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Protect Your
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Patients from
the Spread of
Infection
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For more information:

We thank all practitioners
caring for those who are
vulnerable and appreciate
your dedication.

Now more than ever containment of infection is
critical for the well-being of those in a hospital
and care giving environment.

Vernacare’s complete system is the world leader in
delivering safe human waste management in hospitals.
Our single-use utensils help break the chain of infection
and reduce the risk of cross-contamination. Protect your
staff and patients with Vernacare’s complete range of
safe, single-use and environmentally friendly products.

1-800-268-2422 » www.vernacare.com Vernacare
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FROM THE PRESIDENT
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Thank you to our ICP heroes

During this worldwide COVID-19 pandemic,
infection prevention and control has never
been more important.

There is no question that Infection
Prevention and Control Professionals (ICPs)
are remarkable heroes who deserve the
greatest respect and acknowledgement that
can be given to essential frontline workers.

This special supplement highlights
nine of our colleagues who have been
nominated by their peers as a “Front Line
Hero in Infection Prevention and Control”.
Through their expertise and work ethic, they

"-.
®

represent the best in our profession — selfless,
empathetic, caring and kind.

IPAC Canada thanks all of our members and
colleagues for your dedicated service as you
work so tirelessly to protect patients, residents,
staff, families, and our communities.

Bl

BARBARA CATT, RN, BScN, MEd CIC
President, IPAC Canada
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Together, we do
amazing things
every day

We're leaders in our work. We support patients, their families, staff,
physicians and volunteers across the continuum of care.

Our Infection Prevention and Control program is one of a kind. With
province-wide surveillance, hand hygiene initiatives, medical device
reprocessing quality reviews, and various education and best practice
resources, we work collaboratively to integrate IPC principles into all
aspects of patient care.

Learn more at ahs.ca/ipc.
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RHIANNA MATSCHKE-NEUFELD

Infection Control Practitioner
Jim Pattison Children’s Hospital, Saskatchewan Health Authority

RHIANNA MATSCHKE-NEUFELD
has worked in the healthcare and
nursing field for over 14 years, and
as an Infection Control Practitioner
for over three years. When the
newest coronavirus was identified
and began proving deadly,
Rhianna’s years of training were

put to the test like never before.

As the world battled COVID-19,
and healthcare workers were

called into action, Rhianna not only
stepped up clocking in tremendous
hours on the frontlines, she also
functioned as a consultant on many
COVID-19-related construction
projects, including the renovation of
three units for pandemic overflow.

Rhianna not only stepped up
clocking in tremendous hours on
the frontlines, she also functioned

as a consultant on many COVID-19-
related construction projects,
including the renovation of three
units for pandemic overflow.

CLICK HERE TO RETURN TO CONTENTS

She was involved in planning and
consulting with many healthcare
departments on precautionary
measures and also consulted with
several healthcare departments
on the creation of anterooms.
Rhianna’s days would often start
at 4:30 a.m. and through it all, she
remained calm and professional in
the midst of a chaotic pandemic
that was taking its toll on so
many. She kept the department
unified and ensured that proper
CSA protocols were maintained,
while providing round-the-clock
support wherever it was needed.
That grace under pressure, quiet
resilience, compassion and

leadership became an asset to
those working closely with Rhianna
easing the burden that working in
uncharted waters presented. ®




Thank You!
All Front Line Workers

A Fast and Effective Equipment Washer...

Medco Equipment, Inc.’s multipurpose portable equipment washer provides dramatic bacteria reduction.
Independent lab tests have documented an impressive 99.9% reduction in bacteria after one wash! This machine
washes and sanitizes two wheelchairs in five minutes. It also cleans commode chairs, shower chairs, walkers, carts,
window screens etc. 2,000 customers worldwide are now sanitizing more than 3.4 million wheelchairs yearly!

Free 30 day trial and delivery. Rent, lease-purchase or purchase. It's a portable dishwasher for wheelchairs

and equipment! All stainless steel. CE.UL and CUL listed, 5 year wall to wall warranty. Seven day delivery.

