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Is this pamphlet for you? 
This pamphlet  has tax informat ion that  may apply to you when you 
ret i re.  We discuss the more common types of  income you might  get ,  
as wel l  as deduct ions and credi ts  you may be able to c la im. We also 
expla in how you can pay the income tax you owe by having tax 
wi thheld f rom income or  by paying your income taxes by insta lments.  

Note 
Service Canada provides deta i led informat ion for  seniors on 
ret i rement issues.  Fol low the "Seniors"  l ink on thei r  Web s i te at  
www.servicecanada.gc.ca.  

I f  you have a v isual  impairment ,  you can get  our  publ icat ions in 
bra i l le ,  large pr int ,  etext  (CD),  or  MP3 by going to 
www.cra.gc.ca/alternate  or  by cal l ing 1-800-959-2221.  You can a lso 
get  your  personal ized correspondence in these formats by cal l ing 
1-800-959-8281.  

La vers ion f rançaise de cet te publ icat ion est  in t i tu lée VOUS PRENEZ 
VOTRE RETRAITE? 
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NOTE:  In  th is  publ icat ion,  the text  inser ted between square brackets 
represents the regular  pr int  in format ion.  
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What types of income will you have? 
The fo l lowing are the more common types of  income you might  get  
when you ret i re.  

Old Age Security pension 
You wi l l  not  automat ical ly  get  the Old Age Secur i ty  (OAS) pension,  
the Guaranteed Income Supplement (GIS),  or  the a l lowance.  You have 
to apply for  them at  a Serv ice Canada Centre.  

Note 
You do not  have to renew your appl icat ion for  the GIS each year.  
I f  you are e l ig ib le for  the GIS,  you wi l l  get  i t  as long as you f i le  your 
income tax and benef i t  return.  

To f ind out  i f  you are e l ig ib le,  v is i t  the Serv ice Canada Web s i te at  
www.servicecanada.gc.ca or cal l  1-800-277-9914.  I f  you use a 
te letypewr i ter ,  ca l l  1-800-255-4786.  

Each year,  you wi l l  receive a T4A(OAS) s l ip  that  shows your 
OAS pension,  GIS,  and a l lowance,  i f  appl icable,  and any income tax 
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that  was deducted.  The OAS pension is  taxable and you have to 
inc lude i t  in  income on your income tax and benef i t  return.  

The GIS and the a l lowance must  a lso be inc luded in income, but  s ince 
they are not  taxable,  you can c la im a deduct ion for  them on your 
income tax and benef i t  return.  

I f  your  net  income before adjustments ( l ine 234 of  your  income tax 
and benef i t  return)  is  more than the year ly  maximum amount ,  you may 
have to repay a l l  or  a par t  of  the OAS pension,  GIS,  or  a l lowance.  For  
more informat ion,  see the GENERAL INCOME TAX AND BENEFIT  GUIDE.  

Canada Pension Plan or Quebec Pension Plan benefits 
You wi l l  not  automat ical ly  get  Canada Pension Plan (CPP) or  Quebec 
Pension Plan (QPP) benef i ts .   

For  CPP, you can apply onl ine at  www.servicecanada.gc.ca  or  by 
complet ing Form ISP1000,  APPLICATION FOR CANADA PENSION PLAN 
RETIREMENT.  
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For  QPP, v is i t  the Quebec Pension Plan benef i ts  Web s i te at  
www.rrq.gouv.qc.ca  or  cal l  1-800-463-5185.  

You wi l l  get  a T4A(P) s l ip  that  wi l l  show you the CPP and 
QPP benef i ts  to inc lude in income on your income tax and benef i t  
return.  

Retiring allowances (severance pay) 
A ret i r ing a l lowance is  an amount  you get :  

• on or  af ter  ret i r ing f rom an of f ice or  employment in  recogni t ion of  
long serv ice;  

• for  the loss of  of f ice or  employment;  or  

• for  unused s ick- leave credi ts  on terminat ion.  

