
Baccalaureate 

graduates not 

surveyed in 2006

This year, for the fi rst time, former 
students who took baccalaureate pro-
grams at BC’s public colleges, university 
colleges, and institutes were not includ-
ed in the CISO survey. Instead, these 
former students are now part of the 
Baccalaureate Graduate Survey (BGS) 
conducted by The University Presidents’ 
Council of BC; for more information, 
go to http://www.tupc.bc.ca/. Because 
of this change, the number of students 
available for surveying by CISO has de-
creased by about 10 percent.

About the survey

The BC College and Institute Stu-
dent Outcomes (CISO) Survey is an 
annual province-wide survey conducted 
with funding from the Ministry of Ad-
vanced Education and from BC’s public 
colleges, university colleges, institutes, 
and a special purpose university. For the 
2006 survey, 16,248 former students 
were interviewed by telephone, 9–20 
months after they left their post-second-
ary programs. They were asked to evalu-
ate their educational experience and to 
talk about their employment outcomes, 
further education, and personal devel-
opment. Highlights from that survey 
are presented here.

Very well or well

Analyze and think critically 84%

Work effectively with others 84%

Read and comprehend material 83%

Learn on your own 82%

Resolve issues or problems 76%

Write clearly and concisely 75%

Speak effectively 74%

Use computers 71%

Respondents said their programs 
helped them develop skills

In the Highlights

95% of the former students sur-
veyed were very satisfi ed or sat-
isfi ed with their education

84% said the quality of instruc-
tion was good or very good

44% reported taking further 
studies since leaving

85% of respondents were em-
ployed or looking for work

75% of those employed full-
time were in jobs that were re-
lated to their training

46% of those surveyed bor-
rowed funds to pay for their 
education.
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How do former 

students evaluate 

their education?

Former students were asked to rate 
how well their programs helped them 
to develop certain skills, such as using 
computers or writing clearly and con-
cisely. The highest ratings were given 
to skill development in analyzing and 
thinking critically—using computers 
was rated the lowest. 

In addition to rating skills develop-
ment, former students were given an 
opportunity to rate the quality of in-
struction provided in their programs. 
Most former students gave a positive 
rating, with almost equal percentages 
of respondents rating the quality of in-
struction “very good” (44 percent) and 
“good” (41 percent). 
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a third of respondents—was because it 
was in the region where they lived. For-
mer students from outside the Lower 
Mainland were more likely than those 
in the Lower Mainland to say they chose 
their institution because it was close to 
home (49 versus 21 percent). Twenty 
percent of respondents chose their insti-
tution for its reputation.

Most former students remained in 
their home community to study; only 
22 percent said they relocated to attend 
their chosen institution. Respondents 
from longer Applied programs were the 
most likely to relocate.

What programs did 

former students take?

Three-quarters of former students 
surveyed were enrolled in Applied pro-
grams—programs designed to lead to 
employment in a specifi c fi eld. The re-
maining students were in two-year Arts 
and Sciences programs, which usually 
lead to further studies.

How many continue 

their education?

Just under half of the former students 
surveyed (44 percent) reported taking 
further education since leaving their 

college and institute pro-
grams—this percentage 
is slightly lower than in 
2005, when 47 percent 
of respondents reported 
further studies. Respon-
dents from Arts and Sci-
ences programs were the 
most likely to have taken 
further studies. Arts & Sciences

1 & 2 year

Applied
13 to 36 months

Applied
7 to 12 months

Applied
3 to 6 months

80%

41%

25%

27%

The majority of former Arts and Sciences students 
continued their education

Most former students were enrolled 
in Applied programs

Applied
3 to 6

months

Applied
7 to 12
months

Applied
13 to 36
months

Arts &
Sciences

1 & 2 year

13%

33%
29%

26%

Are former students 

satisfied with their 

education? Did they 

meet their goals?

Almost all former students said they 
were either “very satisfi ed” or “satisfi ed” 
with the education they received. In 
2006, the CISO survey used a new rat-
ing scale— “very satisfi ed,” “satisfi ed,” 
“dissatisfi ed,” and “very dissatisfi ed”— 
to ask this question.

A large majority of former students 
(88 percent) said they had “completely 
met” or “mostly met” their main rea-
son for enrolling—this percentage is up 
slightly from 2005 and 2004 (86 and 85 
percent, respectively). 

Why did former 

students choose 

the institution they 

attended? How many 

relocated to study?

In 2006, half of all the CISO sur-
vey respondents were asked why they 
selected their particular institution. The 
most common reason given—by almost 

Very dissatisfied (1%)

Dissatisfied (4%)

Satisfied (48%)

Very satisfied (47%)

Almost all former students were 
satisfied with their education

22% 21%

27%

17%

Former students who took 13 to 36 
month Applied programs were the 

most likely to move to study 
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How many former 

students are 

employed? What do 

they earn?

When surveyed, 85 percent of re-
spondents were employed or looking for 
work. The majority of those who were 
not looking for work were studying. Of 
those not studying, 89 percent were em-
ployed. Former students from Applied 
programs were more likely than those 
from Arts and Sciences to be working.

