CMHCH¥ SCHL

Terms and Conditions for Submitting a Purchase Order
and for Purchasing CMHC Products

Acceptance

This is an Agreement between you and Canada Mortgage and Housing Corporation ("CMHC")
that governs your purchase order requests and any subsequent purchases of any CMHC
product, service or subscription ("CMHC Products"). You agree to be bound by this Agreement
and you represent and warrant that you have the legal authority to agree and accept this
Agreement on behalf of yourself or the person you purport to represent including an
incorporated or unincorporated entity. If you do not agree to the terms and conditions set out
in this Agreement, you must not submit a purchase order request and purchase a CMHC
products.

Capacity to Contract

Purchase order requests and purchases of CMHC Products may only be made by persons who
have reached the age of majority or are of legal age and who have the capacity to contract.

Electronic Communications

By accessing this Website or sending electronic mail to CMHC you are communicating with
CMHC electronically. By doing so, you agree to receive communications from CMHC
electronically. CMHC will communicate with you by electronic mail at the electronic mail
address provided by you or posting notices on this Website or any other website that that may
be generally designated in advance for such purpose. You consent to receiving electronically all
agreements, notices, disclosures and other communications that CMHC provides to you.

Modifications to the Terms and Conditions for Submitting a Purchase Order and for
Purchasing CMHC Products

CMHC reserves the right to change the terms and conditions for submitting a purchase order
and purchasing CMHC Products. By submitting a purchase order and by purchasing a CMHC
Product after such changes, you accept these modified terms and conditions. You agree to read
the terms and conditions each time you submit a purchase order and purchase a CMHC
Product.

Product Availability, Prices, Orders, Misprints and Errors

CMHC cannot guarantee that CMHC Products advertised on this Website will be available to
you when you submit a purchase order or at any time thereafter or will be free of misprints or
other errors. CMHC reserves the right, at any time, without notice or liability to you or any
other person, to no longer make CMHC Products available, change CMHC Products, prices,
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fees, shipping, service and other charges and to limit quantities of CMHC Products. If you submit
a purchase order for which the price was incorrectly displayed or for which a CMHC Product
has been improperly described, or the CMHC Product has changed CMHC will give you the
opportunity to cancel the order. If you submit a request for CMHC Products that are not
available this will be indicated on this Website at the time of making the request. CMHC
reserves the right to reject any submitted purchase order.

Payment

You agree to pay for all purchased CMHC products, all applicable taxes and shipping charges. All
prices, payments, shipping and associated costs for CMHC Products are in Canadian dollars.

Advertisements of CMHC Products on this Website Are Not Offers to Sell

The advertisements on this VWebsite are invitations to submit purchase orders and are not
offers to sell. The fully and properly completed and submitted purchase order constitutes your
offer to purchase the CMHC Product(s) identified in your submitted purchase order. Your
submitted purchase order shall be deemed to be accepted by CMHC only if and when CMHC
sends a purchase order acceptance to your e-mail address. Should you not receive a response
from CMHC regarding a submitted purchase order request, or if you experience a service
interruption or error display, or other problem, it is your responsibility to confirm with CMHC
whether your purchase order has been submitted to CMHC. CMHC will not be responsible for
any losses attributable to an assumption by you that a purchase order was not submitted
because no response or acceptance was received by you.

Login Names and Passwords

User accounts on this Website require the use of a unique login name and password. Passwords
should not be obvious and should be changed regularly. You agree not to share your login name
and password with any other person. You agree that you shall keep your login name and
password confidential and that you shall not disclose the user login name and password to any
person or allow any person to use it unless you obtain the express written authorization of
CMHC.

You shall immediately notify CMHC if there has been any unauthorized use of your login name
and password, if it has become known to another person or if it has been lost or stolen or
otherwise compromised.

You agree to respond promptly to all complaints and concerns relating to the use of your login
name or password or your use of this Website.