A ret i r ing a l lowance is  not:  

• a superannuat ion or  pension benef i t ;  

• an amount  paid as a resul t  o f  an employee's death;  
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• a benef i t  received for  cer ta in counsel l ing serv ices that  does not  
have to be inc luded in your income; 

• payments for  accumulated vacat ion leave not  taken pr ior  to 
ret i rement;  or  

• wages in l ieu of  terminat ion not ice.  

Your T4 or  T3 s l ip  shows the tota l  amount  of  your  ret i r ing a l lowance 
that  you have to inc lude in income on your income tax and benef i t  
return.  

Transfers 

You can t ransfer  the el igible part  of  your ret i r ing a l lowance to your 
registered ret i rement savings p lan (RRSP) or  a registered pension 
p lan (RPP).  When you complete your income tax and benef i t  return,  
inc lude the tota l  amount  of  the ret i r ing a l lowance in your income. 
Complete Schedule 7,  RRSP UNUSED CONTRIBUTIONS,  TRANSFERS,  AND 
HBP OR LLP ACTIV IT IES,  f rom your tax package,  and c la im an 
RRSP deduct ion for  the e l ig ib le amount  of  the ret i r ing a l lowance you 
t ransferred to your RRSP. 
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On a T4 sl ip,  box 66 shows the par t  of  the ret i r ing a l lowance that  is  
el igible  for  t ransfer  to an RRSP or  an RPP. Box 67 shows the par t  of  
the ret i r ing a l lowance that  is  not el igible  for  t ransfer .  Add the 
amounts in  box 66 and box  67 to calculate the to ta l  amount  of  ret i r ing 
a l lowance you have to inc lude in your income. 

On a T3 sl ip,  box 26 shows the tota l  amount  of  the ret i r ing a l lowance 
you have to inc lude in your income. The par t  of  a ret i r ing a l lowance 
that  qual i f ies for  t ransfer  is  shown in box 47.  

For  more informat ion,  see Guide T4040,  RRSPS AND OTHER 
REGISTERED PLANS FOR RETIREMENT.  

Pension or superannuation income 
You wi l l  get  a T4A or  T3 s l ip  that  shows the amount  of  benef i ts  f rom a 
Canadian pension p lan to inc lude in your income on your income tax 
and benef i t  return.  The T4A s l ip  a lso shows how much income tax was 
deducted.  
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Foreign pension income 

I f  you get  pension benef i ts  f rom a fore ign country,  you have to report  
the amount  of  your fore ign pension income in Canadian dol lars.  Cla im 
a deduct ion on l ine 256  o f  your income tax and benef i t  return for  the 
par t  of  your  fore ign pension income that  is  tax- f ree in Canada 
because of  a tax t reaty.  

To determine i f  any par t  of  your fore ign pension is  tax- f ree in Canada,  
or  where to report  i t  on your income tax and benef i t  return,  cal l  
1-800-959-8281.  

I f  you had an indiv idual  ret i rement  account  ( IRA)  f rom the  
United States and e i ther  received amounts f rom i t  or  converted i t  to  a 
Roth IRA, cal l  1-800-959-8281.  

Note 
Pension income you get  may qual i fy  for  the pension income amount .  
For  more informat ion,  see l ine 314 in your GENERAL INCOME TAX AND 
BENEFIT  GUIDE.  
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Annuity payments 
An annui ty  is  a contract  or  agreement that  provides you wi th a sum of  
money on a regular  basis.  

You may get  annui ty  payments f rom: 

• general  annui t ies;  

• deferred prof i t  shar ing p lans (DPSPs);  

• registered pension p lans (RPPs);  

• registered ret i rement income funds (RRIFs) ;  and 

• registered ret i rement savings p lans (RRSPs).  

Note 
Annui ty  payments you get  may qual i fy  for  the pension income 
amount .  

