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Using Data to Inform Local Policies
and Community Practice In
Immigrant Integration

O






Cultural Diversity & Race
Relations (CD&RR) Policy

O






The Report

O

6 Provided analysis on various factors affecting
attraction, retention and integration

6 Contained issues and options to enhance capacity

6 Report received with recommendations outlined by
administration and approved by City Council in
April 2007

6 Began work in ‘Immigrant Integration’ in Oct 2007






Asset-Based
Community Development Approach

Asset — A resource, physical or human
Vision — A clear, long range target

Project

Capacity - Fiscal, Organizational, Human
Partnerships - Municipal, Provincial, Federal, Aboriginal, Private






Research/Collecting Data
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Using Data

O

6 Immigration 101 Sessions
6 Intercultural Competency Training

6 Summer Playground Program — Fun for All
(Multicultural games and crafts)

6 Your Voice Counts Booklet and Voter Information
Sessions in Council Chambers

6 Community Gardens — Neighborhood Profiles
6 “Whose Job Is It?” — translated to 14 languages
6 Telephone Interpretation Service






A Community of Practice

O

6 Conversation Circles for Anti-Racism Strategies
6 Bus Tour of Civic Facilities
6 Conduit of Information

6 Sector collaborations/partnerships:
; ‘Growing Networks’

; Mortgage Flexibilities Support Program & Equity Building
Program

; Certification of interpreters

; Settlement Support Workers in Schools

; Newcomer Information Centre

; College of Medicine — Social Accountability Committee






Thank You
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TORONTO IMMIGRANT EMPLOYMENT
DATA INITIATIVE:

THE COMMUNITY PERSPECTIVE

ERIKA GATES-GASSE
PoLicY AND RESEARCH COORDINATOR
ONTARIO COUNCIL OF AGENCIES SERVING IMMIGRANTS (OCASI)

TieDt  QCASI





GENERAL THOUGHTS ON THE TIEDI MODEL

Widespread appreciation

Partnership: Consultation vs. Collaboration





USE(FULNESS) OF TIEDI OUTPUTS

Public & staff education

Organization-specific program & project planning
and proposals

Community-wide planning





USE(FULNESS) OF
TIEDI EVENTS AND SUPPORTS

Forums
Training
Rapid response capacity & tailored info

Research Support





CHALLENGES

Partnership, collaboration vs. consultation

Getting the word out and maintaining a connection

Limitations of the data
Up-to-date data
Missing data/information





SUGGESTIONS &
CONSIDERATIONS FOR OTHERS

Extent of existing relationship between community and
academia

Steering committee: community representation, frontline
knowledge

Forums

Narrow vs. expanded scope

Research support for agencies

Training

Webinars

Policy implications and recommendations

Student research placements, funding to place
researchers IN agencies

Data advocacy
egates@ocasi.org
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Mobilizing Data on Immigrants in the Labour Market:
The Experience of the Toronto Immigrant Employment Data Initiative

Philip Kelly
Department of Geography
York University

Principal Investigator,
Toronto Immigrant Employment Data Initiative (TIEDI)

Presentation to the Metropolis National Conference
Vancouver, March 24t 2011





What i1s TIEDI?

I * Social Sciences and Humanities
Research Council of Canada

Conseil de recherches en
sciences humaines du Canada

i+l

Canada

+

YORKRE

UNIVERSITE
UNIVERSITY

+
RYERSON
UNIVERSITY
+

TIEDI

Toronto Immigrant Employment

DATA INITIATIVE






TIEDI

Toronto Immigrant Employment

DATA INITIATIVE

Some TIEDI Partners:

QCAS

Ontario"Council of*Agencies Serving Immigrants

YMCA of Greater Toronto
Toronto Catholic District School Board
Delta Family Resource Centre
COSTI
South Asian Family Support Services
Newcomer Women's Services Toronto
Colour of Poverty — Colour of Change
North Etobicoke Local Immigration Partnership
Centre for Information & Comm.Services of Ontario
Aga Khan Economic Planning Board
Canadian Immigrant Integration Program, Assoc. of
Canadian Community Colleges
Fuerza Latina Community Services
Workforce Planning Board

YORK

UNIVERSITE
UNIVERSITY

redefine THE POSSIBLE.

