Office of the Legrslatrve Assembly
- AODA Self—Certrfred Accessrbrllty Report.

10

; 191/11 s 27]

- Is your organization still in compliance with the requrrements of the Accessibility Standards for Customer Service, as indicated in the

; Does your orgamzatlon ensure that new employees receive trarnmg about provrdrng goods or servrces to people wrth drsabllrtres as soon
as practrcable after they are assrgned therr jOb dutles7 [O Reg 429/07 s. 6(3)]

-7‘ Does your organrzatlon update rts wrrtten record(s) wrth the dates that trarnmg is provrded and how many persons are trarned7 [O Reg
; 429/07 s 6(6)] - : : . R
Does youi organrzatlon have a document descrlbmg |ts accessrbrhty pollcres that |t can prowde inan acce55|ble format upon request7 [O
; Reg 191/11 s. 3]

Does your organrzatlon have an establrshed and |mplemented accessrbrllty plan that is posted onlrne, and can |t prowde the plan inan’
accessrble format upon request’ [O Reg 191/11 s. 4] _

; ’Does your organization incorporate accessrbrlrty features mto rts procurement or acqursrtron of goods, services or facrlrtles or provrde an’

Does your organrzatron incorporate accessrbrlrty features mto |ts desrgn procurement or acqursrtlon of self—servrce krosks? [O Reg
191/11,5.6] o

If requested is your organlzatlon prepared to provrde emergency procedures plans or publrc safety lnformatron in an accessrble format
or wrth commumcatron supports7 [0 Reg 191/11 s 13]

Do your organrzatron s new internet and mtranet websrtes conform to World Wlde Web Consortlum Web Content Acce55|b|l|ty
_é'Gurdelmes (WCAG) 2 D Level AA (except where not requrred)7 [O Reg 191/11 S 14(3 l)]

011 Customer Servrce Accessrblllty Report7 .

1

explanatron rfdorng s |s not possible? [0 Reg 191/11 s. 5] . o ;

Does your organization prepare rndlwduallzed workplace emergency response |nformat|on for employees wuth drsabrlltres7 [O Reg
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