BOARD OF COMMISSIONERS OF PUBLIC UTILITIES

HEAD OFFICE PETROLEUM PRICING OFFICE
120 Torbay Road 18 High Street

P.O. Box 21040 Grand Falls-Windsor

St. John’s, Newfoundland and Labrador Newfoundland and Labrador
Canada, A1A 5B2 Canada, A2A 1C6

Phone No:  (709) 726-8600 Phone No:  (709) 489-8837

Toll Free: (866) 782-0006 Toll Free:  (866) 489-8800

Fax No: (709) 726-9604 Fax No: (866) 489-8879
Website: www.pub.nl.ca Website: www.pub.nl.ca

VIA E-MAIL and/or FACSIMILE

2005-11-15

TO: ALL HOME HEAT RETAILERS
IN NEWFOUNDLAND AND LABRADOR

The Board has completed a detailed review of information filed in response to the Board’s
request for specific information regarding volumes and delivery-related information and
associated costs for home heating operations in the Province, requested by letter on August
29, 2005 and in a follow-up letter on October 4, 2005.

Based on the information received the Board determined that an increase of 1.6 cents per litre
(cpl) in the total allowed mark-up for furnace and stove oil is justified and warranted at this
time. Similarly, the Board determined that an increase in the total allowed mark-up for
propane used for home heating of 3.7 cpl is also warranted.

These increases were implemented and applied to the base price of these products as of the
regular monthly pricing adjustment of Nov. 15. It should be noted that this adjustment in
total allowed mark-up supersedes the adjustment granted to Harvey’s Oil in Order No. P. P.
1(2005), issued by the Board on February 11, 2005.

If you have any questions please contact me.

Yours truly,

J,-C@L_i B

Cheryl Blundon
Board Secretary
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