For  more informat ion,  see l ines 115,  129,  130,  and 314 in your 
GENERAL INCOME TAX AND BENEFIT  GUIDE.  
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Registered retirement savings plan income 
You wi l l  get  a T4RSP s l ip  that  wi l l  show the amount  of  registered 
ret i rement savings p lan (RRSP) income to inc lude on your income tax 
and benef i t  return.  The s l ip  wi l l  a lso show how much income tax was 
deducted,  i f  any.  

The year you turn 71 years of  age is  the last  year  you can make 
contr ibut ions to your RRSP. 

By the end of  that  year,  you have to e i ther  cash in your RRSP (and 
pay income tax on the amount  you get  in  that  year)  or  t ransfer  th is  
amount  in to:  

• an annui ty  for  l i fe ;  

• an annui ty  spread over a number of  years;  or  

• a registered ret i rement income fund (RRIF).  

For  more informat ion,  see Guide T4040,  RRSPS AND OTHER 
REGISTERED PLANS FOR RETIREMENT.  
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Registered retirement income fund payments 
This is  a fund you establ ish wi th a carr ier  and that  we register .  You 
t ransfer  property to the carr ier  f rom an RRSP, RPP, or  f rom another  
registered ret i rement income fund (RRIF),  and the carr ier  makes 
payments to you.  You have to be paid a minimum amount  f rom your 
RRIF each year af ter  the year you set  i t  up.   

You wi l l  receive a T4RIF s l ip  showing the amount  of  RRIF payments 
you received.  You have to inc lude payments you get  f rom a RRIF on 
your income tax and benef i t  return.  

Pension income splitt ing 
You and your spouse or  common- law partner  can e lect  to spl i t  your  
e l ig ib le pension or  superannuat ion income. 

You and your spouse or  common- law partner  may also be e l ig ib le to 
spl i t  annui ty  and RRIF ( inc luding l i fe  income fund) payments,  and 
RRSP annui ty  payments i f  you are 65 years of  age or  o lder  at  the end 
of  the year or  received the payments because of  the death of  your  
spouse or  common- law partner .  
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To make th is  e lect ion,  you and your spouse or  common- law partner  
must  complete Form T1032,  JOINT ELECTION TO SPL IT  PENSION INCOME. 
Only one jo int  e lect ion can be made for  a tax year .  I f  both you and 
your spouse or  common- law partner  have e l ig ib le pension income, you 
wi l l  have to decide which one of  you wi l l  sp l i t  h is  or  her  pension 
income. 

This form is  to be f i led by the f i l ing due date of  your  income tax and 
benef i t  return for  the year.  For  more informat ion,  see your GENERAL 
INCOME TAX AND BENEFIT  GUIDE.  

Investment income 
You might  earn interest  or  d iv idends f rom Canadian sources,  as wel l  
as fore ign interest  and d iv idend income. The amount  you inc lude in 
your income depends on the type of  investment .  

Bank accounts 

Report  in terest  paid or  credi ted to you in the year,  even i f  you d id not  
get  an informat ion s l ip .  
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Term deposits,  guaranteed investment cert i f icates,  and other 
similar  investments 

In terest  bui lds up on these investments over  a per iod of  t ime,  usual ly  
longer than one year.  General ly ,  you do not  get  the interest  unt i l  the 
investment  matures or  you cash i t  in .  However,  you have to report  the 
interest  you earned dur ing each complete investment year.  

Canada Savings Bonds 

In terest  on a regular  in terest  ( "R")  bond is  paid annual ly  unt i l  the 
bond matures or  you cash i t  in .  In terest  on a compound interest  ( "C")  
bond is  not  paid unt i l  you cash i t  in .  For  in format ion on what  to report ,  
see l ine 121 in your  GENERAL INCOME TAX AND BENEFIT  GUIDE.  

