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Health Services provided to residents of other provinces and territories

July 1, 2003: “Valid Health Card Please!”

For services provided on or after July 1, 2003, all the provinces will be exercising effective control with
regard to the validity of the health card that a resident must present when he or she seeks a hospital service
in a health facility in Canada.

Beginning July 1, 2003, there will be enforcement from the beginning of the billing chain of the requirement
set out in the reciprocal agreements — that is, the requirement that a valid health card be presented.
Payment of a claim may be refused if it has been determined that the card was invalid.

Why?

All administrators of out-of-province claim programs can attest to the administrative problems and costs
resulting form the absence of this basic control of health card validity.

Over the past three years, the IHIACC members have examined the nature and scope of these problems,
particularly the clogging of the processing systems with a considerable volume of adjustment requests. The
most frequent reason given for these requests relates to the constituent elements of the health card —
namely, the registration number, the name and the expiry date.

Upon review of the interprovincial agreements and the Hospital Claims Manual, with respect to patient
eligibility to insured hospital services, IHIACC has determined that there is a necessity for a measure to be
aimed specifically at identifying errors before they enter the Hospital Reciprocal Billing System.

What about good faith?

First of all, although it is true that the “payment as requested” principle is expressed in the agreements, that
principle is accompanied by the statements along the following lines:

Insured persons are persons who are eligible for services if they present a non-expired health
insurance card to the health facility.

The host province pays and validates the claims submitted by its approved
Health facilities; to this end, it ensures that the information provided is in compliance with the
Hospital Agreements between the provinces and territories.

Finally, the home province agrees to pay if the terms and conditions of the agreement are
respected.

Ultimately, what seemed to be a tenet of good faith is not an absolute. Rather, it is an invitation to
implement the agreements in this spirit, while being mindful of the obligations imposed by common sense
and sound management.
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Health Services provided to residents of other provinces and territories

How is this measure to be carried out?

This measure is easy to apply. Basically, it simply reminds us of and specifies the responsibilities of each
stakeholder. The sequence of events is as follows:

The insured person must present his or her own health care card.
e The approved health facility must:
¢ Insist that the health care card be presented
e  Ensure that the card is valid on the date of service/admission
e Correctly transcribe the data as it appears on the card
e  Supply the mandatory information (name, registration number, date of birth, expiry date)

If the card is not valid, the person must assume all of the costs.
e The host province must refuse payment that is not in accordance with the agreement — that is:
e The health care card number is invalid
e The health care card has expired
e The home province must refuse reimbursement, with an explanation, if:
e The health care card number is invalid
e The health care card has expired.

Yes, but... what if...?
“What if there is no expiry date on the health card of a given province or territory?”

Nothing in particular has to be done in this case. It is mandatory that the expiry date be taken into
account only for cards on which an expiry date has been recorded by the plan of the home province
or territory, but a claim may not be rejected on the basis of an expiry date. To date, the following
provinces and territories issue health cards that include an expiry date:

1. Newfoundland and Labrador* 6. Ontario*

2. Prince Edward Island 7. Saskatchewan

3. Nova Scotia 8. Yukon

4. New Brunswick 9. Northwest Territories
5. Quebec 10.Nunavut

*The majority of health cards in circulation in Newfoundland and Labrador and Ontario do not have
expiry dates.

“What if the person goes to emergency, without a card?” “What if the person cannot pay?”
Each administration will see to resolving special situations in a reasonable way. If necessary,
explanations may be provided to the home province.

“What if the person states that he or she is eligible despite the expiry date?”
It is the person’s responsibility to prove his or her eligibility. Otherwise, the person must assume
the costs, and present a request for reimbursement to the plan of the home province or territory. If
necessary, communication with an official of the eligibility service of his or her plan may resolve the
issue.

“What if the hospital bills its province anyway?”

The host province will refuse payment if the date of the service is after the expiry date.
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Residents of provinces and territories of Canada who receive health services (hospital and/or medical) outside of their
home province or territory must submit proof that they are covered by a provincial or territorial health insurance plan in
order to receive services free of charge.

A provincial or territorial health card (or an equivalent document recognized by the province or territory) constitutes
such proof. See the section below entitled "Proof of eligibility under a health insurance plan."

