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Canadian Community Health Survey, Cycle 2.1 Supplement

ACCESS TO HEALTH CARE SERVICES

ACC_BEG

ACC_C1
ACCCFDO

ACC_C2

Collected starting in April 2003.

If (do ACC block = 2), go to ACC_END.
Otherwise, go to ACC_C2.

If proxy interview or if age < 15, go to ACC_END.
Otherwise, go to ACC_QINT10.

ACC_QINT10 The next questions are about the use of various health care services.

ACC_Q10
ACCC_10

ACC_Q11
ACCC_11

ACC_Q12

ACCC_12A
ACCC_12B
ACCC_12C
ACCC_12D
ACCC_12E
ACCC_12F
ACCC_12G
ACCC_12H

ACCC_12M

ACCC_12N

I will start by asking about your experiences getting health care from aedical
specialist such as a cardiologist, allergist, gynaecologist or psychiatrist\(excluding
an optometrist).

INTERVIEWER: Press <Enter> to continue.

In the past 12 months, did you require a visit to a medical @tfor a diagnosis
or a consultation? @

In the past 12 months, did you ever expg*% difficulties getting the
is

specialist care you needed for a diagr% consultation?
1
0

Yes
(Go to ACC_Ql

1 Yes
2 No (Go to ACC_QINT20)
DK, R (Go to ACC_QINT20)

2 No
DK, R (Goto ACC_

What type of difficulties.did
INTERVIEWER: Mark all that apply.

1 Difficul eferral

2 Difficult ting-en appointment

3 No ialists in the area

4 Wailed togylong - between booking appointment and visit
5 ited¥o0 long - to see the doctor (i.e. in-office waiting)
6 Trangportation - problems

7 Language - problem

8 Cost
% Personal or family responsibilities

0 General deterioration of health

11 Appointment cancelled or deferred by specialist

12 Still waiting for visit

13 Unable to leave the house because of a health problem
14 Other - Specify

DK, R
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ACC_C12S

ACC_Q12S8

ACC_QINT20

ACC_Q20
ACCC_20

ACC_Q21
ACCC_21

ACC_Q22

ACCC_22A
ACCC_22B
ACCC_22C
ACCC_22D
ACCC_22E
ACCC_22F
ACCC_22G
ACCC_22H
ACCC_22|
ACCC_22J
ACCC_22K
ACCC_2
ACCC_2zzZM
ACCC_
ACCC_22

ACC_C22S

ACC_Q22S8

If ACC_Q12 <> 14, go to ACC_QINT20.
Otherwise, go to ACC_Q12S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

The following questions are about any surgery not provided in an emergency that
you may have required, such as cardiac surgery, joint surgery, caesarean sections

and cataract surgery, excluding laser eye surgery.
INTERVIEWER: Press <Enter> to continue.

In the past 12 months, did you require any hon-emergency s@

1 Yes
2 No (Go to ACC_QINT30)

DK, R (Go to ACC_QINT30)
In the past 12 months, did you ever experience difficulties getting the surgery
you needed?

<&

1 Yes
2 No  (Goto ACC_QINT30) @&
ce?

DK, R (Goto ACC_QINT30
What type of difficulties did yo p ?

1 Difficulty getting a appdintment with a surgeon

2 Difficulty getting adiagnosis

3 Waited 0o .% org diagnostic test

4 Waited ‘ q -for a hospital bed to become available
5 Waited ng~- for surgery

6 Se ailable - in the area

7 CTransportation - problems

8 % e - problem

9 Cos

1

Appointment cancelled or deferred by surgeon or hospital
Still waiting for surgery

0 Personal or family responsibilities
@ General deterioration of health

14 Unable to leave the house because of a health problem
15 Other - Specify
DK, R

If ACC_Q22 <> 15, go to ACC_QINT30.
Otherwise, go to ACC_Q22S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

Statistics Canada Health Services Access Survey 2
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ACC_QINT30

ACC_Q30
ACCC_30

ACC_Q31
ACCC_31

ACC_Q32

ACCC_32A
ACCC_32B
ACCC_32C
ACCC_32D
ACCC_32E
ACCC_32F
ACCC_32G
ACCC_32H
ACCC_32]|

ACCC_32J

ACCC_32K
ACCC_32L
ACCC_32M
ACCC_32N

ACC_C32S

ACC_Q32S

ACC_QINT4

Now some questions about MRIs, CAT Scans and angiographies provided in a
non-emergency situation.
INTERVIEWER: Press <Enter> to continue.
In the past 12 months, did you require one of these tests?
1 Yes
2 No (Go to ACC_QINT40)
DK, R (Go to ACC_QINT40)

In the past 12 months, did you ever experience any difficulties getting the

tests you needed?

1 Yes
2 No (Go to ACC_QINT40)
DK, R (Go to ACC_ QINT40)

What type of difficulties did you experience?
INTERVIEWER: Mark all that apply.
Difficulty getting a referral
Difficulty getting an appointment
Waited too long - to get an appoint@en@
Waited too long - to get test (i.e. in-cffic ng)
Service not available - at time regifire
Service not available - in the ares

Transportation - problems

Language - problem
(I"e. information problems)

Cost
10 General deter|orat|o
11 Did not know wh
12 Still wa|t|ng fo es
13 Unable e use because of a health problem
14 Other -
DK, R

If ACCY go to ACC_ QINT40.
Otherwis ACC Q32S.

