the past 12 months, how often did you use a fax machine? Wasit ...

(This question refers to stand alone fax machines. Do not include fax software/fax modem used

on acomputer.)
INT: ===READ LIST===

D At least once a week?

(2 At least once a month?

(©)) L ess than once a month?

4 Never?

(N Refused

(In the past 12 months,) how often did you use a cellular telephone? Wasit ...
INT: ===READ LIST===

D At least once a week?

2 At least once a month?

(©)) L ess than once a month?

4 Never?

(N Refused
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A13  (Inthepast 12 months,) how often did you use an Automated Teller Machine (ATM)?
Wasit ...

INT: ===READ LIST===
D At least once aweek?
2 At least once amonth?
(©)) L ess than once a month?
(4 Never?
n Refused

CATIAL3e: If (A8 = (3) or (r)) - Goto BO;
Else If (A7 = (3) or (r)) and A8 = (1) - Go to Al5.

Al4 Inthelast 12 months, have you done any of the following on a computer ...

Yes No Refused

a) Played games? (exclude Video Arcades, Nintendo, etc.) @ @ N
b) Word processing? @ G (n
c) Dataentry? @ O (r)
d) Record keeping? @ O (n
e) Dataanalysis? @ O (r)
f) Writecomputer programs? @ G (n
g) Useagraphicsprogram or desk top publishing?

(e.g., Power Point, Corel Draw, Harvard Graphics) @ @3 n
h) Usea spread sheet program on a computer?

(e.g., Excdl, Lotus, Quattro Pro) @ @ n
i) UseaCD-ROM encyclopedia or other

educational CD-ROMs? @ G (n
i) Anything else? @ @3 (n

CATIAL4j: If Al4j) = Yes (1) Go to A14S; Else Go to Al5.

A14S Other, please specify:

I LI
I LLL
(n Refused
[CATI]: Length of field = 50
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A15 Compared to other peopleyour age, how would you describe your ability to
use a computer? Isit ...

INT: ===READ LIST===

(1) Excellent?
2 Very good?

3 Good?
(4 Fair?
5) Poor?

x) Don’'t know
N Refused
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SECTION B - WORK AND EDUCATION BACKGROUND
BO Date/ Time stamp

Bl The next few questionsrefer to your work and education activities.

Excluding kinder garten, how many year s of elementary and high school education have you
successfully completed?

(0)] No schooling [Goto BY]
@ Oneto five years [Goto B3]
(6) Six [Goto B3]
(7 Seven [Goto B3]
(8) Eight [Goto B3]
9 Nine [Goto B3]
(10) Ten [Goto B3]
(11) Eleven

(12) Tweve

(13)  Thirteen

(x) Don't know

(n Refused

B2 Have you graduated from high school ?

D Yes

(©)) No

(x) Don’t know
(n Refused

B3 Have you had any further schooling beyond elementary/high school ?

D Yes
(©)) No [Goto B5]
(n  Refused [Go to BS]

B4 What isthe highest level of education that you have attained?

2 Masters (M.A., M.Sc., M.Ed.) or earned doctorate (Ph.D., D.Sc., D.Ed.)

2 Degreein Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S,,
D.M.D.,,D.V.M,,0O.D.)

3 Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc., L.L.B, B.Ed.)

4@ Diploma or certificate from community college, CEGEP or nursing school

5) Diploma or certificate from trade, technica or vocationa school, or business college

(6) Some university

(7) Some community college, CEGEP or nursing school

(8 Some trade, technical or vocational school, or business college

9 Other [Goto B4S
(x) Don't know
(n Refused

[Goto BY]
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B4S  Other, please specify:

Lot
Lt
(" Refused
[CATI]: Length of field = 50

B5 During the past 12 months, was your main activity working at a paid job or business,
looking for paid work, going to school, caring for children, household work, retired or
something else?

(1)  Working at apaid job or business [Goto B9
2 Looking for paid work
(©)] Going to school [Goto B6]

4 Caring for children

(5) Household work

(6) Retired

) Maternity/paternity leave
8 Long termillness

EQ)) (Fzé?ersed [Goto B5S
r u
[Goto B7]

B5S Other, please specify:

O e et
O e e e e
(n Refused
[CATI]: Length of field = 50

[Goto B7]

B6 Wereyou studying full-time or part-time?
Q) Full-time
3 Part-time
(n Refused

B7 Did you have a job or were you self-employed at any time during the past 12 months?