F'I"I
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o Heglon Immigrant
ayimient Coune

North York Central Employment & Social Services, City
of Toronto
Skills for Change
Council of Agencies Serving South Asians
Toronto Workforce Innovation Group

YMCA Language Assessment & Referral Centre
Community Development Halton
Future Leaders Institute Project

Department of Human Services, Region of Peel

Community Impact Research and Innovation Alliance
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Data Sources:

Census, 2006

Longitudinal Survey of Immigrants to Canada, 2001-04
Ethnic Diversity Survey, 2002

Workplace and Employee Survey, 2005

Labour Force Survey, 2006-

Permanent Residents Data System, 1980-2009
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TIEDI Output: Analytical Reports

3 TIEDI YORKHI

- -t
DATA INITIATIU-E EmiVEESATY

redefine T FOXIMLE

JORONTO IMMIGRANT EMPLOYMENT DATA INITIATIVE

LATEST MEWS

Home I TIEDI Analytical Reports
What is TIEDI 7  +| Zo3/s1z/2010

The TIEDI team [+ MEW

Read TIEDI's labast Labaur

Events Analytical report 19 :;T;* Update {November
Publications l_} What kind of tests are required for immigrants to get '

Reporis hired?: How do these tests vary by ethnoracial group wlgw detail #
Eact shests and occupational classification?

HEWELETTER BIGN-UP

Enter your e-mall address to
How to participate receive TIEDL
AnnauUNCeMmEnts

Labour Force Update

Mewslatter

Media room
Contact

List of our Analytical Reports on Labour Market outcomes

These reéports below are based on reseanch questions gathered through
our workshops with the community, Reports are posted as they become
available.

Profile of Live-in-caregiver Immigrants to Canada, 1953-2009: How
has the demographic (age, marital status, country of origin, provinoe of

destination) and educational profile of immigrants in the Live-in Caregiver
category changed over time? (TIEDI Analytical Report 18: March 2011)

Methods for Finding Jobs: How do Immigrants find Jobs? (TIED]
Analytical Report 17: February 2011)
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TIEDI Output: Rapid Data / Factsheets

J=TIEDI Fact sheet 11-02

DATA INITIATIVE

Sanch 2011
PUESTIONS:

1. Where do recent imemigranls seitle in Toconto CMAT What are the tog 10 cittes of destination
fior recent immigranis?

2. What 15 the clegory of immigrans landing m Torente CMA? Has there been change in the
type of trmigrants arriving o Toroate?

ANEWERS:

1. lLonmigrants were &sked on areival vo Canada whal was their infended ciy of destinstion.
Therefore, data do st ke meo sccounl seeondary migration o ar from sities.

Frgure 1 below shows that majonty of recent immigrants, arcevang between 2000-2009, have
indicated Torono as ther top ity of destination when they End in Toronto CMA. The oext three
popular cities of destination melude Mississangs | Searborough and Brampton, However, the
frgure bebow also shows that the number of mmigrants srriving m Toroabo has deercased sinee
2000 &8 mode maimigrants have recently mdicsted othes inended destinations sweh as Evobiooke
and Richmomd Hill,

Figers 1: Top 10 cly of destination ™ of Recent immigrants, Torents CMA, J000-500%

ol o

& Toronin Ll QS trough @ Brampaor, e i

D baroem bkt WFchmond rall 0N B Thomful [~ D o

Terumta Immagrant Employement Data Initistive page 1 of 4
York University
warw vorks cu'tiedi
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TIEDI Output: Labour Force Update:

