
ePayment allows you to submit your payments 
via the internet, the telephone or Automated Bank 
Machines (ABM) through your financial institution. 
ePayment offers you a convenient, user-friendly, 
fast, reliable and secure payment channel.

How do I sign my firm up for online banking 
and pay the WSIB online?

Register for online banking with your financial 
institution and include the WSIB as a payee on your 
account. Each financial institution has a slightly 
different process to register for ePayment, so check 
with them if you have difficulty. You will need your 
7-digit WSIB account number to enrol.

Is ePayment available from all financial 
institutions?

Currently, the following financial 
institutions are available:
 TD CanadaTrust
 RBC (Royal Bank of Canada)
 Scotiabank (Bank of Nova Scotia)
 Credit Union Central of British 
Columbia
 Credit Union Central of Ontario
 CIBC
 President’s Choice Financial Services
 BMO (Bank of Montreal)

How do I find the WSIB on the payee list?

We are represented on most bank web sites as 
“Workplace Safety and Insurance Board of Ontario 
– Schedule 1”. However some banks list us as “WSIB 
Ontario Sched 1”. Check that the title selected 

contains the word “Ontario” or “Ont” as there may 
be similar organisations listed for other provinces.

How long will the payments take to process?

Allow at least 3 business days for the payment to 
reach us to ensure you avoid late payment charges 
on your account. 

What if my financial institution tells me that 
they can’t provide this service?

Each financial institution defines customers 
differently and each offers different products. 
Online banking is not offered on all account types 
with all banks. Please talk with your bank to find 

out what they can offer you.

If I report and pay online 
do I still have to mail 
my premium remittance 
form?

Once the employer 
reports insurable 
earnings information 

online, the system will 
stop sending the Premium 

Remittance form. Instead, it 
will send out the Calculate & 

Report Premium Payment form as a 
reminder to report and pay. 

For more information, please contact 
your Customer Service Representative or 
Account Manager directly or call 416-344-1000 
or 1-800-387-0750.

C O N V E N I E N T  PAY M E N T  O P T I O N  F O R  E M P L OY E R S

This information is available in several languages by calling our hotline at 416 344-4999 
Toll-free 1-800-465-5606 or Telephone Service for the Deaf – TTY: 1-800-387-0050.

New WSIB 
eService -- 

Calculate and Report 
Premium

Employers are now able to 
both report insurable earnings 

online and take advantage 
of the ePayment service -
- quick, easy and ready 

when YOU are.
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