THE FOLLOWING ARE EXCLUDED:

- persons who do not reside in Canada;

- persons who are unable to show that they are covered by a provincial or territorial health insurance plan; in such
cases, they must pay for the services (hospital and/or medical) themselves and obtain reimbursement from their
province or territory of residence.

1.0 PROOF OF ELIGIBILITY UNDER A HEALTH INSURANCE PLAN
NEWFOUNDLAND AND LABRADOR

Although the majority of health cards in circulation in Newfoundland and Labrador do not have expiry dates, any
health card from the Province may have an expiry date which limits coverage to that period. All health cards bear the
inscription "mcp" in blue and "Newfoundland Medical Care Commission" or "Newfoundland Medical Care Plan" or
"Newfoundland and Labrador Medical Care Plan" in green on a white background. The name and twelve-digit health
insurance number of the insured person, as well as the expiry date, if applicable, are embossed.

MCEP —wuimss

Newfoundland Medical Care Commission
St John's, Newfoundland

NE 10MM o nl 0
DOE JOHN SAHPLE

g _":hii;. ; - 309 750 010 501

mcp .‘\'-"-‘-1"||!]"H'.|§1'-.-‘I "lii.'l'ii(ill. Care Eliill' mc Newloundland and Labrador mc Newfoundland and Labrador
Medical Care Plan Medical Care Plan

DOE JOHN "SARPLE"

pOZ JORN "SAKPLE’ D0E JOHN 'SAKPLE®

309 010

309 750 010 501 750 010 501
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PRINCE EDWARD ISLAND

Prince Edward Island’s health card is made of plastic. Featured
against an orange background is a lighthouse on a peninsula. The
card comprises the health insurance number, name, date of birth
and gender of the insured person, as well as the card’s expiry
date. The year of expiry is indicated with four digits.

e Close attention should be paid to the expiry date.
UG

TN
).

Nova Scotia’s health card is made of plastic and features a
beachscape with clouds in the distance against a blue
background. The words Nova Scotia (red) and Health (silver) are
printed along the right edge. The card includes the insured
person’s ten-digit health insurance number, name, gender and
date of birth; the effective date of coverage; and the expiry date of
the card. All dates are yyyy/mmm/dd. The numbers and letters
are embossed and tipped with silver foil.

Expiry

In addition, if the insured person wishes to be an organ donor, the
word “DONOR” and a one-digit code are embossed on the front of
the card to the right of the birth date. A signed health card bearing
a donor code constitutes a legal document.

The codes for organ donors are as follows:

DONOR 1 - All organs and tissues included in the program
DONOR 2 - Donor with exceptions

Close attention should be paid to the expiry date.

NEW BRUNSWICK

& ™ New Brunswick’s health card is made of plastic and features a
New Saa Nuu.vcau provincial landscape—the Flowerpot Rocks at Hopewell Cape.
I:UHSWICk The New Brunswick logo appears in the upper right-hand corner.

The card comprises a nine-digit health insurance number, the
name and date of birth of the insured person, and the card expiry
P9R 929-99 - date. This information appears in raised, silver-coloured
characters. This is the only card which is valid: it replaces all
previously issued cards.

* BI00|OUI-0UDINSSY

Close attention should be paid to the expiry date.
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Health Services provided to residents of other provinces and territories

QUEBEC

1. Card description

A plastic card, on which the setting sun is depicted, bears the insured persons registration number, composed of four
(4) letters and eight (8) digits, as well as the given name(s), family name at birth, date of birth, gender, card sequence
number, and card expiry date. If the insured person is a married woman, the name of the husband may appear. The
card features a hologram, a photograph and/or a signature.

2. Card types

Four different types of cards (each featuring a hologram) may be presented.

(@) PHOTOGRAPH and SIGNATURE

This is the card issued to most insured persons upon renewal.

(b) NO PHOTOGRAPH or SIGNATURE
This card is issued under the following circumstances:

- the insured person is under the age of 14 or aged 75 or more,
- the insured person is institutionalized,;

- the insured person has been exempted from the obligation to
ae 8800 S E provide his/her photo and signature for medical reasons.

