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Is this guide for you? 
This guide is  for  you i f  you are a non-resident  of  Canada and you are 
receiv ing Old Age Secur i ty  (OAS) payments.  This guide wi l l  help you 
complete your 2009 OLD AGE SECURITY RETURN OF INCOME. 

I f  you have a v isual  impairment ,  you can get  our  publ icat ions in 
bra i l le ,  large pr int ,  etext  (CD or  d isket te) ,  or  MP3. For  more 
informat ion go to www.cra.gc.ca/alternate  or  ca l l  1-800-959-2221.  
I f  you are outs ide Canada and the Uni ted States,  cal l  the Internat ional  
Tax Serv ices Off ice col lect  at  613-952-3741.  

La vers ion f rançaise de cet te publ icat ion est  in t i tu lée  DÉCLARATION 
DES REVENUS POUR LA SÉCURITÉ DE LA  V IE ILLESSE POUR LES NON- 
RÉSIDENTS.  

NOTE:  In  th is  publ icat ion,  the text  inser ted between square brackets 
represents the regular  pr int  in format ion.  
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Before you start 
What is the purpose of the Old Age Security Return of 
Income? 
We use the informat ion you provide on the return to determine the 
amount  of  recovery tax you are subject  to on your OAS payments.  The 
recovery tax is  calculated using the net  wor ld income that  you report  
on th is  return.  

I f  your  net  wor ld income for  2009 was more than CAN$66,335,  we wi l l  
ca lculate the f inal  amount  of  recovery tax that  appl ies to you for  2009.  
We wi l l  a lso determine the amount  of  recovery tax to be wi thheld f rom 
your July 2010 to June 2011 monthly OAS payments.  

I f  recovery tax was wi thheld f rom your OAS payments in  2009,  and the 
amount  wi thheld was more  than the recovery tax you owe,  or  you are 
not  subject  to recovery tax,  we wi l l  refund the d i f ference or  apply i t  to  
any other  Canadian tax obl igat ion you may have.  I f  the recovery tax 
wi thheld was less  than the recovery tax you owe,  you wi l l  have to pay 
the d i f ference.  
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What is recovery tax, and does it  apply to you? 
Recovery tax is  an addit ional  tax  that  is  used to repay a l l  or  par t  of  
the OAS payments received by h igher- income pensioners.  

This tax is  15% of  the amount  by which a pensioner 's  net  wor ld 
income is  more than CAN$66,335.  

Recovery tax is  in  addi t ion to non-resident  tax.  However,  i f  non- 
res ident  tax is  wi thheld f rom OAS payments,  the rate of  recovery tax 
wi l l  be reduced accordingly.  The two taxes cannot  add up to more 
than the tota l  Old Age Secur i ty  pension received.  

What is net world income? 
Net wor ld income is  a l l  the income you earn or  receive in a year f rom 
Canadian or  fore ign sources (when we refer  to fore ign source in th is  
publ icat ion,  we are referr ing to  sources outs ide of  Canada),  minus  
a l lowable deduct ions.  I t  inc ludes income f rom employment,  business,  
pensions,  socia l  secur i ty ,  capi ta l  gains,  renta l  property,  in terest ,  and 
d iv idends.  
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Note 
When calculat ing your net  wor ld income, do not  take into 
considerat ion tax wi thheld on the income. 

Do you have to fi le the Old Age Security Return of Income? 
To ensure that  your OAS payments are not  in terrupted,  you have to 
complete and send us th is  return even i f  your  net  wor ld income is  less 
than CAN$66,335.  

However,  you do not  have to f i le  the return i f ,  in  2009,  you were a 
res ident  of  one of  the fo l lowing countr ies wi th which Canada has a tax 
t reaty and you have no p lans to move to  a non- l is ted country before 
July 1,  2011:
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Argent ina 

Austra l ia  

Azerbai jan 

Bangladesh 

Barbados 

Bulgar ia 

Cyprus 

Dominican Republ ic  

Ecuador 

Fin land 

Germany 

Hungary 

I re land 

Israel  

I ta ly  

Ivory Coast  

Kenya 

Malaysia 

Mal ta 

Mexico 

New Zealand 

Norway 

Papua New Guinea 

Peru 

Poland 

Portugal  

Romania 

Senegal  

Spain 

Sr i  Lanka 

Tanzania 

Tr in idad and Tobago 

Uni ted Kingdom 

Uni ted States 

Zambia 

Zimbabwe
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I f  you were a res ident  of  Brazi l  in  2009 and you are a Brazi l ian 
nat ional ,  you do not  have to f i le  the return.  