You agree that you are solely responsible and liable for any use or misuse of your login name
and password and for all transactions or other activities that occur under your login name and
password

The security and privacy provided by using login names and passwords is not absolute and can
be compromised. Your use of the login name and password is at your own risk.
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Submission of Accurate Information

You agree that all the information you provide to CMHC shall be true, accurate, complete and
current . You shall immediately notify CMHC of any changes in the information you provided to
CMHC including registration, billing, payment, shipment and other transaction related
information. CMHC will rely on the information you provide. CMHC assumes no responsibility
or liability for any damages that result from any false, inaccurate or incomplete information
provided by you or your failure to update your information. You agree that you will be solely
liable for all costs, losses and damages that you or CMHC or any third person incurs as a result
of your submission of any false, inaccurate, or incomplete information or your failure to update
your information.

Ownership

Certain names, words, titles, phrases, logos, designs, graphics, icons and marks displayed on the
Website, in the Content or with the Services may constitute official marks, trade-marks or trade
names of CMHC or its licensors. The Website, the Content and the Services are protected
under Canadian and international copyright laws and intellectual property laws and treaty
provisions.

Title to the Website, the Content and the Services and the official marks, trade-marks or trade
names displayed on the Website are owned by and shall remain with CMHC and/or its suppliers.
Nothing contained in these Terms and Conditions or on the Website shall be construed as
conferring by implication, estoppel or otherwise any license or right to use any official marks,
trade-marks, trade-names, copyright or other intellectual property rights of CMHC or its
suppliers. Any unauthorized use of the Website, the Content or the Services or the official
marks, trade-marks, trade names, copyright or other intellectual property rights of CMHC or its
suppliers is strictly prohibited, and we reserve the right to take such steps as we deem
necessary, including legal action, to enforce such rights.

Advice or opinions are not provided

The Content is for information purposes only. It is not intended for the Content to be relied
upon as professional or expert advice or opinions. You should seek professional advice, opinions
and recommendations before acting or omitting to act based on any Content found on or
through this Website.

DISCLAIMER

THIS WEBSITE, WHICH INCLUDES THIS PORTION OF THE WEBSITE AND
ALL OTHER PARTS OF THE CMHC WEBSITE THAT DEAL WITH
ELECTRONIC ORDERS AND OTHER ELECTRONIC TRANSACTIONS AND
COMMUNICATIONS, AND ALL CMHC PRODUCTS ARE PROVIDED ON AN
"AS IS" AND "AS AVAILABLE" BASIS. NEITHER CMHC OR ANY OF ITS
SUPPLIERS MAKES NO REPRESENTATIONS, WARRANTIES OR CONDITIONS,
EXPRESS, IMPLIED OR STATUTORY AS TO THE OPERATION OF THIS
WEBSITE OR THE SERVICES, OR THE ACCURACY, COMPLETENESS,
QUALITY, CURRENCY OR TIMELINESS OF THE WEBSITE, THE CONTENT,
THE SERVICES OR THE CMHC PRODUCTS OR THAT COMMUNICATIONS TO
OR FROM THE WEBSITE WILL BE SECURE AND/OR NOT INTERCEPTED OR
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THAT THE WEBSITE, THE CONTENT OR THE SERVICES WILL BE FREE
FROM VIRUSES OR OTHER CONTAMINATING OR DESTRUCTIVE
PROPERTIES, DEVICES OR COMPONENTS. USE OF THIS WEBSITE, THE
CONTENT, THE SERVICES AND THE CMHC PRODUCTS IS AT YOUR OWN
RISK.

TO THE FULLEST EXTENT PERMITTED BY LAW, CMHC AND ITS SUPPLIERS
DISCLAIMS ALL REPRESENTATIONS, WARRANTIES AND CONDITIONS,
EXPRESS, IMPLIED OR STATUTORY INCLUDING BUT NOT LIMITED TO
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, OF NON-INFRINGEMENT OR THAT THE WEBSITE,
THE CONTENT, THE SERVICES OR THE CMHC PRODUCTS WILL BE FREE OF
ERROR OR OPERATE WITHOUT DISRUPTION.

