
INSTRUCTION: Please complete this Application in full, and mail copies of all invoices and/or receipts to the following address:
Mail to:	 2008 Residential High Efficiency Natural Gas Furnace and Boiler Replacement Rebate Program 
	 Manitoba Hydro – Energy Services & Sales 
	 444 St. Mary Avenue, Winnipeg MB  R3C 3T7 
	 1-888-MB HYDRO (1-888-624-9376)

CUSTOMER STATEMENT
I, the Customer, declare that I have read and comply with the Terms and Conditions on the reverse. I certify that the information I have provided 
on this Application is true and correct and the natural gas furnace/boiler for which I am requesting a rebate meets the requirements listed in the 
Terms and Conditions on the reverse. By signing, I give Manitoba Hydro permission to credit my natural gas account upon application approval. 
I authorize Manitoba Hydro to review my EnerGuide for Houses Energy Evaluation Report for the purpose of confirming the natural gas furnace/
boiler installed as described herein.
Signed by (Customer) yyyy    mm  dd

This personal information is being collected under the authority of Program Activity and The Manitoba Hydro Act. The purpose is to rebate natural gas customers for natural gas furnace/boiler replacement in their homes, review and update customer 
account information and acquire specific related upgrade information to calculate energy savings resulting from the program. Other uses and disclosures may be to participating contractors, electronic system for program tracking, Public Utilities Board 
for statistical reporting, external auditors as part of a sample audit, government entities for reporting purposes and Manitoba Hydro officials on a “need to know” basis. It is protected by the Protection of Privacy provisions of The Freedom of Information 
and Protection of Privacy Act. If you have any questions about the collection, contact the program Coordinator at MANITOBA HYDRO, PO BOX 815 STN MAIN, WINNIPEG MB  R3C 2P4 or telephone 1-888-624-9376.

* Manitoba Hydro is a licensee of the Trademark and Official Mark.DISTRIBUTION:  WHITE – Manitoba Hydro  YELLOW – Customer 

yyyy    mm  dd
INSTALL 

DATE

ENERGY EVALUATION
Has an Power Smart* In-Home Energy Evaluation been performed on the Residence?

  Yes	   No	 If Yes, file no.  27 
CONTRACTOR/RETAILER REPRESENTATIVE STATEMENT
I, the Contractor/Retailer, have supplied and/or installed the natural gas furnace/boiler indicated in the above section under “New Natural Gas 
Furnace/Boiler Information”. I, the Installer, affirm that the natural gas furnace/boiler has been installed on the Date, at the Residence, and with 
the valid Permit Number as indicated on this Application.

Natural gas furnace permit no.

Signed by (Contractor/Retailer) yyyy    mm  dd Print name Phone no.

Company name

MANITOBA HYDRO USE ONLY
Application verified by (Energy Service & Sales) yyyy    mm  dd

Disbursements Activity Code

0050

order no.

239426

cost element

720610Natural 
GAS

Incentive amount ($)

245.00

NEW NATURAL GAS FURNACE/BOILER INFORMATION (Furnace: minimum 92% AFUE requirement; Boiler: minimum 85% AFUE requirement)
Model no. Btu/hBrand AFUE DC var. speed motor

  Yes

CUSTOMER INFORMATION

Customer name(s) (the “Customer”)

Home phone no. Work or daytime phone no. Natural gas account no.

Installation address City / Town PROVINCE POSTAL CODE

Name(s) on the natural gas account

PF1965/f  Rev 08 04

Age of replaced natural gas furnace/boiler (i.e. the old furnace)
  10 – 15 Years	   16 – 20 Years	   21 – 25 Years	   26+ Years

RESIDENCE INFORMATION
Type of residence

  Single detached	   Duplex	   Triplex/fourplex	   Condominium

  Townhouse	   Side-by-side	   Mobile home on permanent foundation

Type of natural gas heating system removed
  Boiler	   Mid efficiency natural gas	   High efficiency natural gas

  Standard natural gas	   Other 

Size of residence

sq. ft.

Year of construction

If Manitoba Hydro’s 2008 Residential High Efficiency Natural Gas Furnace and Boiler Replacement 
Rebate Program had not existed, what type of furnace/boiler would you have installed?

  Mid efficient	   High efficient	   None	   Do not know

To what degree, if any, did Manitoba Hydro’s 2008 Residential High Efficiency Natural Gas Furnace and Boiler 
Replacement Rebate Program affect your decision regarding the type of furnace/boiler to be installed for this project?

  Strongly affected	   Somewhat affected	   Did not affect	   Do not know

Is a Power Smart* Residential Loan being used to finance the 
installation of this high efficiency natural gas furnace/boiler?

  Yes	   No

Why are you replacing your existing natural gas furnace/boiler?
  Furnace/Boiler malfunction	   Improved comfort	   Improved efficiency

  Failed heat exchanger	   Other 

As a result of this installation, are you 
replacing your water tank? 

  Yes	   No

If Yes, what fuel type was used for your water tank BEFORE your 
natural gas furnace installation? 

  Natural Gas	   Electric	   Other

What fuel type was used for your water tank AFTER your natural gas 
furnace installation?