D 0000 O « cosmamon -

(c) SIGNATURE BUT NO PHOTOGRAPH

This card is marked EXEMPTE in the white box where the
photograph normally appears. The person’s signature is featured
but he/she has been exempted from the obligation to provide a
photograph for medical reasons.

(d) PHOTOGRAPH BUT NO SIGNATURE

This card is marked EXEMPTE in the white rectangle where the
signature normally appears. The person’s photograph is featured,
but he/she has been exempted from the obligation to provide a
signature for medical reasons.
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ONTARIO
Ontario currently has four different cards in circulation.

' i (a) A CARD FEATURING A PHOTOGRAPH OF THE
@ Ontano - INSURED PERSON

This is a plastic card with a green and white background which

Anne Nicole $iher o : bears a ten-digit health insurance number, followed by a two-letter
q-,q s 372 *» AM code, as well as the name, date of birth, gender and signature of

b the insured, and the card’s issue and expiry dates. The card usually
166 12+ 05 r features a photograph of the insured person. In cases where the
insured person has been exempted from this requirement, a trillium
flower is featured in its place.

Close attention should be paid to the expiry date.

(b) THE ORIGINAL RED AND WHITE CARD

3 Y, A This is a red and white plastic card bearing the name and ten-digit
H ‘]-]th = b‘lnt( insurance number of the insured person and, in some cases, a
two-character code at the bottom right-hand corner.

0123 45b 7189
DANIEL MARTIN ROBINSON
00

(c) A CARD FOR THOSE AGED 65 AND OVER

W o This is a red and white plastic card for persons aged 65 and over.
218 D b ]
H(‘]-Ith ” ‘Sdnt( The number 65 appears after the words Health and Santé. The

card bears the name and ten-digit insurance number of the insured
person and, in some cases, a code at the bottom right-hand corner.

(d) A TRANSITIONAL CARD

‘ A\ A This is a red and white plastic card bearing a ten-digit health
Ile‘]‘lth Sdnte insurance number, foIIoF\ived by a two-Iette?code, thg name, gender
and date of birth of the insured person, as well as the card’s issue
1234 Sb7 890 BD and expiry dates.
SAHPLE 4A Close attention should be paid to the expiry date.
wwmEE o meuer e
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MANITOBA

Manitoba’s health card is on white and purple paper with purple and red print, and bears the title "Registration
Certificate." The insured person’s personal information appears in black ink. One section of the certificate comprises
a family registration number, in the name and address of the head of the family. The other section features the names
of family members, a personal nine-digit identification number (health insurance number) for each insured person, as
well as the gender, month and year of birth of each person, and the date on which the insurance came into force.

REGISTRATION CERTIFICATE Manitoba  Santé
CERTIFICAT D'IMMATRICULATION Health Manitoba
Insured Direction
Benefits
Branch

REGISTRATION NO.
N” D'IMMATRICULATION

000000

assurés

JOHN DOE
300 CARLTON ST
WINNIPEG MB R3B 3M9

VALID ONLY IF RESIDENT OF MANITOBA

VALABLE SEULEMENT POUR LES RESIDENTS DU MANITOBA

SASKATCHEWAN

des services

NAME(SYNOM(S) by . 000000 o nhate Ebe gelour
'q;;§¥ o FECROBALIENTH N0, | | 3% | o | ViAnée Dayliour [Monlos | VeAnnée
| JOHN M 00 00 01 06 00
epai e e (e e e ] o
JANE F 00 00 0Ol 06 00
ETEIEE N L2 N N T N R
JAY M 00 00 Ol 06 00
laat twas ol S ) 9 B

I Lot i __ L _i
el T el

. ——
i

oo
I

Saskatchewan’s health card is made of plastic. The upper portion of the card is blue and the lower portion is grey.
Green, yellow and white bars run across the centre of the card. The card bears the health insurance number
(Personal Health No.), name, gender, month and year of birth of the insured person, as well as the card’s effective

and expiry dates.

Saskatchewan
Health Services

Saskatchewan
Health Services

B B e
0172000 12/2002 M 09/1945

FAMILY /BENEFICIARY NO.