%VIEWER Specify.

OCONOOORAWN -~

-
paces)

DK, R

Now I'd like you to think about yourself and family members living in your dwelling.
The next questions are about your experiences getting health information or advice
when you needed them for yourself or a family member living in your dwelling.
INTERVIEWER: Press <Enter> to continue.

Statistics Canada
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ACC_Q40 In the past 12 months, have you required health information or advice for yourself
ACCC_40 or a family member?

1
2

Yes
No (Go to ACC_QINT50)
DK, R (Go to ACC_QINT50)

ACC_Q40A Who did you contact when you needed health information or advice for yourself or
a family member?
INTERVIEWER: Read categories to respondent. Mark all that apply.

ACCC_40A
ACCC_40B
ACCC_40C
ACCC_40D

A WN -

ACCC_40E
ACCC_40F
ACCC_40G

~N o O

Doctor’s office
Community health centre / CLSC
Walk-in clinic

Telephone health line (e.g., HealthLinks, Telehealth O@

HealthLink, Health-Line, TeleCare, Info-Santé)
Hospital emergency room
Other hospital service

Other - Specify

ACC_C40AS If ACC_Q40A <>7,go to ACC_ Q41.
Otherwise, go to ACC_Q40AS. @

ACC_Q40AS INTERVIEWER: Specify.

(80 spaces)

N
i

DK, R
ACC_Q41 In the past 12 months, d r experience any difficulties getting the
ACCC_41 health information or a needed for yourself or a family member?
Yes
_QINT50)
CC_QINT50)
ACC_Q42 Did yoff ience d|ff|cult|es during “regular” office hours (that is, 9:00 am to

ACCC_42 5:00 pm, Maenday to Friday)?

3

ms) and “Did not require at this time”.

INT%VI R: It is important to make a distinction between “No” (Did not experience
@

Yes

No (Go to ACC_Q44)
Not required at this time (Go to ACC_Q44)
DK, R (Go to ACC_Q44)

Statistics Canada
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ACC_Q43

ACCC_43A
ACCC_43B
ACCC_43C
ACCC_43D
ACCC_43E
ACCC_43F
ACCC_43G
ACCC_43H
ACCC_43lI

ACC_C43S

ACC_Q43S

ACC_Q44
ACCC_44

ACC_Q45

ACCC_45A
ACCC_45B
ACCC_45C
ACCC_45D
ACCC_4
ACCC
ACCC_
ACCC_45
ACCC_45I

ACC_C45S

ACC_Q45S

®

What type of difficulties did you experience?
INTERVIEWER: Mark all that apply.

Difficulty contacting a physician or nurse

Did not have a phone number

Could not get through (i.e. no answer)

Waited too long to speak to someone

Did not get adequate info or advice

Language - problem

Did not know where to go / call / uninformed

Unable to leave the house because of a health problem

Other - Specify

OCONOOOARWN -

DK, R

If ACC_Q43 <> 9, go to ACC_Q44.
Otherwise, go to ACC_Q43S.

INTERVIEWER: Specify.

(80 spaces)
DK, R @
Did you experience difficulties getting h<<>e r®nation or advice during
evenings and weekends (that is, 5:00 %@m Monday to Friday, or 9:00 am to
5:00 pm, Saturdays and Sundays)’?

INTERVIEWER: It is important to ma

problems) and “Did not require a st

inction between “No” (Did not experience

1 Yes

2 (Go to ACC_Q46)

3 Not required a th (Go to ACC_Q46)
DK, R (Go to ACC_Q46)

What type of di It| did you experience?
INTERVIEW, ark all that apply.
<&

1 ic contacting a physician or nurse
2 Didxpt have a phone number
3 Could not get through (i.e. no answer)
Waited too long to speak to someone
Did not get adequate info or advice
Language - problem
Did not know where to go / call / uninformed
Unable to leave the house because of a health problem
Other - Specify
DK, R

© 00 N

If ACC_Q45 <> 9, go to ACC_Q46.
Otherwise, go to ACC_Q45S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

Statistics Canada
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ACC_Q46
ACCC_46

ACC_Q47

ACCC_47A
ACCC_47B
ACCC_47C
ACCC_47D
ACCC_47E
ACCC_47F
ACCC_47G
ACCC_47H
ACCC_471

ACC_C47S

ACC_Q47S

ACC_QINTS50

ACC_Q50A
ACCC_50A

ACC_Q50
ACCC_50

&Yes
No
DK, R

Did you experience difficulties getting health information or advice during the
middle of the night?

INTERVIEWER: It is important to make a distinction between “No” (Did not experience
problems) and “Did not require at this time”.

1 Yes
2 No (Go to ACC_QINT50)
3 Not required at this time (Go to ACC_QINT50)

DK, R (Go to ACC_QINT50)

What type of difficulties did you experience?
INTERVIEWER: Mark all that apply.

Difficulty contacting a physician or nurse
Did not have a phone number

Could not get through (i.e. no answer)
Waited too long to speak to someone
Did not get adequate info or advice

Language - problem @
Did not know where to go / call / uninformed

Unable to leave the house because of a he prablem
Other - Specify

DK, R S @

If ACC_Q47 <> 9, go to ACC_QINTS50. \

Otherwise, go to ACC_Q47S. @

j ut your experiences when you needed health care

oron-going care such as a medical exam or follow-up for
ember living in your dwelling.
ss <Enter> to continue.