I f  you were a res ident  of  the Phil ippines  in  2009 and your 2009 
Canadian pensions tota l led $5,000 or  less,  you do not  have to f i le  the 
return.  

Notes 
I f  you were a res ident  of  a non- l is ted country at  any t ime in 2009 
and you received OAS payments dur ing that  per iod,  you have to f i le  
the return.  

I f  the tax t reaty that  your country of  res idence has wi th Canada is  
amended,  you may have to f i le  the return.  

What date is your return due? 
Your 2009 OLD AGE SECURITY RETURN OF INCOME has to be f i led on or 
before  Apri l  30,  2010.  
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Exception to due date of  your return 

When a due date fa l ls  on a Saturday,  Sunday,  or  a hol iday recognized 
by the Canada Revenue Agency,  we consider  your return to be f i led 
on t ime or  your  payment to be paid on t ime i f  we receive i t  or  i t  is  
postmarked on the next  business day.  

I f  you have a balance owing of  recovery tax (on l ine 485 of  your 
return)  and you f i le  your  return af ter  Apr i l  30,  2010,  we wi l l  charge 
you a late- f i l ing penal ty .  The penal ty  is  5% of  your balance owing for  
2009,  p lus 1% of  your balance owing for  each fu l l  month that  your  
return is  la te,  to a maximum of  12 months.  Your la te- f i l ing penal ty  
may be h igher i f  we charged you a la te- f i l ing penal ty  on a return for  
any of  the three previous years.  

Do you have to fi le any other 2009 Canadian return? 
The OLD AGE SECURITY RETURN OF INCOME only determines the 
recovery tax on your OAS payments.  You may have to f i le  another  
2009 Canadian return.  
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For  example,  i f  you f i led Form NR5, APPL ICATION BY A  NON-RESIDENT 
OF CANADA FOR A  REDUCTION IN  THE AMOUNT OF NON-RESIDENT TAX 
REQUIRED TO BE WITHHELD,  for  2009 and we approved i t ,  you have to 
f i le  a return under sect ion 217 of  the INCOME TAX ACT.  Also,  i f  you 
received employment or  business income f rom Canada,  you may have 
to f i le  a General  return.  

Completing your Old Age Security Return of Income 
We have inc luded two copies of  the OLD AGE SECURITY RETURN OF 
INCOME (T1136) in  th is  package.  Mai l  one to us in the envelope 
provided,  and keep the other  for  your  records.  

The return has to be f i led on an indiv idual  basis.  Therefore,  i f  both 
you and your spouse or  common- law partner  receive Old Age Secur i ty  
pension,  each of  you has to complete a return.  
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Identif ication 
Complete the ent i re Ident i f icat ion area by fo l lowing the instruct ions on 
the return.  I f  you g ive incomplete or  incorrect  in format ion,  the 
processing of  your return may be delayed.  

Be sure to enter  your Canadian  Old Age Secur i ty  number at  "Your Old 
Age Secur i ty  number"  i f  i t  has not  been pre-pr inted.  You can f ind th is  
number on your NR4-OAS sl ip  in  the box cal led "Old Age Secur i ty  
number."  

Social  insurance number 

Give both your and your spouse's or  common- law partner 's  (see 
def in i t ions on page 12 [8]  )  Canadian socia l  insurance numbers (SIN),  
indiv idual  tax numbers ( ITN) or  temporary tax numbers (TTN).  I f  you 
asked for  but  have not  yet  received a SIN,  or  ITN, and the deadl ine 
for  f i l ing your return is  near,  f i le  your return wi thout  your SIN or  ITN. 
At tach a note to your return to le t  us know. 

I f  you are not  e l ig ib le for  a SIN,  complete and send us Form T1261,  
APPLICATION FOR A  CANADA REVENUE AGENCY INDIV IDUAL TAX 
NUMBER ( ITN) FOR NON-RESIDENTS.  