Most employed respondents said 
they were paid workers employed by 
someone else—only fi ve percent were 
self-employed in 2006, compared with 
six percent in 2005 and seven percent in 

2004. Over three-quarters (77 percent) 
of those who were employed worked 
full-time. Half of all employed respon-
dents, including part-time workers, 
earned over $16 per hour.

Not at all
useful (1%)

Not very 
useful (2%)

Somewhat
useful (28%)

Very useful (69%)

Most former students said the 
knowledge and skills they gained 

were useful in performing their jobs

Percentages are of respondents employed 
full-time in a training-related job

Applied Arts & Sciences

68%

90%

60%

83%

Studying Not studying

Former students who were not 
studying at the time of the survey 
were more likely to be employed

Are former students 

in training-related 

jobs?

Of those employed full-time, three-
quarters were in a job that was related 
to their training. The majority of these 
former students said that the knowledge 
and skills gained in their program were 
“very useful” in performing their jobs. 
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Students
working

Working
only

Workers
studying

25%
33%

90%
76%

92%

76%$11

$17
$18

Employed full−time

Training−related job

H Median hourly wage (main job)

The employment outcomes of 
workers who study were similar to 

the outcomes of respondents who 
were working only

How many employed 

respondents continue 

their education?

At the time of the survey, almost a 
third of employed respondents reported 
they were studying—two-thirds of em-
ployed former Arts and Sciences stu-
dents were studying again.

The former students who were both 
working and studying at the time of the 
survey were asked if they considered 
themselves to be primarily students or 
workers. The majority said they thought 
of themselves as students. 

Those who were primarily students 
(students who work) were not as likely 

to be employed full-time 
or have training-related 
jobs. Those who thought 
of themselves as workers 
(workers who study) had 
employment outcomes 
that were as good as or 
better than respondents 
who worked only.

Studying only (14%)

Students
working
(16%)

Workers
studying
(8%)

Working only (55%)

Other (7%)

At the time of the survey, a quarter of respondents 
were working and studying

} Working &
studying
(25%)
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How did former 

students pay for their 

education?

Half of all CISO survey respondents 
were asked a series of questions related 
to student fi nances. One of the fi rst 
questions was a request to identify the 
top three sources of funding that they 
used to pay for their education.  Fi-
nancial support from family, spouse, or 
friends was the top source, followed by 
income from employment while study-
ing and personal savings.

The 2006 survey was the fi rst time 
that students were asked if they received 
free or subsidized room and board from 
family, friends, or other sources—41 
percent of respondents said “yes.” More 
males than females reported receiving 
room and board (46 versus 37 percent). 

How many borrowed 

funds?

Almost half (46 percent) of respon-
dents borrowed to pay for their educa-
tion—either government student loans 
or money from other sources, such as 
personal bank loans, credit cards, or bor-
rowing from family. The median total 
amount borrowed was $9,000. Former 
students from long Applied programs 
(13 to 36 months) were the most likely 
to borrow and also had the highest me-
dian debt loads.

Who were the former 

students surveyed?

At the time of the survey, the me-
dian age for respondents was 24—this 
is a decrease from previous CISO sur-
vey fi ndings and can be attributed to 
the exclusion of former baccalaureate 
students, who tend to be older. 

Female respondents were slightly 
older than male respondents. As in pre-
vious years, more females (53 percent) 
were surveyed than males.

In 2006, almost two-thirds of re-
spondents were single with no children; 

20 percent 
had children. 
Of the small 
group of for-
mer students 
who were sin-
gle parents, 
most (84 per-
cent) were fe-
male.
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34%

45%
55%

43%
$5,000

$8,000

$12,000

$8,000

Rate of borrowing

J Median total amount borrowed
(For those who borrowed)

Former students who took 
longer Applied programs were 
the most likely to borrow and 

borrowed the most
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Applied
13 to 36
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Arts &
Sciences

1 & 2 year

Female former students were more likely to be older and 
to have children

Single parent

Part of a couple
with children

Part of a couple
with no children

Single person
with no children

Female

57%

17%

16%

9%

Age

23

26

41

39

Male

71%

16%

11%

2%

Age

22

26

38

38

Ministry of Labour and
Citizens’ Services

The Best Place on Earth

Ministry of
Advanced Education
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More About the Survey

The results of the BC College and Institute Student Outcomes Survey 
are used by the institutions to improve programs and services. The Minis-
try of Advanced Education uses the information for post-secondary policy 
development and accountability. Students, parents, and the general public 
can view students’ outcomes through BC Student Outcomes Reports (http://
outcomes.bcstats.gov.bc.ca/SORS/index.asp) or Education Planner (http://
www.educationplanner.bc.ca/), to help them make informed post-secondary 
education choices.

For more information on BC student outcomes, please see http://out-
comes.bcstats.gov.bc.ca/ or visit the institutional research department of your 
college, university college, or institute.