For more information call (800) 717-3626 or visit
www.medcoequipment.com

EQUIPMENT
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RITA DEKLEER
Infection Control Nurse

Vancouver General Hospital, British Columbia

RITA DEKLEER has had an extensive
career in the field of nursing. Her work
in infection prevention and control
(IPC) began in 1990 at the Vancouver
General Hospital, where she later
went on to serve as an infection
control practitioner at the Children’s
and Women'’s Health Centre, which
merged with BC Children’s Hospital.
Her contributions to critical care units,
long-term care and her involvement
in construction and renovation
healthcare projects have proven
instrumental, particularly during

the COVID-19 pandemic, where
hospitals were overrun with cases. Rita
emerged as a true leader to the entire

and productive working relationships
with Public Health and Workplace
Health. Rita still enjoys what she does,
particularly her time volunteering

to mentor and train new medical

IPC team at the hospital, where she
helped to design COVID-19 cohort
units, led townhall meetings, and also
helped to develop guidelines with
PICNet (Provincial Infection Control
Network of British Columbia), a
provincial program of the Provincial
Health Services Authority with a
specific interest in the prevention

and control of healthcare-associated
infections. Rita, through her work
during the SARS epidemic, brought

a professionalism and preparedness
to the job, which meant better
compliance to personal protective
equipment standards, efficient
cleaning and disinfection practices,

residents and IPC nurses. ®

Rita emerged as a true leader
to the entire IPC team at the
hospital, where she helped to
design COVID-19 cohort units,
led townhall meetings, and also
helped to develop guidelines
with PICNet.
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Thank You
Frontline
Heroes

www.GloGerm.com or
Call 435-259-5931
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GAIL BARWISE

Infection Control Officer

FRONTLINE

Queen Elizabeth Hospital, Prince Edward Island

With 20-plus years of experience
and dedication to the healthcare
field, specifically as it relates to her
contribution to Prince Edward Island’s
Infection Prevention and Control
Program, the nomination of GAIL
BARWISE as a Frontline Hero for her
work during the pandemic should
come as no surprise to those who
know her. As the world battled an
invisible new enemy in the form of
the COVID-19 disease, Gail's years
of experience in infection prevention
and control was diligently sought
after. Gail had already gained
experience working during the SARS
and HIN1 epidemics. This made

her knowledge integral in fighting
yet another respiratory ailment.

As the Queen Elizabeth Hospital
took on the challenge of fighting
another infectious disease in an
effort to save lives, the relationship
Gail had fostered with the
hospital’s departments through

her collaboration and partnership
with them in the past proved
advantageous to everyone involved
in the fight. Gail was able to step up
and be that much-needed liaison,
listening, sharing her knowledge
and offering her recommendations.
Gail's calmness and practicality in
the middle of all the upheaval

had a profound effect on those

she worked with, helping each
department move from fear of

the unknown to preparation for

Gail's calm and practicality in the
middle of all the upheaval had a
profound effect on those she worked
with, helping each department
move from fear of the unknown to
preparation for the unexpected.
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the unexpected. While the Queen

Elizabeth Hospital will soon have to
wish Gail adieu as she prepares for
retirement after 44 years of service,

the depth of knowledge she will leave
behind for those stepping in to such
roles will, no doubt, prove invaluable. ®




JENNIFER EDWARDS
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Director of Infection Prevention and Control

When the coronavirus became a
worldwide cause for concern,
JENNIFER EDWARDS, the only
certified infection prevention and
control specialist across three
institutions stepped into action.
Anticipating the needs of her staff at
Norfolk General Hospital, she started
preparing. When there was evidence
that personal protective equipment
(PPE) shortages could pose a big
problem among healthcare workers,
Jennifer got into problem-solving
mode, jumping into her vehicle and
driving to any and every destination
where PPE was available, to ensure
staff would be prepared for the

Norfolk General Hospital

potential onslaught that a pandemic
might bring. When she discovered
that someone in the region could
make 3D-printed face shields, she
had them made and distributed
across several institutions. As the crisis
evolved into a full-blown pandemic,
Jennifer became more involved in
the operation of the ICU, checking

in on staff's well-being, reviewing
COVID-19 cases, and supporting
families. Being the only certified
specialist in infection prevention and
control meant that Jennifer would
have to give up her role as Director of
Complex Care as her expertise was

in such high demand. As much of a

When the coronavirus became
a worldwide cause for concern,
Jennifer Edwards, the only certified

infection prevention and control
specialist across three institutions
stepped into action.
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sacrifice as this was, Jennifer supported
the new director, while still conducting
regular patient and unit rounding. In
her 14-plus years of healthcare service,
Jennifer has never given up on learning,
recently applying to pursue her masters
in health quality. She doesn't keep the
knowledge she has acquired over the
years to herself, but shares with her
colleagues, supporting them in their
own growth. ®
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JOPIERUSSELE