–  12  –  

Person deceased in 2009 

I f  you are f i l ing a return for  an indiv idual  who died dur ing the year,  
provide h is  or  her  date of  death.  In  the case of  death,  OAS payments 
cease.  OAS payments are not  paid to the estates of  deceased 
persons.  

Marital  status 

Tick the box that  appl ied to your  status on December 31,  2009.  

Spouse  –  This appl ies only to a person to whom you are legal ly  
marr ied.  

Common-law partner  –  This appl ies to a person who is  not your 
spouse (see above),  wi th whom you are l iv ing in a conjugal  
re lat ionship,  and to whom at  least  one of  the fo l lowing s i tuat ions 
appl ies.  He or  she:  

a)  has been l iv ing wi th you in a conjugal  re lat ionship for  at  
least  12 cont inuous months;  

b)  is  the parent  of  your  chi ld  by b i r th or  adopt ion;  or  
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c)  has custody and contro l  of  your  chi ld  (or  had custody and contro l  
immediate ly  before the chi ld  turned 19 years of  age) and your 
chi ld  is  whol ly  dependent  on that  person for  support .  

In  addi t ion,  an indiv idual  immediate ly  becomes your common- law 
partner  i f  you previously l ived together  in  a conjugal  re lat ionship for  
at  least  12 cont inuous  months and you have resumed l iv ing together  
in  such a re lat ionship.  Under proposed changes,  th is  condi t ion wi l l  
no longer ex is t .  The ef fect  of  th is  proposed change is  that  a person 
(other  than a person descr ibed in b)  or  c)  above) wi l l  be your 
common- law partner  only af ter  your  current  re lat ionship wi th that  
person has lasted at  least  12 cont inuous months.  This proposed 
change wi l l  apply to 2001 and later  years.  

Reference to "12 cont inuous months"  in  th is  def in i t ion inc ludes any 
per iod that  you were separated for  less than 90 days because of  a 
breakdown in the re lat ionship.  

Income 
Report  a l l  income in Canadian dol lars.  To calculate how much to 
report ,  mul t ip ly  your income by the exchange rate in  ef fect  on the day 
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you received the income. I f  the amount  was paid at  var ious t imes 
throughout  the year,  you can v is i t  the Bank of  Canada Web s i te at  
www.bankofcanada.ca,  or  contact  us to get  an average annual  rate.  

Line 113 – Old Age Security pension 

On l ine 113,  enter  your Old Age Secur i ty  (OAS) pension income. This 
amount  is  shown in:  

• box 16 of  your NR4-OAS sl ip ;  

• box 16 or  26 of  your  NR4 s l ip ,  i f  th is  s l ip  has income code 44 in 
box 14 or  24;  or  

• box 18 of  your T4A(OAS) s l ip .  

You may have received net  federal  supplements shown ei ther  in  
box 21 of  your T4A(OAS) s l ip ,  or  in  box 16 or  26 of  your NR4 s l ip ,  i f  
th is  s l ip  has income code 45 in box 14 or  24.  I f  so,  add the amount  of  
the supplement to your OAS pension.  Then enter  the tota l  on l ine 113.  
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Line 114 – Canada or Quebec Pension Plan benefi ts 

On l ine 114,  enter  your Canada Pension Plan or  Quebec Pension Plan 
benef i ts  shown in box 16 or  26 of  your  NR4 s l ip ,  i f  the s l ip  has income 
code 46 in box 14 or  24.  

The amount  may a lso be shown in  box 20 of  your T4A(P) s l ip .  

Line 115 – Other pensions or superannuation 

On l ine 115,  enter  any other  pensions or  superannuat ion you received 
f rom Canadian or  fore ign sources and any fore ign-source socia l  
secur i ty  payments.  These payments inc lude income f rom: 

• annui t ies;  

• deferred prof i t -shar ing p lans;  or  

• registered ret i rement income funds.  
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Line 121 – Interest and other investment income 

Use the Worksheet  on the back of  the return to calculate your in terest  
income, taxable d iv idend income, and capi ta l  gains or  losses.  I f  you 
need more space,  at tach a note to your return.  

Interest and dividend income 

Report  a l l  Canadian and fore ign-source interest  that  was paid or  
credi ted to you in 2009.  This inc ludes interest  income f rom bank 
accounts,  term deposi ts ,  guaranteed investment  cer t i f icates (GICs),  
and other  s imi lar  investments.  

