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P.O. Box 1497, Comox, B.C. V9M 8A2 http://www.bcferrycommission.com 
Telephone (250) 339 2714 info@bcferrycommission.com 

 
IN THE MATTER OF 

Statutes of British Columbia Bill 18 - 2003 
And 

Commission Order 06-02 regarding an Application 
by British Columbia Ferry Services Inc. 

To reduce service on Designated Routes 10 and 11 
 

BEFORE: Martin Crilly, Commissioner on July 14th, 2006 
 

ORDER 
WHEREAS: 
 

A. British Columbia Ferry Services Inc. (“BC Ferries”), in a letter dated May 10, 2006 
(attached), applied to the Commissioner for authorization to reduce service on the above 
designated routes, pursuant to section 43 of the Act, for the period from May 18, 2006 to 
September 30, 2006 inclusive. BC Ferries has a contractual obligation under the Coastal 
Ferry Services Contract with the Province of British Columbia to provide core services, 
including service on the above two routes; 

 
B. BC Ferries provided a reduced service on the two routes, authorized by Commission 

Order 06-01, after the Queen of the North sank on March 22, 2006 until the return to 
service of the Queen of Prince Rupert on April 19, 2006. From that date to May 17, 2006 
core service levels under the Coastal Ferry Services Contract were met through the use of 
the Queen of Prince Rupert as a replacement for the Queen of the North; 

 
C. BC Ferries advised the Commissioner, in its letter of May 10, 2006, of efforts to obtain a 

suitable replacement vessel for the Queen of the North and stated its conclusion that it 
was unlikely a replacement vessel would be available for service on the two routes for 
summer 2006; 

 
D. By Order 06-02 the Commissioner authorized a reduction in service for the period from 

May 18, 2006 to July 16, 2006, allowing time for an examination of BC Ferries search 
efforts to obtain a suitable replacement for the Queen of the North to permit the 
resumption of full summer service on the two routes in 2006; 

 
E. Under Section 43 (2) of the Coastal Ferry Act a ferry operator making an application to 

the Commissioner must justify a requested reduction in service and, under Section 43(3) 
the Commissioner may authorize a reduction “if the Commissioner is of the opinion that 
the reduction is for a temporary period and is for an extraordinary situation”. Under 
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Section 43(4) the Commissioner may authorize a reduction in service on a designated 
ferry route and may specify the period and terms and conditions of such reduction;  

 
F. If a reduction in service is authorized under Section 43, the Commissioner must, under 

Section 45 of the Coastal Ferry Act, review the price cap for the applicable route group 
and may adjust the price cap in the manner and to the extent considered reasonable; 

 
G. The Commissioner has examined, with the assistance of independent knowledgeable 

consultants, BC Ferries’ efforts to obtain a replacement vessel for the Queen of the North 
for use in summer 2006; 

 
H. Based on the consultants’ findings the Commissioner is satisfied that BC Ferries: 

• undertook a search for a replacement vessel within a very short time after March 
22, 2006; and 

• made a thorough search for a suitable replacement vessel in a systematic and 
competent manner; 

 
I. The Commissioner has concluded that BC Ferries has made an adequate search for a 

replacement vessel for the Queen of the North, that a further extension of time in the 
reduction of service for routes 10 and 11 is justified under Section 43(3), and that the 
reduction in service is for a temporary period and is for an extraordinary situation; 

 
NOW THEREFORE the Commissioner orders as follows: 
 

1. An extension of the reduction in service previously authorized in Order 06-02 on Routes 
10 and 11 is now authorized, pursuant to Section 43 (4) of the Act, to the service levels 
set out in Appendix A (attached) of the letter dated May 10, 2006 from BC Ferries, 
commencing July 17, 2006 until the end of summer service on September 30, 2006; 

 
2. No adjustments are ordered to the price cap for the Northern route group; and  
 
3. BC Ferries should continue to review options to engage alternative service providers to 

restore any portion of the reduced service levels, including alternative means of moving 
traffic. 

 
DATED in Comox in the Province of British Columbia, this fourteenth day of July, 2006. 
 

BY ORDER 

  
Martin Crilly 
Commissioner 
BC Ferry Commission 

 