OCONOOOARWN-

INTERVIEWER: Specify.

(80 spaces)
DK, R

Now some qu
services for ro

In the past 12 months, did you require any routine or on-going care for yourself
or a family member?

1 Yes
No (Go to ACC_QINT60)
DK, R (Goto ACC_QINT60)

Statistics Canada
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ACC_Q51 In the past 12 months, did you ever experience any difficulties getting the
ACCC_51 routine or on-going care you or a family member needed?

1 Yes

2 No (Go to ACC_QINT®60)

DK, R (Go to ACC_QINT60)

ACC_Q52 Did you experience difficulties getting such care during “regular” office
ACCC_52 hours (that is, 9:00 am to 5:00 pm, Monday to Friday)?
INTERVIEWER: It is important to make a distinction between “No” (Did not experience
problems) and “Did not require at this time”.

1 Yes
2 No (Go to ACC_Q54)
3

Not required at this time (Go to ACC_Q54) \

DK, R (Go to ACC_Q54)

ACC_Q53 What type of difficulties did you experience? @
INTERVIEWER: Mark all that apply.

ACCC_53A 1 Difficulty contacting a physician

ACCC_53B 2 Difficulty getting an appointment

ACCC_53C 3 Do not have personal / family phy$ia©
ACCC_53D 4 Waited too long - to get an appoint t

ACCC_53E 5 Waited too long - to see the docigK(i.exln-office waiting)
ACCC_53F 6 Service not available - at time requ

ACCC_53G 7 Service not available - in the @r

ACCC_53H 8 Transportation - proble

ACCC_53lI 9 Language - problem

ACCC_53J 10 Cost
ACCC_53K 11 Did not know wheg(g torga (I-e. information problems)

ACCC_53L 12 Unable to leave thethouse because of a health problem
ACCC_53M 13 Other - Spe¢
DK, R
ACC_C53s If ACC_Q53 , g0 to ACC_Q54.
to ACC_Q538S.
ACC_Q53S : ify.
( g(BO\ﬁpaces)

ACC_Q54 Did you experience difficulties getting such care during evenings and

ACCC_54 weekends that is, 5:00 to 9:00 pm, Monday to Friday or 9:00 am to 5:00 pm,
Saturdays and Sundays)?
INTERVIEWER: It is important to make a distinction between “No” (Did not experience
problems) and “Did not require at this time”.

1 Yes

2 No (Go to ACC_QINT®60)

3 Not required at this time (Go to ACC_QINT60)
DK, R (Go to ACC_QINT60)

Statistics Canada Health Services Access Survey 7
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ACC_Q55

ACCC_55A
ACCC_55B
ACCC_55C
ACCC_55D
ACCC_55E
ACCC_55F
ACCC_55G
ACCC_55H
ACCC_55I

ACCC_55J

ACCC_55K
ACCC_55L
ACCC_55M

ACC_C55S

ACC_Q55S

ACC_QINT60

ACC_Q60
ACCC_60

ACC_Q61
ACCC_61

ACC_Q62
ACCC_62

@ Yes

What type of difficulties did you experience?
INTERVIEWER: Mark all that apply.

Difficulty contacting a physician

Difficulty getting an appointment

Do not have personal / family physician

Waited too long - to get an appointment

Waited too long - to see the doctor (i.e. in-office waiting)
Service not available - at time required

Service not available - in the area

Transportation - problems

Language - problem

10 Cost

11 Did not know where to go (i.e. information problems)

12 Unable to leave the house because of a health problem \
13 Other - Specify @

O©CONOOOARWN -~

DK, R

If ACC_Q55 <> 13, go to ACC_QINT®60.
Otherwise, go to ACC_Q55S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

The next questions are about si
immediate care for a minor
ankle, vomiting or an unex:
INTERVIEWER: Press <

In the past 12 on ou or a family member required immediate health
care services health problem?

to ACC_END)
Go to ACC_ END)

when you or a family member have needed
oblem such as fever, headache, a sprained

continue.

In past 12 months, did you ever experience any difficulties getting the
te care needed for a minor health problem for yourself or a family member?

2 No (Go to ACC_END)
DK, R (Goto ACC_END)

Did you experience difficulties getting such care during “regular” office hours
(that is, 9:00 am to 5:00 pm, Monday to Friday)?

INTERVIEWER: It is important to make a distinction between “No” (Did not experience
problems) and “Did not require at this time”.

1 Yes
2 No (Go to ACC_Q64)
3 Not required at this time (Go to ACC_Q64)

DK, R (Go to ACC_Q64)

Statistics Canada
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ACC_Q63

ACCC_63A
ACCC_63B
ACCC_63C
ACCC_63D
ACCC_63E
ACCC_63F
ACCC_63G
ACCC_63H
ACCC_63lI

ACCC_63J

ACCC_63K
ACCC_63L
ACCC_63M

ACC_C63S

ACC_Q63S

ACC_Q64
ACCC_o64

ACC_Q65

ACCC_6
ACCC
ACCC_
ACCC_65
ACCC_65E
ACCC_65F
ACCC_65G
ACCC_65H
ACCC_65I
ACCC_65J
ACCC_65K
ACCC_65L
ACCC_65M

What type of difficulties did you experience?
INTERVIEWER: Mark all that apply.