Treasury bi l ls (T-bi l ls)  

I f  you d isposed of  a T-bi l l  a t  matur i ty  in  the year,  you have to report  
as interest  the d i f ference between the pr ice you paid and the 
proceeds of  d isposi t ion shown on your T5008 s l ip(s)  or  account  
s tatement(s) .  
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I f  you d isposed of  a T-bi l l  before matur i ty  in  the year,  you may also 
have to report  a capi ta l  gain or  loss.  For  more informat ion,  see 
Guide T4037,  CAPITAL  GAINS.  

Earnings on l i fe insurance pol icies 

Report  the earnings that  have accumulated on cer ta in l i fe  insurance 
pol ic ies in  the same way as you do for  other  investments.  In a l l  cases,  
your  insurance company wi l l  send you a T5 s l ip .  For  pol ic ies bought  
before 1990,  you can choose to report  accumulated earnings annual ly  
by te l l ing your insurer  in  wr i t ing.  

For  more informat ion on each type of  investment  income, see l ine 121 
in your GENERAL INCOME TAX AND BENEFIT  GUIDE.  

Capital gains and losses 
A capi ta l  gain or  loss occurs when you sel l  or  d ispose of  property 
such as real  estate or  shares.  General ly ,  i f  the tota l  of  your  capi ta l  
gains for  the year is  more than the tota l  of  your  capi ta l  losses,  you 
have to inc lude a percentage of  the d i f ference in your income.  
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For  more informat ion,  see l ine 127 in your GENERAL INCOME TAX AND 
BENEFIT  GUIDE,  or  Guide T4037,  CAPITAL GAINS.  

Retroactive lump-sum payments 
I f  you received a lump-sum payment of  e l ig ib le income in the year,  
par ts  of  which were for  previous years af ter  1977,  you have to inc lude 
the whole payment on the appropr iate l ine of  your  income tax and 
benef i t  return in the year you get  i t .  

We wi l l  not  reassess the returns for  the previous years to inc lude th is  
income. However,  you can ask us to  tax the par ts  for  the previous 
years as i f  you received them in those years.  We can apply th is  
calculat ion to the par ts  that  re late to years throughout  which you were 
res ident  in  Canada,  i f  the tota l  of  those par ts  is  $3,000 or  more 
(not  inc luding interest)  and the resul t  is  bet ter  for  you.  

El ig ib le income inc ludes:  

• employment income and damages for  loss of  employment received 
by order  or  judgment of  a competent  t r ibunal ,  as an arb i t rat ion 
award,  or  under a lawsui t  set t lement  agreement;  
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• per iodic pension benef i ts  (not  inc luding Canada Pension Plan or  
Quebec Pension Plan benef i ts) ;  

• wage- loss replacement p lan benef i ts ;  

• support  payments for  a spouse,  common- law partner ,  or  chi ld ;  and 

• Employment and Unemployment Insurance benef i ts .  

To ask us to apply th is  calculat ion,  at tach to your paper return a l l  
completed copies of  Form T1198,  STATEMENT OF QUALIFY ING 
RETROACTIVE LUMP-SUM PAYMENT,  that  the payers have g iven you.  
We wi l l  te l l  you the resul ts  on your not ice of  assessment  or  not ice of  
reassessment.  

Tax-Free Savings Account 
Canadian res idents who are 18 years of  age or  o lder  wi th a val id  
socia l  insurance number can contr ibute to a Tax-Free Savings 
Account  (TFSA).  
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The in i t ia l  amount  contr ibuted (up to the maximum) as wel l  as the 
income earned in the account  ( for  example,  investment  income and 
capi ta l  gains)  is  tax- f ree,  even when i t  is  wi thdrawn. 

To open a TFSA, you must  contact  your f inancia l  inst i tu t ion,  credi t  
union or  insurance company ( issuer) .  

