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1 ; Is your organi2ation still in compliance with the requirements of the'Accessibility Standards for Customer Service, as indicated in the g YES

p2Q11 Customer Service Accessibility Report? |

2 j Dpesyour organization ensure that new empkiyees receive trairiing about providing goodsor services to people with disabilities as soon
i as practjcable after they are assigned theirjob duties? [O. Reg. 429/07, s. 6(3)]

IYES

4-
3 j Doesyourorganizationupdateitswrittenrecord(s)withthedatesthattrainihgisprovidedandhowmanypersonsaretrained?[0,Reg. j YES

429/07,5.6(6)] " . j

4 Doesyour organization have a document describing its accessibility polides that it can provide inan accessible format upon request? [O. j YES
i Reg.191/11,s.3] i

5 | Does your organization have an established and implemented accessibility plan that is posted online, and can it provide the plan in an | YES

j accessible formatuponrequest?[O.Reg. 191/11,s.4] j
i

6 I Does your organization incorporate accessibility features into jts procuremetif or acquisition of goods, seh/ices orfacilities, or provide an j YES
f explanation if doing sois notpossible?[O.Reg. 191/11,5.5] j

Does your organization incorporate accessibilify features into its design, procurement or acquisitipn of self-service kiosks? [O. Reg.
191/11,5.6]

YES

8 I If requested, is your prganization prepared to provide emergency procedures, plans or public safety information in an accessible format
; orwith communication supports? [O, Reg.191/11,s. 13]

9 j Do your organization's new internet and intranet websites conform to World Wide Web Consortium Web Cpntent Accessibility

j Guidelines (WCAG) 2.0 LevelAA (exceptwherenot required)? [O. Reg. 191/11,5.14(3.1)]

10 Doesyour organization prepare individualized workplace emergency response information for employees with disabilities? [O; Reg.
191/11,5.27]

YES

YES

YES
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