MARKETING
SUPPORT PROGRAM

INTRODUCTION

The Marketing Support Program provides financial assistance to Prince Edward Island businesses for
marketing costs from start-up through to international exporting. Through this program, government
will provide assistance to a business to implement its marketing plan in areas of research, market
investigation, advertising and promotion.

ELIGIBLE APPLICANTS

Eligible applicants to this program are manufacturers, processors and providers of exportable services.
Applicants must be sole proprietorships, partnerships, cooperatives or limited liability companies
with well-developed business and marketing plans.

Applicants engaged in retailing and services (to businesses or consumers) are ineligible for
assistance.

ELIGIBLE SECTORS
Manufacturers, processors and providers of exportable services in the following sectors:
*food development
ediversified manufacturing
elife sciences
*information technology
* craft/giftware
* first-of-its-kind exportable services may be considered in other sectors

In order for a project to be eligible for assistance, it must be expected to provide economic benefit to
the province and similar businesses can not be jeopardized as a result of the proposed project.

ELIGIBLE ACTIVITIES
Research
e primary qualitative or quantitative research identified in the marketing plan

Advertising and Promotion
*design/development of advertisements and promotional materials
*placement of advertisements in appropriate media
*exhibiting at appropriate trade shows

Market Investigation
eattendance at appropriate trade shows
emarket visits
*incoming buyers’ missions

Application must be submitted before any financial or legal commitment has been
made on the project.
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LEVELS OF ASSISTANCE

Research
* up to 40 percent of the costs associated with the execution of market research studies

Advertising and Promotion

* up to 40 percent of the costs associated with the design and development of advertisement/
promotional tools not previously used by the applicant. (first time printing costs for up to
1000 units is eligible - i.e. brochures)

* up to 40 percent of the costs associated with the placement of advertisements in appropriate
media or the execution of a promotional campaign.

* up to 40 percent of the costs associated with exhibiting at appropriate trade shows. Assistance
would decrease to 30 percent and 20 percent of costs for the second and third repeat
visits to the same trade show.

* up to 25 percent of the costs associated with exhibiting at consumer shows. Repeat visits
will not be assisted.

* Applicants will be limited to three trade or consumer shows per year. Provincial trade and
consumer shows are not eligible.

Market Investigation
* up to 25 percent of the costs associated with attending (not exhibiting) at appropriate trade
shows, visits to new geographic market areas and/or incoming buyers” missions.

Eligible projects for marketing assistance must not exceed $40,000 in eligible project costs. Each
business will be allowed up to two applications per calendar year totalling $40,000.

OT1HER CONDITIONS
Other conditions when evaluating an applicant’s request for assistance will include:

* potential for long-term viability * export sales

¢ qualifications and track records of managers ¢ import substitution

* cost benefit to the province * environmental impact

* employment creation * availability of program funds

* level of assistance from other government programs offered or available

PERFORMANCE MONITORING

The Marketing Support Program requires monitoring for a two year period. In addition to yearly
financial statements, applicants must be prepared to provide information, as requested, on the
ongoing activities of the business.

For each project approved, a letter of offer will be forwarded to the applicant(s) which, when
accepted, shall constitute a contract between Prince Edward Island Business Development
and the applicant(s).

Should the project fail to comply with the terms of the contract or be discontinued, Prince Edward
Island Business Development may at its sole discretion:

* declare the applicant to be in non-performance (default) of the contract

* request the applicant to repay, in full, the incentive received

* take necessary legal action to collect the incentive amount in full with interest

FOrR MORE INFORMATION
Prince Edward Island Business Development specializes in one on one business counselling. Our
qualified staff can also provide information regarding most business development programs offered
by governement agencies across the Island. All inquiries and applications are treated in the strictest
of confidence. Application forms and additional program information can be obtained from the
Business Development Officer located at your local Access PEI centre, or:

PRINCE EDWARD ISLAND BUSINESS DEVELOPMENT

94 Euston Street

PO Box 910

Charlottetown, PEI CI1A 7L9

Toll Free: 1-800-563-3734 Tel: (902) 368-6300  Fax: (902) 368-6301

E-mail: business@gov.pe.ca Website:www.peibusinessdevelopment.com
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