  Natural Gas	   Electric	   Other

2008 RESIDENTIAL HIGH EFFICIENCY NATURAL GAS FURNACE  
AND BOILER REPLACEMENT REBATE APPLICATION



PF1965/r

*Manitoba Hydro is a licensee of the Official Mark and Trademark.

2008 RESIDENTIAL HIGH EFFICIENCY NATURAL GAS FURNACE  
AND BOILER REPLACEMENT REBATE PROGRAM

TERMS AND CONDITIONS

1.	 To be eligible for the 2008 Residential High Efficiency Natural Gas Furnace and Boiler Replacement Rebate Program 
(the “Program”), all terms and conditions must be met to Manitoba Hydro’s satisfaction.

2. 	 All natural gas furnace/boilers must be installed between April 1, 2008 to December 31, 2008.
3.	 The Customer must be the owner of the Residence in which the new natural gas furnace/boiler is being installed, and a 

Manitoba Hydro residential customer using natural gas as the home’s primary heat source prior to the installation. The 
natural gas furnace replacement for which a rebate is being applied for must be installed at the Customer’s Primary 
Residence. Attached garages, outbuildings, and seasonal residences are not eligible for a rebate.

4.	 The Customer must ensure that their installer/contractor obtains a valid Natural Gas Furnace Replacement permit 
number. The valid permit number for the newly installed natural gas furnace must be provided on the front of the 
Application form in order to qualify for the rebate.

5.	 The existing natural gas furnace must be replaced with an natural gas furnace with a minimum efficiency of 92% AFUE 
and a DC variable-speed motor. The existing natural gas boiler must be replaced with an natural gas boiler with a 
minimum efficiency of 85% AFUE.

6.	 Any rebate(s) and/or incentive(s) offered and/or provided by any manufacturer, distributor, dealer, and/or installer, are 
separate and distinct from this Program. Manitoba Hydro will not be responsible for any rebate(s) or incentive(s) offered 
by any manufacturer, distributor, dealer, and/or installer, or the administration thereof.

7.	 Only one application per household per Customer will be accepted.
8.	 Application forms must be accurately and fully completed and must be submitted to Manitoba Hydro with copies of all 

supporting invoices and receipts with respect to the natural gas furnace/boiler for which the Customer is claiming a rebate. 
Completed Application forms and copies of invoices/receipts must be received (or postmarked) no later than January 15, 
2009. Manitoba Hydro will not be responsible for any late, lost, incomplete, illegible, misdirected, stolen, delayed, 
damaged or destroyed Application forms, or otherwise failures or circumstances affecting, disrupting or corrupting the 
Program. Any Application forms that are incomplete or tampered with may be voided by Manitoba Hydro.

9.	 Manitoba Hydro reserves the right to inspect and evaluate the newly installed natural gas furnace/boiler at the Residence 
at any reasonable time for quality assurance purposes and for verification of the purchase and installation prior to issuing a 
rebate. A rebate may not be paid if an inspection or evaluation is refused or upon discovery of any failure to comply 
with any requirement of the Program. The issuing of an application approval number in no way binds Manitoba Hydro 
to pay a rebate.

10.	 The Customer agrees that the selection, purchase, installation and ownership/maintenance of the natural gas furnace/boiler 
and associated measures and services listed in the Application form are its sole responsibility and that the provider(s) 
of same is not affiliated with Manitoba Hydro or any of its Power Smart* programs. The Customer understands that 
Manitoba Hydro makes no representation or warranty, whether expressed or implied, of any such natural gas furnaces, 
services, or measures, that the Customer has chosen and applied for a rebate for. The Customer agrees that Manitoba 
Hydro has no liability concerning any estimated energy savings of any natural gas furnaces, services, or measures, and/
or the installation, performance, use, or fitness, of the same for the Customer’s purposes.

11.	 The Customer agrees that Manitoba Hydro has the right to claim and to own any emission reduction (greenhouse gas) 
credits that may result from the natural gas furnace/boiler installed.

12.	 The Customer is responsible for meeting all Program requirements and complying with any laws, regulations, or by-laws 
regarding permits, codes, restrictions, or inspections in relation to products or equipment installed.

13.	 Rebates will be applied first to any outstanding amounts of the Customer with Manitoba Hydro in the following order: 
(i) Manitoba Hydro loan arrears; (ii) natural gas account balances; and (iii) electricity account balances. Otherwise, the 
Customer will receive the rebate as a credit to the Manitoba Hydro Natural Gas Account identified on the front page of 
this Application form.

14.	 Manitoba Hydro’s decisions relating to the Program, including without limitation product acceptability, customer eligibility, 
and amount of rebate, shall be final and binding and not subject to appeal. Manitoba Hydro reserves the right to change 
or terminate the Program for existing homes at any time without notice. A completed eligible application received prior 
to a change or termination of the Program will be administered in accordance with the Program as if it existed effective 
as of the date of the Rebate Application.

15.	 By applying for this offer, the Customer acknowledges that Manitoba Hydro or one of its agents may contact the Customer 
in the future to participate in a survey regarding this Program.