TIEDI TIEDI Labour Force Update

DATA INITIATIVE February 2011

Unemployment rate of 25-54 years old by immigrant status,
Toronts CRUA, 2006-2071, IMMA
m.
16
12 1
Hd
LI
a5
A 4
a - — r T
2 2% 2 2% 358 8 2% s s 858832828 28 &8¢
g g g g 2 P 3T E ;2 z c = o= =
$333ieirRlasirilesiealasitag:

In February 2001, the unemployment rate for Canadian-bom in the Toromto CMA was 4.8%, compared 10
Q4% for mumigranis.

When looking at long term trends, the memployvment rates of Canadin-born have been stable around 4%
unal the 20082009 recesspon. During the first guarter of 2009, their unemployment rates jumgped vo 8%,
where it remarnesd between March 2000 2nd Seplember 2000, The fnal quartes of 2000 saw signilficant
mmprovernents for Canadian-born. 1n Febooary 2011, the unemployment sate slowly began 1o rise since
Degember 2010,

While mmmigrants have had higher unemployment rates than Canadian-bom sanoe Apel 2006, the gap has
widened sinee the recession. When leoking al unemplovment s21es, imatgrams’ rae = now 4.6% higher
tham the rate armong Cansdian-bara.
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Other dissemination formats

Plain Language Summary:

Graphic factsheet:

TIEDI

‘ AT A IETIA THE

TIEDI Analytical Report 6

Facigheet

Powerpoint slides/notes:

Aduprad from the Febraary 2001 Repon: “Dioey Se[f'.ﬁ‘wrm‘ Enylish awad French Speaking Ability Ajfect
Labour Movker Owizowses for fm

Dy Seevves Tufle, Mise Dasvbach, \-l.lll'll.l.n.l'h.l.u-hd.l Maryie Lessnse, Lucls Lo, beba S, Valene Feeuns

What ks this research about? Besearch Quesrlons - -u

What you noed to know |

Past esearch shows Tal Bnguage sy
Farve @ large mpat on the sbasy of
gt 8 frd high Baying joba o ther
Ehonte Rkl 8 s hought Bl scme Canacian
Wi GonT] Bpeai Englieh o Franch wary well
Poce language Wil My 80 MREUGE 87

immigrants ko Canads who acguine #rong |
Innguage weils lend o be mare

muccasilul in M job mddel Ban Foas
Wit ol mmgrant women tand 5 do
WS Tan Fa make coutterpanis. Tha

rt‘rr'g-'ﬂhﬂmwh_h mﬁl‘“mmm| -
ks ran B Cacliarn-bom, crwvicus T I e Jole Mo, R s 2| & mantt]
Brings cw Pt s s ndr What did the researchers do? e I e I I = [ . E| & monttu1— (i} — — ——
ngieah o Frunch, Tuy &0 eler on Tw ; { e
ooty o Al [ b g o | == : SA% TEST  163% RiT  en oras LR S
e scmind e nod m._‘.:fc.n“m Irtiative [TIEDH] bl 0ot I GBS oW & -8 98 -.-- .w. P - .
D b ArTE: T Qenarsl laboor market ang | ESmgrants by Carada gecdonm s the job A WA AR R R AR mR Be u JJ x |
s poDnOmY I @0 sthns sconoy, Mmﬁﬂrdr;;vﬂ#ﬁ:;.m PP -. | — E = - . !
IS SN work IO Baobla of ha | RBIsaTren iooiod i R ] .! — ¥ Fmang— __...-,__ — _._.,_| v e
mm.m #Ttw S %TLSE].THLEE:I!M - ] STRITR I CURICIYN . FEm e p whkl 3 A R Y )

