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Financial Services Commission of Ontario (FSCO) 

FSCO's Mandate: 
Our mandate is to protect the public interest and enhance public confidence in 
the regulated sectors. To do this, FSCO provides regulatory services that 
protect consumers and support a healthy and competitive financial services 
industry. 

FSCO's Vision: 

We are committed to being a vigilant, fair minded and forward-looking 
regulatory agency with a constructive and responsive presence in Ontario's 
financial services marketplace. 



What is FSCO? 

The Financial Services Commission of Ontario (FSCO) was 
created on July 1, 1998, as an arm's-length agency of the Ministry of 
Finance. FSCO integrated the operations of the former Ontario Insurance 
Commission, Pension Commission of Ontario, and Deposit Institutions 
Division of the Ministry of Finance. FSCO regulates insurance, pensions, 
credit unions, caisses populaires, co-operatives, mortgage brokers and 
loan and trust companies. 

FSCO is comprised of three key parts:
the Commission or "Board"; 
the Financial Services Tribunal (FST); and, 
the Superintendent of Financial Services (Superintendent) and staff. 



Jobs at FSCO 

A wide variety of positions exist at FSCO: 

Positions include: 

Legal Administration 
Executive Assistant 
Administrative Assistant 
Human Resources Advisor 
Systems Officer 
Forms Designer 
Policy Analyst 
Communications Officer 
Business Analyst 
Business Process Consultant 
Project Manager 
Principal Examiner 
Licensing Representative 
Actuarial Analyst 
Research Analyst 
Mediator 
Arbitrator 
Investigator 
Call Centre Representative 
Pension Analyst 
Rate Analyst 
and Consumer Complaints Officer 



All applications are reviewed and assessed based on a consistent set of 
qualifications posted in the job advertisement. Successful candidates will 
be those who can best demonstrate the skills and abilities in the job 
advertisement. 

Some of the common skills and abilities FSCO looks for include: 
knowledge of FSCO and Ontario Public Service (OPS) procedures and 
guidelines; knowledge of policy issues related to a regulated sector 
(i.e. insurance or pensions); administrative skills; customer service skills; 
accounting skills; written and verbal communication skills; negotiation 
skills; project management skills; analytical skills; problem solving skills; 
research skills; conflict resolution skills; and mediation skills. 

Qualifications 



How to Apply 

How to apply for general employment or a position within the Summer 
Experience Program, Co-op Program or Internship Program at FSCO 

For general employment, please refer to www.gojobs.gov.on.ca for all 
government job postings or pick up a copy of the Job Mart at a nearest 
government office. 

Job Mart is a weekly employment opportunities publication of the Ontario 
Government which is distributed to Ontario Government offices. 

For the Summer Experience, Co-op and Internship Programs, please refer 
to www.mbs.gov.on.ca for program descriptions and application 
processes. 

Where can I obtain more information? 

For information about FSCO, please visit our website at 
www.fsco.gov.on.ca or call 416-250-7250 or 1-800-668-0128. For 
information about employment opportunities, please visit the websites 
noted above. 



Financial Services Commission of Ontario 
5160 Yonge Street, Box 85 
Toronto, Ontario 
M2N 6L9 

Telephone: (416) 250-7250 
Toll-free: 1-800-668-0128 
TTY (416) 590-7108, 1-800-387-0584 

FSCO website: www.fsco.gov.on.ca 
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