You a lso have to report  in terest  on any tax refund you received in 
2009,  which is  shown on your not ice of  assessment or  not ice of  
reassessment.  

Report  a l l  taxable d iv idend income f rom taxable Canadian 
corporat ions.  To calculate your taxable d iv idend income, mul t ip ly  the 
Canadian d iv idends you received by 125%. In addi t ion,  report  a l l  
d iv idends f rom fore ign sources.  
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Even i f  you d id not  receive an informat ion s l ip ,  report  any Canadian or  
fore ign-sourced interest  or  d iv idend income that  was paid or  credi ted 
to you in the year.  

Capital  gains 

A capi ta l  gain or  loss usual ly  occurs when you sel l  or  d ispose of  
property,  such as real  estate or  shares.  Capi ta l  losses can reduce 
capi ta l  gains.  However,  to determine your net  wor ld income, you 
cannot  use capi ta l  losses to reduce other  sources of  income, inc luding 
interest  and other  investment  income. 

I f  you sold or  d isposed of  property in  2009 and your capi ta l  gains for  
the year exceeded your capi ta l  losses,  you have to inc lude a 
percentage of  the d i f ference at  l ine 121 of  your  return.  For  2009,  the 
inc lus ion rate for  capi ta l  gains real ized is  general ly  50%. 

Note 
Do not  inc lude capi ta l  gains resul t ing f rom mortgage foreclosures 
and condi t ional  sa les repossessions.  Also,  you may exclude a 
por t ion of  the capi ta l  gain or  loss resul t ing f rom the d isposi t ion of  
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your  pr inc ipal  res idence.  For  more informat ion,  see Interpretat ion 
Bul let in  IT-120 PRINCIPAL  RESIDENCE.  

I f  you d isposed of  property in  2009,  you wi l l  need to know the 
fo l lowing three amounts to calculate any capi ta l  gain or  loss:  

• the proceeds of  d isposi t ion;  

• the adjusted cost  base;  and 

• the out lays and expenses you incurred when disposing of  your  
property.  

The proceeds of  disposit ion  is  usual ly  the amount  you received or  
wi l l  receive for  your property.  In  most  cases,  i t  refers to the sale pr ice 
of  the property.  I t  could a lso inc lude compensat ion you received for  
property that  was destroyed,  expropr iated,  or  s to len.  

The adjusted cost base  is  usual ly  the cost  of  your property,  p lus any 
expenses you incurred to acquire i t .  These expenses can inc lude 
commissions and legal  fees.  You have to adjust  the cost  of  your 
property to inc lude capi ta l  expendi tures,  such as the cost  of  addi t ions 
and improvements to the property.  
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Outlays and expenses  are amounts that  you incurred to sel l  a  capi ta l  
property .  You can deduct  out lays and expenses f rom your proceeds of  
d isposi t ion when you calculate your capi ta l  gain or  loss.  These types 
of  expenses inc lude f ix ing-up expenses,  f inders '  fees,  commissions,  
brokers '  fees,  surveyors '  fees,  legal  fees,  t ransfer  taxes,  and 
advert is ing costs.  You cannot  reduce your other  income by c la iming a 
deduct ion for  these out lays and expenses.  

For  more informat ion on capi ta l  gains and losses,  see  
Guide T4037,  CAPITAL  GAINS.  You can get  th is  guide by going to 
www.cra.gc.ca/forms,  or  by contact ing the Internat ional  Tax Serv ices 
Off ice.  You wi l l  f ind the address and te lephone numbers for  th is  of f ice 
on page 37 [ the back cover]  of  th is  guide.  

Line 126 – Net rental  income 

On l ine 126,  report  your Canadian and fore ign-source net  renta l  
income or  loss for  the 2009 calendar  year.  You should a lso inc lude 
any amount  that  a par tnership a l located to you in i ts  f inancia l  
s tatements.  I f  you have a loss,  show the amount  in  brackets.  
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Line 129 – Registered ret irement savings plan income 

On l ine 129,  enter  the tota l  amount  of  income you received f rom your 
registered ret i rement savings p lans (RRSPs) in  2009 shown on your 
T4RSP or  NR4 informat ion s l ips.  