(1) Yes [Goto B9
3 No
N Refused [Goto B21]

B8 In what year did you last do any paid work?

| |_L_|_| [CATI: 1900 - 1999]

(n) Never worked
N Refused
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CATIB8e — Soft edit: Year of birth of the respondent plus 15 years must be < than the year
he/she last did any paid work. If not then:
(D) Correct B8 (Year respondent last did any paid work)
3 Accept
[Goto B22]
B9 Wereyou mainly ...
INT: ===READ LIST===

(1) An employee working for someone else? [Goto B12]
2 Self-employed?

(x) Don’t know [Goto B12]
n Refused [Goto B12]

B10 Did you have any paid employees?

D Yes

(©)) No [Goto B12]
(x) Don’t know [Goto B12]
N Refused [Goto B12]

B11  About how many employeesdid you have?
INT: ===If range given, enter maximum. ===

L || | | [CATI: 1-9996]

x) Don’'t know
N Refused

CATIB1le: soft edit; If B11 > 100 confirm number.

B12  For how many weeksduring the past 12 months were you employed?

INT:===Include vacation, illness, strikes, lock-outs and mater nity/pater nity leave.===
| | [CATI: 1-52]
N Refused

B13 How many hoursaweek did you usually work at all jobs?

INT:===Round to the nearest whole hour.===

L | | [CATI: 1-168]
N Refused

CATIB13e: soft edit: If B13 > 60 confirm number.

B-12
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B14 Somepeopledo all or some of their paid work at home. Excluding overtime, do you usually
work any of your scheduled hoursat home?

INT:=== Exclude respondents who occasionally perform some overtimework in their
homes. ===

D Yes

3 No [Goto B16]

(n Refused [Goto B16]

B15 How many paid hoursper week do you usually work at home?

INT: === Round to the nearest whole hour. ===
L | | [CATI: 1-168]
(n Refused

CATIB15e — Hard edit: Paid hours per week worked at home must be =< than the total number of
hours of paid work per week. If not then
(D) Correct B13 (Total number of hours of paid work)
3 Correct B15 (Number of hours of paid work done at home)

[CATI] soft edit; If B15 > 60 confirm number.

B16 For whom did you work thelongest time during the past 12 months?
(Name of business, government department or agency, or person):

LLLLEL]
LLLLEL ]
n Refused
[CATI]: Length of field = 50

B17 What kind of business, industry or servicewasthis?
(Give full description: e.g. federal government, canning industry, forestry services):

O e e e e e
Lt
(n Refused

[CATI]: Length of field = 50

B18 What kind of work were you doing?
(Givefull description: e.g. office clerk, factory worker, forestry technician):

I LI
I LLL
(n Refused
[CATI]: Length of field = 50
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B19 Inthat work, what wereyour most important activitiesor duties?
(Givefull description: e.g. filing documents, drying vegetables, forestry examiner):

L]
LLLLEL ]
N Refused
[CATI]: Length of field = 50

B20  Which of thefollowing best describesthe hoursyou usually work at thisjob?

INT: === For respondent’s main job:
'On call’ means no prearranged schedules, but called as need arises (for example, a
substitute teacher).
"Irregular schedule’ isusually prearranged one week or morein advance (for
example, pilots.) ===

INT: ===READ LIST===

D A regular daytime schedule or shift?

2 A regular evening shift?

3 A regular night shift?

(@) A rotating shift? (one that changes periodically from days to evenings or to nights)
5) A split shift? (one consisting of two or more distinct periods each day)

(6) On call or casua?

(7)  Anirregular schedule?

(8 Other? [Goto B20S

(x) Don't know
(n Refused

[Go to CATIB20€]

B20S Other, please specify:

COLE el
OO el
(n Refused
[CATI]: Length of field = 50

CATIB20e: If respondent worked 52 weeks ( B12 = 52)
Goto B22

B21  Did you haveajob or wereyou self-employed at any time during the last month?