Difficulty contacting a physician

Difficulty getting an appointment

Do not have personal / family physician

Waited too long - to get an appointment

Waited too long - to see the doctor (i.e. in-office waiting)
Service not available - at time required

Service not available - in the area

Transportation - problems

Language - problem

10 Cost

11 Did not know where to go (i.e. information problems)

12 Unable to leave the house because of a health problem \
13 Other - Specify @

OCONOOARWN -~

DK, R

If ACC_Q63 <> 13, go to ACC_Q64.
Otherwise, go to ACC_Q63S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

Did you experience difficulties
(that is, 5:00 to 9:00 pm, Mo
Sundays)?

ch care during evenings and weekends
riday or 9:00 am to 5:00 pm, Saturdays and

make a distinction between “No” (Did not experience

an
e atl'this time”.

INTERVIEWER: It is imp
problems) and “Did not re
1 Yes @
(Go to ACC_Q66)
Not t this time (Go to ACC_Q66)
O% (Go to ACC_Q66)
What type o difficulties did you experience?
IN %VIEWER: Mark all that apply.
@ Difficulty contacting a physician
Difficulty getting an appointment
3 Do not have personal / family physician
4 Waited too long - to get an appointment
5 Waited too long - to see the doctor (i.e. in-office waiting)
6 Service not available - at time required
7 Service not available - in the area
8 Transportation - problems
9 Language - problem
10 Cost
11 Did not know where to go (i.e. information problems)
12 Unable to leave the house because of a health problem
13

Other - Specify
DK, R

Statistics Canada
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ACC_C65S

ACC_Q65S

ACC_Q66
ACCC_66

ACC_Q67

ACCC_67A
ACCC_67B
ACCC_67C
ACCC_67D
ACCC_67E
ACCC_67F
ACCC_67G
ACCC_67H
ACCC_67I

ACCC_67J

ACCC_67K
ACCC_67L
ACCC_67M

ACC_C67S

ACC_Q67S

ACC_END

If ACC_Q65 <> 13, go to ACC_Q66.
Otherwise, go to ACC_Q65S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

Did you experience difficulties getting such care during the middle of the
night?

INTERVIEWER: It is important to make a distinction between “No” (Did not
problems) and “Did not require at this time”.

1 Yes \
2 No (Go to ACC_END)
3 Not required at this time (Go to ACC_END) @

DK, R (Go to ACC_END)
Difficulty contacting a physician o @
Difficulty getting an appointment X

What type of difficulties did you experience?
INTERVIEWER: Mark all that apply.

Do not have personal / family physicia

Waited too long - to get an appoint

Waited too long - to see the €. in-office waiting)
Service not available - at time ired

Service not available -
Transportation - pro
Language - prob

10 Cost

O©COoONOOOORAWN -~

¢ house because of a health problem

DK,
<&

If ACC_ 13, go to ACC_END.
Othegwise, 5O to ACC_Q67S.

IEWER: Specify.

(80 spaces)
DK, R

Statistics Canada
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WAITING TIMES

WTM_CO01
WTMCFDO
WTM_CO02

WTM_CO03

WTM_QINT

WTM_CO04

WTM_QO01
WTMC_01

WTM_QO02
WTMC_02

WTM_EO02

If (do WTM block = 2), go to WTM_END.
Otherwise, go to WTM_CO02.

If proxy interview or if age < 15, go to WTM_END.
Otherwise, go to WTM_CO03.

If (ACC_Q10 <> 1 (did not require a visit to a specialist)) and
(ACC_Q20 <> 1 (did not require non emergency surgery)) and
(ACC_Q30 <> 1 (did not require tests)), go to WTM_END.

Otherwise, go to WTM_QINT.

Now some additional questions about your experiences wa|t|ng care
services.
INTERVIEWER: Press <Enter> to continue.

If ACC_Q10 <> 1 (did not require a visit to a specialist), go t
Otherwise, go to WTM_QO1.

You mentioned earlier that you required a visit t ical specialist such as a
cardiologist, allergist, gynaecologist or psych'

In the past 12 months, did you require a visi edical specialist for a diagnosis
or a consultation for a new illness or CO%d{tl
1 Yes

2 No (Go to WTM@%

DK, R (Goto W

Note: If sex = female, use ° aepological problems’, in WTM_QO02, category 8.

If you have hadmo one such visit, please answer for the most recent visit.

Otherwise use blank &
For what type of c@:\ :

INTERVIEWER: egories to respondent.
1 CHeart conglition or stroke

2 c

3 As a or other breathing conditions
4 Arthritis or rheumatism

: &Cataract or other eye conditions
> Mental health disorder

Skin conditions

8 [Gynaecological problems]
9 Other — Specify
DK, R

A blank answer has been selected. Please return and correct.

Trigger hard edit if (WTM_QO02 = 8 and Sex = Male)

11



WTM_C02S

WTM_Q02S

WTM_QO03
WTMC_03

WTM_Q04
WTMC_04

WTM_Q05
WTMC_05

WTM_QO06

WTMC_06A
WTMC_06B
WTMC_06C
WTMC_06D
WTMC_O06E
WTMC_06F
WTMC_Q
WTMC06H
WTMC_
WTMC_0
WTMC_06K
WTMC_06L

WTMC_06M

If WTM_QO02 <> 9, go to WTM_QO03.
Otherwise, go to WTM_Q02S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

Were you referred by:
INTERVIEWER: Read categories to respondent.

