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Office of the Ombudsman
Introduction to the Office of the OmbudsmanThe Ombudsman is established as an Officer of the House of Assembly, a commissioner forinvestigations. The Office of the Ombudsman investigates complaints arising from theadministration of provincial or municipal laws within Nova Scotia. The Office of theOmbudsman may also initiate investigations of administrative activities and practices, referred toas “Own Motion Investigations” or matters referred to it by a “committee of the House.” TheOmbudsman has focused responsibility with respect to youth, seniors, adult offenders, anddisclosure of wrongdoing.MissionFostering confidence in the public service by promoting the principles of fairness, integrity andgood governance.
Message from the OmbudsmanOn behalf of the Office of the Ombudsman, I am pleased to present our French LanguagesServices Plan for 2009-2010. This plan outlines our priorities and initiatives for improving ourcapacity to provide French language services. The plan will be updated on an annual basis. I ampleased with the number of staff who have some capacity to provided our service in French andare endeavouring to improve in this capacity.

Dwight BishopOmbudsman
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Office of the Ombudsman response to verbal and written requests to communicate inFrenchThis Office will respond to verbal and written requests  to communicate in French from thepublic in a timely manner. We will accomplish this by utilizing staff of the Office of theOmbudsman who are proficient in French and/or through a translation service. We will enhanceour capacity to provide French language services over the long term.French Language Services/Activities currently offered With the assistance of the Nova Scotia Office of Acadian Affairs, this Office is able to providethe following documents in English and French:! Office of the Ombudsman Annual Reports beginning in 2004-2005, and continuing to date. ! Brochure - Do you Have Concerns about the Provincial and Municipal Government? ! Youth Brochure and Poster  - We have Time to Talk  -   (Also available in Mi’kmaq).! Poster - Nova Scotia Office of the Ombudsman The youth material is distributed province wide to all residential child caring facilities, securecare, correctional/detention facilities, probation offices, all youth designated police holding cells(municipal & RCMP), and to various Child and Youth Advocates across the country, and to staffof youth facilities.  In addition, all of our communication is distributed to the public duringcommunity outreach visits,  presentations, conferences, and adult correctional facilities.Information is also available on-line. An internal survey was updated in February 2009. We currently have four staff members with thecapacity to provide verbal French-language service as well one  part time casual employee. Twostaff members have indicated they have some capacity to provide written French-languageservice. The Bonjour sign is displayed in the offices of these individuals.How the Plan Will Contribute to the Preservation or Growth of the Acadian andFrancophone CommunitiesThe ability of the Office of the Ombudsman to provide French language services will allowAcadian and Francophone individuals to bring forward concerns about the public service in theirlanguage of choice. In addition, the increased number of staff from outside the Acadian andFrancophone community who can communicate in French will enhance the understanding ofAcadian and Francophone language and culture. 
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Goals and Objectives for 2009-2010 
Objectives Goals Planned Actions/Activities1. Strengthening the policy,regulatory, and administrativeframework in support of theFrench Language ServicesAct. 

1.1 Fulfill obligationsdetermined in the FrenchLanguage Services Act. ! Participate on the FrenchLanguage ServicesCoordinating Committee andAwareness Training on French language services. 
1.2 Increase capacity forgovernment to supportdepartments/offices in thedelivery of French languageservices

! Create internal policy onexpanding information andinitiatives available inFrench. ! French language servicewill be identified as a priorityin our Business Plan.2. Consulting with theAcadian and francophonecommunities 2.1 Establish and prioritizethe French language servicesto be offered, and thestrategies or approaches forservice delivery
!Develop a five year plan toenhance our capacity toprovide French languageservices. (See Appendix A)! Ensure outreachinformation is available inFrench, i.e. Office of theOmbudsman kiosk  3. Communicating, sharinginformation, and promotingservices available in French 3.1 Key public information isavailable in both languages. ! Continue to publish annualreports, brochures, andbrochures in French.!Develop plan to expandFrench translation ofdocuments, media releases, and website. 3.2 Increase employee andpublic awareness of theapproach by government toprovide French language.  
!Publish French LanguageServices Plan for 2009-2010in both languages on theOffice of the Ombudsmanwebsite.
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4. Supporting Frenchlanguage servicesdevelopment, planning anddelivery in priority areas
4.1 Develop and adapt plansand strategies for Frenchlanguage service delivery aspart of annual planningprocess

!Actively support thegovernment’s Frenchlanguage services initiative.! Develop linkages andpartnerships withingovernment that address theFrench language servicesneeds.4.2 Apply a coordinatedapproach to deal with humanresource issues related to thedelivery of French languageservices.
!Continue to provide staffwith opportunities andresources for Frenchlanguage skill development,maintenance and growth.!Increase and maintain acapacity to provide Frenchlanguages services within theOffice of the Ombudsman.!Work with human resourcesto have French languagerequirements included inappropriate job postings.  4.3 Support community,cultural and economicinitiatives to meet the needsof the Acadian andFrancophone community
! Continue includingAcadian communities in ourcommunity outreachinitiatives. 
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Appendix A
Enhancing the Capacity of the Office of the Ombudsman to Provide French Language Service 2009-2014  
Year                                                             Initiatives 2009-2011 Complete translation of Website
ongoing throughoutplan period Create opportunities for staff to enhance their capacity to provideFrench Language 
ongoing throughoutplan period Continue to host community outreach visits in Acadian communities  
2012-2013 Meet with members of Acadian community to obtain input as to how wecan improve our service delivery
2014  Re-evaluate plan to ensure we are achieving a more in depth - standalone capacity to provide  French Language services