n OOy —] X
Insulatnd froe he oulture of thair host undaraiong of Stilalos Canaca PRRPARPA W E— . A% RIS TLe%  184A%  Z89% 2823 FEE L A
oouRiny; @ @ resull, ey sem less and dont | CEenshs and inmicration Caheda. More ] I i
BTGNS N QUSRS SRl g8 Gk B8 apacilficaly, & b a comprabarile dutvey Bl LT T L T T T o “. ;
siher a8 Ll ta. mi e dffamnt p—r— 3 ) -,,_.r.__._,H_,. |
P et I e il {"'T“:D' W TER . il | AA% GAT (LS% 1LA%  2ESR 2AAR
For boih e and wernes, afier § yoars ks Cahade, double Bioar of male s Semale inmigramts wha - s
3 M WinTeFn Mlem Wy Men e N

Hk'huuﬂxllbeumu‘nnmfmmuuf
i, par laymint ratefull-
1|r-m;&nyn-unn-ytumu|-:&.yﬁmui
with rrlevart hmning, enl workplue  dhaic

sammenetzn | for ergrants baed im thes Engled
and Fm:h].np,. wjwaling ahility?

ot langeape ability boads o sscsplorment raic

Thery wre fewr signiflcemn &iffcrences when & comes
W labour Bxe participstion based oo L
akill, bt these we wgnificass differences (s
carrsrgs hasad on language skilla

can spah. Englad of Fresch "very well™

Tahle 2 pearibiion of segeeenis e Rnglish al Frendh Spaakiig Alliey
& sl 2 vears aned f vears afer Lindssg, Camada
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Feedback:

yW=TIEDI YORKHI

1 g et depiee EEIVERRIT
DATA IHITIATI'JE R v R Ry

rraledine fer FEEEENLE

JORONTO IMMIGRANT EMPLOYMENT DATA INITIATIVE

. I TIEDI Labour Force Update

Whatis TIEDI?  [Z _ -
Toroto Ol Dot FOF i

by e Read TIEDI's |arast Labaur
Events Force Update (November

0371272010

e =N This monthly report provides up-to-date labour market data A0
Reports on iImmigrants, relying an data from the Labour Force viaw detall #
Survey (LFS). The report Includes labour market data for the
FaL SRRt Toronto CMA and Canada as a whole.
Labizur Force Update
Mewclatiar Do you hawve any questions or comments reganding our latest
February 2011 Labour Force Update? YR YIE- 2= agtve=n (o
How to participate recelve TIEDI
Rindila ressen If sa, please comment below, We welcome your feedback on this report I T,

and any speclfic reflections you might have on the findings presentad,
Comments will be moderated.

Contact

Comments
Mname
entar ¥OUr COmmoentT hE‘..

m b+ HTHML Comment Box 'I.I

Mo ane has commented yet. Be the first]
3
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Training and Presentations:

. 'H"_ _ }I ' =
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Issues with the TIEDI model (an auto-critigue)
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1. Mandate Creep

Greater Toronto Area and Census Metropolitan Area

Lake Simcoe

— Greater Totonto Area Boundary
I Census Metropolitan Area Boundary
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2) To Liberate or to Analyze?





Unemployment Rate (percent)

FigU_I'EE 3: Unemployment Rate for Immigrants by Educational Attainment and 5 Selected Countries of Birth,
Toronto CMA

Pakistan Iran China Jamaica EuHﬂna

20%

16.6%
15.9% 15.8%

10% —

Educational Attainment

TIEDI

Taranto Immigrant Employment

DATA INITIATIVE

Adapted from TIEDI Analytical Report #16,
Table 6 using data from the 2006 Census.






Unemployment Rate (percent)

Figure 5: Unemployment Rate (percent) for University-Educated Immigrants by Period of

Immigration and 5 Selected Countries of Birth, Toronto CMA

Pakistan Iran China Jamaica Emiana

20%

15%

10%

15.6%

12.2%

Adapted from TIEDI Analytical Report #16, Period of Immigration T l E D l

Toronto [mmignant Employment

Table 7 using data from the 2006 Census. / DATA INITIATIVE
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3) Does the data tell its own story?