.. a family doctor?
.. another specialist?

1
2 .
3 ... another health care provider?
4 Did not require a referral
DK, R @@

Have you already visited the medical specialist?

DK, R (Go to WTM_C08A)

1 Yes
2 No (Go to WTM_CO08A) @

Thinking about this visit, did you exp% ny difficulties seeing the specialist?

1 Yes

2 No M _CO7A)
DK, R WTM_CO7A)
What type of difficultie experience?

INTERVIEWER: Mark a ppIy Question ACC_Q12 previously asked about
any difficulties ttm esialist care. This question (WTM_QO6) deals with difficulties
experienced fo « o cent visit for a new illness or condition.

1 Diffj etiihg a referral

2 i ty getting an appointment

3 pegialists in the area

4 Waited too long - between booking appointment and visit
5

Waited too long - to see the doctor (i.e. in-office waiting)
Transportation - problems

@ Language - problem
Cost

9 Personal or family responsibilities
10 General deterioration of health
11 Appointment cancelled or deferred by specialist
12 Unable to leave the house because of a health problem
13 Other - Specify
DK, R

12



WTM_C06S

WTM_QO06S

WTM_QO7A
WTMC_07A

WTM_NO7B
WTMC_07B

WTM_EO07B

WTM_QO8A
WTMC_08A

If WTM_QO06 <> 13, go to WTM_CO7A.
Otherwise, go to WTM_QO06S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

Note: If WTM_QO03 = 1 or 2, use ‘you and your doctor decided that you should see a
specialist' in WTM_QO7A.

If WTM_QO3 = 3, use ‘you and your health care provider decided that yoy shyuld see a
specialist' in WTM_QO7A.

you should see a specialist/you and your health care pro ecided that you
should see a specialist/the appointment was initially scheduléd] and when you
actually visited the specialist?

INTERVIEWER: Probe to get the most precise answagpossible.

Otherwise, use ‘the appointment was initially scheduled'. @
How long did you have to wait between when [you and y:c r decided that

|_|_|_| (3 spaces)

(MIN:1) (MAX: 365) \
DK, R (Go to WTM c%&

INTERVIEWER: Enter unit of time.

1 Days
2 Weeks
3 Months &9

(DK, R aren

An unusual nu en entered. Please confirm.

Trigger sof¢dit M_QO07A > 31 and WTM_NO7B = 1), or (WTM_QO07A > 12 and
WTM_ % ), or (WTM_QO7A > 18 and WTM_NO7B=3).
Go TM_€10.

Q
: WTM_QO03 = 1 or 2, use 'you and your doctor decided that you should see a
0

alist' in WTM_QO8A.

If WTM_QO3 = 3, use 'you and your health care provider decided that you should see a
specialist' in WTM_QO8A.

Otherwise, use 'the appointment was initially scheduled'

How long have you been waiting since [you and your doctor decided that

you should see a specialist/you and your health care provider decided that you
should see a specialist/the appointment was initially scheduled]?
INTERVIEWER: Probe to get the most precise answer possible.

|_I|_| (3spaces)

(MIN:1) (MAX: 365)
DK, R (Go to WTM_C10)
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WTM_NO08B  INTERVIEWER: Enter unit of time.

WTMC_08B
1 Days
2 Weeks
3 Months

(DK, R are not allowed)
WTM_EO8B An unusual number has been entered. Please confirm.

Trigger soft edit if (WTM_QO8A > 31 and WTM_NO08B = 1), or (WTM_QO08A > 12 and
WTM_NO08B = 2), or (WTM_QO8A > 18 and WTM_NO08B = 3).

WTM_Q10.

Note: If WTM_QO04 = 1 (already visited specialist), use ‘was the waiting time;
Otherwise, use ‘has the waiting time been:’. K

WTMC_10 INTERVIEWER: Read categories to respondent. It is import
between “No view” and “Don’t Know”.

1 ... acceptable? (Go to WTM_Q12)
2 ... hot acceptable?
3 No view o
DK, R
WTM_Q11A  In this particular case, what do yo@n acceptable waiting time?
12)

WTM_Q10 In your view, [was the waiting time:/has the waiting time :
ake a distinction

WTMC_11A
|_|_[_| (3 spaces)
(MIN:1) (MAX: 365)
DK, R (Go

WTM_N11B INTERVIEWER: Enter unitf time.
WTMC_11B
1 Days
2 Weeks
3 Mon
0% are>not allowed)
WTM_E11B An unusualNhumber has been entered. Please confirm.

i oft edit if (WTM_Q11A > 31 and WTM_N11B = 1), or (WTM_Q11A > 12 and
_N11B = 2), or (WTM_Q11A > 18 and WTM_N11B=3).

WTM_ Was your visit cancelled or postponed at any time?
WTMC_1
1 Yes
2 No (Go to WTM_Q14)
DK, R (Go to WTM_Q14)

WTM_Q13 Was it cancelled or postponed by:
INTERVIEWER: Read categories to respondent. Mark all that apply.

WTMC_13A 1 ... yourself?

WTMC_13B 2 ... the specialist?