FRONTLINE

Infection Control and Risk Management Coordinator

Timmins and District Hospital

When leaders within your discipline
rely upon your expertise, that's a sign
of how valuable and trusted you are
in your field. JODIE RUSSELL was
pegged to chair the Timmins and
District Incident Command Table
during the COVID-19 pandemic to
provide infection control guidance.
As he reviewed case counts and
provided updates from the Ministry of
Health, Jodie's demeanour reflected
calmness, confidence and clarity in
the information he disseminated to
staff. Because Jodie already had the
experience of working in infection
control during the SARS, HINT1,

and Ebola crises, when news of the
novel coronavirus came to light,

he put it on the radar of infection

control and occupational health
workers, understanding the potential
implications of a new virus. Rote tasks
such as cleaning and disinfection
became high on Jodie's priorities as
he stressed the need for consistency.
He also understood the strength-in-
numbers approach, knowing that a
team effort would be considerably
more effective than each individual
going it alone. Jodie supported the
creation of the hospital's COVID
Response Team, which ensured staff's
concerns were addressed and that
everyone was kept up to date. Jodie
was also called upon to act as a liaison
on a regional and community level,
working closely with Public Health to
create the city’s COVID Assessment

As he reviewed case counts and
provided updates from the Ministry
of Health, Jodie's demeanour

reflected calmness, confidence

and clarity in the information he
disseminated to staff.

3=
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Centre, while also supporting other
infection control professionals in
Northeastern Ontario. With 35-plus
years in the healthcare setting, 24 of
which focused on infection prevention
and control, Jodie's immense knowledge
has proven to be not only an asset to
lead employees, but also to the staff at
large of Timmins and District Hospital. ©
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SUPER-ABSORBENT STICK

Multifunctional - Easy and ready to use

To avoid spills and splash and
contamination caused by infectious
body fluids

In units such as emergency, endoscopy, chemotherapy,
isolation, laboratory and others. Simply insert the stick
into the opening to coagulate all liquids before disposing
of them. A water-soluble film on each stick dissolves within
seconds making the absorption of 1L and more of liquids,
effortless. The commonly used absorbent powder requires more
steps and does not solidify completely. Ready to use, easy to dispose,
the stick is a much better solution.

Popular uses: containers — ostomy pouches removed from the patient, suction bottles, emesis containers

As a solution for biomedical waste

These sticks can absorb a wide variety of liquids including chemical
products and any type of medical waste containing unabsorbed
blood particles. Disposing of medical waste can be dangerous and
100% more expensive per pound, than disposing of regular waste.

The Super-absorbent stick is cost-efficient, helping reduce the costs
of these disposals. Measures that ensure the safe and environmentally
sound management of health care wastes can prevent adverse health
and environmental impacts. This product is made of 100% recycled
super-absorbent strip composed of Cellulosic fiber coupled with
sodium acrylate co-polymers. No latex and no phthalates.

The water-soluble pouch is non-toxic and eco-friendly.

Popular uses: endoscopy and laboratory containers

info@hygie.com ‘/7/ hygie®

Together, let's protect life!
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KIMBERLEY FINN

FRONTLINE

Infection Control Practitioner

Health Sciences Center, St. John's, Newfoundland

Since 2009, KIMBERLEY FINN's
nursing skills have been put to
the test in service of others. Two
years ago, she began working as
an Infection Control Practitioner,
overseeing the medicine program
in acute care at Eastern Health,
which includes several medicine
units, endoscopy, and pulmonary

function testing. When news of

a deadly respiratory virus began
circulating, one of Kimberley’s units
was transformed into a functional
“COVID unit”. The preparation
process for the unit meant countless
hours of planning to ensure that it
would be up and running efficiently
for any influx of COVID-19 cases,
and could be effectively managed
without relying on ventilators.
Kimberley’s contribution to that
process was not only immense, but
invaluable. As the outbreak rapidly
evolved, Kimberley led the ICP unit,

working with the frontline staff who
relied heavily on her knowledge

and expertise. Her constant
communication and discussions with
the nurses about affected patients
made a tremendous difference

in the care they were able to
administer, particularly as it related
to establishing and maintaining
isolation protocols. Thanks to
Kimberley's insight, patience and
hard work during those early, chaotic
days, the hospital’s team is now
better prepared to deal with future
health crises, should they arise. ®

Her constant communication
and discussions with the nurses
about affected patients made
a tremendous difference in the
care they were able to administer,
particularly as it related to
establishing and maintaining
isolation protocols.
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Thank You

To every front line hero dedicated to infection
prevention and control, we are truly grateful.

You are the people fighting to protect us from the spread
of COVID-19, who are putting yourselves at risk every day
to do this. You go above and beyond, because you understand
that while your facilities may look clean, they also need to
be thoroughly disinfected. This is why you work diligently
to keep hospitals, healthcare facilities and essential public
spaces safer. You're directly in harm’s way, because you
understand that there is a job to do and are willing to step
up and do it. We’ll continue to strive to support those who
represent our first line of defense against the COVID-19 virus
by providing solutions to help you in your duty.