Line 130 – Other income 

On l ine 130,  report  a l l  o ther  Canadian and fore ign-source income for  
which there is  not  a l ine l is ted on the return.  Ident i fy  the type of  
income you are report ing in the space to the lef t  o f  l ine 130.  I f  you 
need more space,  at tach a note g iv ing the deta i ls .  

Other types of  income might  inc lude:  

• employment income; 

• lump-sum payments f rom pensions and deferred prof i t -shar ing 
p lans;  

• Employment Insurance benef i ts ;  

• socia l  ass is tance payments;  

• workers '  compensat ion payments;  
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• support  payments received;  

• ret i r ing a l lowances,  inc luding severance pay;  

• death benef i ts ;  

• amounts f rom a t rust ;  

• t ips or  gratu i t ies;  

• amounts d is t r ibuted f rom a ret i rement compensat ion arrangement;  

• net  par tnership income or  loss f rom a Canadian or  fore ign 
par tnership ( l imi ted or  non-act ive par tners) ;  or  

• any other  type of  taxable income that  you have not  reported 
e lsewhere on the return.  

Note 
Do not  inc lude a d isabi l i ty  or  surv ivor  pension resul t ing f rom war 
serv ice i f  the country that  paid you the pension was an a l ly  of  
Canada,  and i f  the country grants  s imi lar  tax re l ie f  to  a person 
receiv ing a s imi lar  pension f rom Canada.  
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Line 135 – Net business income 

On l ine 135,  enter  your Canadian and fore ign-source net  income or  
loss f rom a business or  profession.  I f  you have a loss,  show the 
amount  in  brackets.  

Deductions 
Line 221 – Carrying charges and interest expenses 

On l ine 221,  enter  the tota l  amount of  carry ing charges and interest  
expenses you paid to earn income f rom investments.  

Carry ing charges and interest  expenses inc lude the fo l lowing:  

• fees for  the management or  safe custody of  investments;  

• safety deposi t  box charges;  

• fees for  cer ta in investment  advice or  for  recording investment  
income; and 
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• most in terest  you pay on money you borrow for  investment  
purposes,  but  general ly  only as long as you use i t  to  t ry  to earn 
investment  income, inc luding interest  and d iv idends.  

You cannot  deduct  any brokerage fees or  commissions you paid when 
you bought  or  sold secur i t ies.  Instead,  use these costs when you 
calculate your capi ta l  gain or  loss.  

Line 232 – Other deductions 

Your c la im at  l ine 232 cannot  be more than what  you could c la im i f  
you were a res ident  of  Canada.  Ident i fy  the deduct ions you are 
c la iming in the space to the lef t  o f  l ine 232.  I f  you need more space,  
at tach a note to your return.  

You can deduct  cer ta in amounts f rom your tota l  wor ld income 
inc luding the fo l lowing:  

• contr ibut ions to a registered pension p lan (RPP) or  a registered 
ret i rement savings p lan (RRSP);  

• annual  Canadian union,  professional ,  or  l ike dues;  

• the deduct ib le amount  of  support  payments made;  
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• Canadian explorat ion and development expenses;  and 

• certa in expenses you paid to earn employment or  commission 
income. 

I f  you paid back amounts in  2009 that  you a l ready reported as income, 
you can deduct  them on th is  return.  At tach receipts or  other  
documents showing the amounts you paid back.  For  example,  you can 
c la im repayments of :  

• Employment Insurance benef i ts  ;  

• OAS pension (see note below);  

• Canada Pension Plan benef i ts  or  Quebec Pension Plan benef i ts ;  
and 

• ret i r ing a l lowances,  inc luding severance pay.  

Note 
OAS pension paid back as recovery tax does not  qual i fy  for  a 
deduct ion f rom wor ld income. 
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You can deduct  legal  fees you paid:  

• for  advice or  assis tance in responding to us when we rev iewed your 
income or  tax for  a year,  or  in  object ing to or  appeal ing an 
assessment or  decis ion under the INCOME TAX ACT,  the 
UNEMPLOYMENT INSURANCE ACT,  the EMPLOYMENT INSURANCE ACT,  
the CANADA PENSION PLAN,  or  the QUÉBEC PENSION PLAN,  p lus any 
re lated account ing fees;  

• for  advice or  help to appeal  or  object  to an assessment of  income 
tax,  in terest ,  or  penal t ies lev ied by a fore ign government,  i f  the tax 
is  e l ig ib le for  a fore ign tax credi t  on a Canadian income tax return;  
and 

• to  col lect  la te support  payments that  you wi l l  inc lude in your income 
( for  deta i ls ,  see Guide P102,  SUPPORT PAYMENTS).  