LIMITATION OF LIABILITY. IN NO EVENT SHALL CMHC OR ITS SUPPLIERS,
OR ITS OR THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES OR
AGENTS BE LIABLE, WHETHER BASED ON WARRANTY, CONTRACT, TORT,
NEGLIGENCE, STRICT LIABILITY OR ANY OTHER LEGAL THEORY
WHATSOEVER, FOR DAMAGES OF ANY KIND INCLUDING, WITHOUT
LIMITATIONS, DIRECT, SPECIAL, INDIRECT, PUNITIVE, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, BUSINESS LOSSES, LOST SAVINGS, LOST
DATA, LOSS OF USE, LOST PROFITS, PERSONAL INJURY, FINES, FEES,
PENALTIES OR OTHER LIABILITIES ARISING FROM OR RELATING TO YOUR
USE, RELIANCE UPON OR INABILITY TO USE THE WEBSITE, THE CONTENT,
THE SERVICES AND/OR THE CMHC PRODUCTS, WHETHER OR NOT CMHC
OR ITS SUPPLIERS ARE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
AND/OR IF YOU TRANSFER CONFIDENTIAL OR SENSITIVE INFORMATION
TO CMHC OR IF CMHC COMMUNICATES SUCH INFORMATION TO YOU AT
YOUR REQUEST OVER THE INTERNET.

Governing Law and Jurisdiction

All matters relating to your access to or use of the Website and CMHC Products shall be
governed by the laws of the Province of Ontario and the laws of Canada, notwithstanding
conflict of laws principles. You agree and hereby submit to the non-exclusive jurisdiction of the
courts of the Province of Ontario with respect to all matters relating to your access to and use
of the Website or purchase of CMHC Products.

Indemnification

You agree that your use of the Website, the Content, the Services and the CMHC Products
shall not be made the basis for any claim, suit, demand or cause of action or other proceeding
against CMHC and/or its suppliers. You agree, at your own expense, to indemnify and hold
CMHC and its suppliers, and its and their respective directors, officers, employees,
representatives, agents and licensors harmless against any claim, suit, demand, action or other
proceeding brought against any of them by a third party as a result of your breach of these
Terms and Conditions.
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Termination

CMHC may at its sole and absolute discretion cancel or terminate your right to use this
Website or any part of the Website at any time, without notice or liability to you or any other
person. In the event of termination, the terms and conditions of use of this Website and the
terms and conditions for submitting a purchase order and purchasing a CMHC product shall
continue to apply and be binding upon you with respect of your prior purchase order
submissions, purchases of CMHC Products and use of the CMHC website.

Waiver/Severance

The failure by CMHC to require or enforce the performance of any provision of any terms and
conditions shall not be construed as a waiver of any provision or right. Each provision of any of
the terms and conditions is severable from the other terms and conditions and if any of the
provisions contained in the terms and conditions are determined to be void, invalid or
otherwise unenforceable by a court of competent jurisdiction, the other terms and conditions
will continue to have full force and effect.

Copyright Notice

© Canada Mortgage and Housing Corporation (CMHC). All rights reserved. No part of the
CMHC website including content found on the website or the CMHC products may be
reproduced, modified, distributed, published, sold, licensed, broadcasted, retransmitted,
circulated in any form or used in any way without the prior written consent of CMHC. To
request such consent, please contact:

Canadian Housing Information Centre
700 Montreal Road

Ottawa, ON

KIA OP7

Canada

or by e-mail at chic@cmhc-schl.gc.ca

Website Terms and Conditions of Use

Your use of this Website is subject to the CMHC Website Terms and Conditions of Use. You

acknowledge having read and agree to be bound by the CMHC Website Terms and Conditions
of Use.

Privacy

To review the CMHC privacy policy please click on the following link. The CMHC privacy policy
applies to this Agreement and your use of the CMHC website. By accepting this agreement, you
are consenting to the collection, use and disclosure of your personal information in accordance
with the CMHC privacy policy. You acknowledge having read the CMHC privacy policy.
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http://www.cmhc-schl.gc.ca/en/imno/imno_002.cfm
https://www.cmhc-schl.gc.ca:50104/b2c/b2c/init.do?language=en&z_privacy=1

No Agency Relationship, Joint Venture, Partnership etc.

This Agreement does not constitute and shall not be construed to constitute an employment,
joint venture, partnership or agency relationship.

Copy of Terms and Conditions for Submitting a Purchase Order and Purchasing A
CMHC Product

You are permitted to and should make a copy or print a copy of this Agreement for your own
personal records.
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