D Yes

3 No

(n Refused

B22 Wereyou studying or going to schoal, either on a full-time or part-time basis, during the

last month?

D Yes

3 No

N Refused
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CATIB22e: If respondent not going to school ( B22 = (3) or (r))
OR
If respondent has not used a computer in the past 12 months (A7 = (3) or (1))
Go to CATIB23e

B23 Inthelast 12 months, did you use a computer at school ?

D Yes
3 No
N Refused
CATIB23e: If respondent not working ((B7 = (3)) OR(B7 = (r) and B21 = (3) or (r)))
Goto DO
Else: If respondent has not used a computer in the past 12 months (A7 = (3) or (r))
Goto C6
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SECTION C - COMPUTER TECHNOLOGY IN THE WORKPLACE

CO

C1

C2

C3

C4

C5

C6

Date/ Time stamp

In the past 12 months, did you use a computer in your main job?

D Yes
(3 No [Goto C8]
N Refused [Goto C6]

Has new computer software been introduced into your job in the past 12 months?

D Yes
(©)) No [Goto C4]
(N Refused [Goto C4]

Did you haveto learn new skillsin order to keep up with this change?

D Yes
(©)) No
(n Refused

Has new computer hardware been introduced into your job in the past 12 months?

D Yes
(3 No [Goto C6]
(r) Refused [Goto C6]

Did thisupgraderequire you to learn new skills?

(D) Yes
(©)) No
N Refused

Have any of thefollowing thingsin your work environment caused you excess worry or

stressin the past 12 months..
Yes No Don’'t know

Refused

a) Too many demands or too many hours? (1) 3 (x)
b) Risk of accident or injury? (1) 3 (x)
c) Poor inter personal relations? (1) 3 (x)
d) Threat of layoff or job loss? (1) 3 (x)
e) Havingto learn new computer skills? (1) 3 (x)
f) Anything else? ) (X)

CATIC6e: If C6f) = Yes(1) Goto C6S Else Goto C7.
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C6S  Other, please specify:

I Lt e ey
I L e ey
(" Refused
[CATI]: Length of field = 50

Cc7 In thelast five years, how much hasyour work been affected by theintroduction of
computers or automated technology? Would you say ...

INT: ===READ LIST===

D Greatly?

2 Somewhat?

(©)) Hardly? [Goto C10]
(@) Not at all affected? [Goto C10]
(x) Don’t know [Goto C10]
(N Refused [Goto C10]

C8 Inthelast fiveyears, hasyour job security increased, decreased or stayed the sameasa
result of theintroduction of computers or automated technology?

(1) Increased

2 Decreased

(©)) Stayed the same
x) Don’'t know

(n Refused

C9 Over theladt five years, hasyour work become moreinteresting, lessinteresting or stayed
the sameasaresult of theintroduction of computersor automated technology?

(1) More interesting
2 Lessinteresting

(©)) Stayed the same
(x) Don’t know

N Refused

C10 How closely isyour job related to your education? Isit ...
INT: ===READ LIST===
Q) Closely?
(2  Somewhat?
(3) Not related at all?

x) Don't know
N Refused
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C11 Considering your experience, education and training, do you feel that you are overqualified
for your job?

C12

C13

(1)
(3
(x)
(r)

Yes

No

Don't know
Refused

Do you think it islikely you will lose your job or belaid off in the next year ? Would you say

INT: ===READ LIST===

[Goto DOQ]
[Goto DOQ]

[Goto DOQ]
[Goto DOQ]

Do you think thiswill be because of theintroduction of computersor automated

itis...

(1) Very likely?

(2 Somewhat likely?
3 Somewhat unlikely?
% Very unlikely?
(x) Don't know

N Refused
technology?

D Yes

3 No

x) Don't know

(n Refused
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SECTION D —VOLUNTEER WORK AND COMPUTER USE
DO Date/ Time stamp

D1 The next questionsrefer to your participation in avariety of unpaid volunteer activities
helping various groupsor organizations.
In the past 12 months, have you volunteered through a group or organization?