You have to reduce your c la im by any awards or  re imbursements you 
received for  these expenses.  

I f  you are not  cer ta in whether a deduct ion is  a l lowable,  contact  us for  
help.  
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Refund or Balance owing 
Line 235 – Old Age Security recovery tax 

This l ine applies to you only i f  your net world income on l ine 242 
of  your return is more than CAN$66,335.  I f  th is  is  the case,  
complete the calculat ion in the chart  on the next  page.  

However,  i f  e i ther  of  the fo l lowing s i tuat ions appl ies to you,  contact  
the Internat ional  Tax Services Off ice for  the specia l  ru les that  apply in  
calculat ing the recovery tax:  

• you immigrated  to  Canada or  emigrated  f rom Canada in 2009 and 
you received OAS payments dur ing the par t  of  the year that  you 
were a non-resident ;  or  

• you received OAS payments throughout  2009,  and you were 
a res ident  of  one of  the countr ies l is ted on page 7 [5]  for  par t  of  
2009 and  for  the other  par t  of  the year you were res ident  in  
a non- l is ted country.   
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Calculat ing OAS recovery tax 
Net wor ld income f rom l ine 242 of  your return $ 1

Base amount  – 66,335.00 2

Line 1 minus l ine 2 ( i f  negat ive,  enter  "0")  $ 3

 × 15% 4

Mult ip ly  l ine 3 by 15% and enter  the resul t  on th is  
l ine.  $

 
5

OAS pension and net  federal  supplements f rom 
l ine 113 $

 
6

OAS pension you paid back in 2009 (see l ine 232) –  7

Line 6 minus l ine 7 ( i f  negat ive,  enter  "0")   $  8

Enter  the amount  f rom l ine 5 or  l ine 8,   
whichever is  less.  $

 
9

 × 75% 10
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Old Age Security recovery tax 
Mult ip ly  l ine 9 by 75% and enter  the resul t  on th is  
l ine.  $

 

11

Enter  the amount  f rom l ine 11 on l ine 235 on page 15 [ the back]  of  
your return.  

I f  you were a res ident  of  the Phi l ippines  in 2009,  your recovery tax is  
l imi ted to 5% of  the amount  of  your  2009 Old Age Secur i ty  pension.  

Line 437 – Recovery tax withheld 

On l ine 437,  enter  only  the amount  of  recovery tax f rom box 27 of  
your  NR4-OAS s l ip .  At tach a copy of  the informat ion s l ip  to your 
return.  

Note 
Do not  inc lude the amount  shown in box 17 of  your  NR4-OAS sl ip .  
For  more informat ion on th is  amount ,  see l ine 437 in the GENERAL 
INCOME TAX AND BENEFIT  GUIDE FOR NON-RESIDENTS AND DEEMED 
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RESIDENTS OF CANADA or  contact  the Internat ional  Tax Serv ices 
Off ice.  

Line 484 – Refund 

I f  you are expect ing a refund of  recovery tax and our  records show 
that  you owe an amount ,  or  are about  to owe an amount  for  another  
year,  we may keep some or  a l l  o f  your refund and apply i t  against  the 
amount  you owe. 

Line 485 – Balance owing 

I f  you have a balance owing of  more than $2,  and you or  your  
representat ive has a bank account  at  a f inancia l  inst i tu t ion in Canada,  
at tach to the front of  your return a cheque or  money order made out  
to the Receiver  General .  

I f  you or  your representat ive do not  have a bank account  at  a 
f inancia l  inst i tu t ion in  Canada,  you or  your  representat ive can make 
your payment us ing:  

• an internat ional  money order  drawn in Canadian dol lars;  
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• a bank draf t  in  Canadian funds drawn on a Canadian bank 
(avai lable at  most  fore ign f inancia l  inst i tu t ions) ;  or  

• a cheque drawn in the currency of  the country in  which the f inancia l  
inst i tu t ion is  located.  We wi l l  use the exchange rate in  ef fect  at  the 
t ime of  cashing your cheque.  