Depending on the type of  investment held in  your TFSA, you can 
general ly  wi thdraw any amount  f rom the TFSA at  any t ime and for  any 
reason,  wi th no tax consequences.  For  more informat ion on 
wi thdrawing f rom your TFSA, contact  your TFSA issuer.  

For  more informat ion and to f ind out  how much you can contr ibute,  go 
to www.cra.gc.ca/t fsa  or  see Guide RC4466,  TAX-FREE SAVINGS 
ACCOUNT (TFSA),  GUIDE FOR INDIV IDUALS.  

How will you pay income tax after you retire? 
When you ret i re,  you may get  income that  has no tax wi thheld by the 
payer or  does not  have enough tax wi thheld.  As a resul t ,  you may 
have to pay a large amount  of  tax when you f i le  your  income tax and 
benef i t  return.  
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How you pay the tax you owe wi l l  depend on the type of  income you 
get .  For  example,  i f  your  main source of  income is  f rom a pension,  
you can have enough tax wi thheld at  source to pay the tax you owe.  
However,  i f  you receive investment ,  renta l ,  se l f -employment income, 
or  cer ta in pension payments,  you may need to pay your income tax by 
insta lments.  

Having tax withheld from income 
I f  you are an employee,  you probably  pay a lmost  a l l  the income tax 
you owe by having tax wi thheld f rom your pay through payrol l  
deduct ions.  

To ensure that  enough income tax is  wi thheld f rom pension income 
you wi l l  receive,  g ive a completed Form TD1, PERSONAL TAX CREDITS 
RETURN, to your employer or  pension p lan administ rator .  In  addi t ion to 
the federal  Form TD1, you may a lso have to complete the appl icable 
provinc ia l  or  terr i tor ia l  personal  tax credi ts  return.  

To have income tax wi thheld f rom Old Age Secur i ty  (OAS) and Canada 
Pension Plan (CPP) benef i ts ,  ca l l  1-800-277-9914  or  send a 
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completed Form ISP3520,  REQUEST FOR INCOME TAX DEDUCTIONS,  to a 
Serv ice Canada Centre.  

To get  Form ISP3520,  contact  Serv ice Canada,  or  v is i t  thei r  Web s i te 
at  www.servicecanada.gc.ca.  You wi l l  f ind the addresses and the 
te lephone numbers of  the Serv ice Canada of f ices on th is  Web s i te or  
in  the government sect ion of  your  te lephone book.   

Paying tax by instalments 
Insta lments are per iodic income tax payments that  indiv iduals have to 
pay to the Canada Revenue Agency on cer ta in dates to cover tax that  
they would otherwise have to pay in a lump sum on Apr i l  30 of  the 
fo l lowing year.  

To f ind out  i f  you have to pay your tax by insta lments,  see 
Pamphlet  P110,  PAYING YOUR INCOME TAX BY INSTALMENTS.  To set  up 
your insta lment  p lan on l ine,  go to www.cra.gc.ca/myaccount.  
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Reducing and deferring tax 
In  your  ret i rement  years,  you may have income f rom several  sources 
on which you have to pay tax.  

The fo l lowing are some ways you may be able to reduce or  defer  some 
of  your  tax payable.  

Carrying charges and interest expenses 
You can c la im the fo l lowing carry ing charges and interest  you paid to 
earn income f rom investments:  

• fees to manage or  take care of  your  investments (other  than 
administ rat ion fees you paid for  your registered ret i rement savings 
p lan or  registered ret i rement income fund),  inc luding safety deposi t  
box charges;  

• fees for  cer ta in investment  advice (see Interpretat ion Bul let in  
IT-238,  FEES PAID  TO INVESTMENT COUNSEL)  or  for  recording 
investment  income; 
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• fees to have someone complete your income tax and benef i t  return,  
but  only i f  you have income f rom a business or  property,  account ing 
is  a usual  par t  of  the operat ions of  your  business or  property,  and 
you d id not  use the amounts c la imed to reduce the business or  
property income you reported (see Interpretat ion Bul let in  IT-99,  
LEGAL AND ACCOUNTING FEES);  and 

• most in terest  you pay on money you borrow for  investment  
purposes,  but  general ly  only as long as you use i t  to  t ry  to earn 
investment  income, inc luding interest  and d iv idends.  However,  i f  
the only earnings your investment  can produce are capi ta l  gains,  
you cannot  c la im the interest  you paid.  For  more informat ion,  cal l  
1-800-959-8281.  

