
Features, options and other surcharges:  
Shipping to the U.S. and international destinations
Effective January 16, 2017

Parcel Services – United States

Features and options PriorityTM  
Worldwide

Xpresspost TM   
 – USA

Expedited  
Parcel TM – USA

Tracked PacketTM  
 – USA

Small PacketTM  
USA – Air

Tracking and Delivery
On-Time Delivery Guarantee ✓ ● ✓

Tracking and Delivery Confirmation ✓ ✓ ✓ ✓

Delivery Updates ✓ ✓ ✓ ✓

Reference Number Tracking ✓ ✓ ✓ ✓

Delivery to a Post Office Box ✱ ✓ ✓ ✓ ✓

Coverage Options
Liability Coverage (up to $100) ~ ✓ ✓ ✓

Additional Liability Coverage (up to $1,000) ~ $3.50 per $100  $2.25 per $100

Signature
Signature ◆ ◆

Pickup Services

Scheduled Pickup1  Free with $15,000 or more of annual parcel shipping purchases per pickup location 
$7.50 per week with $2,500 to $14,999 of the same purchases per pickup location

On-Demand Pickup2 ✓ $3.50
Third-Party Scheduled Pickup1  $7.50 per week per additional address
Third-Party On-Demand Pickup2 ✓ $3.50
Customs Clearance
Postal Presentation and Handling ✓ ✓ ✓ ✓

Commercial ✓

Parcel Services – International

Features and options PriorityTM 
Worldwide

XpresspostTM  
– International

International Parcel  
– Air or Surface

Tracked PacketTM  
– International

Small PacketTM  
International  

– Air or Surface

Tracking and Delivery
On-Time Delivery Guarantee ✓ ● ✓ ✚

Tracking and Delivery Confirmation ✓ ✓ 8 ✓

Delivery Updates ✓ ✓ ✓

Reference Number Tracking ✓ ✓ ✓

Delivery to a Post Office Box ✱ ✓ w ✓ ✓ ✓

Coverage Options
Liability Coverage (up to $100) ~ ✓ ✓ ✓

Additional Liability Coverage (up to $1,000) ~ $3.50 per $100 ✚ $2.25 per $100

Signature
Signature ◆ ✚ $2.50

Pickup Services

Scheduled Pickup1  Free with $15,000 or more of annual parcel shipping purchases per pickup location 
$7.50 per week with $2,500 to $14,999 of the same purchases per pickup location

On-Demand Pickup2 ✓ $3.50
Third-Party Scheduled Pickup1  $7.50 per week per additional address
Third-Party On-Demand Pickup2 ✓ $3.50

Customs Clearance
Postal Presentation and Handling ✓ ✓ ✓ ✓

Commercial ✓

Correction Fee

Barcode label $7.00 $7.00 $7.00 $7.00 $7.00

Legend for Parcel Services to the U.S. and international destinations

✓ Feature included in the service (no additional charge).  ● On-Time Money-Back Guarantee.  ✱ Visit canadapost.ca/priorityworldwide/pobox for availability.  ~ An additional charge will 
apply for declared value for carriage over $100. See the Priority Worldwide terms and conditions at canadapost.ca/ca/priorityworldwide/terms.  ◆ Signature is automatically included at 
no additional charge and is provided when available. 8 Tracking information available only for events within Canada.  w Delivery to a Post Office is offered at destinations where available.   
✚ Available to certain destinations.       
1   Visit canadapost.ca/pickup to see where Canada Post offers Pickup Services or to request a pickup.
2  The fee for On-Demand Pickup is per stop. Visit canadapost.ca/pickup to see where Canada Post offers Pickup Services or to request a pickup. Note: All options must be selected at the 
time of shipping. Exceptions and conditions apply. Visit canadapost.ca/postalguide. 