We cannot  immediate ly  negot iate a cheque drawn in Canadian funds 
on a f inancia l  inst i tu t ion outs ide Canada,  as i t  may take several  
weeks to col lect  the funds f rom the fore ign f inancia l  inst i tu t ion.  
Therefore,  you should remit  your  payment ear ly  to avoid or  reduce any 
interest  charges.  Once we receive the funds f rom the fore ign f inancia l  
inst i tu t ion,  we wi l l  update the account  accordingly.  Please note that  
due to the l imi ts  set  by the banking communi ty ,  we cannot  accept  
cheques drawn in Canadian funds on a f inancia l  inst i tu t ion outs ide 
Canada for  less than $400 Canadian.  

Do not  mai l  us cash or  inc lude i t  wi th your return.  I f  you make a 
payment by cheque or  money order ,  enter  your socia l  insurance 
number,  temporary tax number,  or  indiv idual  tax number on the back  
to  help us process your payment correct ly .  Enter  the amount  of  your 
payment on l ine 486.  
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I f  you at tach a post-dated cheque,  your payment wi l l  appear on your 
not ice of  assessment,  but  i t  wi l l  not  reduce your balance owing.  
We wi l l  credi t  your  account  on the date of  the payment,  and then send 
you a rev ised statement of  your  account .  

I f  you make a payment wi th a cheque that  your f inancia l  inst i tu t ion 
does not  honour ( inc luding a cheque on which you put  a "stop 
payment") ,  we wi l l  charge you a fee.  

Making a payment arrangement  –  I f  you cannot  pay your balance 
owing on or  before Apr i l  30,  2010,  we wi l l  accept  a payment 
arrangement only af ter  you have reasonably t r ied to obta in the 
necessary funds by borrowing or  re-arranging your f inancia l  af fa i rs .  
I f  you cannot  pay the balance in fu l l ,  you should contact  your tax 
serv ices of f ice to d iscuss a mutual ly  acceptable payment arrangement 
based on your abi l i ty  to pay.  I f  you do not  know your tax serv ices 
of f ice,  cal l  the Internat ional  Tax Serv ices Off ice.  We wi l l  s t i l l  charge 
dai ly  compound interest  on any outstanding balance star t ing 
May 1,  2010,  unt i l  you pay i t  in  fu l l .  
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Note 
Even i f  you cannot  pay a l l  o f  your  balance owing r ight  away,  f i le  
your OLD AGE SECURITY RETURN OF INCOME on t ime to avoid 
la te- f i l ing penal t ies and to ensure your Old Age Secur i ty  payments 
are not  in terrupted by Serv ice Canada.  

After you file 
What happens to your return after we receive it? 
When we receive your return,  we rev iew i t  based on the informat ion 
you provided and send you a not ice of  assessment  based on that  
rev iew. The not ice wi l l  te l l  you i f  you have any refund or  balance 
owing of  recovery tax for  2009.  The not ice wi l l  a lso te l l  you i f  recovery 
tax wi l l  be wi thheld f rom your OAS monthly payments for  the per iod 
f rom July 2010 to June 2011.  

How do you change your return? 
After  you have mai led your OLD AGE SECURITY RETURN OF INCOME,  you 
only need to not i fy  us of  a change i f :  
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• your 2009 net  wor ld income is  more than CAN$66,335;  

• the change wi l l  increase your 2009 net  wor ld income to more than 
CAN$66,335;  or  

• the change appl ies to the amount  of  recovery tax wi thheld you 
entered at  l ine 437.  

To not i fy  us of  a change to your return you sent  us,  send a s igned 
let ter  to the Internat ional  Tax Serv ices Off ice expla in ing what  changes 
you want  to make.  Inc lude the years of  the returns you want  us to 
change,  your socia l  insurance number,  indiv idual  tax number,  or  
temporary tax number,  your  address,  and a te lephone number where 
we can reach you dur ing the day.  Do  not  send another  OLD AGE 
SECURITY RETURN OF INCOME for  the tax year.  