Registered retirement savings plan 
A registered ret i rement savings p lan (RRSP) is  a ret i rement savings 
p lan that  you establ ish,  that  we register ,  and to which you or  your  
spouse or  common- law par tner  contr ibute.  Any income you earn in the 
RRSP is  usual ly  exempt f rom tax for  the per iod the funds remain in 
the p lan.  However,  you general ly  have to pay tax when you get  
payments f rom the p lan.  
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General ly ,  the amount  you can deduct  for  contr ibut ions to your or  your 
spouse's or  common- law partner 's  RRSPs for  a g iven tax year is  
based on your earned income f rom the previous years.  This amount  is  
cal led your "RRSP deduct ion l imi t "  and i t  shows how much you can 
deduct  for  contr ibut ions you make to RRSPs. 

Your RRSP deduct ion l imi t  is  shown on your la test  not ice of  
assessment,  not ice of  reassessment,  or  on a T1028,  Your RRSP 
INFORMATION.  

When you f i le  your income tax and benef i t  return,  you may also have 
to complete Schedule 7,  RRSP UNUSED CONTRIBUTIONS,  TRANSFERS,  
AND HBP OR LLP ACTIV IT IES,  f rom your tax package.   

For  more informat ion,  go to www.cra.gc.ca/rrsp or see l ine 208 in 
your GENERAL INCOME TAX AND BENEFIT  GUIDE.  To v iew RRSP 
informat ion,  such as your RRSP deduct ion l imi t ,  go to 
www.cra.gc.ca/myaccount.  

Note 
After  the end of  the year you turn 71 years of  age,  you or  your 
spouse or  common- law partner  cannot  contr ibute to an RRSP under 
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which you are the annui tant .  However,  you can st i l l  contr ibute to 
your spouse's or  common- law par tner 's  RRSP unt i l  the end of  the 
year he or  she turns 71 years of  age,  and you can deduct  those 
contr ibut ions as long as you st i l l  have an unused amount  on your 
RRSP deduct ion l imi t .  

For  more informat ion,  see Guide T4040,  RRSPS AND OTHER 
REGISTERED PLANS FOR RETIREMENT.  

Transferr ing income to an RRSP 

You may be able to c la im a deduct ion for  e l ig ib le amounts (such as a 
ret i r ing a l lowance) you inc lude in income that  you t ransfer  to your 
RRSP. 

You cannot  t ransfer  the fo l lowing to an RRSP: 

• Canada Pension Plan or  Quebec Pension Plan benef i ts ;  

• Old Age Secur i ty  benef i ts ;  

• per iodic superannuat ion or  pension payments;  or  

• deferred prof i t -shar ing p lan benef i ts .  
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For  more informat ion,  see Guide T4040,  RRSPS AND OTHER 
REGISTERED PLANS FOR RETIREMENT.  

Registered pension plan contributions between 1976 and 
1985 
A registered pension p lan (RPP) is  a pension p lan that  has been set  
up by your employer or  by your employer and you,  and registered by 
us,  to provide you wi th a pension when you ret i re.   

I f  you made RPP contr ibut ions f rom 1976 to 1985,  only $3,500 of  
those contr ibut ions could be deducted in any of  those years.  
Therefore,  you may st i l l  have contr ibut ions that  can be deducted.  

For  more informat ion,  see Guide T4040,  RRSPS AND OTHER 
REGISTERED PLANS FOR RETIREMENT.  

