Office of the Legislative As__sembly

AODA Self-Certified Accessibility. Report

,2011 Customer Servnce Accessrbrllty Report7 )

Does your organrzatlon update |ts wrltten record(s) wrth the dates that trarnmg is provrded and how many persons are tramed? [0 Reg
| 429/07, 5. 6(6)]
Does your organlzatlon have a document descrlblng |ts accessublllty polrcres that It can provrde inan accessnble format upon request? [O
2Reg 191/11 s.3] _

Does your orgamzatlon have an establlshed and lmplemented accessrblllty plan that is posted onlme, and can |t prowde the plan inan
. accessrble format upon request7 [O Reg 191711, s. 4] ’ . :

Does your orgamza'uon prepare mdrwduallzed workplace emergency response mformatlon for employees wrth drsabllltles7 [O Reg
) 191/ H s 27]

. Is your organization still in compllance wrth the requirements of the Accessrbllrty Standards for Customer Servrce, as mdrcated in the

Does your orgamzatlon enstre that new employees receive trammg about provrdmg goods or servrces to people wrth drsabllrtres as soon
: as practlcable after they are assrgned thelr jOb dutres7 [O Reg 429/07 s 6(3)]

'Does your organization incorporate acceSSIblhty features mto |ts procurement or acqutsltlon of goods, services or facmtles or provrde an’
! explanatlon rf dorng so |s not possrble7 [0 Reg 191/1 1 s. 5]

' Does your orgamzatlon incorporate accessrblhty features |nto |ts desngn procurement or acqu15|t|on of self—servrce krosks7 [O Reg
: 191/11 s 6] : :

f If requested is your orgamzatlon prepared to provude emergency procedures plans or publrc safety mformatlon inan accessrble format
or W|th communlcatlon supports7 [O Reg 191/11 s 13]

This is a copy of the report fited with the Government of Ontario pff December 21,2032 2:39:03 PM

Certification ID: SCR70323
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Do your organlzatron s new internet and mtranet websrtes conform to World Wlde Web Consortlum Web Content ACCESSlbIllty ' YES

§’Gurdelmes (WCAG) 2 0 LevelAA (except where not requrred)7 [O Reg 191/11 s 14(3 1)]
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Whitmell, Vicki

From: accessibility.css@ontario.ca

Sent:  December 12, 2013 12:52 PM

To: Whltmell Vicki

Subject: ACR Confirmation of Report Filed/RCA: conﬂrmatlon du rapport déposé

Dear SirfMadam,
Thank you for submitting your organization's Accessibility Report on December 12, 2013.

Please continue to visit the “Making Ontario Accessible" website at www.ontario.ca/AccessON for updates on the Accessibility
for Ontarians with Disabilities Act, 2005 (AODA) and the accessibility standards.

If you have questions, please contact the AODA Contact Centre (ServiceOntario) at: ‘

Phone: 416-849-8276 ar 1-866-515-2025 (Toll-free)
TTY: 416-325-3408 / Toll-free 1-800-268-7095
E-mail: AODA.assistance@ontario.ca

Regards

Accessibility Dlrectorate of Ontario

Monsieur, Madame,

/

Merci d'avoir déposé le rapport sur l'accessibilité de votre organisation le December 12, 2013.

Veliflez continuer & visiter le Site Web « Rendre 'Ontario accessible » & I'adresse www.ontario.ca/ondonneacces pour
découvrir les derniéres mises 3 jour relatives a la Loi de 2005 sur !’ accessnbmte pour les personnes handicapées de I'Ontario
(LAPHO) et les normes d accessibilité.

Si vous avez des questions, contactez F'infocentre - LAPHO (ServiceOntario) au :

Téléphone : 416 849-8276 ou Sans Frais : 1 866 515-2025 ;
Teléscripteur : 1 866 515-2025 ou 416 325-3408
Courriel : AODA .assistance@ontario.ca

Cordialement,

Direction générale de l'accessibilité pour I'Ontario

12/12/2013
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