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POWER SMART

POWER SMART APPLIANCE BULK PURCHASE PROGRAM
REBATE APPLICATION

INSTRUCTION: Please complete this Application in full, and mail copies of all invoices and/or receipts (photocopies are acceptable) to the following
address:

Power Smart* Appliance Program PURCHASE yyyy ~mm dd
Manitoba Hydro — Energy Service & Sales DATE

444 St. Mary Avenue, Winnipeg MB R3C 3T7
1-888 MB HYDRO (1-888-624-9376)

CUSTOMER INFORMATION

Company name(s) (the “Company”)

Contact name

Business phone no. Business fax no. Email address Manitoba Hydro electric account no. (optional)
Company address CITY / TOWN PROVINCE POSTAL CODE
BUILDING INFORMATION
Building name
Building type Credit Rebate to Manitoba Hydro electric account no.:
] same as above (] other (specify)
Bu||d|ng address CITY / TOWN PROVINCE POSTAL CODE
Suite no(s). What type of hot water heating fuel is in your building (where the appliance will be used)?
D Electric D Natural gas D Other D Don’t know
To what degree did Manitoba Hydro’s Power Smart Appliance Program affect your decision To what degree did advice from your retailer affect your decision to purchase an
to purchase an ENERGY STAR® appliance? ENERGY STAR® appliance?
D Strongly affected D Somewhat affected D Strongly affected D Somewhat affected
Did not affect D Do not know D Did not affect D Do not know
APPLIANCE QTy. BRAND MODEL ENERGUIDE VOLUME INSTALLED COST
NO. RATING (cu. ft) PER UNIT ($)
(including taxes and delivery)
Chest Freezer $
(eligible sizes: under 16 cu. ft.) cu.ft.
Clothes Washer _ $
$
$
$
$
If you have a variety of different models, please use additional sheets to supply information on each unit purchased.
Salesperson name — Last and First (optional) Store name Store location
CUSTOMER STATEMENT

I, the Customer, declare that [ have read and comply with the Terms and
Conditions on the reverse. I certify that the information I have provided
on this Application is true and correct and the appliances for which
I am requesting a rebate meet the requirements listed in the Terms [g:
e L . . S d by (C dd
and Conditions on the reverse. By signing, I give Manitoba Hydro igned by (Customer) yyy.mm
permission to credit my account upon application approval.

This personal information is being collected under the authority of Program Activity and The Manitoba Hydro Act. The purpose is to rebate customers eligible under the Power Smart Appliance Program, update customer account information and
acquire specific related upgrade information to calculate energy demand impacts. Uses and disclosures may be to participating appliance retailers to verify customer information and electronic system for program tracking; Public Utility Board for
statistical reporting; external auditors as part of a sample audit; government entities for reporting purposes and Manitoba Hydro officials on a “need to know” basis. It is protected by the Protection of Privacy provisions of The Freedom of Information
and Protection of Privacy Act. If you have any questions about the collection, contact the Marketing Specialist for Residential Appliances at MANITOBA HYDRO, PO BOX 815, WINNIPEG, MB R3C 2P4 or telephone 1-888-624-9376.

MANITOBA HYDRO USE ONLY Disbursements [ cost ELEmENT INCENTIVE AMT. |  QUANTITY TOTAL ($)
Application verified by (Retail Sales) yyyy ~mm dd 720610

o[ oroerno. || Chest Freezer $25.00

o«

&1230514

[ ACTWITY CODE_1/ Glgthes Washer | $100.00

0170
* Manitoba Hydro is a licensee of the Trademark and Official Mark.
DISTRIBUTION: WHITE — Manitoba Hydro YELLOW — Customer

® The ENERGY STAR mark is administered and promoted by Natural Resources Canada.
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POWER SMART APPLIANCE BULK PURCHASE PROGRAM REBATE APPLICATION
TERMS AND CONDITIONS

. To be eligible for the Power Smart Appliance Bulk Purchase Program (the “Program”) all terms and conditions must be met to

Manitoba Hydro’s satisfaction.

In the event that the Company purchasing the appliances has an existing Manitoba Hydro electrical account(s) for the household/
suite/rental unit where the appliances are installed, the rebate(s) will be applied to the corresponding electrical account(s)
specified on the application form. In the event that the household/suite/rental unit where the appliances are installed do not
have a corresponding electrical account or the corresponding electrical account is held by an entity other than the Company
purchasing the appliances, the rebate will be applied to the Customer’s commercial account specified on the application form.
The newly installed appliances must meet ENERGY STAR™ qualifications as per the specifications outlined by Natural
Resources Canada and the Office of Energy Efficiency.