WTMC_13C 3 Other - Specify
DK, R
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WTM_C13S

WTM_Q13S

WTM_Q14
WTMC_14

WTM_Q15

WTMC_15A
WTMC_15B
WTMC_15C
WTMC_15D
WTMC_15E
WTMC_15F
WTMC_15G
WTMC_15H
WTMC_15I

WTMC_15J
WTMC_15K
WTMC_15L

WTM_C15S

WTM_Q15S

WTM_

Note:

If WTM_Q13 <> 3, go to WTM_Q14.
Otherwise, go to WTM_Q13S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

Do you think that your health, or other aspects of your life, have been affected in
any way because you had to wait for this visit?

1 Yes
2 No (Go to WTM_C16)

DK, R (Go to WTM_C16) \
How was your life affected as a result of waiting for this visi
INTERVIEWER: Mark all that apply.

Worry, anxiety, stress

Worry or stress for family or friends
Pain

Problems with activities of daily living ( ssSing, driving)
Loss of work

Loss of income

Increased dependence on relati iends
Increased use of over-the-col gs
Overall health deteriorat 0 n got worse

10 Health problem impro
11 Personal relationshi

12 Other - Specify

DK, R
If WTM_Q15 < ,TM_C16.
Otherwise, go to —~Q158S.

INTER®IE : Specify.

OCoONOOPRWN =

(80{%&%%)
@C_QZO <> 1 (did not require non emergency surgery), go to WTM_C30.

Otherwise, go to WTM_Q16.

If sex = female, use ‘Hysterectomy (Removal of uterus)’ in WTM_Q16, category 5.
Otherwise, use blank.
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WTM_Q16
WTMC_16

WTM_E16

WTM_C16S

WTM_Q16S

WTM_Q17
WTMC_17

WTM_Q18
WTMC_18

WTM_Q19
WTMC_1

You mentioned earlier that in the past 12 months you required non emergency
surgery.

What type of surgery did you require? If you have had more than one in the past
12 months, please answer for the most recent surgery.

INTERVIEWER: Read categories to respondent.

1 Cardiac surgery
2 Cancer related surgery
3 Hip or knee replacement surgery
4 Cataract or other eye surgery
5 Hysterectomy (Removal of uterus)
6 Removal of gall bladder
7 Other - Specify

DK, R
A blank answer has been selected. Please return and correct@
Trigger hard edit if (WTM_Q16 = 5 and Sex = Male) @
If WTM_Q16 <> 7 go to WTM_QA17.
Otherwise, go to WTM_Q16S.
INTERVIEWER: Specify. & @
(80 spaces) %
DK, R
Did you already have this s ry?
1 Yes
2 No o WTM_Q22)

DK, R o 16 WTM_Q22)
Did the surg %ire an overnight hospital stay?
1 S
2

&DK,
@/ experience any difficulties getting this surgery?

Yes
2 No (Go to WTM_Q21A)
DK, R (Go to WTM_Q21A)
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WTM_Q20 What type of difficulties did you experience?
INTERVIEWER: Mark all that apply. ACC_Q22 asked previously about any difficulties
experienced getting the surgery you needed. This question (WTM_Q20) refers to
difficulties experienced for the most recent non emergency surgery.

WTMC_20A 1 Difficulty getting an appointment with a surgeon
WTMC_20B 2 Difficulty getting a diagnosis

WTMC_20C 3 Waited too long - for a diagnostic test

WTMC_20D 4 Waited too long - for a hospital bed to become available
WTMC_20E 5 Waited too long - for surgery

WTMC_20F 6 Service not available - in the area

WTMC_20G 7 Transportation - problems

WTMC_20H 8 Language - problem

WTMC_20I 9 Cost

WTMC_20M 13 Unable to leave the house because of a health probl

WTMC_20J 10 Personal or family responsibilities
WTMC_20K 11 General deterioration of health
WTMC_20L 12 Appointment cancelled or deferred by surgeon or hospi
WTMC_20N 14 Other - Specify

Otherwise, go to WTM_Q20S. &

DK, R
WTM_C20S  If WTM_Q20 <> 14 go to WTM_Q21A. ©©

WTM_Q20S  INTERVIEWER: Specify. \

(80 spaces)

DK, R
WTM_Q21A  How long did you have between when you and the surgeon decided to go
WTMC_21A  ahead with surgery a day of surgery?

INTERVIEWER; Pro@ he most precise answer possible.

|_l_|-] (3 spac

(MIN:1) (M

DK,R ¢ (Go to WTM_C24)

WTM_N21B INTERVIE R: Enter unit of time.
WTMC_21B
Days
@ Weeks
Months
(DK, R are not allowed)

WTM_E21B An unusual number has been entered. Please confirm.

Trigger a soft edit if (WTM_Q21A > 31 and WTM_N21B = 1), or (WTM_Q21A > 12 and
WTM_N21B = 2), or (WTM_Q21A > 18 and WTM_N21B=3).

Go to WTM_C24.
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WTM_Q22 Will the surgery require an overnight hospital stay?

WTMC_22
1 Yes
2 No
DK, R

WTM_Q23A  How long have you been waiting since you and the surgeon decided to go ahead
WTMC_23A  with the surgery?
INTERVIEWER: Probe to get the most precise answer possible.

|_I_|_| (3 spaces)
(MIN:1) (MAX: 365)
DK, R (Go to WTM_C24)

WTM_N23B  INTERVIEWER: Enter unit of time. \
WTMC_23B
o @

1
2 Weeks
3 Months

(DK, R are not allowed)
WTM_E23B An unusual number has been entered. Pleas @

=1), or (WTM_Q23A > 12 and
N23B = 3).