(a) CARDS ISSUED PRIOR TO SEPTEMBER 1999

These cards contain the imprinted "mm yy" format in both the
effective date and expiry date fields. The expiry date on these
cards would not exceed 12 99.

These cards require the December 31, 2005, validation sticker to
be valid.

(b) CARDS ISSUED BETWEEN SEPTEMBER 1999 AND
SEPTEMBER 2002

These cards contain the imprinted format mm/yyyy in the effective
date and expiry date fields. The expiry date on these cards would
not exceed 12/2002.

These cards require the December 31, 2005, validation sticker to
be valid.
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SASKATCHEWAN (cont’d)

Saskalchewan
Health Services

10/20:

FAMILY /BENEFICIARY NO,

ALBERTA

Alberta Personal Health Card

BRITISH COLUMBIA

( IHI'ISH COLUMBIA ( : I

FOR SENIORS

STEPHANTESH LCHAELS

(C) CARDS ISSUED AFTER SEPTEMBER 2002

These cards contain an imprinted expiry date that does not
exceed 12/2005.

These cards do not require the December 31, 2005, validation
sticker. Their validity is the imprinted date on the card.

N.B. It is important that service providers check to ensure that the
health card has not expired. The card’s expiry date is the later of
either:

a) the date imprinted on the plastic Health Services card itself; or

b) the date displayed on the validation sticker. The validation
sticker features a wheat sheaf of a light green against a darker
green background; the printing is in black, and the sticker
reads "RENEWED TO DEC. 31, 2005".

The Alberta health card is made of paper. It has a white
background and features the province’s floral emblem, the wild
rose, in grey. In the upper portion of the card, there is a wide teal
blue band. The preprinted text and Alberta Health logo are also in
teal. Individual cards are issued. The card provides the following
information: a nine-digit health insurance number (Personal
Health No.), and the name, gender and date of birth of the insured
person. The reverse side serves as a universal donor card.

British Columbia’s regular health card is made of plastic. It has a
white background and features the words "CareCard" as a grey
field. The words "British Columbia Care" appear in blue and the
word "Card" in red. The words "Care" and "Card" are in large
letters. The card also features a red, blue, white and yellow flag.
The following information appears in black: the health insurance
number (Personal Health No.), date of birth and name of the
insured. The health insurance number comprises ten digits, the
first of which is always 9.

British Columbia also has a plastic card with a gold background
for persons aged 65 and over. This card features the phrase
"British Columbia CareCard for Seniors," in white. This card
comprises the same personal information as the regular card, and
appears in white.
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YUKON

1‘ ) Health Care Insurance Plan -
Régime d’assurance-santé l ’

002-999-999  49/01/01 F  YES
DOE, Jane
Any Street
Anytown, Yukon
Y1A 2C6
s e =00 /12 /15 oy e B 11/01./01
E?mlue wmay it e i effoct fo the expiry tate. Eligibity must be malstained by the membar.

AssnrAnNCY 0'GE PET NECETRAEMA! &N Viguew usqu d b date o exparation | dssurdassivde
ol veitiar § L malitemT & vigusns,

Y

PHARMACARE = ASSURANCE-MEDICAMENTS
mﬂ Health Core Insurance Plan = Régime ¢ ‘assurance-sanld "

i BRTHDATE B ooNoR
W DASHLIANCE SANTE DATE {3 NASSANCE sEE SR

002-999-999 31/01/01 F YES

DOE, Jane

Any Street
Anytown, Yukon
Y1A 2C6

s ommis s 00/ 12715 pmsimra1/01/01

Coverage may nat be in effect 10 1he axpiry date. ENgility must be maintained by 1he member
Lassirance n'est pak ndcassainnment an wigewr usaur il L date expiation. L sssurdissands
oW veilier 4 L aaintenis 2n wpueur

NORTHWEST TERRITORIES

For infcamation on hesih cae covenge contact 1-800-661-0830

&N Pour oblent plus de iensegnements sur 11 gaaic de
Newthwest Vassurance-maladie, Wbepones sans rals aw 1-200-661-0830,
Terwicries