D Yes

3 No [Go to CATIDG6€]
(x) Don’t know

(N Refused [Goto CATIDG6€]

D2 Asan unpaid volunteer, in the past 12 months, did you do any of the following:

Yes No Don't Refused

know

a) Fundraising, canvassing, or campaigning? (1) (©)) x) n
b) Provideinformation or help to educate,

influence public opinion or lobby on behalf

of an organization? D (©)) x) n
C) Organize or supervise activitiesor events

for an organization? (@) 3) (x) (
d) Consulting or administrativework or were

you an unpaid member of a board or

committee for an organization? D 3 x) n
€ Anything else not already mentioned? D (©)) x) n

CATID2Ae: If D2¢) = Yes (1) Goto D2S Else Go to CATID2Be.

D2S Other, please specify:

O e e e e e
Lt
(n Refused

[CATI]: Length of field = 50

CATID2Be: If respondent has not used a computer in the past 12 months ( A7 = (3) or (1))
Go to CATID6e

D3 Asan unpaid volunteer, in the past 12 months, did you provideinstruction or help on using
computers and/or the Internet to individuals or an organization?

D Yes

(©)) No

x) Don’'t know
N Refused
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D4 In the past 12 months, have you used a computer in your volunteer work?
D Yes
(3) No [Go to CATID6€]
(N Refused [Go to CATID6e]

D5 Dothecomputer skillsyou learned elsewhere (work, school) help you do your volunteer

work?
D Yes
(©)) No
x) Don’'t know
n Refused

D6 Have you learned any new computer skills through your volunteer work?

D Yes
(©)) No
(n Refused

CATIDG6e: If respondent has not used a computer in the past 12 months ( A7 = (3) or (r))
AND
(If respondent has not used the Internet in the past 12 months ( A5 = (3) or (r)) - Goto
CATIGOe
Else;
If respondent has not used a computer in the past 12 months ( A7 = (3) or (r))
AND
(If respondent has used the Internet in the past 12 months (A5 = (1)) - Goto FO
Else
If A3 - How many personal computers are there at home? = (0) , (X) or (r)
Goto CATID11e
Else; If A3 - How many personal computers are there at home? = (1)
Goto D7
Else;
If A3 - How many personal computers are there at home? > (1)
Goto D8

D7  You stated earlier that thereisa personal computer in your home. Do you usethis
computer?

D Yes
(©)) No [Goto CATID11€]
(N Refused [Goto CATID11¢€]

[Goto D9

D8 You stated earlier that you have [fill A3] personal computersin your home. Do you use any
of these computers?

D Yes
(©)) No [Goto CATID11€]
(N Refused [Goto CATID11¢€]
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D9 Inthelast month, how often did you use your HOME computer for personal reasons?
Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
(©)) A few times a month?
(4) Not in the last month?

(x) Don’t know
n Refused

CATI D9e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))
Go to CATID10e

D10 In thelast month, how often did you use your HOME computer for work-related reasons?
Wasit ...

INT: ===READ LIST===

(1) Every day?

2 Several times aweek?
(©)) A few times a month?
(4) Not in the last month?

x) Don’'t know
n Refused

CATID10e: If respondent not going to school ( B22 = (3) or (r))
Goto CATID1le

D11 Inthelast month, how often did you use your HOME computer for school-related reasons?
Wasit ...

INT: ===READ LIST===

(1) Every day?

2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

(x) Don’t know
N Refused
CATID11e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))
Go to CATID15e
Else
If respondent uses a computer at work (C1 = (1))
Goto D13
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D12 Do you have accessto a personal computer at work?

D Yes
(©)) No
(n Refused

[Go to CATID15€]

D13 Inthelast month, how often did you use the computer at WORK for work-related reasons?
Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

(x) Don’t know
N Refused

CATID13e: If respondent not going to school ( B22 = (3) or (r))
GotoD15

D14 Inthelast month, how often did you use the computer at WORK for school-related
reasons?
Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

(x) Don’t know
N Refused

D15 Inthelast month, how often did you use the computer at WORK for personal reasons?
Wasit ...
(This can include time spent during lunch, breaks, before or after working hours.)