Constructing and effective narrative, a case study:

e | s ryepnN |

THE THREE CITIES WITHIN TORONTO

Income Polarization Among Toronto’s Neighbourhoods, 1970-2005
BY J. DAVID HULCHANSKI, UNIVERSITY OF TORONTD

MAP 1: CHANGE IN AVERAGE INDIVIDUAL INCOME,
CITY OF TORONTO, RELATIVE TO THE TORONTO CMA, 1370-2005

Average individual income from all sources, 15 years and over, census tracts

L. J/ D C.:’- af Taronls
¥

Frionty Maighbourhods (2005)
g s
B cor-Dandorn sulsmy
e Shappard Easl subway
 Scarbomugh RT
m Yonge-Universily-Soading suwiy
—

L___ | Oid Toranto (1996)
Mo Dals
Change in the Census Tract Average Individual Income as a Percentage of the Toronte CMA Average, 1970-2005
- City #1 City #2 - City #3

Increase of 20% or More Increase or Decrease

Decrease of 20% or More
100 Census Trocks, 20% of City is Less than 20%

206 Census Trocts, 40% of City
208 Census Trocts, 40% of City

18
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4) Closing the loop In terms of policy and practice
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5) Is TIEDI Replicable?

- Space

- Time





TIEDI YORK

. UNIVERSITE
Toronto Immigrant Employment

DATA INITIATIVE e

redefine THE POSSIBLE.

Unemployment rate of 25-54 years old by immigrant status,
Canada, 2006-2011, 3MMA
20
16
14.5
12
9.0
8
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0 I I ] I I I I I I I I I I I I I I I
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Using Evidence
In Policy and Program Planning:

_essons from the Welcoming and
Inclusive Communities and
Workplaces Program

Ben Pollard
Director, Program Management and Evaluation
Immigrant Integration and Multiculturalism Branch





Overview of Presentation

@AComplex social programs for addressing
community specific Issues

@DResearch and Evaluation to support Welcoming
Communities

@A Conceptual framework

@ Developing a model of “Engaged Retention”
for newcomers

@lInforming policy and programs





Community-focused programs

o ‘Two-way street’ of integration
— Immigrants settling

— Communities being welcoming and inclusive of
NeWCOMers

e Welcoming and Inclusive Community Programs





Welcoming and Inclusive Communtﬁgd-

Workplaces (

C e e
e Three-year Initiative to support communities to
become more welcoming and inclusive of
newcomers

e Four program lines

— Community Partnership Development
— Knowledge Development and Exchange
— Public Education

— Demonstration Projects






Conceptual Framework ,B :
’It w |

e Recognition of “2-way Street” of integration
 Attraction and Retention

— Attraction
— Settlement and Adaptation
— Integration and Community Attachment

— Retention/ “Engaged Retention”





Challenges

1 ]
’1 .
« Challenges due to complexity of integration
Process

» Challenges due to existing evidence base
— Case studies
— Small sample size
— Inconsistent





Supporting Evidence-based
Policy

$:
(

Support evidence-based policy making by

 Evaluating Community-based programs

 Evaluating overall impact
— Pre-post/control model survey

» Developing a driver model of “engaged
retention” (what makes newcomers feel a sense
of belonging and choosing to stay in a
community) o o





Survey Methodology

e Survey of 4500 British Columbians, including
2000 new Immigrants

— 38 Questions

« Own voice — about the perceptions and
experiences of immigrants





Developing the Model

>3

o Structural Equation Model of Engage.a
Retention

— Driven by responses from newcomers

— ldentify key drivers of engaged retention for
both recent and long-term immigrants