HWT HEALTH CARE PLAN  REGIME D'ASSURANCE - MALADIE DES TH.-O
EXPIRY DATE = | MARCH 31, 2005 | «f DATE D'EXFIRATION

DOE, JANE
F.O. BOX 123
ANY TOWN, NT XOE 0TO

[ s 0

65-03-26 D2262003 95-03-26 F

NUNAVUT

{°¢45*CAcLo™ ANIAKTAILINIK+ HEALTH+ SANTE

123456789
Joe Inuk

21/05/1868 Expiry: 31/03/2001

The Yukon has two health cards in circulation. One is made of
blue plastic with a pale blue label, and letters and numbers in dark
blue. This card bears the nine-digit health insurance number,
name, address, date of birth and gender of the insured, as well as
effective and expiry dates and indication concerning organ
donations.

Close attention should be paid to the expiry date.

The second card, which is green, is issued to persons aged 65
and over who are registered in the Pharmacare and Extended
Benefits programs. Holders of a green card are entitled to seniors’
benefits, as well as hospital and physician services. A green card
is also issued to the insured person’s spouse if he/she is 60 years
of age or older.

Close attention should be paid to the expiry date.

The Northwest Territories have a paper health card which
features a northern landscape as a faint background screen. The
letters and numbers are in black. The card bears the name,
address, date of birth, gender and health insurance number of the
insured person, as well the card’s effective and expiry dates.

Close attention should be paid to the expiry date.

The Nunavut health card is made of pale grey plastic. It features a
territorial map of Canada, in red, on which Nunavut is shown in
dark grey. A circle is superimposed around the Territory, with the
words NUNAVUT CANADA in three languages. In the upper
portion of the card the word NUNAVUT appears in pale grey, with
the word HEALTH superimposed in four languages. The card
bears the following information: the nine-digit health insurance
number, name and date of birth of the insured person, as well as
the card’s expiry date.

The reverse side features the address and telephone number of
the Nunavut administrative services, as well as the signature of
the cardholder.

Close attention should be paid to the expiry date.
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2.0

OUT-OF-PROVINCE CLAIM (Form No. 2688)

Form No. 2688 "Out-of-Province Claim for Physician Services" is used to submit the information required in order to
estimate and pay professional fees.

The form is in English on one side and French on the other.

GENERAL INSTRUCTIONS

Please print the information legibly.

Use the international system for dates: year, month, day
E.g.: July 1, 2003 = 2003-07-01

Record fee amounts without the dollar sign ($).

Any error or omission in completing a claim can result in a refusal to process, in which case the form will be returned
to the sender.

BILLING INSTRUCTIONS

(A)

(B)

SUBMISSION OF A NON-EXPIRED HEALTH CARD

Essential information for claim settlement:

Part A

to be completed by the insured person or the parent/guardian of the insured person

complete identification of the insured person: health insurance number, family name, first name, and
address. Newborns: date of birth of the newborn, name and health insurance number of the father
or mother

stay in province: provide all relevant information concerning the stay in the host province

Part B

to be completed by the insured person or the parent/guardian of the insured person
declaration and signature of insured person or parent/guardian of the insured person

Part C

to be completed by the physician

identification of attending physician or professional who referred the insured person
speciality of attending physician

location at which the services were provided

billing of services (type of procedure or treatment, fee code or description of services, fee, date of services),
anaesthetists, psychotherapists and surgical assistants must provide the duration of service

diagnosis and other remarks: indicate any information relevant to the assessment
in case of an accident or disability, check the appropriate box

check "pay physician" box if appropriate

physician’s signature

NO HEALTH CARD OR EXPIRED HEALTH CARD

complete part C of the form
request that the patient pay the professional fees and check the "pay patient" box
submit the form to the patient so that he/she may complete parts A and B

inform the patient that he/she must submit the form to his/her provincial or territorial health insurance plan
for reimbursement, if applicable

BILLING PERIOD

Claims must be submitted within twelve months of the date the services were provided.