INT: ===READ LIST===
1) Every day?
(2)  Several timesaweek?
(3) A few timesamonth?
(4) Not in the last month?

x) Don’'t know
N Refused
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CATID15e: If respondent not going to school ( B22 = (3) or (r))

Goto D20
Else
If respondent currently uses a computer at school ( B23= (1))
Goto D17

D16 Do you have accessto a personal computer at school, college or university?

D Yes

(©)) No

(n Refused
[Goto D20

D17 Inthelast month, how often did you use the computer at SCHOOL for school-related
reasons? Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
(©)) A few times a month?
(4) Not in the last month?

x) Don’'t know
N Refused

CATID17e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))
Goto D19

D18 Inthelast month, how often did you use the computer at SCHOOL for work-related
reasons? Wasit ...

INT: ===READ LIST===
D Every day?
2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

x) Don’'t know
N Refused

D19 Inthelast month, how often did you use the computer at SCHOOL for per sonal reasons?
Wasit ...

INT: ===READ LIST===
(1) Every day?
2 Several times aweek?

(3 A few times amonth?
(4) Not in the last month?

x) Don’'t know
(n Refused
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D20

D20S

In thelast month, have you used a computer at ...

INT:=== Mark all that apply ===
INT: ===READ LIST===

D A friend’s home?

2 A relative's home?

(©)) A public library, excluding the library catal ogue?
(4 An Internet café€?

5) Another location? [Goto D209
(6) None of these locations [Goto D24]
N Refused [Goto D24]
(0) No other; continue [Goto CATID20€]

Other, please specify:

LLLLEL ]
LU
(n Refused
[CATI]: Length of field = 50

CATID20e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (1))

D21

Goto CATID21e

In thelast month, how often did you use the computer at any of theselocations for work-
related reasons? Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

(x) Don’t know
(n Refused

CATID21e: If respondent not going to school ( B22 = (3) or (r))

D22

GotoD23

In thelast month, how often did you use the computer at any of theselocations for school-
related reasons? Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
(©)) A few times a month?
% Not in the last month?

(x) Don’t know
(n Refused
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D23

In thelast month, how often did you use the computer at any of theselocationsfor personal
reasons? Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
(©)) A few times a month?
(4) Not in the last month?

(x) Don’t know
n Refused

CATID23e: If respondent used a computer at a public library or an Internet café

D24

D25

(D20= (3) or (4)) - Goto D25

Do you know of a public access paint, like a public library or an Internet cafe, whereyou
could access a personal computer ?

D Yes
(©)) No
n Refused

How many year s have you been using a per sonal computer on aregular basis?

| | [CATI:1-35]
(n) Lessthan 1 year
n Refused

CATID25e: Soft edit. Age of respondent must be > than the number of years he/she has been using a

computer on aregular basis.
(D) Correct D25 (Number of years respondent has used a computer)
3 Accept
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SECTION E - DEVELOPMENT OF COMPUTER SKILLS
EO Date/ Time stamp

E1l The next few questionsfocus on how you developed your current level of computer skills:
Did you first learn to use a computer for reasonsrelated to ...
INT: ===READ LIST===

D Work needs?
2 School/study needs?
3 Personal interest?

4 Other reasons? [Goto E19
N Refused
[Goto E2]

E1S Other, please specify:

O e e et
COCE e e e
(n Refused
[CATI]: Length of field = 50

E2 Now | would like you to rate the following methods in lear ning computer skills.

Wastaking aformal course at an education ingtitution (school, college, institute, etc.) for
which you registered and/or paid for a....

INT: ===READ LIST===

(1) Very?
2 Somewhat?
3 Not at all important method in learning computer skills?

(@) Did not use this method
(N Refused

CATIE2¢e: If B8 = (n) Goto E7.
E3 (Now | would like you to rate the following methods in learning computer skills.)

Wastaking a course or training program provided by your employer or aformer employer
(e.g. held in a classroom or training facility on or off theworksite) a....

INT: ===READ LIST===

Q) Very?
(2 Somewhat?
(©)) Not at all important method (in learning computer skills)?

4 Did not use this method
(n Refused

B-26



GSS 2000-Cycle 14 Accessto and Use of Information
Communication Technology

E4 (Now | would like you to rate the following methods in 