Our service complaint process 
I f  you are not  sat is f ied wi th the serv ice you have received,  contact  the 
Canada Revenue Agency (CRA) employee you have been deal ing wi th 
(or  cal l  the phone number you have been given).  I f  you st i l l  d isagree 
wi th the way your concerns are being addressed,  ask to d iscuss the 
matter  wi th the employee's superv isor .  
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I f  the matter  is  s t i l l  not  resolved,  you have the r ight  to f i le  a serv ice 
complaint  by complet ing Form RC193,  SERVICE-RELATED COMPLAINT.  
I f  you are st i l l  not  sat is f ied wi th the way the CRA has handled your 
complaint ,  you can contact  the Taxpayers '  Ombudsman. 

For  more informat ion,  go to www.cra.gc.ca/complaints  or  see 
Pamphlet  RC4420,  INFORMATION ON CRA-SERVICE COMPLAINTS.  

I f  you move, what should you do? 
I f  you move,  keeping us informed wi l l  help ensure any correspondence 
is  sent  to the proper address.  

You can change your address by cal l ing or  wr i t ing us.  I f  you are 
wr i t ing,  send your le t ter  to the Internat ional  Tax Serv ices Off ice.  Make 
sure you s ign i t ,  and inc lude your socia l  insurance number,  indiv idual  
tax number,  or  temporary tax number,  your  new address,  and the date 
of  your  move.  You wi l l  f ind the address and te lephone numbers of  the 
Internat ional  Tax Serv ices Off ice on page 37 [ the back cover]  of  th is  
guide.  
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I f  you are wr i t ing for  another  person,  including your spouse or 
common-law partner,  inc lude the person's socia l  insurance number,  
indiv idual  tax number,  or  temporary tax number,  and have the person 
s ign the let ter  author iz ing the change to h is  or  her  records.  

Note 
You should a lso inform of f ic ia ls  at  Serv ice Canada of  your  new 
address so that  they wi l l  send your Old Age Secur i ty  payments and 
any correspondence to the correct  address.  You wi l l  f ind the 
address and te lephone numbers on page 36 [21] .  

For more information 
I f  you need help wi th your income tax matters  a f ter  reading th is  
guide,  or  i f  you need publ icat ions,  v is i t  our  Web s i te at  
www.cra.gc.ca  or  contact  the Internat ional  Tax Serv ices Off ice.  You 
wi l l  f ind the address and te lephone numbers for  th is  of f ice on page 37 
[ the back cover]  of  th is  guide.  
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I f  you have any quest ions about  your Old Age Security pension ( for  
example,  the calculat ion of  your  payment or  to report  a lost  cheque),  
contact  Service Canada  at :  

Internat ional  Operat ions 
Serv ice Del ivery Branch 
Serv ice Canada 
Ottawa ON  K1A 0L4 
CANADA 

You can a lso contact  Serv ice Canada by te lephone at  the fo l lowing 
numbers:  

Cal ls  f rom Canada and the U.S.  1-800-277-9914/1-800-454-8731 

Cal ls  f rom outs ide Canada and the U.S.  613-957-1954 

Fax number 613-952-8901 

Teletypewr i ter  users 1-800-255-4786 
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International Tax Services Office 
In ternat ional  Tax Serv ices Off ice 
Canada Revenue Agency 
2204 Walk ley Road 
Ottawa ON  K1A 1A8 
CANADA 

Regular hours of service 
Monday to Fr iday (hol idays excluded) 
8:15 a.m. to 5:00 p.m. (Eastern Time) 

Extended hours of telephone service 
From mid-February through the end of  Apri l  
Monday to Thursday (hol idays excluded) 
8:15 a.m. to 9:00 p.m. (Eastern Time) 
Fr iday (hol idays excluded) 8:15 a.m. to 5:00 p.m. (Eastern Time) 

Cal ls  f rom Canada and the U.S.  1-800-267-5177 
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Cal ls  f rom outs ide Canada and the U.S.  613-952-3741 

Fax number 613-941-2505 

We accept  col lect  cal ls .  

Your opinion counts 
We review th is  guide each year .  I f  you have any comments or  
suggest ions that  would help us improve the explanat ions i t  conta ins,  
we would l ike to hear f rom you.  Please send your comments on th is  
guide to:  

 

Taxpayer Serv ices Directorate 
Canada Revenue Agency 
750 Heron Road 
Ottawa ON  K1A 0L5 
CANADA 

 