3.0

NON-INSURED SERVICES

Some medical services or surgical procedures may not be insured or may be considered experimental by certain
provinces or territories. If necessary, contact the patient’s province or territory of residence.
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OUT-OF-PROVINCE CLAIM FOR PHYSICIAN SERVICES (Form No. 2688)

OUT-OF-PROVINCE CLAIM
FOR PHYSICIAN SERVICES

- SPACE RESERVED FOR ADMINISTRATIVE PURPOSES

A To be completed by Patient or Parent / Guardian of Patient (please type or print clearly)

PATIENT'S SURNAME ON HEALTH CARD

FIRST NAME INITIALS

MEDICARE NUMBER

PERMANENT MAILING ADDRESS

DATE OF EXPIRY

MUNICIPALITY PROVINCE/TERRITORY POSTAL CODE
BIRTHDATE SEX NAME OF PARENT / GUARDIAN RELATIONSHIP TO PATIENT
YEAR MONTH DAY
CIv [F

DATE OF DEPARTURE FROM HOME IF NO, SPECIFY DATE OF RETURN
T T PLACE WHERE TREATED (PRQVINCE, TERRITORY) DATE OF ARRIVAL IS THIS A PERMANENT [0, SEECIEY DRTE SERETLR:
| YEAR | MONTH| DAY YEAR | MONTH | DAy [MOVE? e MONTH | DAY

4 I:] YES D NO

GIVE REASON D D NAME OF INSTITUTION |:| BLEASE SPECIFY

FOR ABSENCE VACATION STUDY D

o FOE BUSINESS OTHER

B Declaration of Patient or Parent / Guardian of Patient or Parent /Guardian of Patient

| hereby declare, conscientiously believing it to be true and knowing it to have the same effect as if it were made under oath and by virtue of the
Canada Evidence Act, that the information given above is correct and that | am a beneficiary of the Medical Care Plan in the

provincefterritory of

| request that payment be made:

directly to the physician D

to patient/contract holder []

BIGNATURE OF PATIENT (If other than patient, state relationship to patient})

DATE
AREA

(

C To be completed by Physician (please type or print clearly)

TELEPHONE NQ. (Work)
CODE

TELEPHONE NO. (Home)
AREA CODE

) ( )

PHYSICIAN'S NAME AND INITIALS

SPECIALITY

D NON-CERTIFIED

D CERTIFIED

| PROVIDE DURATION
ADDRESS IF OF SERVICE
HRS MINS
SURGICAL
p \ D ANESTHETIST v D PSYCHIATRIST [
‘ ' A Wd NAME OF REFERRING PHYSICIAN SPEGIALITY
| ¥
POSTAL CODE SERVICES HOSPITAL HOSPITAL
PROVIDED IN: OFFICE D HOME OUT-PATIENT IN-PATIENT
|F HOSPITAL, NAME OF HOSPITAL ADMISSION DATE DISCHARGE DATE
SERVICES | Y L YEAR MONTH DAY . YEAR MONTH DAY
o ) B
PLEASE ¥ ApDRESS ; y
PROVIDE: | ;
IF CLAIMING IN-PATIENT CARE, PLEASE INDICATE SERVICE DATES
~EA o
SERRIRE 1|2 3|45 |6|7|8|9 1011|1213 14|15 16| 17|18 19 |20|21|22| 23| 24| 25| 26| 27| 28| 20| 30| 31
DATE(S) | |
112 3|4|5 |6 7|8|9 10 /11|12 13 14 |15|16|17 |18 19| 20| 21| 22| 23| 24| 25| 26| 27| 28| 20| 30| 31
FROCEDURE/TREATMENT FEE CODE FEE DATE OF SERVICE | TIME FOR OFFICE USE ONLY
Ve WONTH DAY
DIAGNOSIS AND OTHER REMARKS
CLAIM INVOLVES:
. PENSIONABLE [ ] pa Prvsician - 1accept the patients plan payment as paymentin ful [ aveament
PENSAT ILTY
SOMEENaATION RISARILIT FHYSICIAN'S SIGNATURE DATE LANGUAGE OF GORRESPONDENCE
AUTOMOBILE OTHER
ACGIDENT THIRD PARTY DENG'—‘SH [ ]rrenc
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FORWARDING OF OUT-OF-PROVINCE CLAIMS

Claim forms should be forwarded to the following provincial and territorial addresses:

Health Plan*

Province/Territory

Medical Care

Hospital Insurance

Newfoundland and
Labrador

Newfoundland Medical Care Commission
20 High Street
P.O. Box 5000
Grand Falls-Windsor, Newfoundland
and Labrador
A2A 2Y4
(709) 292-4000