— ldentify key policy and program levers





Model (New Immigrants

Belonging and
Choosing to stay

Welcoming Welcoming
Spaces Community

Intercultural a Employment Freedom from
Relations Equity Discrimination

Equal Access to

5 . 7- Ministry of Jobs,
Public Services e

BRITISH Tourism, and
COLUMBILA Innovation
The Bewt Mlace om Ear





Longer-term Immigrants

Choosing to stay

Welcoming
Community
Welcoming
Spaces
Intercultural Cultural Learning
Networks Opportunities

Equal Treatment by
Public Services

~, Ministry of Jobs,

BRITISH Tourism, and
COLUMBILA Innovation
The Bewt Mlace om Ear





Informing policy and programs . :
_‘,&’

« Informing policy and program design through
Research
— Highlighting the complexity, and providing a way of
thinking about it
— ldentifying what levers are most important

 Informing program design through Evaluation

— Filling out the picture through local data, including
qualitative

— Looking at what has been effective at moving those
levers. .
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USING DEMOGRAPHIC DATA TO
PROMOTE IMMIGRANT INCLUSION IN
EDMONTON

Metropolis Conference — Vancouver, 2011

John Reilly — Senior Diversity and Inclusion Consultant






OVERVIEW

Context for policy developments

Using demographic data to monitor
population change

Map
leve

Cha

ning change at the neighbourhood

lenges and opportunities






CONTEXT

« Economic expansion
 Labour shortage
« Growing Aboriginal population

 Policy/program changes influencing
migration and settlement patterns

e Evidence of exclusion

» Diversity and inclusion *-.:"-1
policy v






Population Growth - Edmonton City 1996-2006 (Statistics Canada)
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Edmonton Population by Census

1996 2001 2006
Number Percent Number Percent Number Percent

Canadian Born Non - | y 43 385 70 7204 | 487,212 73.14%| 518590 71.00%
Aboriginal ’ olf S , L4770 : .00%
Foreign Born 141,080 23.14% | 148,525 22.30%| 173,610 23.77%
Canadian Born -

Aboriginal 25,280 4.15% 30,365 4.56% 38,170 5.23%
Total 609,745 100% | 666,102 100% | 730,370 100%






Immigration to Edmonton by Top 10 Areas of Origin - 1980-200
(Citisenship and Immigration Canada)
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Permanent and Temporary Migrants to Canada
2000 to 2009 (CIC)
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Permanent Residents and Temporary Foreign
Workers Arriving in Edmonton - 2000-2009 (CIC)
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Proportion of Temporary Foreign Workers by Province/Territory
2000 to 2009 (CIC)
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CHALLENGES FOR CITY

« Temporary workers lack access to public services
and basic rights

 Lack of exit controls means potential rise Iin
undocumented workforce

« Temporary workers filling permanent positions
« Employers facing untenable choices

« Growing tension among domestic population
regarding presence of temporary workers

]

« Growing resentment among T
iImmigrant and Aboriginal i
communities S

&
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2006 Federal Census
Immigrant Population Distribution
by Neighbourhood
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African™ Immigrant Locality
2006 Census data
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Eastern Asia™ Immigrant Locality
2006 Census data
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Southeast Asia™ Immigrant Locality
2006 Census data
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Southern Asia™ Immigrant Locality
2006 Census data
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OPPORTUNITIES FOR CITY

 Addressing stereotypes of both immigrant
groups and neighbourhoods

« Improved support to local community leagues

« |Improved understanding of diversity of needs
within neighbourhoods

« Engagement of more diverse communities in
public involvement processes

e Informed service and program _-°.: .- =,
delivery "






CONCLUSIONS

Demographic data of vital importance to
municipalities

Census data can provide a rich understanding of
population and neighbourhood diversity

Mapping for cities goes beyond roads, parks and
property lines

Social demographic data can inform municipal
service providers in their efforts to provide better
service to citizens






THANK YOU - MERCI - GRACIAS

John Reilly MSW RSW
City of Edmonton - Community Strategies
1-780-496-8887
John.Reilly@edmonton.ca
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