Non-refundable tax credits 
Non-refundable tax credi ts  reduce the amount  of  income tax you owe. 
However,  i f  the tota l  of  these credi ts  is  more than the amount  you 
owe, you wi l l  not  get  a refund for  the d i f ference.  
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You can c la im the same non-refundable tax credi ts  that  you could 
before your ret i rement,  i f  they st i l l  apply.  

In addi t ion,  you may be able to  c la im the pension income amount  
( l ine 314 of  your  income tax and benef i t  return)  i f  you reported 
e l ig ib le pension,  superannuat ion,  or  annui ty  payments on your income 
tax and benef i t  return.  

I f  you were 65 years of  age or  o lder  at  the end of  the year,  you may 
be able to c la im al l  or  par t  of  the age amount .   

You may also be able to t ransfer  a l l  or  par t  of  your  age or  pension 
income amount  to your spouse or  common- law partner  i f  you do not  
need i t  to  reduce your tax payable to zero.  

For  more informat ion,  see your GENERAL INCOME TAX AND BENEFIT  
GUIDE.  
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Provincial or territorial credits 
I f  you l ived in Quebec on December 31,  you wi l l  have to complete a 
separate Quebec tax return to calculate your provinc ia l  tax and 
credi ts .  

I f  you l ived anywhere in Canada except  in  Quebec on December 31,  
see your  GENERAL INCOME TAX AND BENEFIT  GUIDE,  to  f ind out  i f  you 
can c la im provinc ia l  or  terr i tor ia l  credi ts .  

GST/HST credit 
You may be e l ig ib le for  the goods and serv ices tax/harmonized sales 
tax (GST/HST) credi t ,  which helps indiv iduals and fami l ies wi th low or  
modest  incomes of fset  a l l  or  par t  of  the GST/HST that  they pay.  

To get  th is  credi t ,  and any re lated provinc ia l  credi t ,  you have to apply 
for  i t ,  even i f  you received such credi ts  last  year.  To apply,  you  have 
to f i le an income tax and benef i t  return,  even i f  you have no income 
to report .  T ick yes  in  the GST/HST credi t  appl icat ion area on 
page 6 [1]  of  your  income tax and benef i t  return.  In the Ident i f icat ion 
area,  enter  your mar i ta l  s tatus and i f  i t  appl ies,  the informat ion 
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concerning your spouse or  common- law partner  ( inc luding h is  or  her  
net  income, even i f  i t  is  zero ) .  Otherwise,  your  appl icat ion may be 
delayed.   

Ei ther  you or  your spouse or  common- law partner  can get  the credi t ,  
but  not  both.  No matter which one of  you applies,  the credit  wi l l  be 
the same.  

General ly ,  e l ig ib le indiv iduals who apply for  the GST/HST credi t  wi l l  
get  payments in  July and October in  the year they apply,  and in 
January and Apr i l  o f  the fo l lowing year.  We wi l l  send you a GST/HST 
credi t  not ice (usual ly  in  July of  the year you apply) .  I t  wi l l  show you 
how much you wi l l  get  and how we calculated the amount .  

The Canada Revenue Agency administers the provinc ia l  programs that  
are re lated to the GST/HST credi t .  You do not  need to apply to a 
province to get  payments for  these programs. To get  them, you or  
your spouse or  common- law partner  s imply have to apply for  the 
GST/HST credi t  on your or  your spouse's or  common- law partner 's  
income tax and benef i t  return.  
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For  more informat ion,  go to www.cra.gc.ca/gsthstcredit  or  see 
Pamphlet  RC4210,  GST/HST CREDIT.  To v iew the deta i ls  of  your  
GST/HST credi t  payments,  go to www.cra.gc.ca/myaccount.  

