
Office of the Legislative Assembly 

AODA Self-Certified Accessibility Report 

||^nsw|r§| 
1 | Is your organization still in compliance with the requirements of the'Accessibility Standards for Customer Service, as indicated in the j YES 

i/2Q11 CustomerService Accessibility Report? 

2 ; Dpesyour organization ensure that new empkiyees receive training about providing goodsor services to people with disabilitiesas soon | YES 
: as practicable after they are assigned theirjob duties? [O. Reg. 429/07, s. 6(3)] 

3 i Does your organization updateits written record(s) with the dates that training is provided and howmanypersonsaretrained? [O. Reg. YES 
? 429/07, 5.6(6)] 

4 Doesyour organization have a document describing its accessibility polides that it can provide in an accessible format upon request? [O. YES 
i Reg.191/11,s.3] 

5 j Does your organization have an established and implemented accessibility plan that is posted online, and can it provide the plan in an | YES 
' 

1 accessibtef6rmatuponrequest?[0. Reg. 191/11,5.4] , 

6 j Doesyourorganization incorporate accessibility features into itsprocurement or acquisition of goods, sehfices orfacilities, orprovide an j YES 

1 explanationif doing so is not possible? [O. Reg.191/11,s. 5] 

; 7 Doesyourorganizationincorporateaccessibilityfeaturesintoitsdesign,procurementoracquisitipnofself-servicekipsks?[O.Reg. j YES 
j 191/11,5.6] 

' 8 lf requested, is your prganization prepared to provide emergency procedures, plans or public safety information in an accessible format j YES 
; orwith communication supports? [O.Reg. 191/11, s. 13] 

9 i Doyourorganizatipn'snewinternetandintranetwebsitesconformtoWorldWideWebConsortiumWebCpntentAccessibility j YES 

jGuidelines (WCAG) 2.0 LevelAA (exceptwhere not required)? [O. Reg. 191/11,s, 14(3.1)] 

0; Does your organization prepare individualized workplace emergency response information for employees with disabilities? [O. Reg. ! YES 
191/11,5.27] 
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Whitmell, Vicki 

From: accessibility.css@ontario.ca 

Sent: December 12, 2013 12:52 PM 

To: Whitmell, Vicki 

Subject: ACR: Confirmation of Report Filed/RCA: confirmation du rapport depose 

': Dear Sir/Madam, . 

Thank you for submitting your organization's Accessibility Report on December 12, 2013. 

"Making Please continue to visit the Ontario Accessible" website at www.Qntario.ca/AccessQN for updates on the Accessibility 
for Ontarians with Disabilities Act, 2005 (AODA) and the accessibility standards. 

If you have questions, please contact the AODA Contact Centre (ServiceOntario) at: 

Phone: 416-849-8276 or 1-866-515-2025 (Toll-free) 
TTY: 416-325-3408 / Toll-free 1-800-268-7095 
E-mail: AODA.assistance@ontario.ca 

Regards, 

Accessibility Directorate of Ontario 

Monsieur, Madame, 

Merci d'avoir depose le rapport sur I'accessibilite de votre organisation le December 12, 2013. 

Veuillez continuera visiter le Site Web «Rendre I'Ontario accessible »a I'adresse www.ontario.ca/Qndonneacces pour 
decouvrir les dernieres mises a jour relatives a la Loi de 2005 sur I'accessibilite pour les personnes handicapees de I'Ontario 
(LAPHO) et les normes d'accessibilite. 

-Si vous avez des questions, contactez I'infocentre LAPHO (ServiceOntario) au: 

Tel6phone : 416 849-8276 ou Sans Frais : 1 866 515-2025 
Telescripteur: 1 866 515-2025 ou 416 325-3408 
Courriel: AODA.assistance@ontario.ca 

Cordialement, . 

Direction generale de I'accessibilite pour I'Ontario 

12/12/2013 
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