Trigger soft edit if (WTM_Q23A > 31 and W
WTM_N23B = 2), or (WTM_Q23A > 18

Note: If WTM_Q17 = 1 (already had surgefy ﬁ was the waiting time:” in WTM_Q24.
Otherwise, use ‘has the waiting tj ).

i

WTM_Q24 In your view, [was the wai :
WTMC_24 INTERVIEWER: Read ¢ to respondent. It is important to make a distinction

3 No
K
In this parti

WTM_Q25A lar case, what do you think is an acceptable waiting time?
WTMC_25A

"\ (3 spaces)

:1) (MAX: 365)

DK/R (Go to WTM_Q26)
WTM_N2 INTERVIEWER: Enter unit of time.
WTMC_25B

1 Days

2 Weeks

3 Months

(DK, R are not allowed)
WTM_E25B An unusual number has been entered. Please confirm.

Trigger soft edit if (WTM_Q25A > 31 and WTM_N25B = 1), or (WTM_Q25A > 12 and
WTM_N25B = 2), or (WTM_Q25A > 18 and WTM_N25B=3).
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WTM_Q26
WTMC_26

WTM_Q27

WTMC_27A
WTMC_27B
WTMC_27C
WTMC_27D

WTM_C27S

WTM_Q27S

WTM_Q28
WTMC_28

WTM_Q29

WTMC_29A
WTMC_29B
WTMC_29C
WTMC_29D
WTMC_29E
WTMC_29F
WTMC_29G
WTMC_29H

Was your surgery cancelled or postponed at any time?

1 Yes
2 No (Go to WTM_Q28)
DK, R (Go to WTM_Q28)

Was it cancelled or postponed by:
INTERVIEWER: Read categories to respondent. Mark all that apply.

... yourself?

... the surgeon?
... the hospital?
Other - Specify

A WON -

If WTM_Q27 <> 4 go to WTM_Q28
Otherwise, go to WTM_Q27S.

INTERVIEWER: Specify.

A
)

(80 spaces)
DK, R

O

Do you think that your health, or other as‘&

any way due to waiting for this surge%

our life, have been affected in

1 Yes
2 No (Go to _
DK, R (Go to T 30)
How was your life affected asa result of waiting for surgery?
INTERVIEWER: Mar that apply.

Worry, i SS
Worry o ss for family or friends
Pai

CProblems\with activities of daily living (e.g., dressing, driving)
IS%(; ork

Losswof income
Increased dependence on relatives/friends

l Increased use of over-the-counter drugs
\§

NOoO O WN -

Ve

Overall health deteriorated, condition got worse
Health problem improved

Personal relationships suffered

Other - Specify

DK, R
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WTM_C29S

WTM_Q29S

WTM_C30

WTM_Q30
WTMC_30

WTM_Q31
WTMC_31

WTM_C31S

WTM_Q31S

WTM_Q32
WTMC_32

If WTM_Q29 <> 12 go to WTM_C30.
Otherwise, go to WTM_Q29S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

If ACC_Q30 <> 1 (did not require tests), go to WTM_END.
Otherwise, go to WTM_Q30.

Now for MRIs, CAT Scans and angiographies provided in a non y situation.
Earlier you mentioned that in the past 12 months you required o& tests.
What type of test did you require?
If you have had more than one in the past 12 months, ple er for the most
recent test. @
INTERVIEWER: Read categories to respondent.
1 MRI
2 CAT Scan
3 Angiography o @

DK, R

For what type of condition? %
INTERVIEWER: Read categories to @@ent.
Heart disease or str

Cancer

Joints or fractu

Neurologic in disorders (e.g., for MS, migraine or headaches)

AP WN -

Other - Spe¢
DK, R

If WTM_Q3 o WTM_Q32.
Othemﬁ%% o WTM_Q31S.

INTERVIEWEBR: Specify.

<§%80 %paces)
/R

Did you already have this test?

1 Yes
2 No (Go to WTM_Q39A)
DK, R (Go to WTM_Q39A)
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WTM_Q33
WTMC_33

WTM_C33S

WTM_Q33S

WTM_Q34
WTMC_34

WTM_C34S

WTM_Q34S

WTM_Q35
WTMC_35

WTM_Q
WTMC_36

£

Where was the test done?
INTERVIEWER: Read categories to respondent.

1 Hospital (Go to WTM_Q35)
2 Public clinic (Go to WTM_Q35)
3 Private clinic (Go to WTM_Q34)
4 Other - Specify (Go to WTM_C33S)
DK, R (Go to WTM_Q36)

If WTM_Q33 <> 4, go to WTM_Q34.
Otherwise, go to WTM_Q33S.

INTERVIEWER: Specify.

(80 spaces) @\
DK, R @

Go to WTM_Q35

Was the clinic located:

INTERVIEWER: Read categories to respondent
S

1 ... in your province?

2 ... in another province? \

3 Other — Specify @

DK, R

If WTM_Q34 <> 3 go to WTM 5.
Otherwise, go to WTM_Q34

INTERVIEWER: Specify,

DK, R

<&

Were yo% ient in a hospital at the time of the test?
1

(80 spaces)

Yes

Did you experience any difficulties getting this test?