Are you leaving Canada? 
I f  you are p lanning to spend par t  of  the year in  another  country,  such 
as the Uni ted States,  e i ther  for  heal th reasons or  for  a vacat ion,  we 
wi l l  normal ly  consider  you to be a res ident  of  Canada for  income tax 
purposes.  I f  you earn income whi le you are there,  you have to inc lude 
i t  on your Canadian income tax and benef i t  return.  

For  more informat ion,  see Pamphlet  P151,  CANADIAN RESIDENTS GOING 
DOWN SOUTH,  or  Pamphlet  T4131,  CANADIAN RESIDENTS ABROAD.  I f  you 
are p lanning on leaving Canada to set t le  in  another  country,  see 
Pamphlet  T4056,  EMIGRANTS AND INCOME TAX,  for  the specia l  ru les that  
apply in  the year you leave Canada.   
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For more information 
What if  you need help? 
I f  you need help af ter  reading th is  publ icat ion,  go to 
www.cra.gc.ca/seniors  or  ca l l  1-800-959-8281.  

Forms and publications 
To get  our  forms or  publ icat ions,  go to www.cra.gc.ca/forms  or  ca l l  
1-800-959-2221.  

My Account 
My Account  is  a secure,  convenient ,  and t ime-saving way to access 
and manage your tax and benef i t  in format ion onl ine,  seven days a 
week.  I f  you are not  registered wi th My Account  but  need informat ion 
r ight  away,  use Quick Access  to  get  fast ,  easy,  and secure access to 
some of  your in format ion.  For  more informat ion,  go to 
www.cra.gc.ca/myaccount or see Pamphlet  RC4059,  MY ACCOUNT 
FOR INDIV IDUALS.  
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Electronic payments 
Make your payment onl ine using the CRA's My Payment serv ice at  
www.cra.gc.ca/mypayment  or  us ing your f inancia l  inst i tu t ion 's  
te lephone/ Internet  banking serv ices.  For  more informat ion,  go to 
www.cra.gc.ca/electronicpayments  o r  contact  your f inancia l  
inst i tu t ion.  

Tax Information Phone Service (TIPS) 
For personal  and general  tax in format ion by te lephone,  use our  
automated serv ice,  TIPS, by cal l ing  1-800-267-6999.  

Teletypewriter (TTY) users 
TTY users can cal l  1-800-665-0354  for  b i l ingual  assistance dur ing 
regular  business hours.  

Community Volunteer Income Tax Program 
I f  you need help to complete your income tax and benef i t  return,  your 
income is  low,  and your tax s i tuat ion is  s imple,  our  volunteers are 
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specia l ly  t ra ined to help you.  For  more informat ion about  th is  f ree 
program, or  i f  you want  to become a volunteer ,  go to 
www.cra.gc.ca/volunteer  or  cal l  1-800-959-8281.  

Our service complaint process 
I f  you are not  sat is f ied wi th the  service  that  you have received,  
p lease contact  the CRA employee you have been deal ing wi th or  cal l  
the te lephone number that  you have been given.  I f  you are not  
p leased wi th the way your concerns are addressed,  you can ask to 
d iscuss the matter  wi th the employee's superv isor .  

I f  the matter  is  not  set t led,  you can then f i le  a serv ice complaint  by 
complet ing Form RC193,  SERVICE-RELATED COMPLAINT.  I f  you are st i l l  
not  sat is f ied,  you can f i le  a complaint  wi th the Off ice of  the 
Taxpayers '  Ombudsman. 

For  more informat ion,  go to www.cra.gc.ca/complaints  or  see 
Booklet  RC4420,  INFORMATION ON CRA – SERVICE COMPLAINTS.  
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Your opinion counts 
I f  you have any comments or  suggest ions that  could help us improve 
our  publ icat ions,  we would l ike to hear f rom you.  Please send your 
comments to:  

 

Taxpayer Serv ices Directorate 
Canada Revenue Agency 
750 Heron Road 
Ottawa ON  K1A 0L5 

 