Any rebate(s) discount(s) and/or incentive(s) offered and/or provided by any manufacturer, distributor dealer and/or installer, are
separate and distinct from this Program. Manitoba Hydro will not be responsible for any rebate(s), discount(s) and/or incentive(s)
offered and/or provided by any manufacturer, distributor dealer and/or installer, or the administration thereof.

Only one application for each appliance type (i.e. clothes washer, refrigerator, freezer) will be accepted per for each individual
household/suite/rental unit.

Customers who have purchased a clothes washer(s) using a voucher and/or funds provided by Manitoba Hydro’s New Homes
Program are not eligible for a clothes washer rebate under the Program.

Application forms must be accurately and fully completed and must be submitted to Manitoba Hydro with all information
and copies of all supporting receipts with respect to the appliances for which the Customer is claiming a rebate. Completed
Application forms and copies of receipts must be received (or postmarked) no later than 90 days after appliance purchase and
installation/delivery date as is evidenced by the corresponding sales receipt. Manitoba Hydro will not be responsible for any
late, lost, incomplete, illegible, misdirected, stolen, delayed, damaged or destroyed Application forms, or otherwise failures or
circumstances affecting, disrupting, or corrupting the Program. Any Application forms that are incomplete or tampered with
may be voided by Manitoba Hydro.

Only those appliance purchases that fall within the announced Program deadlines will be considered by Manitoba Hydro for
rebate eligibility.

Manitoba Hydro reserves the right to audit and evaluate newly installed appliances at the household/suite/rental unit at any
reasonable time for verification of the purchase and installation prior to issuing a rebate. A rebate may not be paid if an
inspection or evaluation is refused or upon discovery of any failure to comply with any requirement of the Program.
Within 30 days of receiving an inspection notice from Manitoba Hydro, the landlord/property manager/building owner shall
provide the tenant(s) with any and all required notices as required by law, including the Residential Tenancies Act of Manitoba,
in order to facilitate any such inspection by Manitoba Hydro. If satisfactory arrangements are not made by the Customer within
a 30 day period to facilitate any such inspection, the rebate will not be applied to the Customer’s account(s) as specified herein
or alternatively in the event that the rebate has already been applied to the Customer’s account(s), the rebate may be reversed
from the Customer’s account(s) at the sole discretion of Maintoba Hydro. The issuing of an application approval number in no
way binds Manitoba Hydro to pay a rebate.

10. The Customer agrees that the selection, purchase, installation and ownership/maintenance of the appliances listed in the

11.

12.

14

15.

16.

Application form are its sole responsibility and that the provider(s) of same is not affiliated with Manitoba Hydro or any of its
Power Smart programs. The Customer understands that Manitoba Hydro makes no representation or warranty, whether expressed
or implied of any such appliances, services or measures that the Customer has chosen and applied for a rebate for. The Customer
agrees that Manitoba Hydro has no liability concerning any estimated energy savings of any appliances, services or measures,
and/or the installation, performance, use or fitness, of the same for the Customer’s purposes.

The Customer agrees that Manitoba Hydro has the right to claim and to own any emission reduction (greenhouse gas) credits

that may result from the installation of the appliances.

The Customer is responsible for meeting all Program requirements and complying with any laws, regulations, or by-laws

regarding permits, codes, restrictions, or inspections in relation to appliances, products or equipment installed.

. Rebates will be applied first to any outstanding amounts of the Customer with Manitoba Hydro in the following order: (i) Manitoba
Hydro loan arrears; (ii) electricity account balances; and (iii) natural gas account balances. Otherwise, the Customer will receive
the rebate as a credit to the Manitoba Hydro Electric Account identified on the Application form. In the event that the name of
the Customer does not match the name contained on the Manitoba Hydro electrical account, the Customer acknowledges and
authorizes Manitoba Hydro to rebate the electric account specified on the Application form.

. Manitoba Hydro’s decisions relating to the Program, including without limitation product acceptability, customer eligibility,

and amount of rebate, shall be final and binding and not subject to appeal.

Manitoba Hydro reserves the right to change or terminate the Program at any time without notice. A completed eligible application

received prior to a change or termination of the Program will be administered in accordance with the Program as if it existed

effective as of the date of the Rebate Application.

By applying for this offer, the Customer acknowledges that Manitoba Hydro or one of its agents may contact the Customer in
the future to participate in a survey regarding this Program.

™The ENERGY STAR mark is administered and promoted by Natural Resources Canada.
*Manitoba Hydro is a licensee of the Official Mark and Trademark.