Department of Health and Community Services
Confederation Building

P.O. Box 8700

St. John’s, Newfoundland and Labrador

A1B 4J6

(709) 729-5222

Prince Edward Island

Department of Health and Social Services
Medicare Division

35 Douses Road

P.O. Box 3000

Montague, Prince Edward Island

COA 1RO

(902) 838-0931

Nova Scotia

Medical Services Insurance
P.O. Box 500

Halifax, Nova Scotia

B3J 2S1

(902) 468-9700

Department of Health
Joseph Howe Building
1690 Hollis Street
P.O. Box 488

Halifax, Nova Scotia
B3J 1V8

(902) 424-5674

Toll-free number within Nova Scotia: 1-800-563-8880

New Brunswick

Department of Health and Wellness
P.O. Box 5100

Fredericton, New Brunswick

E3B 5G8

(506) 453-2283

300 Carlton Street
Winnipeg, Manitoba
R3B 3M9

(204) 786-7101

Quebec Services médicaux hors du Québec Services hospitaliers hors du Québec
Régie d’assurance maladie du Québec Régie d’assurance maladie du Québec
Case Postale 6600 Case Postale 6600
Québec, Quebec Québec, Quebec
G1K7T3 G1K7T3
Montréal: (514) 864-3411 or toll-free 1-800-561-9749 (from other Quebec communities)
Ontario Ministry of Health and Long-Term Care
Support Services Mgr.
75 Albert Street
Ottawa, Ontario
K1P 5Y9
Registration and Claims Branch: (613) 783-4401
Manitoba Manitoba Health

Toll-free number, anywhere in North America: 1-800-392-1207

*When only one address appears, the information provided applies to both medical care and hospital insurance plans.

10
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Health Services provided to residents of other provinces and territories

Health Plan*
Province/Territory
Medical Care Hospital Insurance
Saskatchewan Saskatchewan Health Saskatchewan Health Services
T.C. Douglas Building Medical Services Branch
3475 Albert Street T.C. Douglas Building
Regina, Saskatchewan 3475 Albert Street
S4S 6X6 Regina, Saskatchewan
(306) 787-3475 S4S 6X6

Toll-free number from other Saskatchewan communities: 1-800-667-7523

Alberta Main Provincial Address:
Edmonton

Alberta Health and Wellness
10025 Jasper Avenue

P.O. Box 1360

Edmonton, Alberta

T5J 2N3

(780) 427-1432

Calgary
(403) 297-6411

Toll-free number from other Alberta communities: 310-0000 (ask for either number shown above)

British Columbia Medical Services Plan Ministry of Health Services
1515 Blanshard Street Performance Management and
Station Provincial Government Improvement Division
P.O. Box 9035 1515 Blanshard Street, 6-2
Victoria, British Columbia Victoria, British Columbia
V8W 9E2 V8W 3C8
(250) 386-7171 (250) 952-1297

Toll-free number: 1-800-663-7100 (to be used only for contacting the Registration and Premium
Billing Branch)

Yukon Department of Health and Social Services Department of Health and Social Services
Health Services Branch Health Services Branch
P.O. Box 2703 P.O. Box 2703
Whitehorse, Yukon Whitehorse, Yukon
YIA 2C6 YIA 2C6
(867) 667-5209 (867) 667-8949
Northwest Territories Department of Health and Social Services

Health Services Administration
Inuvik Branch Office

2" Floor, IDC Building

Bag Service #9

Inuvik, Northwest Territories
XOE OTO

Toll-free number: 1-800-661-0830

Please note that all claims for Northwest Territories residents should be directed to the Northwest
Territories, not to Nunavut.

Nunavut Health Insurance Programs

Department of Health and Social Services
Government of Nunavut

Bag 003

Rankin Inlet, Nunavut

XOC OGO

(867) 645-8001

Toll-free number: 1-800-661-0833

Please note that all claims for Nunavut residents should be directed to Nunavut, not to the Northwest
Territories.

* When only one address appears, the information provided applies to both medical care and hospital insurance plans.
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