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PrOV L ab S_o Uth 403-944-1200 Main Laboratory Line
3030 Hospital Drive NW 403-333-4942 Microbiologist /Virologist On Call
Calgary, Alberta T2N 4W4

ProvLab does not provide specimen collection (blood, urine, etc.) services to the public. Contact your
physician to locate collection sites within your community.
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CALGARY SITE SPECIFIC INFORMATION

HOURS OF OPERATION
Clinical Consultation is available 24/7. Contact the Microbiologist / Virologist On Call.
For Water Sample Drop Off

Monday to Friday: 7:00 am — 11:00 pm (after 7:00 pm you need to use buzzer by door)
Saturday: 7:00 am — 6:00 pm (you need to use buzzer by door)
Sunday/Stat holidays: 7:00 am — 5:00 pm (you need to use buzzer by door)

Water samples submitted for routine testing, received in the laboratory after 4:00 pm, are processed the
next day; exceptions may apply for special investigative or follow-up sampling. If water samples must
be processed after regular hours, on weekends or statutory holidays, contact the Environmental Waters
Laboratory at 403-944-1215, press “5”, during regular working hours to make special arrangements.
There is a 15-minutes loading zone for use while samples are dropped off in reception area.

NOTE: Emergency service is available 24 hours daily. Please contact the Microbiologist/Virologist
On Call by either calling the ProvLab Calgary main line at 403-944-1200 (during business
hours only) or directly calling the Microbiologist/Virologist on Call 24 hour contact number
403-333-4942.

Specimen Deliveries

ProvLab

3030 Hospital Drive NW

Calgary, Alberta T2N 4W4 Telephone 403-944-1200

Entrance is located on the West side of Foothills Hospital, Special Services Building and there is a 15-
minute loading zone for use while samples are dropped off.

Hours of access for this entrance are:
Monday to Friday: 7:00 am — 11:00 pm (after 7:00 pm you need to use phone by door)

Saturday: 7:00 am — 6:00 pm (you need to use phone by door)
Sunday/Stat holidays: 7:00 am — 5:00 pm (you need to use phone by door)

NOTE: Emergency service is available 24 hours daily. Please contact the Microbiologist/Virologist
On Call at 403-333-4942 (ask for MOC/VOC) to access this testing.

Specimen Collection Kit/Requisition Order Form
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http://www.albertahealthservices.ca/assets/wf/plab/wf-provlab-specimen-collection-kit-order-form.pdf