1 Yes
2 No (Go to WTM_Q38A)
DK, R (Go to WTM_Q38A)

21



WTM_Q37

WTMC_37A
WTMC_37B
WTMC_37C
WTMC_37D
WTMC_37E
WTMC_37F
WTMC_37G
WTMC_37H
WTMC_37I

WTMC_37J

WTMC_37K
WTMC_37L
WTMC_37M

WTM_C37S

WTM_Q37S

WTM_Q38A
WTMC_38A

WTM_N38B
WTMC_38B

WTM_E3

What type of difficulties did you experience?

INTERVIEWER: Mark all that apply. ACC_Q32 asked previously about any difficulties
experienced getting the tests you needed. This question (WTM_Q37) refers to difficulties
experienced for the most recent diagnostic test.

Difficulty getting a referral

Difficulty getting an appointment

Waited too long - to get an appointment

Waited too long - to get test (i.e. in-office waiting)
Service not available - at time required

Service not available - in the area

Transportation - problems

Language - problem

Cost

10 General deterioration of health

11 Did not know where to go (i.e. information problems) \
12 Unable to leave the house because of a health probk@

OCoONOOPRWN =

13 Other - Specify
DK, R

If WTM_Q37 <> 13, go to WTM_Q38A.
Otherwise, go to WTM_Q37S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

How long did you have to wait hetween when you and your doctor decided

to go ahead with the testan e day of the test?
INTERVIEWER: Probe to the’most precise answer possible.

L <3spa%§®
(MIN:1) (MAX:
(Go to WTM_CA40)

Enter unit of time.

1 Days

Weeks
Months

@R are not allowed)

An unusual number has been entered. Please confirm.

Trigger soft edit if (WTM_Q38A > 31 and WTM_N38B = 1), or (WTM_Q38A > 12 and
WTM_N38B = 2), or (WTM_Q38A > 18 and WTM_N38B=3).

Go to WTM_CA40.
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WTM_Q39A
WTMC_39A

WTM_N39B
WTMC_39B

WTM_E39B

Note:

WTM_Q40
WTMC_40

WTM_Q41A
WTMC_41A

WTM_N41B
WTMC_41B

WTM_E41B

How long have you been waiting for the test since you and your doctor decided to
go ahead with the test?
INTERVIEWER: Probe to get the most precise answer possible.

LI_I| (3spaces)
(MIN:1) (MAX: 365)

DK, R (Go to WTM_CA40)
INTERVIEWER: Enter unit of time.

1 Days

2 Weeks

3 Months

(DK, R are not allowed)

An unusual number has been entered. Please confirm.

Trigger soft edit if (WTM_Q39A > 31 and WTM_N39B = 1), 39A > 12 and
WTM_N39 = 2), or (WTM_Q39A > 18 and WTM_N39B= 3)

If WTM_Q32 = 1 (already had test), use ‘was the w e’ in WTM_Q40.
Otherwise, use ‘has the waiting time been:’.

<
In your view, [was the waiting time:/has tl@ time been:]

INTERVIEWER: Read categories to respgrdent\ It is important to make a distinction

between “No view” and “Don’t Know”.
... acceptable? %_Qﬂ)

1
2 ... hot acceptable?
3

No view

DK, R &
In this particul ca do you think is an acceptable waiting time?
||| (3 spaces

(MIN:1) ( 5
DK,R < (Go to WTM_Q42)
INT v&h&

R: Enter unit of time.

ays
Weeks
Months

(DK, R are not allowed)
An unusual number has been entered. Please confirm.

Trigger soft edit if (WTM_Q41A > 31 and WTM_N41B = 1), or (WTM_Q41A > 12 and
WTM_N41B = 2), or (WTM_Q41A > 18 and WTM_N41B=3).
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WTM_Q42
WTMC_42

WTM_Q43
WTMC_43

WTM_C43S

WTM_Q43S

WTM_Q44
WTMC_44

WTM_Q45

WTMC_45A
WTMC_45B
WTMC_45C
WTMC_45D
WTMC_45E
WTMC_4
WTMCA45G
WTMC_
WTMC_4
WTMC_45J
WTMC_45K
WTMC_45L

Was your test cancelled or postponed at any time?

1 Oui
2 Non (Passez a WTM_Q44)
NSP, R (Passez a WTM_Q44)

Was it cancelled or postponed by:
INTERVIEWER: Read categories to respondent.

... yourself?

... the specialist?
... the hospital?
... the clinic?

Other - Specify \
DK, R

AN -

If WTM_Q43 <> 5 go to WTM_Q44.
Otherwise, go to WTM_Q43S.

INTERVIEWER: Specify. @

(80 spaces) \\//

DK, R

Do you think that your health, or o ects of your life, have been affected in
any way due to waiting for thi t7

1 Yes
2 No o TM_END)
DK, R o WTM_END)
How was your d as a result of waiting for this test?
INTERVIEWER: k all that apply.

1 oMy, anxlety, stress
2 stress for family or friends
3 Pai

4 Problems with activities of daily living (e.g., dressing, driving)
oss of work

, Loss of income
Increased dependence on relatives/friends

8 Increased use of over-the-counter drugs

9 Overall health deteriorated, condition got worse
10 Health problem improved

1 Personal relationships suffered

12 Other - Specify

DK, R

24



WTM_C45S

WTM_Q45S

WTM_END

If WTM_Q45 <> 12 go to WTM_END.
Otherwise, go to WTM_Q45S.

INTERVIEWER: Specify.

(80 spaces)
DK, R

N
@;@@
N

g&©
NS

Q)

A
)
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