We can’t win this fight without you.

CLOROX;

© 2020 The Clorox Company
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GINA ELLIOT

FRONTLINE

Infection Control and Patient Safety Coordinator
Labrador-Grenfell Health Authority, Newfoundland

To anyone who has witnessed
GINA ELLIOT in action, her passion
for and dedication to her work as
an infection prevention and control
nurse is undeniable. Within region
that is culturally diverse and includes
several remote communities, Gina
has had her hands full as the only
coordinator supported by one full-
time and one part-time infection
control nurse. When the pandemic
hit, however, there was only one
part-time infection control nurse,

leaving Gina with an even heavier
workload in addition to her duties
as a coordinator. In spite of the
overwhelming workload, Gina still
managed to stay on top of things,
running the entire department for
the region. She took on every task
and every challenging situation that
presented itself with grace, often
going above and beyond what was
required. Gina's colleagues too have
benefited from her 13-plus years

of experience working in various

In spite of the overwhelming
workload, Gina still managed to
stay on top of things, running
the entire department for the
region. She took on every task
and every challenging situation
that presented itself with grace,
often going above and beyond
what was required.
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healthcare roles and in infection
control and patient safety. They trust
her guidance and have looked to
her for leadership, particularly during
challenging times. The COVID-19
pandemic has brought out the best
in healthcare workers, and Gina's

example is among those that need to
be acknowledged and celebrated. ©



HEATHER CANDON
Director of Infection Control

FRONTLINE
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Kingston Health Sciences Centre, Kingston, Ontario

It was in January that HEATHER
CANDON had only taken on the role
of Director of Infection Control yet
almost immediately, her mettle was pu
to the test. Not only did Heather have
to get comfortable in her new role at
Kingston Health Sciences Centre, she
also had to adjust quickly to a new
team. Heather's responsibilities went
beyond the management of Infection
Control for Kingston General Hospital.
She was also tasked with managing
Providence Care Hospital, and Hotel
Dieu Hospital. Knowing she couldn't
go through the process on her own,

While leading the
COVID-19, she was

as a coordinator and instructor for
the IPAC Canada novice distance

education course, and participating
on the IPAC Canada 2021 and

Heather brought in two new team
members in March and April to
overhaul the program and develop

t | robust policies and procedures before
the brunt of the COVID-19 pandemic
could hit Kingston. Together with

the medical director, Heather's

efforts and management had the
snowball effect of creating calm in
the midst of the pandemic. While
leading the efforts against COVID-19,
she was also functioning as a
coordinator and instructo for the
IPAC Canada novice distance
education course, and participating

efforts against
also functioning

on the IPAC Canada 2021 and 2022
Conferences scientific planning
committees. Heather has served as an
invaluable resource, a role model, and a
leader despite the challenge of having
to navigate a new role in the midst of

a pandemic and has come out on the
other side of thing better equipped
than when she began. ©
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2022 Conferences scientific
planning committees.
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BONNY GRANFIELD

Registered Nurse, Infection Control Professional
University of Alberta Hospital, Edmonton

..................................................................................................................................................................................

While no one could have been

fully prepared for the fallout that
would come with a new pandemic,
BONNY GRANFIELD's 16 years as a
registered nurse and her four years in
infection prevention and control as an
integral part of the IPC team at the
University of Alberta and temporarily
at the Royal Alexandra Hospital

have proven to be a much-needed
resource in this crisis. When one of
Bonny's acute care units was suddenly
transformed into a COVID-19 unit,
she allotted considerable time on

site helping the healthcare team to
work through processes, overcome
fears, and to ensure staff knew how
to properly don and doff personal
protective equipment. Throughout
this year's COVID-19 pandemic,
Bonny has worked tirelessly to
ensure that frontline healthcare
workers have the most up-to-date
information to perform their jobs
effectively. Bonny liaised with the
site bed management team to help
with patient flow, and has worked
with numerous committees and

Bonny liaised with the
site bed management team to

help with patient flow and has
worked with numerous committees
and working groups to help
improve |IPC education
to frontline staff.
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working groups to help improve

IPC education to frontline staff. She
has been a constant presence on

her units to support frontline staff.
Her interaction with colleagues has
been one of positivity and has served
to keep staff calm by making them
feel more at ease even in the most
challenging of circumstances. ©




The Hands That Help Us All

Some hands help. Some heal. Others carry the entire world.
Healthcare workers do it all. And because of you, during
these uncertain times, the world is in very good hands.

Thank you.

[ Purell

Visit GOJOCanada.ca/stayinformed for the latest hand hygiene news and information
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Protecting the patient, caregiver,
and the healthcare environment.
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